Accepted Manuscript

“l won't publish in Chinese now”: Publishing, translation and the non-English speaking ’

academic

Na Luo, Ken Hyland

PII: S1475-1585(18)30303-5
DOI: https://doi.org/10.1016/j.jeap.2019.03.003
Reference: JEAP 739

To appearin:  Journal of English for Academic Purposes

Received Date: 23 May 2018
Revised Date: 7 March 2019
Accepted Date: 16 March 2019

English for
Academic
Purposes

3
g5

iz Har
aul T

p-Lyons
ompson

som
£

g

Please cite this article as: Luo, N., Hyland, K., “l won't publish in Chinese now”: Publishing, translation
and the non-English speaking academic, Journal of English for Academic Purposes (2019), doi: https://

doi.org/10.1016/j.jeap.2019.03.003.

This is a PDF file of an unedited manuscript that has been accepted for publication. As a service to

our customers we are providing this early version of the manuscript. The manuscript will undergo
copyediting, typesetting, and review of the resulting proof before it is published in its final form. Please
note that during the production process errors may be discovered which could affect the content, and all

legal disclaimers that apply to the journal pertain.


https://doi.org/10.1016/j.jeap.2019.03.003
https://doi.org/10.1016/j.jeap.2019.03.003
https://doi.org/10.1016/j.jeap.2019.03.003

Title: “I won’t publish in Chinese now”: Publishing,

translation and the non-English speaking academic

First and corresponding author:

Naluo

School of Foreign Languages

Wuhan University of Science and Technology

Huangjiahu Lake Campus, Hongshan District, Wuhan, 630065, China

Email: luona@wust.edu.cn

Second author:

Ken Hyland

University of East Anglia

Norwich Research Park, Norwich, Norfolk, NR4 7TJ, UK

Email: K.Hyland@uea.ac.uk




“I won't publish in Chinese now”: Publishing, translation and the
non-English speaking academic

Abstract

While EAL (English as an additional language) selh®lacross the world are increasingly
under pressure to publish internationally, manyamefronted with serious language barriers during
the process. A key solution for them is turningebet mediators, and particularly translators. Hoarev
the effectiveness of research article manuscrtstation remains contested. By presenting the case
of a Chinese medical doctor who can hardly writeoaplete sentence in English but regularly
publishes in prestigious international journals, st®w the impact and importance of manuscript
translation in text mediation practices. We ardws tlespite its somewhat dubious ethicality and hit
and-miss outcomes, manuscript translation appedne & viable service for EAL scholars given the
right set of circumstances. We believe researchegh mediation, including translation, can assist
authors and perhaps empower ERPP (English forn&sead publication purposes) teachers to help
students mobilize resources more effectively foglish text production in addition to enhancing thei

individual competence.

Keywords: international publishing, EAL scholars, text meitiat translation

1 Text mediation, publication and EAL scholars

Scientists across the globe have found that tleeeers are increasingly tied to their ability to
publish research articles in journals includedha Science Citation Index (SCI) because that “is
where individual reputation and institutional fungicoincide” (Author, 2016, p.58). In China, this
has penetrated into sectors such as non-acaderdicingeso that publications in high impact factor
journals have become an imperative for doctors Z0i4a, 2014b), despite recent official efforts to
eliminate these pressures (Zhang, 2015).

Writing academic papers for international publicatstretch the abilities of both native and

non-native English-speaking authors alike, but AL researchers, this challenge is often



compounded by a lack of English proficiency. Whdebates continue about the comparative
disadvantages of native and non-native Englishksysan the realm of international publishing (e.g.
Author, 2015, 2016; Politzer-Ahles, Holliday, Gimoho, Spychalska, & Berkson, 2016), it is
important to move beyond deficiencies to consiadutions (Author, 2016; Belcher, 2007). A quest
for such solutions lies behind the growth of ERERglish for Research and Publication Purposes)
pedagogies (e.g. Cargill, O'Connor, & Li, 2012; Hlowerdew, & Cargill, 2018) and calls for the
relaxation of adherence to Anglo-based conventmngurnal gatekeepers (Mauranen, Hynnien, &
Ranta, 2016).

Another such solution has been the involvemenhot tparties which we collectively call
“RA (research article) mediators” (Author, 2017heBe individuals or companies provide either text
mediation services which focus on the improvemehtmanuscripts (e.g. editing, translation,
professional writing) or process mediation servietgch assists authors with the publication process
(e.g. journal selection, submission, respondingetéews, etc.) or both. Different names have been
used for those offering these third-party interi@rg. Lillis and Curry (2010), for example, refer t
“literacy brokers” to designate all the people liliing journal reviewers, who directly influencete
production without being listed as authors. Howewear use the term “RA mediators” to a) avoid the
commercial connotations of Lillis and Curry’s termnd b) designate all third-party assistance to
explore the dynamics of author-intervenor collakiora

Overall, text mediation is more common than processgliation and has received more
attention in the literature. The former has notyosuipported EAL scholars in non-Anglophone
settings (Kaplan, 2010; Matarese, 2013; Pérez-atlmt Plo, & Ferguson, 2011) but also those
studying in Anglophone contexts (Harwood, Austini&caulay, 2009; Swales, 2004; Turner, 2011).
In contrast, process mediation has received letantitn, only gaining visibility in China
(Hvistendahl, 2015). Occasionally text mediatiord @rocess mediation are provided by a single
service, with editing/translation and guidance tigto the steps to publication outsourced to a fee-
paying agency. In this paper, we focus on one meadiation service, RA manuscript translation,

although other services including process mediatimhediting are also involved.



Despite the increasing popularity of text mediatamong EAL scholars (Author, 2017,
Kaplan, 2010; Li & Flowerdew, 2007), however, md&L academics underuse such services. This
is often due to lack of confidence in the honegtythe skill of such mediators. Li (2014a), for
example, shows that many Chinese medical author®tigalue editorial services and the first author
(2017) found a stark contrast between the potemtiatext mediation services and 34 Chinese
scientists’ low confidence in them. EAL scholarsegticism of text mediation results in its undefuse
to the detriment of themselves, their instituti@msl text mediators (Author, 2017; Li, 2014a). One
solution to this problem is to bring the topic ekt mediation into the ERPP classroom.

In fact, recent research has started to prepargrthend for this by conceptualizing academic
writing by EAL scholars as more of a networked\agtithan an individual endeavor (Canagarajah,
2018; Lillis & Curry, 2006). Seen in this lightattitional pedagogies which focus only on enhancing
students’ individual competence, fails to “reflébe real-life text production practices” of EAL
authors in their routine practices (Lillis & Curr3006, p. 263). To render the EAP writing classroom
a site for students to learn not only writipgr sebut also how to strategically mobilize network
resources to generate meaning requires urgentjede@search to empower EAL writing teachers in

new roles.

2. Translation as text mediation

Despite a growing interest in text mediation iner@cyears, there are relatively few studies in
this area. Most focus mainly on editing (e.g. Augho2016, 2017; Flowerdew & Wang, 2016;
Gholami & Zeinolabedini, 2017; Willey & Tanimoto022) with other services receiving far less
attention. While international students in AnglopbBocontexts may seldom need translation, it
appears to be common, to varying degrees, among $thblars in non-Anglophone settings (e.qg.
Bennet, 2013; DiGiacomo, 2010, 2013; Kerans, 188htgomery, 2009).

Despite its popularity among EAL scholars with lied English literacy, the effectiveness of
translation remains contested. Venuti (2008) ardin@stranslation is stigmatized as a form of wgti
and disparaged by the academy while Bennet (20b3grees that many factors makes RA

manuscript translation particularly formidable. Forstance, the feasibility of translation for
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international publication is potentially diminishday the huge differences between scientific
languages while many translators are not well-wkrigethe conventions of particular academic
disciplines.

EAL scholars, in fact, can be quick to blame thnslators for an unsuccessful submission.
Thus, the European scholars in Lillis and Currytisdg (2010) predominantly believed “it is very
difficult to find a translator who is sufficientlfamiliar with their subfield specialism to produce
meaningful texts” (p.95). Such authors assume tihait work would otherwise be welcomed by
journal editors and it is only the translator'skaxf expertise in the author’'s subfield which pretge
acceptance. Lillis and Curry, for example, repddumgarian academic’s complaint that he received a
verbatim English translation of his text, while Maez and Graf (2016) quote a Brazilian scholar’s
observation that local English teachers producedniuscript translations “riddled with errors of
vocabulary, grammar, and spelling” (p.6).

Another problem when considering translation indaeaic publishing is that many EAL
scholars insist that translators should be famihigth their field, which may, however, be more
desirable than actually necessary. Bennet (2008)esis that a shared register, or what she calls an
“English Academic Discourse” across disciplinessisficient to allow translators ignorant of the
authors’ disciplines to translate manuscripts cdemtéy. DiGiacomo (2010), for example, recounting
her successful experiences of translating manuscrip anthropology as an insider and in
biomedicine as an outsider, reflects that a tramslequipped with the metalanguage of the target
genre does not have to share an author’'s speciwigpnmoduce meaningful translation.

There are also ethical considerations overhangigstation. Current conceptions of
authorship value creativity and agency, with thened authors taking both credit and responsibility
for published papers. Translators are generallgrabfsom article bylines despite the fact that good
translators, by making scientific observations r@adl persuasive to others, do not just change the
language in which a text is written, but craft nexts and ways of seeing. However, some leading

medical journals such &MJ have replaced “authorship” with a “contributorshipodel, requiring

that the role of each author is specified in the tattps://authors.bmj.com/policies/bmj-policy-on-



authorship/). In addition, thimternational Committee of Medical Journal Editqi€MJE) (2017),
widely accepted by biomedical journals, requirehars to meet the following criteria:
(a) Conception and design of the work that led he paper, or (b) analysis and
interpretation of data; (c) Drafting of the artide(d) critical revision of the manuscript

for important intellectual content; and (e) Finppeoval of the article.

While translation is not listed explicitly here, vie=l it falls firmly under category c. Since thihies
of publication lies in the inherent trust betwede editor and authors (Rennie, et al., 1997), the
failure to include translators in the submitted osoript would seem to violate this code of conduct.
Despite all these complications, many EAL acadenficd RA manuscript translation a
valuable resource. Spanish scholars in Pérez-ldantt al. (2011) secured reliable translation
services, for instance, and even Nobel laureatestenpieces have been effectively translated into
English (Meneghini & Packer, 2007). What would le¢pful in further understanding about academic
text creation and the role of mediation in thisqa®s is more research on translation in publishing
contexts. In this paper, we aim to tease out itsadycs by reporting how a non-English-writing
medical doctor managed to publish regularly inrim¢ional journals via the support of different

translators with varied background and competemseientific writing.

3 The focal participant

Guarl, in his late 40s, is a clinical neurologist at Qtian Hospital, an institution with 3,000
beds affiliated to a regional university in a comghely remote city in China (hence RU). Like most
of his colleagues, Guan is a physician with no asgetraining, little research experience and poor
English proficiency. His only higher education waasundergraduate program in internal medicine at
RU in the late 1980%5Publication was not part of the routine work of thospital, but to improve an

indifferent profile in international publication, WRinitiated a policy in 2009 offering generous

! All the names in this paper, including those ofgepinstitutions and agencies, are pseudonyms.
%In the past,the threshold to becoming a professional such aedical doctor was very low in
China. Thus, Guan could become a neurologist withh @ bachelor’s degree in internal medicine.



financial inducements for authorship of papers@i-Sournals and also requiring this for promaotion.
Promotion to professorship, for example, now rezfiiBO0 “publication points”, achieved through
being listed as a first or corresponding authomtiBare allocated according to a hierarchy ofpais,

categorized as 1) SCl-indexed, 2) prestigiousnalg in Chinese and 3) average indexed journals in

Chinese. A paper in an SCl-indexed journal woulchehe author as many as>X3QL+impact factor)

points while one in a Tier 2 or 3 journal would pakccumulate 10 or 8 respectively.

As a result, Guan’s desire to be promoted to gubifessor meant he had little choice but to
develop his research skills. Without the necesEaiglish skills, he targeted Chinese journals, rsgtti
his research area strategically to meta-analysissgstematic reviews to avoid the need for funding
and writing case reports when he and/or his colleagcame across interesting cases. He had,
however, to read the medical literature in Englskeep up with the field and explore researchcmpi
Although his low English proficiency meant that head slowly with continual reference to an
electronic dictionary, Guan persisted. This kingpefseverance enabled him to publish over 40 first-
authored Chinese articles in the five years to 204ib several in top category 2 journals.

Clearly, as a scientist, Guan had coauthors, ey seemed to contribute little more than
retrieving references, providing data for case respand supporting his clinical work. The only
exception was a young PhD-holding coauthor who ddtdnslate Guan’s Chinese abstracts into
English, but he found a job elsewhere in 2009. WiBuan was aware that including some of his
colleagues as coauthors might not be strictly athice preferred to maintain good relations with
them by doing so.

Because he had succeeded in publishing in theabpnal journals in Chinese (Level 2), which
are highly anglicized in their presentation ancreficing, and because the points gained were much
higher in SCI English language journals, Guan beliehe had the potential to publish in these
international journals. He also recognized thatvbeld need ongoing assistance of skilled transtator
to do so, as he was still relying on his electratiationary to read English RAs and could writeyonl
short, low stakes email messages such as:

Thank you very much



Hi, I am Guan! please you look at the attachment.

I confirm this instructions for the “Article 3.doc”

He began to hire RA mediators in 2010, and begawublish in English, successfully gaining
between 1 and 3 acceptances each year, mostly iin@€xed journals. He therefore stopped
publishing in Chinese two years later:

I won't publish in Chinese now. | stopped that af@912... (interview, original in

Chinese)

When he was interviewed for this study in 2014, &bad published ten articles in international
journals (Table 1), being responsible for condugtine research, drafting the manuscripts in Chinese

securing mediation services and managing the ssmniprocess.

Table 1: international publications which Guan leathored

publication year article type SCl-inde Impéettor

RAL 2010 original RA yes 0.173
RA2 2010 original RA yes 0.173
RA3 2011 original RA yes 3.618
RA4 2012 original RA yes 3.032
RA5 2012 original RA no NA

RA6 2012 scientific letter yes 2.748
RA7 2013 original RA yes 1.216
RAS8 2013 original RA yes 1.216
RA9 2014 original RA yes 2.558
RA10 2014 original RA Yes 3.234

In the following sections, we describe this transfation in Guan’s publishing practices.

4 Data collection and analysis
The data for this study comprises:

1) Over 700 emails and their attachments (in eithegligm or Chinese) retrieved from Guan’s two

email accounts, to which he generously providebafttess. These represent the correspondence



between Guan and his mediators, journal editorauttmrs and colleagues from February 2009
to September 2013 as well as 128 manuscripts fieréiftstages of completion.

2) 45 posts (all in Chinese) from December 2013 totSeper 2014 from Guan’'s QQ zone, a
virtual space for sharing information via the Q@tfirm, a synchronous messaging service.

3) Two face-to-face interviews with Guan in ChineseyMa 2014 and August 25, 2015. The first,
lasting about 90 minutes, centered on his publgskxperiences with mediators and the second,
of about one hour, focused on clarifications arglies in the analysis. Both interviews were
audiotaped and transcribed.

4) Guan’s entire QQ communication record with thet fingthor.

5) Interviews with two text mediators, Ling and Nanay,Chinese via QQ on September 6 and

October 24, 2014. Both mediators responded tarieguduring the data analysis.

Due to the overwhelming volume of data, this waalyed by the bilingual first author
rather than translated. Emails, postings on Gu&3 zone, interview transcripts and the QQ
communication record were entered into MAXQDA 1lguaalitative data analysis program, for
coding (see https://www.maxqgda.com). The coding@ss involved a two-cycle procedure of open
coding and axial coding following Saldafia (2018).the open coding cycle, data were read line by
line and coded based on emerging themes or codgs“(eediator accessibility”, “communication
barrier”, and “author satisfaction”). A constanthguarative method was adopted to allow new codes
to emerge and old codes to be merged (Glaser &usiral967). The second cycle, axial coding,
grouped the open codes into themes (e.g. “mediexpertise”, “quality control”’, and “author
involvement”). The data, codes and themes wereatefdly refined over several months, consulting

the manuscripts and published articles wherevegsszry.

5 Experiences with translators

Guan’s needs for mediation services were strikimtjyerse. Not only did he want assurance

that his papers had the potential to be acceptedtbynational journals, but also he had to rely on



mediators for both translation and the publicatigmocess. Accordingly, he had used various

mediation services from 10 mediators by the timevas interviewed (Table 2), with the bulk being

translation. In this section, we describe theseices, highlighting translation.

Table 2: Overview of Guan’s use of writing mediatio

mediators charge Service provided
ChinalSl free general assessment of RA1, RA3, FX¥G, RA8
Song fee-paying publication brokering of RA1, R&A4, RA5 and RA6
free translating revisions of RA3, RA5, RA6 and RARd an email to a
published author; interpreting review comments
Ling free translating RA1, RA3* and RA4*, revisionfRAL, RA3 and
RA4, and abstracts for Chinese RAs
Dao free editing RAL*
Geng fee-paying | translating RA2, RA4*, RA6*; publication brokering RA4 and RA6
NAE fee-paying translating RA3-RA8 and their colatters
EuroCom fee-paying editing RA6
Nancy fee-paying | Quality control for RA7 and RAS; translating all papers Guan lead-
authored after RA9
free writing emails to editors; interpreting reviewer comments; assisting
auxiliary scholarly activity
USM Fee-paying translating revisions of RA9*
Guan’s son| Free interpreting reviewer comments; translating Guan’s reviewer report

* translation never submitted for various reasons

5.1 Early experiences with translation services

Although Guan had been deterred from internatignatblication before 2010 by his low
English proficiency, he had become aware of thesipdgies of translation by the advertising emails
from ChinalSI, a mediation company targeting Chénegdical professionals. His lack of knowledge
of the company, and lack of confidence in his owhotarship, prevented him from going beyond
asking them to assess the potential of two maruiscrThe decisive change seems to have been

triggered by a cold-call email in English from Spagetired professor who now brokered papers for



Chinese biomedical academics. Like many of its kihckad:

Your paper published on Journal X 2009 year gavevemg much impression... | expect that
your paper could be read by international readsrd, strongly suggest that you should write
your new paper in English then send it to inteoval journals which is indexed by SCI.

Song’s approach was to trawl the top national améxigournals in Chinese looking for potential
clients like Guan, not mentioning payment until gaer was published.

Although suspicious of this approach, Guan evehtw@eked for more details and received the
reply that the brokerage was free although Guantbdihd a translator for the paper (RA1). Guan
then decided to go ahead on this basis. Despitavaiability of several dozen English teachers on
the staff on RU, Guan dismissed them:

You may call it bias. But | thought they could it the job.  (interview, original in

Chinese)

He felt that only a language professional well-edrsn both medicine and English would be
competent for his needs, but such people were ocally available. Unwilling to pay the
prohibitively expensive price of professional seed of ChinalSl, he turned to Ling, a sales
representative of a pharmaceutical company who sga&ing to build connections with doctors to
promote her sales. Ling held a BA in English andvekin applied linguistics, but her only medical
education was a short pre-service training courgarmzed by her employer. However, Ling was
prepared to work for free to build contacts wittcos and Guan was impressed with the fact Ling
had passed Band 8 in the test for English majbeshighest English proficiency grade in China. As a
result, he asked her to translate RAL.

Having completed the translation, she asked Guahédok it, but Guan lacked the confidence
in his English to do so and, now concerned abouog’ki limited medical background, eventually
contacted a former classmate, Dao, who had worked medical researcher in the US for over a
decade. Dao agreed to edit the text but Guan wpatiemt to wait and after two weeks he sent Ling’s
translation verbatim to Song, who then submitted &n SCI-indexed journal. After a swift rejection

Song was successful in getting a second journattept it two months later without further revision
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While the journal had a very low Impact Factorsthiuccess marked Guan’s debut in international
publishing. However, while reading the proof, heirfd that Ling had missed one quarter of an
important table in her translation, his olaissez fairenon-involvement in the translation process
having led to a potentially serious problem.

He immediately asked Song to rectify the problerd &mo weeks later Dao sent Guan the
following email in English:

| took some time to make some modifications of ypaper. | feel there are still some

problems. | could not understand many of senteircése article. | hope this will be of

help.

As RA1 was already submitted, however, Guan sirdigarded Dao’s edited version. Flushed
by the success of RAL but impatient with Dao’s latkmmediate response, Guan once again turned
to Ling, asking her to translate RA4 while he sbadcfor someone more medically qualified. Around
this time however, a colleague recommended Gepgyfassional medical RA translator and process
broker. Guan immediately entrusted her to retra@siad broker RA4:

| had already given this paper to a pharmaceusalals rep for translation... but I finally

asked a professional medical translator to do it ... (email, original in Chinese).

Over the next three months Guan also asked Getrgnslate RA2 and RA6. Although still
unwilling to check translated drafts, Guan did agmiswhe questions Geng had inserted into the
translated text using Track Changes. However ahingement ended soon after with the rejection of
RA4. Geng blamed this outcome on Guan'’s reluctémdellow her advice in revising the manuscript
based on reviewer comments. After falling out wigt another translator, Guan was left once again
without a professional RA mediator. While RA2 wa®is accepted by the same SCI journal which
had published RA1, Guan now had two unpublishedligmgnanuscripts, RA4 and RA6, and an
untranslated Chinese manuscript, RA3. Thus, hemetuto the free services of Ling, although this

was short-lived as she moved to another region aien
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5.2 Working with a corporate translation service

Frustrated with a succession of mediators and wittoauthor to help select target journals,
Guan decided to manage the publishing process Himakthough unsuccessful in securing
acceptances, he learnt about NAE, a leading iniema language service for EAL academics. Guan
paid this company to retranslate both RA3 (firsinglated by Ling) and RA4 (first translated by
Geng). A few months later, and after repeatedctigjes of RA6, Guan once again turned to Song
and asked him to process broker all three papersltsineously. With Song’s help, RA3 and RA4
were quickly accepted by SCl-indexed journals wgttod IF scores of over 3.0. While Guan was
delighted that the quality of NAE's translationsoaled him to publish in prestigious international
journals, RAG6 (translated by Geng) continued tckstDne reviewer of the journal to which Song first
submitted RAG criticized its language severely:

The all manuscript needs English editing as itegy\difficult to understand, the English

is not clear and it is hard to follow the authdrigking...

(reviewer report)

Guan had NAE retranslate RA6, but again it wasctefbwith some reviewers continuing to criticize
its language. Confused, Guan asked another intenahtlanguage service, EuroCom, to edit the
NAE-translated version, but again without succé€xsly two years later was RAB, retranslated by
Song, accepted as a letter to editor.

Although criticism on the language of Guan’'s mamipss translated by NAE occasionally
surfaced in reviewer reports, such as the neggidgment against RAG6, the careful quality control
exercised by the company allowed him to publishnternational journals. Nancy, a translator of
Guan’s manuscripts at NAE, stated in an intervieat this was because any translation was typically
the work of at least three mediators, as NAE’s \telisstifies:

Our translation service includes translation of rypaper by an expert in your area of

study, review by a bilingual Academic Translatiodvfsor, and editing by a subject-

matter expert English editor. (accesselMag 24, 2015)
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In fact, Guan’s manuscripts had received even béaatment as he always chose their premium
service:
With standard translation, you have one translatorslating your work while with our
premium service, you have another more senior latorsreviewing the work after the

first round of translating... (email)

The track-changes comments always bore the trddésee to four other professionals in addition to
the translator, thus not only translating his marpss but also improving them. Finally, Guan
seemed to have found a translation service he aggyhwith:

This is translated very well. You took out the ucesary words in my version. You not

only translated my manuscript but also improvedliank you very much!

(margin comment in RA4, original in Chinese)

Despite his new successes and the fact that neulieldiators had worked on his manuscripts,
Guan saw NAE's assistance as a one-shot transisgiamce which provided little help in managing
the protracted redrafting and editorial negotiatimocesses required in journal publication. Each
short revision required translation and Guan wésctant to pay the nearly US$200 NAE would
charge for this. After 2012, NAE began to inclugesingle translation of up to 1500 words in the
original language” in its translation package t@awmodate this situation, although manuscripts
often require more than one round of revision. Asesult, Guan returned to his stalwart helpers,
begging favours from Ling and Song and, later, Nanc

Guan was also frustrated by NAE’s reluctance toroomcate with him in Chinese. Despite

asking the recipientif &L X [E{S” (please reply in Chinese), he was told:

| regret | can only respond to you in English & finesent but please feel free to contact

if you have any additional questions or misundeuditzg. (email)

13



This situation of Guan addressing NAE in Chinesd e latter responding in English lasted for
nearly two years. Even bilingual NAE mediators ¢stesitly addressed him in English. Another
problem was that all his messages to the transhatog mediated by the company:
There is no way for you to communicate with thenstator directly...when you find a
problem, you send an email to the company. Seldamyou receive a timely solution.

(intew, original in Chinese)

These difficulties were only removed when he meéw translator, Nancy.

5.3 Finding the ideal translator
Nancy was a Chinese translator with a PhD degreetumobiology from a Chinese university

and she came to Guan’s notice when she began taatdnm on behalf of NAE. At last he could
contact a translator in the company directly toatiege translation issues in Chinese. Soon after he
got to know her, Guan regularly began asking herffee services translating emails and short
segments in manuscripts. She always agreed buh lmbgaiging him when she left NAE to become a
freelance translator a year later. From then drGadn’s articles have been translated by Nancy.

Nancy was an extremely conscientious mediator \after translating Guan’s articles, would
check it herself and then employ a NES editor tmofsead it to “remove any inconsistencies and
nonnative signs”. More importantly, she engagedatthor at every step of the process and these
interactions with Nancy made Guan realize that d& & key role to play in the quality of the final
text:

With Nancy’s help | began to try and read each taxefully with a dictionary to see

whether my meaning is accurately translated. lroanicate a lot with her while doing

this. Now | spend as much as a whole week checkingnslated text.

(interview, original in Chinese)

After Nancy went freelance Guan relied on her fa translation of all his work, both large

and small. She not only translated full manussriptvisions, cover letters, responses to reviewers
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and emails to editors, but also translated revis\Wwemments from English into Chinese so that Guan
understood what they wanted him to change. Guanneashaving to pay for his translations but

seemed more willing to do so having recognized vhieie of the service he was getting. Nancy
charged a rate based on character counts for tifes dbut often translated the shorter texts for
nothing, although Guan began paying her for these t

He was certainly getting good value from his tratwl as Nancy not only translated Guan'’s
manuscripts but improved them. She would fix irgistencies where she could, asking Guan’s
approval in margin comments, while raising questiainere she was unsure of his meaning. In this
way Guan was pressed into an interactive construct the revised English text.

Guan stopped using other translators and askingufavfrom acquaintances. He seemed to
have found his ideal translator, although he wasasionally frustrated at the time she took in
returning a translated manuscript. As a succedsfmslator Nancy’s services were now in high
demand and he waited nearly a month for the traoslaf RA10. Thus, he confided:

| found her too busy. | just finished another palpetr she is too busy. | may have to go

back to NAE again. (QQ communicatiomnginal in Chinese)

Needless to say, the fear of repeating his commtioit problems with that company and their
lack of ongoing support meant he never took thth.gde was, however, tempted away when another
language service, USM, approached him, claiming itharovided higher quality translation than
NAE at a much lower rate. He was, however, disagpdiat the poor translation they made of RA9
and returned to Nancy, never changing translataa

With Nancy’'s help then, and patient reading of literature with a dictionary, Guan had
become a successful academic, regularly publismin§Cl journals to share his research with the
international community. The financial inducemefrtsm the university had largely paid for the
services he had purchased and he was promotell podfessor. He had, moreover, gained a taste for
research and vowed to continue publishing:

| used to publish just to get promoted and the rdsia. But now, | publish because | am

interested in the work. (mntew, original in Chinese)
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6 Manuscript translation and the EAL Scholar

While perhaps astonishing to western academicsogethan conceptions of authorial agency
and publishing ethics, Guan’s success in internatigublishing, although lacking basic English
literacy skills, is not an exception. Several ofa@is colleagues at RU became clients of NAE
following Guan’s recommendation. Shao, a gynecslpgor example, went on to publish three
papers by submitting NAE translations to internadiojournals. The company currently help EAL
authors translate manuscripts from four languagts English and Nancy recalled that it managed
about one thousand manuscripts for Chinese resarihthe year she worked there fulltime. Nor is
NAE alone in providing these services. As financi@abards increase, and academic careers are ever
more tied to publication in English, this has beeoancrowded and competitive market in China
(Author, 2017).

But while Guan’s case suggests the huge potentiafanslation for EAL scholars with
limited English proficiency, the critical role afanslators in text mediation has gone unremarked in
the literature. Lillis and Curry (2010), for instan argue that success in English-medium publishing
hinges more upon “the extent to which scholars cabilize relevant resources via networked
activity” than an individual's English competenge 61). For them, the most valuable resources are
coauthors and the generous help of altruistic @estholars rather than third-party translators,who
they explicitly reject as a helpful resource.

However, although co-authoring is now commonplacany scholars do not have access to
more English-proficient coauthors or generous eemitholars. In China, although international
collaboration is universally encouraged, less th&#o of the SCI papers lead-authored by Chinese
scientists are coauthored with researchers fromidgngpeaking countries (ISTIC, 2017). While
there is also the possibility of coauthoring witltdl more English proficient colleagues, its susces
by no means comes easily either (Author, 2017xadntrast, soliciting support from text mediators
seems altogether much easier. Guan’s case sugigaistsanslation is a valuable option for academics

with limited English writing proficiency. While fauindividuals (Ling, Geng, Nancy and Song) and
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two companies (NAE and USM) translated manuscfgat§&uan, only the translation of USM did not
make it into print.
It is, however, worth unpacking the key issues mmglications from this success. The

following seems most pertinent to us.

6.1 Garbage in-Garbage out

Perhaps the most obvious point to make is that aevgreat translation will not transform a
low-quality text into a publishable paper. Languageonly one component of a publishable
manuscript and brilliant prose cannot compensatedor research. International publication means
having something to say and demands awareness eofntain disciplinary paradigms and
methodologies, as writers must address currenttytdycs in novel ways which will both interest
colleagues and move the disciplinary conversatmwdrd. It involves filling a worthwhile gap, not
merely an existing one. It is these ideas, andmetely the words, of a source text which are
translated and these ideas must meet the expestatioeviewers and editors.

Guan had already published in top Chinese megbcamhals and his work was regarded as
important enough to be read by a wider audiencis. i§mot the case of many texts sent to trangator
however, which are unpublishable despite the biéstte of translators. Thus, Nancy, Guan’s most
trusted translator, observed that many manuscNpis received from Chinese authors were poorly

written even though translation teams at NAE mddk tise of their imagination” to improve them.

6.2 The nature of translator expertise

Only when translators are able to work with goodree material does their expertise fully
come into play, but the nature of this expertigeRa translation remains unexplored. The scholars i
Lillis and Curry (2010) rejected translation altdge and intuitively believed its help would be
minimal unless translators were familiar with thether’'s subfield. Our discussion of Guan’s
experience challenges this view, since most tramrslaGuan turned to managed to produce
publishable texts from his work while differing gty in their backgrounds. Ling, a language

professional with a BA in English and MA in appliiaguistics, was essentially ignorant of academic
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medicine. Song was a retired professor in bioteldgyoand did not share Guan’s discipline. While
Geng had a degree in medicine, she had not worke@Guan’'s subfield yet she was able to
successfully translate articles for authors inedldht medical specialisations.

Only Nancy, with a PhD in neurobiology, shared Gsiaubfield, but she pointed out that it
was difficult for even a large language service IKAE, employing over 2000 mediators, to match
translation team members with the author's exaccisfism. The availability of appropriate
mediators and the delivery period makes matchinigoas with translators in their subfields difficult
so that manuscripts were routinely assigned toethosthe author’'s main discipline rather than
subfield. While NAE claims the papers will be tremed “by an expert in your area of study” and
edited “by a subject-matter expert English editdipse experts were often, as in Guan’s case,
someone in medicine but not in neurology.

Despite the varied background of Guan’s translatoosvever, we have seen that most of
them produced translations acceptable to the gapeke of international journals. It appears that
while a professional manuscript translator requisegood command of written English and a
professional familiarity and experience with thgiséer of scientific English, he or she does nade
to have profound knowledge in the author’s fieldnd, for example, had the least medical
background of the translators in this paper, battsd become familiar with academic writing during
her MA program in applied linguistics. Additionallgxperience, or at least an understanding of the
research publication process on the translator's ipaalso desirable for a successful outcome. In
Guan’s case, he could not have published intermaifio without Song’'s process mediation in
addition to all the manuscript translation servibeshad used. Even after Guan was able to select an
appropriate journal and submit a paper himselfstileneeded Nancy’s process mediation including

the translation of correspondence with the editaf iaterpreting reviewer comments.

6.3 Author involvement
Nancy’s principal advantage over NAE as a freelamgas her ability to involve the author
and so produce a potentially more effective te&he would not only ask a NES editor to proofread

the English draft and invite Guan to comment ontthaslation, but also discussed points with him
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synchronously via QQ and in the margin commentdrafts. Her personal access to Guan and their
shared L1 allowed them to build a relationshiprost which benefited the text considerably. NAE, in
contrast — and like most mediation services — qrymitted their mediators to communicatéh
clients through the company, presumably to avoahtlsetting up independently and taking clients
away from the company. Guan, however, benefitethfiancy’s role in charge of NAE’'s Chinese
manuscript translation section so contacting cievds part of her responsibility.

The significance of author involvement has beentesjzed repeatedly in the literature as far
as editing is concerned (e.g. Burgess & Lillis, 208lowerdew & Wang, 2016; Shaw & Voss, 2017,
Willey & Tanimoto, 2012). We have also stressedntportance and tracked the mechanisms of the
process, showing how authors respond to mediagaligdrial advice (Authors, 2016, 2017). Guan’s
case demonstrates that it is a key factor affedtiaugslation outcome as it improves both transtatio
quality and author satisfaction. Yet EAL authorgenfdelegate the entire process to paid mediators,
perhaps expecting them to produce a perfect tedependently of author involvement. The
Hungarian author in Lillis and Curry’s (2010) studgr example, expected a well-translated paper
from the translator and similar authorial nonche&ars reported elsewhere (e.g. Kerans, 1999). Guan
also failed to check translations made for him mytis early forays into mediation due to lack of
confidence in his own ability to judge their qugliasking Dao to check Ling’s translation of RA1 on
his behalf and so failing to spot that a key p#r table was missing. He only became aware of the
importance of the author’s role in this processraftorking closely with Nancy who insisted he read
the final paper carefully.

It is also thecontinuousnature of this involvement which is important. Rfanuscripts often
require at least one round of revision and alwayslve some interaction with editors and responses
to the criticisms of reviewers. Since EAL authosing translation service tend to have low English
proficiency, they are likely to struggle with thdgscursively and pragmatically complex aspect ef th
process. Guan’'s case shows how personal accessotopetent and willing translator can help EAL

authors overcome these difficulties.

6.4 Authors and professional translators
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Guan'’s case also reveals another key factor afigetianuscript translation: that translation
has to be regarded as a professional service,rrdtae a request to friends, family and colleagues
who know some English. While not always recogniasduch, particularly by authors, translating an
academic paper is perhaps as challenging as ttiaugsia literary work in requiring considerable
literacy and interpretive skills to help authorsreounicate ideas effectively to a community with
certain expectations of fluency, novelty and faanmity with disciplinary conventions (Bennet, 2013).
However, EAL authors often lack the knowledge alvdluére to find reliable academic translators.

With little knowledge of professional academic siation services, Guan had thought that
international publishing was something beyond kigch and thus did not try to submit papers to
journals in the west. His entire approach to wgtseemed scattergun, inconsistent and driven by
hope and a lack of clear direction. Even after Sassured Guan that his research merited publication
in SCl-indexed journals, he continued to make tree of Ling, Dao, Song and Nancy on the basis of
their knowledge of English. But while he rejectdn tidea of asking English teachers at RU to
translate RA1, he made use of the expensive NABRipra translation option which involved a large
team of mediators working on the paper. He alsmséeuncertain about the decisions he did make,
asking Geng to retranslate RA4, an article whicldu previously entrusted to Ling.

Only after many detours, changes of direction agalddends, did Guan finally encounter the
services of NAE and Nancy, which proved more rédiab offering a timely and accurate translations
of his texts. It is possible that knowledge of the®urces might have prompted him to use them

earlier, and so eliminate a great deal of agoniaimgjtime-spent on rejected papers.

6.5 Ethics and the professional recognition of traglators

The final and perhaps most contentious issue rdogexlr study is the status of the translated
text and the recognition that should be givenddranslator. Academic translators seem to inthbit
grey areas of research publication: essentialbating champions of the otherwise excluded EAL
academics. They provide a critical, but anonymesasyice sometimes paid but rarely acknowledged.
Publishers and journals seldom mention the needctomowledge or credit translators in their

guidelines or statements of ethical practice. Noesdthe research literature seem particularly
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concerned with the matter, despite the issuessésdor questions of authorship, contributorshrig a
the transparency of research.

Academic translation, like literary and commergiatieties, however, is more than providing
line by line equivalence in another langualgethis study, most translators tried to improveaGs
manuscripts by going beyond changing Chinese ingligh. The manuscripts translated by NAE and
Nancy, for example, resulted from the collaboratgency of one translator with at least one other
mediator, usually an editor. Thus, Guan explicgknowledged that NAE and Nancy not only
translated his manuscripts but improved them. Témestation is actually a new text, suffused with th
translator’'s knowledge of English and an acaderagearch register, rewritten from the original
Chinese for a community of academics, and withresigeity of that audience apparent in the new
text. One leading translators’ association, CEATith 10,000 members across 29 European
countries, enshrines this view of the translator eaghor in its statement on legal rights
(https:/lwww.ceatl.eu/translators-rights/legal-gtds2).

Academic work requires accountability and transpeyeas researchers are obliged to
disclose the sources they have used. It would sseesmall step to require authors to disclose that
they did not write the English version of the pape recognize this situation lies someway in the
future, but the relative silence which surroundsstation should be broken and more research in

academic writing is one way to do this.

7 Conclusion

We recognize that this is a single case study amdnat claim that Guan’'s story is
generalizable beyond this case. However, by exagithe international publication success of one
Chinese academic author we hope to have showrtrthalation can be a practical text mediation
strategy for EAL academics with limited English fic@ncy. More importantly, we hope to have
shown that RA manuscript translation outcomes bhapead by many factors, among them, the quality
of the source text, the expertise of the translatat the translator’s involvement with the author.
While Guan’s trajectory to professor is a succésg/she took various detours and dead ends before

he found reliable translators. This trial and eapproach is typical of the routes EAL scholaretak
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towards text mediation, including translation, despghe burgeoning language services industry
which now exists to support them.

To help EAL authors avoid some of these detoums,ttipic of how best to mobilize text
production resources might be usefully addressealénERPP classroom. This is, however, a route
which requires more research on text mediationiges\vio inform teachers and EAL academics of the
options available. We believe that findings frontlsuesearch, like those reported here, can help
transform ERPP pedagogy by better reflecting “thal-life text production practices” of EAL
scholars (Lillis & Curry, 2006, p. 263). Teachergnt be better placed to serve students by inctudin
effective resource mobilization for English texioguction in addition to enhancing the skills of
individual writers. Guan’s case is particularlyeneint for ERPP teachers in non-Anglophone contexts
like China where many students may have difficydtpducing comprehensible English drafts and
thus need translation.

Guan’s story also underlines the fact that, desp#ebstacles and studies to the contrary (e.qg.
Durand, 2006; Lillis & Curry, 2010), English as tlmnguage of international scholarly publication
does not necessarily exclude EAL academics withtdunEnglish. It also supports the view that
language may be less a barrier to EAL scholar§visty to publish in international journals than
factors such as lack of funding, geographical iocatind research training (Author, 2015, 2016).
Finally, it suggests a central role for text mealiaf who can contribute considerably to the text
production process (Authors, 2016, 2017; Burgetsll&, 2013; Flowerdew & Wang, 2016).

We might also point out that mediators can help EAkearchers to a greater extent than
those serving Guan. For example, they have asgisted\nglophone European academics with only
raw data to publish in English via developmentatieg (Matarese, 2013, 2016) and professional
writing (Morley, 2013). Such services are perhass laccessible to authors than translation, byt the
further reinforce the fact that EAL authors may neéd to produce well-written English manuscripts
themselves to publish internationally.

In focusing on translation, we have also highlightesmething of a blind spot in academic
publishing. High quality translation involves deoismaking and interpretation, presenting ideaa in

specific way rather than other ways, and in so glanreates a specific text rather than simply
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rendering one. By failing to publicly recognizesttvork of good translators, the academy overlooks
work of considerable scholarship and, at the same, tit fails to reward a major mechanism which

supports EAL academics to participate in intermaialisciplinary conversations.
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