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Abstract

Against a backdrop of young people increasingly using an array of social media platforms for a range of
social activities, accessed throughariety of devices, this thesis considers the effect of these platforms
upon the identity perbrmances of young people online.

In order to do so, this thesfgoposes a theoreticdramework to consider the manner in which user and
design enmesh to produce unique identity performasc€hrough the proposed Comic Book Theory,
this thesis is ablecot consider how given identity performances are bound to the specific design of the
platforms, but that the performances aralsorealised in a unique manner by sodolturally bound
users.

From this, a series of interviews were conducted over the coafseyear with 9 participants, allowing

for ongoing discussions around how they engaged with social media and how they presented identity.
The discussions covered their thoughts and impressions of the platforms udesrofspecificfeatures

their socid interactionsand presentations of identitythe effects of changem their offline livesupon

their online interactionsand the devices through which they accessed these platforms.

The findinggevealed a rangef identity performanceshby yourg peopleacross ararray of platforms,

with the participansQ aLISOAFTAO O2y OSNY & dngaged yithsScRlinedi K wadsIA y 3
also foundthat the platformsplayed a role in shapintpe identity performancesof the young people
confiningwhat was pasible for them andnforming how they approached social interaction on each
platform. As such, it was noted that identiperformances online arauanced and multfaceted,and
therefore thatan approach towards identitperformancesonline needs to accou for the interplay
between design and user from which unique and ongoing identity performances emerge
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Chapter 1¢ Introduction



An intraduction to social mdiag changes in the field of social medegearch

Given the increasing popularity of soaia¢dia for young people (Lenha®015), there is a pressing

need to understand how young people are using social media in their dagytdivaet and interact.

Indeed, there is no denying the increasingly important and ubiquitous role of the internet and of social

media in the everyady lives of many people todayo&al media has quickly become incredibly popular,
widespread, mundane, andabitual for an increasing numbef people (Miller2011; Wang et a|.

2015). In its relatively short existeridfe internet has quickly come to serve many broad purposes in

everyday life, from social interaction and action, to news (Hermida et al., 260@pping (Schivinski &

Dabrowski, 2016), business (Qualman, 2009), politics (Shirky, 2011), and many more growing diverse

uses (Waltzman & Shen, 2015). Young people in particular access the internet increasingly frequently
(Lenhart, 2015). Vishwanath@p 0 F2NJ SEF YLX S y2(S4 (Kl G &ae2z2dzy3 | R
their Facebook feeds 20 times on average each day and spend upwards of 40 hours each month or a
gK2tS 2Ny Ay3 ¢SS (Vistiwarath, Ro1Y, 88). dcko&lind 8 2015 PEIRIEE

data, the vast majority, fully 92% of teens in the US, go online daily, with 24% reporting that they go

1 The birth of the internet is, l&kmany aspects of digital history, nebulous. Some trace it to Leonard
YESAYNRO1T QA 62N)] Ay LI O1SG ySig2NlAy3a A\VMSOKS wmdcecn
work at CERN in the 1980s (Couldry, 2012), some place it as early as the 19508 aritiertjence of

WANSs (widds NE+ ySig2N] a0 OoDNRBUIGK g {1 FTYRftSNE Hannp0oX 2NJ
0KS WDFEFOGAO bSGE2NI Q O6[ SAYSNI SG FtdX wnndT [ AO]

For the purpose of this paper, we will be discussing the interosh froughly around 2000 onwards,

when there appears to have been a shift away from the internet as a little used communication option
to a heavily utilised method of mass communication and interaction. In 1993, only 1% of the information
sent through tweway telecommunication networks was via the internet. By 2000 this figure was 51%,
and by 2007, it was placed at more than 97% of all information sent (Hllbert & Lopez, 2011).

This shift towards mass communication via the internet seems in some mannéo tieel introduction
of broadband and of a number of technogical affordances that followed from this (a theme we will i
NBGdz2NYy (2 RdNAy3I (KAa GKSaAa0d 1 Af0SNI 9 [2LIST oH

y2UiAy3 GKI G atipkidgah sharthy Afigr$hé yediB@@ I drly 7 years, the introduction
2T ONBIROFYR LYUGSNYySU St®l@csnonunicatbri capacifyday aifactoifoh28,R G K S
FNRY Hdu 2LIAYFEfT&@ O2YLINBaadSR SElRRLESGE AY Hann G2
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access the internet several times a dayeast, visiting as increasingly diverse range of destinations.

Only 12% of teens reported accessing the internet just once a day, and 6% reported going online weekly
rather than daily. This of course is drawn from American figures and potentially onlgtsafieernet

use in the global north, but there is a growing body of research exploring the use of the internet

amongst youth from varying socaultural backgrounds and geographic locations (Binsahl et al., 2015;

Ling & Horst, 2011), alongside researchchitspecifically focuses upon how internet use is largely

effected and shaped by soetultural background and exposure to a variety of discourses and media

narratives (Dyer, 2016). As these spaces are becoming increasingly relied upon in the evergtiay soci

lives of young people, the ways in which identity and interactions play out must be of crucial interest to

researchers.

Against this background, this thesis aims to look closely at the effect of social media design upon youth
performances of identity mline. In order to do so, it proposes Comic Book Theory as a theoretical
framework that positions identity performance as individual negotiations between users and platforms.
Comic Book Theory, inspired by the works of Goffman (1959), Foucault (1974y, (2&8%b), and Barad
(2003, 2007), unpacks this complex negotiation by looking at the manner in which specific iterations of
identity performances emerge through the enmeshing of users with platiepectific design features.

The approach considers not orilgw identity performances are guided and mediated by aspects of site
design, but also how these performances are realised and actualised in individual manners by users
calling upon their understanding of other media texts and their specific sndiaralexperiences in

order to produce individually realised identity narratives.



The premise underlying this research is that to understand identity performances online, there is a need
to look at how individual users engage with this growing variety of featuhny model that attempts to
unpack these issues and practises needs to account for the role of the platform in guiding certain action
and interactions, but also the role of the user as they respond to the platform design, bringing with

them their own inentions and sociacultural resources. Comic Book Theory, presented in this thesis,
suggests that it is through the enmeshing of user and platform design that we can understand identity
performance. Given the continuing variety in the scope and aims fefelift social media platforms

(Zhao et al., 2016), even amongst platforms with seemingly similar features (Pittman & Reich, 2016), this
research suggests there is a need to account for a range of social media platforms and to look at how
the specific desigfeatures of each platform effect the ways we act and interact online. As well as this
there is also a need to consider how young users negotiate and understand this growing range of social

media thatisincreasingly present in their lives (Boulianne, 201

In order to understand how users are negotiating this wide range of social media platforms to present
social identitiesand to act and interacthe Literature Reviewn chapter 2will highlight and discuss key
themes and extant literature around ¢hfour key aspects of social interaction online that this research

aims to account for; namely the role of the user in creating social interactions and identity performances
on social media, the effects of site design upon how users act and interacglénefithe technology we

use to access social media on our ability to act and interact, and how we can understand and account for
the range of social aspects and uses shown in and though social media. From this, this chapter will

outline the key researchwgpstions to be addressed in this thesis.



Chapter Three will present a theoretical framewoinkough which we can consider identity

performances online as individual, but deeply complex, negotiations between user and site design. The
framework draws upoideas presented in the field of Comic Book Studies (McCloud, 1993) to combine

a sensibility towards the notion of mallealperformativeidentities proposed by Goffman (1959) with

an understanding of the need to account for the role of the fnuman in soial life, presented by

Latour (2005) and Barad (2003). The resultant theoretical frame of Comic Book Theory is proposed as a
method to account for the enmeshing of human and Aaman to produce online identity

performances.

Chapter Four discusses the rhetological framework utilised in this research to unpacking the identity
performances of young people across a range of platforms. Biana series of interviews were
conducted with 9 participants over the course of a year to examine their individeal of social media
and their engagement with the design of the platforms. These were analysed using axial coding to

gather key themes and ideas emergent from the interviews.

The key themes that emerged from the interviews are detailed in Chapter Fikis difiesis. This
includes discussions with the participants around their unique use of technology, their specific social
experiences online, and their engagement and negotiation with a range of design features across a

range of platform to present idertt.

Chapter Sixletailsthe key findings in regards to a consideration of the identity performance of young

people onlineDiscussions include the need to account for a variety of social media platforms, the need



to consider a broad range of uses of sbanedia, and the manner in which we can account for the role

of design in identity.

Finally, this thesis concludes in Chapter 7 by revisiting the research question in light of the analysis and
discussion. A discussion the of implications of these fgslfor future research is then provided,

including a discussion of the implications of the proposed theoretical framework, and a discussion of the
ethical implications raised in the researtfe will begin however with a discussion of how best to
understard and approach the subject of social media, in turn detailing the scope of the research in

regards to social interactions online.



Chapter 2 Literature Rview



2.1 Understanding Social Medild's @mplicated...

Though it may seem at first glant@ebe a relatively simple subject, social media hides within its
increasingly expansive scope a number of complexities for researchers. Questions emerge when
approaching research around the topic of social media, including exactly how broad an approach
towards social aspects online the researcher needs to take, exactly what social elements the research
will consider, and how the researched will define social media. Given that social media has become an
increasingly ubiquitous (Curran et al., 2016; Kolth&ch, 2016) part of everyday social life for many
users (Baym et al., 2004; Miller, 2011), research has been keen to unpack the effects of the many
aspects of social media upon our actions and interactions (Ariel & Avidar, 2015; Misra et al., 2016). As
sud the subject has attracted a lot of interest from a variety of fields ranging from sociology (Couldry,
2012; Curran et al., 2016), to psychology (Seidman, 2013), geography (Kitchin, 2013), business studies
(Safko, 2010), and education (Marsh et al., 20@Yyen this broad scope of approaches, there are a
similarly wide variety of approaches towards understanding, considering, and defining social Thélia.
section will detail the scope of this research in regards to social media, discussing the key aspec

social media as they pertain to the focus of this research upon the identity performances

Beyond the wetknown, and much researched features and practices associated with Facebook and
Twitter (Harede-Rosario et al., 2016; Leung et al., 2015),aayrg range of online platforms today
purposefully attempt to utilise features that encourage varying forms of social interaction between
users (Dabbagh et al., 2016; Stroud et al., 2016; Zhao et al., 2016) around a range of media content
(boyd, 2015; Cuan et al., 2016). Features such as comment sections and sharing buttons are, for
instance, increasingly common acr@sside array of sites and have been noted for their ability to

generate social interaction (Bull et al., 2008; Greenhow et al., 2009aRxéshas also looked at other

-8-



features that can encourage social interaction, including theraging of content (Oster et al., 2015) or
simple view counters (Lange, 2007; Shamma et al., 2011). The ubiquity and commonality of these
elements on a wide argaof websites potentially blurs the line between dedicated sauiadlia
platformsand sites that contain social elements and that foster an interactive environment around the

content of that site (Alberto et al., 2015; Canter, 2013).

Given this variety ofeatures that work to encourage social interaction, there is limited agreement

lo2dzi ¢oKIFG SEFOGte Oly 68 O02y&8ARSNBR waz20Alf YSRA
and Facebook are comfortably accepted as social media, other platfotimsadial elements are

nonetheless often excluded from this discussion. Recent statistical data from PEW (Lenhart, 2015) for
example collected data on a range of platforms for their expansive survey on internet usage, but chose

to delineate only seven pimrms (Facebook, Twitter, Instagram, Snapchat, Tumblr, Google+ and Vine)

as social media platforms. This is despite the fact that in amongst the other platforms were popular

platforms with social elements, such as Pinterest, used by 22% of teens (L&W&}, discussion

boards, used by one in six teens, and anonymous sites and apps such as Yik Yak and Ask.FM. Indeed,
platforms such as Pinterest have been highlighted for their social elements and the communities that

emerge around the sharing of conteftiall & Zarro, 2012; Tekobbe, 2013).

Interestingly for this thesis, research has found that even if the social element does not serve as the
AAGSQa LINARYI NEB LMzN1I2 &Sz GKS AyOfdaAizy 2F (KS&S Ay
socialinteraction and even of community (Barnes, 2015; Zhao e2@16). Manosevitch and/alker

(2009), for example, in their study of the comment section of two news websites noted that despite

neither site explicitly encouraging it, there were ongoing samalersations in the comment sections
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This preence of social engagement through comment sections is also confirmed by Canter (2009) who
F2dzyR aodz2zetyid fS@Sta 2F AYyiuSNI OGA@GAGE o0SGsSSy NB
section (Canter, 2009, 604), and by Barnes (2015) in Australespaper comment sections who found

GKIFG Ylye O2YYSYUiSNE 6SNB al OlA@Ste F2N¥YAy3I | OAN.
through the submission of comments and the dynamic played out through established relationships
gAGKAY (KI (Bar@® Y0Y5823).(TRissense of community and engagement has even been

noted in comment sections and platforms that allow anonymity (Coles & West, 2016), strongly

suggesting that there is a need to broaden approaches to social interactions online hagond

Facebook and Twitter alone.

There is also a need to expand understandings of the activities and purposes of users on traditional

social networking sites (SNS) suclirasebooland Twitter (boyd & Ellison, 2008; Kowert et al., 2016).
Research suggesthat these platforms are not exclusively social and focused ontpegeer

interaction (Kwak et al., 2010; Smock et al., 2011). Indeed, these spaces are increasingly diverse (Zhao et
al., 2016) and, at the same time, research suggests that many tfatidional criteria that have been

used to separate SNS from the rest of the Internet are increasingly moot (Ebner et al., 2015). Aspects

that were once considered essential in separating SNSs from other spaces online (boyd & Ellison, 2008)
are now questned, with newer platforms removing the need for public profiles (Heston & Birnholtz,

2016; Khazaei et al., 2016; McKenzie et al., 2015), or a dedicated list of connections (Heston & Birnholtz,
2016; McKenzie et al., 2015). Similarly, social platform#nareasingly integrating private messaging

(Doyle, 2015; Karapanos et al., 2016), meaning the notion of a separation of public and private social

-10-



spaces that some research has attempted to maintain (Carr & Hayes, 2015) is becoming increasingly

guestionablg(Korhan & Ersoy, 2016; Ovens & Morison, 2016; Utz, 2015).

Beyond the blurring of SNS into other forms of social interaction online, it appears there is also an issue
of synecdochgin the existing literature. This can be problematic when attemptingotusier the

nuances of social media as certain aspects may be exclusively foregrounded and generalised from
(Smock et al., 2011). A number of studies actively conflate social media and SNS, despite the fact that
SNS traditionally represent a rather spexffom of social interaction (Croitoru et al., 2015; Dabbagh et

al., 2016; Trottier & Lyon,042). For example, both Duggan aBicenner (2013) and Yonker et 015)

shift interchangeably between the use of the term social media and SNS. Hughes @t 2).p@sition

Facebook and Twitter as the key platforms online, and generalise about the entirety of social media

FNRBY G(GKS&asS Gg2 LAFGF2NYad {AYAEINI&@Z 5F@PA& 6HAmMcO

nonanonymous, networkased Internet technologs that allow for the sharing of usgenerated
O2y(SyiGé¢ o5 @A &hsisagenemlly acoucate descrigtidh bfth@wviusers interact on

certain SNS such as Facebook and Twitter, this certainly cannot be applied or generalised to all social
media, especially given the recent resurgence of anonymity in social media (McKenzie et al., 2015) and
the popularity of platforms such as Reddit and Tumblr that do not require the sharing of personal
information. Ironically, Davis accredits her own eanerk as justification for this definition of social
media, citingDavis andlurgenson (2D4). However, the cited Davis addrgenson article is not as
specificas Da@iQ HnamMc RSTAY AJurgehsOrr(2044) pbiktingolt@hat & large/MBmber of

U SNB dza S Y2NB (GKIy 2yS a20ALf YSRAI LI FGF2NYE

refer to the set of interactive Internet applications which facilitate (collaborative or individual) creation,

2 Synecdoche refers to the use of a part to refer to the whole, or visa versa - for example, the

use of 6Hoovero6 to refer to all vacuum cl eaner s

-11-



curation, consumption, and sharingofumS Yy SN 6§ SR O2y G Syidé o651 @Aa g WdzNB
second definition allows for a wider array of social platforms that does not limit aspects such as

anonymity (Coles & West, 2014}.appears, given the growing range and variety of social platforms,

that not only is there a need to consider an array of platforms when considering social interaction, but

there is also a need to pay attention to the particularities of that platform rather than generalising the

scope and shape of social interactionlinefrom SNSs alone. Instead, it must be noted that SNSs

represent one aspect of social interaction online, and that social experiences are increasingly diverse. It

is also apparent, given the increased presence of social features on a range of platfotrSéy8saare

increasingly less of a discrete and wholly distinct category.

Anotherissugg A G K O2y AARSNAY3 {b{ad Ay Aaz2tliArAzy Aa GKS y:
RAIAGEE NBaSIFNDK Fa Al Aa Ay welelNsrapitly nfovingawa@S NI 2 F W
from the websiteonly format towards the use of applications or apps (Zhao et al., 2016). Statistics

suggest that over three quarters of American teens have or have access to smartphones which they use

to access the internet @nhart, 2015). Some of the most popular social media platforms such as

Snapchat and Yik Yak (Lenhart, 2015) are viewed only ibaggu form on mobile. Equally, sites like

Twitter and Facebook can be reached on a range of different devices. Givenfthlie aliange of

platforms beyond just websites (a trend that looks likely to continue to evolve with the influx of

augmented and virtual reality), the need to avoid synecdoche, and the various uses of social media

beyond networking (Smock et al., 201 istresearch wikschew the term SNS, and insteazhtinue to

purposefully utilise the broader umbrella term sdcial media.

-12-



As such this thesis aims to purposefully labk broad array of social platforms and a broad array social

media online rathethan just SNS. Obviously, due to the abundance of easily mineable data from a wide
audience, Facebook and Twitter currently attract a lot of attention from researchers. Nonetheless this

research and the implications drawn from it do not match the expedsraf many users (Zhao et al.

2016) for whom social interaction is happening across a range of sites and spaces (Barnes, 2015; Canter,
2013; Lenhart, 2015). AsCarrdndt 8 S& oHamMp 0 KAIKEAIKGEZ F yYIFENNRG T2
developmentof sociaf SRA I Y2 N&/ ONRI Rf BE@SasX HnanmpI npod LyONB
mentality of user contribution across a range of media spaces has allowed for many diverse spaces and
platforms to build social community and encourage new forms and models of sueiaction (Kowert

et al., 2016; Zhao et al., 2016). It is clear that with the growth in user interactions across a plethora of

diverse platforms (Lenhart, 2015) the use of the term SNS as aahistincreasingly problematic and

that findings drawn fom one social media platform cannot be applied universally (Katz & Crocker 2015;

Stroud et al., 2016). Given this, this thesis will provide a theoretical frame capable of examining social

media and moving beyond a reliance upon the structures and affoetaotFacebook and Twitter.

With the parameters of the notion of social media adopted in the thesis established, this chapter will

now move on taconsider some of the implications of a broader approach towards social media.

The need for a considerationthie specificities and designs of social media platforms.

Beyond the need to consider a broad range of platforms, there is also a need to consider the specificities
of each platform and the unique ways in which they may be used. This is aptly highlgh&roud et

al. (2016), who note that across 155 news websites the use of social features such as social media
buttons, hyperlinks, polls, and comments largely differed. They found little support for any interactive

O2y @SNEBSY OS> Ay aféaréeeRrin ie2adoptibrdandiu¥e-of/irteraiikeTeatures based on
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purpose of sharing news, Stroud et al. (2016) noted that the context of the site play® géatdgn how

users engage with these features, suggesting that merely noting the presence of these features is not

enough to understand how they are being used to socially act and interact. Given the noted effect of

context upon the use of media featurdfsis thesis will attempt to look at how features are utilised and

used in context, paying attention to the use of features from one site to the next rather than assuming

that specific media elements alone will create and foster similar uses across aofarayaexts.

CKAA OFly 0SS Fd2NIKSN) KAIKEAIKGSR 08 -sbchaijddiinavilzNE § K |
behaviour online, which research suggests may be more prevalent in certain contexts, such as sites and
platforms that offer anonymit (Coles & West, 2016; Dyer 2016; Massanari, 2015). Rowe (2015) for

example looked at the comment section of téashington Posivhich allows users to post

anonymously, and compared the comments to those left onweeshington Po®2d CI O0S6221 aAGS
users had to use personal Facebook accounts to leave a comment. Rowe found tiéashengton

Postwebsite had far more incivility and impoliteness as well as a greater likelihood for purposefully

directed hurtful comments than the Facebook page. Simitalifigs have been found by other

researchers (Cho & Acquisti, 2013; Hille & Bakker, 2014; Van der Nagel & Firth, 2015). Ittappears

that interactive affordances, such as comment sections, are not used in uniform manners. Context, it

seems, matters.

Given this, other researchers have begun to question the treatment of a vast range of social media
platforms as analogous entities simply due to a commonality of features (see Dewing, 2010; Madden et

al., 2013). Others have now begun to highlight that mamgue factors and contexts can affect the

-14-



ways in which users engage with features (Dyer, 2015; Kowert et al., 2016; Stroud et al., 2016). Katz and
Crocker (2015) make the key point that researchers should be careful to contextualise the use of

features seh as the ability to take and post selfies. In the results of their survey conducted into the
adzo02S0iG 2F aSt¥fasSa (GKSy y2i4SR GKFGY ao6KSy AdG OFYS
they viewed selfies generated via Snapchat differetiithn ones published on more public platforms or

al SR 2yili2 Y20AftS O02YYdzyAOlIGA2y RSOAOS&E oYL Ol 39
focusing upon the affordances offered is not nearly enough to understand the platform, there is also a

need toconsider the use of those affordances on a platfdsyplatform basis in relation to the

individual user as well as the intendaddience. In the case of Katzandl2 O1 SNRa oHnmp0O FAY

noted that:

AN} GKSNJ GKIy 6SAYy3 | ngaldr guiobss of eligegefr@nt, e fauyd thiath G K |
the selfie category encompasses a range of use and intention. The platforms, subject matter, and

FdZRASYOS Ftt AYLIOG K2¢ dzaSNE Sy3l K&z& A dK asStT

Crocker 2015, 10).

My own research in this area (Dyer, 2015) highlights the need to consider the specificities of the
platform, noting that despite Facebook and Twitter sharing many similar features, a number of factors
such as the differences in how these platforms framed #®esons for socially interacting affected how
users interacted, who they interacted with, and how they presented their identities. Similarly, Duguay
(2016) looked at the differences in use between Vine and Instagram for queer women, noting that
despite bothplatforms ostensibly involving the sharing of visual data, the types of interactions varied,
with Vine interactions showing creativity and Instagram interactions revolving around expressions of

beauty and femininity. Though both platforms revolved arotimelsharing of visual data, as Kunze
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(2014) notes, Vine allows more creative control and editing, which in turn impacts how users approach
conceptualizing and sharing visual data. Researchers from a variety of fields are increasingly considering
how desgn may affect our actions online (Bowler et al., 2015; Karimov et al., 2BbWert et al. (2016)

AY LI NIOAOdz  NJ AadadzSa | OFrft (2 NBaSIFNOKSNB G2 ao2
platforms, particularly when one is discussing any pti& positive or negative impacts they may have

2y AYRAQGARdZ faé¢ oY26SNI S FfdX wanmcY o0d ¢KSe 32

Gl f GK2dza3K GKS& 06a20Alf YSRALF LIXFGF2Nyao €€ LN
users via the Internet, their social ittés, or more specifically their key features and ability to

connect users and provide a sense of social connectedness, vary widely. Recognising the unique
characteristics of different mediated, social spaces is key to understanding what role these

different social services play in our everyday lives, how they are utilized, and what social impact

OAT Fyeo GKSe YI & (Howedtal2301605% SNE 2 OSSN GAYSE

It is this call for contextualisation issued by Kowert et al. (2016) that this thesifdhe@ms to

provide, not only focusing on a wide range of platforms, but also considering the specificities of design
within those platforms. The approach therefore needs to be both broad and specific. Research suggests
that even simple differences betwaelatforms may result in different manifestations of identity,

different forms of social interaction and action, and changes in how the user negotiates and
understands these spaces (Stroud et al., 2016). Given that research shows that the same featbees ca
used in different ways across different sites (Hille & Bakker, 2014; Stroud et al., 2016), assuming that
patterns and styles of use for features used on Facebook and Twitter will correspond to other platforms
appears problematicGiven this, this chater will now move on to look at the role of social media in the

lives of young people.
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2.2. Social Media and young adult identity. why youth <3 social media.

Whilst we have considered what social media is, it is worth considering more specificalliy what

represents to young people. Recent data shows a significant growth in social media use over the last

decade, with only 8% of Americans using any type of social media in 2005 compared to fully 90% of 18

29 year olds in 2015 (Perrin, 2015). Data sugtpedtyoung people are vital to this growth (Boulianne,
HAaMpT | SNNAY3I 9 YILARTAOZ wanmp0 YR GKIFIG aiK24aS |
d20A1Lf YSRAIF o0& | 0O2yaAi héehditadp&rs that thdsd platfornetmSanNNA y = H
increasingly important element in the daily social lives of young people (Fardouly et al., 2015) with a
NEL2NISR dw: 2F 82dzy3d LIS2LX S | 00SaaAy3a GKS AyuSNy
always have a digital device attheir fiégB A LJA € 62 I NI St f I S Ff ®XI HAMCI mMc
found that 89% of 124 year olds check their device within the first 15 minutes of waking up.

Importantly it appears to be a wide array of platforms that form part of daily social life fargypaople

(Absar et al., 2015; Hodkinson, 2015) with 71% of teens reported as using more than one platform

O[ SYKINISEX wnmp0O® LU A& adzZa3SaidSR U Kiodp, astiherehA & A Y LI2 N,
appear to be differences inthe waysyoun@pedt S | yR | Rdzf §& dzaS &a20ALf ySig
Abbas, 2013: 137), including changes in frequency (Agostos & Abbas, 2013), and reasons for engaging

with the platforms (Antheunis et al., 2014).

However, it is not just the popularity of these platfes that is important to the young people, but

rather the increasingly important role they play in contemporary social life (Bolton et al., 2013; Robards,
HAMNOYS GakKlkLAY3a K2g | RdA Ga yR 22dziK AYUGSNF OG éAdl
Goldvty S Ff®I HnnyYmypod® LG KFra 6SSy INHdAdzSR GKI

@2dzy3 LIS2LI S¢ 61 2R1IAYAEA2YS HaAaMpYMOX YR | aFdzyRI YS
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Research suggests social media platforms play an integral role in how young people socialise, interact,

and form identities (Mark et al., 2016; Wartella et aD18; Wood et al., 2016). Quinn a@dmeadow
(2013a,2013Db) for example suggest that young people feel noticeably less socially connected without

social media and interneznabled technologies. Similarly, in their survey of nearly 100 students,

alTT2yA YR LIEyy2yS o6nnmn0 tdfdh8 @irtiodal oigénk thaugp@roA | £ Y S
emerging adults in their ability to connect and to be connected to a social network and to develop and

YEAYOGFEAY AG 208SNI GAYSE dallil2yA 9 LIEYYy2ySYT wnawmnZ

Social Media now serves many purposes in the social diffgoung people (Wood et al., 2016), including
enhancing broad socialisation and independence (Ito et al., 2009), serving as a means of emotional
connection (Reich, 2010), increasing ®sifeem and welbeing (Antheunis et al., 2014), increasing a
senseof closeness with contacts (Valkenburg & Peter, 2007), increasing the quality of friendships
(Antheunis et al., 2014), and decreaslogelinessand improving selfeported adjustment (&ng &

Brown, 2013). Valkenburg ater (2011) go as far as to suggthat not utilising social media may

factbe detrimental to young users.

Given that social media is increasingly important to adolescents and young adults in their daily social
lives (Hodkinson, 2015), and that an increasing amount of social aiibiging conducted across an

array of social media platforms (Lenhart, 2015), it is important to interrogate how these various
platforms are affecting and shaping how youth are presenting themselves and how they are acting and
interacting. Manyyouthsdescribe themselves as always connected (Cheug, 2016), and spend large

portions of their days involved in various social media activity (Bauman & Rivers, 2015), meaning for
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many it is a large aspect of their social interactions. The research underpinniagstgstation will
therefore unpack how young people are enmeshing with a range of platforms to produce unique

identity performances.

Research into identity online.

Adolescence and young adulthood has been established as a key time in the developsuialo

identity (Anderson & Fleming, 1986; Erikson, 1959), with peer relationships of increasing concern as
young people begin to pay more attention and weight to how they are socially perceived (Sullivan, 1953;
Wood et al., 2016). Given that adolesceatwl young adults are spending increasing periods of time

online during this key period in identity development (Absar et al., 2015; Wartella et al., 2016), research
suggests that much dlieir identity development and social exploration is now taking @ld@ough

social media (boyd, 2014; Pujazdazik & Park, 2010).

The increased importance of social media in the lives of young people during this key developmental
period has led to some concern over the damaging impact of these platforms (Chandrasbtekha

2016; Phillips, 2016). Research has highlighted issues including the future impact of content produced
during this time (Langenfeld et al., 2014), and the potential lack of control over who young people are
interacting with (Yang, 2016). Reseath continue to unpack new risks of these online spaces as the
internet becomes increasingly ubiquitous (Livingstone et al., 2015). Nonetheless, others are keen to
highlight the many positive aspects of social media for identity development (boyd, 20b#eRo
2015), suggesting that social media offers an ideal avenue through which to express identity (Park,

2015), and to explore through autonomous social interaction (Wood et al., 2016). Indeed, research
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suggests social media aids youth social identityettggment by offering young adults a space of their

own to socially explore (Fongkaew & Fongkaew, 2016; Hodkinson, 2015; Renold & Ringrose, 2016).

Regardless of the positives and negatives of these spaces for the development of youth identity, it is

clearthat these platforms are embedded in the daily social lives of young users (Lenhart, 2015), and as a
conseqguenceare increasingly important for the exploration of identity at a time when this is a key

concern for young users (Rubin et al., 2015; Wood.e2816). Given this, it is worth considering the

role that the design and affordances of the platforms play in shaping identity, especially as research

suggests that identity formation is increasingly taking place online across a wider range of platforms

than ever before, meaning exposure to more designs and a wider array of elements (Tanode et
al.,20142 22 R SO |t ®X HAamcO®D® !'a 028R YR 9ffA&2Yy oOHNNy
important research context for scholars investigatiprocesses of impression management,

A8t TMLINBaASYydGlGA2YyS yR TNRASYRAKALI LISNF2NXI yOSé 0606

But how to conceive of identity online? Though identity is often conceived of in terms of the

LJAe OK2ft 23A0Ff O2y Qedidier, PO9; Roger3,396(; Ndwis, 190@), % ivdalth oy . |
research has been conducted suggesting that the best way to understand and frame identity online is
through a consideration of outward social behaviour and expressions. In other words, a considefation
the external performance of a crafted social identity through the various mediums provided online for

seltpresentation, social expression, and interaction (Herring & Kapidzic, 2015; Wood et al., 2016).

This is often done through the frame of Goffnéaa 62 NJ F NRBdzy R GKS YSGF LIK2NJ 2
2016; Evans, 2015; Van der Nagel & Firth, 2015; see also section 3.3 of this thesis). Essentially, Goffman

(1959) suggested that identity was best conceived of as social performances given forwdgrartic
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I dZRASYOS Ay | LI NIOAOdzt F NJ aAldzZ GA2y® LG ¢l & D2FFYL

a20AFf AYUSNIYXOGA2YAT NIGKSNI GKFYy O2yaARSNAY3 | FA

as a malleable and plural socially consted performance crafted for a specific social situation (Lemert

& Branaman, 1997; Elliott, 2008)herefore for Goffman, (1959) identity was framed in terms of a

performance; throughagentialsocial actions athinteractions. As Ruedartiz andGiraldo 2016)

ddz33Saidx aldKS LINBaSyildlidazy 2F (#S8efoieSHeMole® WS NHS & TN
L F @SR A& I ¢l €Rueda2tioé Girbldop201%,472).drhisiafpRoach seems particularly

suitable for researching identity onlines aocial media largely consists of outward sociabastand

interactions through a variety of provided forms of social behaviour (boyd, 2007; Davies, 2012).

This performative notion of identity hasiscessfully been explored amline contexs. Uski ad

[ FYLAYSY o6nnmc0O F2NJ SEFYLX S &idzRRASR -peesehtationi KS& RST
online. Observing Facebook and the mesharing platform Last.fm, they focused upon how users

maintained a feeling of authenticity in their presentatioaf identity. They noted that despite the users
LINBaSydAy3a RAFFSNAYI ARSYUGAGASA | ONRaa GKS Gg2 aa
presentations of selfSimilarly,Sundén (2003) described early use of social media in terms of

performative identity, suggesting that on Myspace, adolescent users wrote and performed their

identities through careful profile design involving the use of music, images, videos, and background

templates to manage how they were perceived by the audience,ibrtoded by other researchers on

Myspace (Donnath & boyd, 2004) and other platforms (Hodkinson, 2015).

This concept of performed identity holds particular interest when we again consider the need for
platform specificity and a consideration of designaR&l NOK adza3Sada GKIFG az2O0Alf

I GFNASGe 2F G22fta (KIG LRGSydAalrite SEGSYR FyR 02
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Papachrissi, 2011, 254). Research has traditionally focused upon how these take the form of textual
communicaton and interaction, and visual representations (Ellison et al., 2007; Herring & Kapidzic,
2015). However more recently, with the increased variety in platforms (Zhao et al., 2016) users are able
to explore and choose different ways of presenting idengitimline through an array of features (Stroud

et al., 2016). Further to this, the use of design features for identity presentation has been noted as being
platform specific (Lafkioui, 2013), with researcher such as Van Dijck (2013) noting different uses of

similar features on Facebook ahthkedInto perform different identities.

The need to consider the specificities of platform design when considering identity presentation has

been highlighted by Van den Berg (2007 6 K2 RA & Odzi a SR dan&Foy\ariidereBerg2 ¥ Wa i
(2007) identity became a concept that was dependent upon situation, with any changes in situation

f SFRAY3 G2 | aKATGA Ay K2g (GKS LISNF2NX¥SNI NBFR GKS
Skog (2005) found thatthe RIA G A 2y 2F | NBgFNR aedadasSy 2y GKS a20hA
the use of the platform for identity presentation. Given this, it is worth noting that identity performance
GR2S&a y2i0 200dz2NJ Ay Aaz2fl A2y o dizNEE RS 2INBEY SR NTHE
research seeks to show therefore that, despite their many similarities, we should not assume all social

media platforms function in a similar way, but that a detailed investigation of each site is necessary to

understand identy performance (Van Dijck, 2013). Given this, this research will unpack the effect of

specific designs upon how the usmrciallypresents identityonline.

Whilst we have positioned the approach taken towards understanding the media aspects of sl m

in this research, the shift towards materialities in the social sciences and elsewhere renders it important
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to consider the role and impact of the technologies we use to access social media. As such, this chapter

will now move on to look at the extatiterature around the technologies we use to access social media.
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2.3. Technological changes over tigteow the technology we use to access social media
can change and shape our ability to act and interact.

As established previously, social mediatinues to progress and change, adding new ways of acting

and interacting. So too do the devices and technologies through which we access social media (Green et
al., 2015). This research wishes to consider how user and platform design enmesh, but to dalso,

there is a need to consider how the growing range of devices through which users access these

platforms shape and effect how users experience and utilise social media.

It is apparent that a fixed understanding of the effects of social medlidéently hampered by the

relentless pace of innovation and chasge the technology used to access it. At the time of writing, in

2016, social media has mostly been transferred to smartphone (Lenhart, 2015), as techrasogy

becomeY2 NBE | O0SaaArAofS 02A6S@PA06 SiG fdX wanmcoLI fSaa vy
The progression of technological capabilities afforded by mobile technology has allovessyoaccess

to more options for social interaction beyond tebased content (Hinton & Hjorth, 2013; Lovink, 2012),

and has changed how users consume social media, making it more portable (Utz et al., 2015), more

LISNBF aA@dS ot SYLIS| SiG FtdZ wHnngpd FyR Skraiate 00Saa
progression in technologgver the decadefas meant in turn that social media has become less niche

and fantasybased (Dourish, 1998) and instead more important to social interaction and the operation

and organisation of everyday social life (Chun, 2016; Vroghah, 2015). It has been noted, for

SEIFYLX Sz GKIG daild2RIFIeY 6AGK GKS LJ2LJzZ FNRGe 2F WIHtg
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across social and locative media apps, the internet has become an embedded part of mundane social

f A HBtON& Hjorth, 2013, 7).

The development of mobile technology has also given young people more control over how and when
they can use technology for social interaction (Buckingham, 2008; Thulin & Vilhelmson, 2007), allowing
them to produce more data and aceesocial media more frequently (Goldman et al., 2008).

Smartphones now are increasingly popular and are, according to PEW data, the main means of access to
social media today for many users in the global north (Lenhart, 2015). The proliferation of this

technology has been noted as changing the internet habits of young people. Lenhart (2015) suggests
that 56% of teens go online several times a day, with over 90% of teens going online at least once daily.
The majority of social media consumption is how putpdly done via smartphone, with Anderson

(2015) suggesting ownership of these devices has almost doubled since 2011, and is likely to continue to

grow.

The development of the devices used to access social media has had a number of effects upon how
usersact and interact online, including aiding the rise of new forms of social interaction, with the
dominance oportable screens and the emergence of increasingly advanced camera technology on
phones also leading to a growth in interactions through largelyatimediums such as Snapchat and
Instagram (Bayer et al., 201Biwek & Joinson, 2016). Katz abcker (2015) noted that selfieself
portraits taken with a phone are increasingly commonplace, and accompanied by an ecology of filters
and editing sdfvare, with 96% of respondents in the UK taking selfies. They also noted importantly that
selfies were increasingly serving a conversational function and being used in social interactions.

Research suggests that there is also now more variety for soedation online (Green et al., 2015;
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Nunes, 2011), or what boyd and Ellison (2008) suggest is an expansion in niche communities as users

who share common interests can now easily connect. The increased variety and importance of social
mediaanditsabi@ (2 OF LJidzNS GKS LISNARAZ2YIlIf RSOGFAfTa FYR Ayl
INRPSGK Ay WoA3d RIEIGEQ NB&aSINDOK s6KAOK YAySa (GKAa SE
2015). The growth in data brought about by new devices has also eddrayv users consume social

media, leading to various new etiguettes for data sharing and image sharing (Carrigan, 2016; Fuller &

Allen, 2016), including changes in the time taken to respond to messages (Mai et al., 2015), and
FGdAGdzZRSa {0 2nmdntNERE & Erockds ZMEDas well As particular awareness of privacy

settings and practices. Other changes in social interaction bought about by the development of

technology can be seen in the research around the use of GPS, which looks at how gghiaslo

enabled the integration gbhysical locations into social interactions (Erikson, 2010; Saker, 2016), or as

/I N}y YSNI SG Ff® onwnmmO Lidzi AGX adzE GAYFGStesr gKFG (K
something yothave(a property or state) tesomethingyouwdod 'y | QG A2y 0¢ o6/ NI YSNI Si

italics in original).

Given all this, it is clear that our experiences and uses of social media cannot be disconnected from the
technology through which we access them. Changes in technology hhtedhanges in how users

contextualise and approach media forms for social interaction, embedding them deeply into the daily

social interaction of many users (Hinton & Hjorth, 2013). It is apparent that any research hoping to

understand how users are aayj and interacting online should pay some attention to the technology

through which users are accessing social media. In order to consider how the devices used to access the
AYGSNYySi OKIy3aS GKS LI NI AOA LI yi & Oswilkinddin segfibh S E LIS NA

3.4 to consider the work of McLuhan (1964) alongside the works of Latour (2005) and Barad (2003).
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2.4. Understanding the users of social medhat all actors are equal.

Whilst research has traditionally suggested that sociedlim creates a level playing field between

LI NOHAOALI yi&a OYSNNI SG | fdS HamMuHT Y26SNIL Si Ff & w
Y2RStf 2F YSRAI LINPRdz2OGA2Yé daAiAffSNE HAamMmME MHOUI 210
(Butlers al 42213 HampT CSyG2ys wnmcOX FyR GKFIG aRATFTS
YR O2yadzYLJiAz2zy NRftSa RAFTFSNByGf e dheaserMiiKi S | o
appears to fluatate from platformto-platform, with differing levels of control over how a user can act

and interact (Keller, 2012; Gibbs et al, 2016). It is alsees@lEnt that users are not a homogeneous

group. Rather, as Chaudry (2015) notes, users approach, utilise, and understand social media differently

as a result of the socioultural resources they bring with them when they approach social media.

A particularly useful example of these soecigdturally informed uses of social media is the growing body

of research that specifically focuses uponthg @S LJG 2 F W. £ 01 ¢6AGGSNRT GKS
O2YYdzyAliASEa O{KIFENXIX HAMOUD® Ct2NAYA OHAMOOX F2NJ S
2040dz2NBR 2y ¢ogAGGSNE ofF O]l O2YYdzyAlASa yiAtA&dS ai
figurative language, indirectness, doubleness, and wordplay as a means of conveying multiple layers of
YSIYAYy3dé OCE2NAYAZ HAMOX MOP { KFENXIF OHAMOUX &AYAC
ot O1dF3aQ (2 dzy RS Nibied dre/nfaterkiBad in2niqueisyeiltunlly OA £ A RSY
informed manners through the technology of online platforms. Importantly for this research, Sharma

y208a OGKIFG a&a2Fdel NB LI I GF2NY aate corbtEIvadf onkn¥ a = RA I A
ract t AT SR ARSYUGAGASEADPE O{KINNIZ HAMOZ ncO0O® IS y2i83

specific manner and the emergent identities are unique to Twitter as a platform, and to this particular
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users tweeting racialized hashtags, Blacktags are instrumental in producing networked subjects which

K @S GKS OF LI OAGe (2 Ydz GALX & GKS LRaaroAfAdasSa 2
identity performance online here becomes framed as a mix of offline social ideals and concepts and

specific formats online to result in unique performances of identity in a specific medium. This concept is

further iterated by other resarchers, such as NakanauandChow? KA 4GS O6HAaMMI pUv 6K2 y2
itself has become a digital medium, a distinctive set of informatic codes, networked mediated

YIENNI GAGPSAasY YILAX AYF3ASas @rada Al FdAz2ya GKFG AYR
uses and apmpriations of social media from users of a wide range of sogitural communities,

including queer communities (Fowler, 2012), Christian communities (Thornton & Evans, 2015), Korean

Wl2 LIQ Tl yR2Ya oOQatunysiewrd & Hofigesy2016)whmany riore, all of which use

social media in different ways and approach social media with different goals and aims.

LG KIFa 0SSy vy 2 t-&Rralbickgiiound notizél s their apprbath towards social

media, but also their treatmendnline. Researchers have noted for example manifestations of online

racism (Nguyen, 2016), sexism and misogyny (Cole, 2015), homophobia (Rubin & McClelland, 2015) and

I ydzZYOSNI 2F 20KSNJ dzySljdzt £ GNBFGYSYy(acedanddza SNE 2y
interactions online are not uniform nor are they isolated within online spaces. Instead they are bound

fast to their sociecultural background. This is aptly highlighted in the cases of trolling angda@giéil

behaviour through comment sections8¢/ Ay Tl Y2dza OF aSa &dzOK & w3l YSN
female social media users were systematically hounded and abused because of their gender, and as

such had to develop strategies for approaching and using social media (Massanari, 2015). Egsal acc

therefore does not always mean equal treatment, equal representation, or equal voices (Lil Miss Hot

Mess, 2015; Niedt, 2016). Clearly, though the potential for social media is levelling, in reality systemic
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privileges and the prevalence of sociallymative expectations still prevail online, affecting many
aspects of the social media experience from how users access social media to how they are treated on

it.

Users and their social media practices and identities cannot necessarily be understeladiamito

broader affiliationsalone Researchers have also crucially pointed out the need to account for individual

user nuances and experiences beyond their broad souitural affiliations (Fox & Warber, 2015).

Lindgvist et al. (2011) observed noveks of Foursquare, a GB&sed social media platform, noting

6a2YS dzy SELISOGSR dzaSa 2F F2dzNBRljdz NBX F2NJ SEI YLX §X
for safety purposes, either by checkiimgas they were leaving a place, or checkimgvhen they arrived

Fd F LX OS¢ O[AYRI@GAaG SG fdX wammI pod wSaSk NOK
0§KNRdAK WOdzZ GdzNF f 2FYYAY3IQYX Ay KAOK dzaSNaE- GF1S A
distributing these to subveithe meaning of the original advert (Duncum, 2015; Peretti, 2006). Fox and

Warber (2015) also noted variation in how individual members of sadimiral groups approached

social media to perform identity, noting gay users interacted differently based @th&hthey had

publicly declared their sexuality. Given this, it would seem appropriate to argue that in order to

understand why people are interacting online and performing identity in the manner they are, both

individual context and broader offline soetultural influences need to be taken into account alongside

the effects of aspects of design and technology.

It is also important to again highlight therefore the importance of platform design in these performances
and practices. Research has notedttbpecific design choices caffectcertain sociecultural groups

more than others (Coles & West, 2016). However, it has been suggested that it is naive to assume that
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occur offline as well as onlib¢Lange, 2007:361). Research suggests that it is not as simple as merely
highlighting the particular affordances that are used to elicit abuse, as there is a need to consider also

GUKS dzaSNRad2ywhNHfle2 GENISEBWHESY ¢ O6bl &KZ HAMHYM®DPDPO
his study of interactivity online that understanding interactions online requires looking at both the

platform design and the specific users involved in the interaction. It caubgested therefore that:

z A

Gaz2zO0Alf YSRAIF dzAaSNE I NB (K 2ySa GKIFIG RSOARS o
when and whether to comment on a social media platform. Hence, not solely the technological
features of a platform determine its levelioferactivity and sociability, but the actual

LIS NF 2 N I y O S @rieladd Akida@ 20054 B.NA €

As such it is apparent that there is a need to consider both the suodioral grounding of the user, and

design feature. It has been noted that indival users will utilise design features in unique ways.

Hamison et al. (2016) for example notes that transitioning transsexual users engage in strategies and

tactics to negotiate the permanence of data across a variety of platforms, creating novel tises of

LI F GF2NY FSHGdINBao LI KFa 6SSy y23SR GKSNBT2NB (K
YR K2g (GKS FSIF{ddz2NBE&a I NB dzaSR Ay LINF OGAOS¢éE 69L1AGS
cannot be anticipated by designers. Foample, when created in the 1980s, mobile phones were

intended to be used mainly for voice messages (Taylor & Vincent, 2005). Text messaging was originally

AaSSYy I &a2vwlgritmRRdzi YdzOK LR2GSYidAlrt FT2NJ O2YYSNODAIFE &7

NI LIAREf & | LILINRBLINAI GSR GSEG FdzyOlAazylfAade . N SG ¢
SyiKdzaAlIaY YR YFERS {a{ I O2NB O2YLRYSyld 2F (GKSAN
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therefore that it is the enmeshing of specific userd specific design that needs to be considered, rather

GKFy GKS LRGSYGAlt 2cfiturd SaskgrauyidaloreNI G K S dza SNDRa a2 OA 2

Given this, in order to consider the complexities of social idepttformancesnline, a theoretical

framework thatcy a A RSNB K2 ¢ | dza S NI Zultdrsf fAdtods beRatde enmesiieR 0 N2 | R
with specific online platforms to produce individual identity performances is needed. An emphasis needs

to be placed upon how different users will bring different social resesito social media to produce

unique iterations of identity, but with an understanding that their performances will still be shaped to

varying degrees by the design of the specific platforms and mediums through which they act and

interact socially. As 8hNXY' I 6 HnmMo 0 KAIKEAIKGa Ay KAa lylfeara 2
RAGAGEE yStGéeg2NJ a GNFXyaF2N¥SR Ay GKSANI YdzidzZ € Sy O2
unpacking the multfaceted creation of an identity narrative impacted and @mpng on both the

YSRAdzYk LI | 0 F 2 N)Y I y-&ltuialb&ckgdzing Willbé prévided thid®yidairéading of

Comic Book Studies, detailed in the theory chapter of this thesis.

As the aim of this research is to consider how users negotiate avigata social platforms to produce
specific identity performance, and to look at how much this is mediated and shaped by the specific
affordances and designs of the platforms, this chapter will now move on to consider how best to

consider social interactioonline.
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2.5. Understanding the 'social' aspects of social media.

As the internet becomes more and more common in theslafeyoung users (Lenhart, 2015) in is

apparent that there is the need to examine the reality of the internet rather than paaéittoffers

0. ey S IftdX unanT aAft SNE HamMmMOd LY 20KSNJ 62 NRA
RFEFTTES¢ o1 FT@GK2NYGIKglrAGS 9 2StfYlIYyS HnnuYpod ¢CKAA
embedded everyday mundanityd@yn & Sterling, 2016). Due to the advancements in social media in

the last decade research suggests that there is a need to consider an increasingly broad variety of social

uses and experiences online (Absar et al., 2015; Kim et al., 2014). Interestimyjyerhaps because of

the growing variety of possibilities afforded by the progression of technology, there seems to be little
consensus as to the exact type of social interaction afforded by social media, with researchers defining

the social aspects acial media in a variety of contradictory manners. For example, Kent (2010)

highlights that social media affords specific forms of social interaction that offer, amongst other traits
GNBRAzZOSR ly2yeYAdeszs | aSyasS 2 Rom)Mmdwedendgfides soéat oY Sy i
AYGSNI OGAzy 2ytAYyS Ay |y 2LILRAAGS YIFIYYSNI FNRY YSy
GAaAAOATAGRE OCASNYySe@sT HnanmoYon0 LINBASyiéarguedthi FFEAYS
suggesting thatve have never been more visible than we are online (Lee & Cook, 2015; Morrow et al.,

2015).

It is apparent then that there are a growing range of complex and ffadéted social experiences
online that need to be accounted feyond the traditional foas upon peeito-peer networking
(Gyberg & Lunde, 2015), especially as experiences online are diversifying beyond Facebook and Twitter

alone (Lenhart, 2015; Zhao et al., 2016). These platforms have long been the focus of research into

-33-



social interactions dme (Barker, 2009; Beer, 2008; boyd, 20®ri, as boyd andtllison (2008) suggest,
{b{ INBE GRAFFSNBYUl FTNRBY (GKS NBad 2F GKS 6So0é¢ o028
the web increasingly needs to be accounted for when considerhrag social experiences online entail
(Barnes, 2015; Zhao et al., 2016). Whilst it has been suggested that many of these diffarence
becoming less pronounced with SNSs adopting features and ideas from other aspects of the internet
(Ebner et al., 2015it is clear that to understand social interaction online, a broader understanding is
needed beyond communication with established offline contacts alone. It has been noted that:
G{2YS &a20Alf YSRAI ¢So0aAiriSa RSRAdrestIVhistKkSYaSt @S
others attempt to create a more general type of space for social interaction (within which more
specific niches can spring up). Social networking sites such as Facebook and Twitter, for example,
are generalist: a wide variety of social irdetions can take place on them. Other sites such as

LinkedIn (a site designed for professional connections) or Mumsnet (a site designed for parents

G2 YSSG I'yYyR RAaAOdza&a 0 KBrighSetal, 208152 F | ALISOATFAO
Given this we cannot assuntigat findings regarding the social interactions viewed and researched on
WISYSNIfAaSRQ a20Alft YSRAIF airiasSa OFry o6S Slhdatte i

interact differently.

Further complicating this reliance upon networking alevieen considering social interaction online

the notion that networking itself appears to be flexible, with networking actualising itself differently

from one site to the next not only in terms of aims and specificities, but also in terms of the modes

through which this networking manifests itself. For threémson,boyd and Ellison (2008) make the
RAAGAYOGA2Y G2 dzasS GKS GSNY W{20Alf bSGg2N] {AlGSQ

to the fact that networking implies a new connection, whis not always the case on platforms such as

Facebook, which they suggest is commonly used to further and extend already existing connection.
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However, of course, researcls# | S y2GSR GKS dzaS 2F ClF 0So6221 F2N Y
early as R06 (Lampe et al., 2006). There are a number of popular SNSs whose primary [eitpose

make new connections. Indeed, the proliferation of dating sites and the popularity of Tinder and Grindr

only serve to prove this point (Blackwet al., 2014). As shcboydan® f t A a2y Qa Of FAY GKI @
Social Network Sites unique is not that they allow individuals to meet strangers, but rather that they
SyrotS dzaSNER (2 | NIAOdzZ I S (boydrRand¥Elisprs20@8A241) cabfnbt G K S A N.
be wheld if we are to account for the growing array of social experiences online beyond this form of

networking alone.

Some researchers further problematize the manifestation of the social online, pointing out that multiple
social experiences can exist oretbame platform (Hopke et al., 2016; Stroud et al., 2016). Much of the
research into social interaction online traditionally focuses upon the maintenance of existing social
connections (Barker, 2009; Ross et al., 2009). Mendelson and Papacharissi (26%4infale discuss
K2g {b{& ONBIGS al OdzZ G§dzZNBE 2F NBY20S O2yySOUAQAGER
YR &SO2yRIFNE 3IAINRPdzLJA 2F O2yidl OGé o6aSyRSftazy |yR t
undoubtedly an aspect of the sociakdia experience for many users, it is apparent that this is not the
only experience and that social interaction can exist for many reasons, with research suggesting that
users following celebrities (Hopke et al., 2016), companies (Baird & Parasnis,a2@fldher interest
groups (Lookadoo & Dickson, 2015), alongside using these platforms for the consumption of news,
culture, and political information (Harder et al., 2016), all of which can be used to express aspects of the
dza SNDa A RSy i A inders,@00&).67A6 Such ] itds japparent tHatdsocial experiences, even within
SNSs, can be broad:
GGKS Odzf Gdz2NB&a GKFEG SYSNHS FNRBdzyR {b{&a - NE @I NR

existing social networks, but others help strangers connect bassdasad interests, political
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views, or activities. Some sites cater to diverse audiences, while others attract people based on
O02YY2y fly3dzZ 3S 2N &Kl NBR NI OAlf 3 Zbyddzl f 5 NBf A
Ellison, 2008, 210).

It appears therthat not only can we not generalise the type of social interactions withessed in SNS to

social media writ large but we also cannot generalig@in SNS as types of social interaction may differ

from one platform to the next (Blank & Lutz, 2016; GaMaatin & GarciégSanchez, 2015). This further

highlights the need to consider social interactions on a platfbgaplatform basis, and importantly, to

not overestimate the importance of networking with established contacts at the expense of other social

expeaiences online.

Indeed, it is apparent that theris an increasingly broad array of users online now (Perrin, 2015),

creating a variety of sociakperience2 Yt Ay S® wS&aSIF NOKSNE KI @S KAIKEAIK
online (Davis & Jurgenson, 2014z, 2015), with users having to balance possible input from friends,

family, celebrities, companies, politicians, and news organisations amongst others. It has been noted

GKFG aaz20Alt YSRAIFI GSOKy2ft23ASa O2akiiglt disficSit for dzf G A LI S
people to use the same techniques online that they do to handle multiplicity intéatace

O2yDSNEI GA2Yyé O0al NBWAO|l 3 028RX HAMMIEI MMnO® wSaSIl N
means that multiple social experienca®e merging within platforms so that, for example, private and

public social interactions might intertwine (Korhan & Ersoy, 2016; Ovens & Morison, 2016), as might

fandom and family, or friends and work (Carrigan, 2016; Fuller & Allen, 2016). Much likeokféne

then (Goffman, 1959), it appears that users online still manage multiple social styles at once (Marwick &

boyd, 2011).
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Given this discussion, it appears that thesa broad array of social interactions online, not only across

the growing rang of social media platforms, but also within the more weearched SNS, many of

which can serve multiple purposes for users (Davis & Jurgenson, 2014; Utz, 2015) who are interacting

with a wide array of contacts (Fuller & Allen, 2016). It is importamigblight, as Wu et al. (2011) do,

GKFG AT NBaSFNOKSNB dzaS | aLISOAFTFAO RSTFAYyAlGAZY 27
experience of social media, they risk only seeing a narrow part of the social media experience, or

assuming thatthisi G KS WRSTFl dzZ §Q dzAS yR GKFIG 2GKSNJ dzaSa
this core. It appears then that what social interaction online entails should not be presumed but

interrogated (Larkin, 2008). This study therefore aims to understand ug@Erience in a broad sense

beyond just traditional networking in order to understand the social interactions of young people online.

Uses of social media beyond content production alone

Beyond the idea that there are multiple forms of social inte@tnline is the idea that social

interaction online comprises more than just the production of content alone. Focusing only on produced
O2ySyid 2ytAySs Fa Aa GKS OlrasS ¢6Ad0K YdzOK 2F GKS
of online contem (Hargittai, 2015), potentially ignores the many complex uses of social media, and risks
defining social mdia on its potential and notstactualised use in practice (Barnes, 2015). Whilst social
media offers the potential for the audience create medimient this does not mean that this is the only

method through which users engage with and use these platforms.

Increasingly, research is beginning to consider more than just content production, and is highlighting the

importance of media consumption ihé social experiences of young people online. (Muller, 2012;
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Springer et al., 2015). Researchers have highlighted many uses, including boredom, passing time,
ay22LIAYy3Is yR OSftSoNAGE WFLEYR2YQ o[+ YLS tas +f &% H
been researched (Juntti SY NR {1 842y X HamMpLOY SgKAOK & 2A6S@OA6 SO
YEAY NBlFaz2ya ogKeé GKANR &SI N addzRSyida dzaS Cl 0S622]1
beyond content production has highlighted noticéaHifferent methods, traits, and uses when

engaging with social media than have been noted through focuses upon content production alone (Lu et

al., 2016). Mark et al. (2016) for example highlight that:

daz2zO0Alf YSRAL 02y adzy LIi)isdfen lightvieigh, tSqugidg St effiod LINE R o
and often serving as a quick break. As such, it is not surprising that youth report using social
YSRAI F2N) adzOK (GKAy3a a& RAAGNI OQlGAz2y>sMark gt & (2

etal., 205, 5519).

This is consistent with a number of other studies (Thompson & Lougheed, 2012; Wang et al., 2015).

As Crawford (2009) points out, there is often a temptation in digital research to listen to those who

speak loudly and who actively participate producingd2 Yy 1 Sy (0 06 dzii2 I KE&AA @ EINA @A KIS &
2009, 527) denies the many nuanced uses of social media beyond merely producing content, even by

those who produce content who will also use social media in manners beyond this alone. When

attempts to account for these uses have been made, they often serve to minimise them or place them

a4 2SO02yRINE dzaSa o0b2NXYIyYy SG Ff®ds HanmpO® C2NJ SEI Y
{ 02 ND1 = H AU AL/ RLIFYNTZAYO A LI ¢ #0a3nhave ey usesl @ descrilge these S S O
dzZASNE® 'a / N}gF2NR oHnndov | NBHdSa 2F GKSaS RSTAYAL
what they are not: not public, not at the centre. As terms, they fail to offer a sense of what is being

done, R gKe& Al A& AYLERNIIYy(d G2 2ytAYS LINIAOALI GAzZY
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that accounting for more than just content production when considering social uses of social media in

STFFSOG aRSOSY(iNBa (KS OdzNMESSALIA Y230 I NERY LUKAFLASAF 8] A2yy3  Ld2LAC
AAAYATFAOLIYG F2N¥a 2F LI NIAOALN GA2YE 0/ N6 FT2NRI Hn
4dz33SaGSR a4l 6ARSNIRSTAYAGAZY 2F WLI NIAOALI GA2YQ

alsoinatizRS$a GKS 1OG 2F NBIRAYI FyR O02yyS80iGAy3I sAGK | d

Indeed, it has been noted that content production may actually be one of the more uncommon uses of

social media (Barnes, 2015; Jones et al., 2004), and that theitpajbcontent production may be

being done by a minority ofa & LJA OF £ dzaSNB o. 2f G2y S Ff ®X HAmMOO D
dza SNB O2y iNROdziAy3d SEGSyargsSte G2 (GKS aAiSar 6KAC
2014Mn 0 ® {AYAEfIFINXI@&x 2dz SG fd 6nnmm0d KAIKEAIKEG 2F ¢
o0& 2dzAald HnY StAGS dzaASNEE 62dz S FfPXT HAMMI TAnpOD
particularly as following celebrities has been noted as a praskidentity (Kowalczyk & Pounders,

2016). It appears therefore that in order to consider the social uses of the internet by young people it is

crucial that the focus of research is not upon content production alone, and that other uses are not seen

as ®condary or devalued. Though this produced content online is rich, obvious, and plentiful, this
R2SayQd YSIy GKIFIG GKA&a Aa GKS WFr@SNI3ISQ dzasS yR S
therefore suggests that minimising the focus merely teliactions through production reduces and

refracts the fullness of experiences online, and as such, the research will consider a wide range of uses

beyond content production.

2.6. Conclusian
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This literature review reveals that social media is indregg important to young people and their daily
social lives (Lenhart, 2015). For many it is an important and frequent aspect of their social interactions
(Absar et al., 2015; Wartella et al., 2016) and an influence upon the development of their ideoyitly (
2014; Pujazoizazik & Park, 2010). Importantly, their use of social media platforms is diversifying, with
young people regularly present on multiple platforms (Lenhart, 2015). This range of platforms present a
variety of different spaces to expressdaperform identity (Hodkinson, 2015), with the affordances
differing from one platform to the next (Ebner et al., 2015), providing users with a variety of social uses
beyond networking alone (Kowert et al., 2016). Further to this, it is apparent thatderstand the

social media experiences of young people there is also a need to account for the devices through which
they are accessing these space. Importantly, their engagement with these spaces does not just involve
producing content, but a range of athaspects that also need to be accounted for (Bolton et al., 2013).
Finally, there is also a need to account for the sacibural background that young people bring with

them to the platforms, which may change the manner in which they engage with fpeses. Given

this, this research wishes to consider how young people enmesh with these platforms to produce

unique usesspecific and platforrbound identity performances.

It is apparent from the review of literature that many different approaches caraken towards social

media, and that defining social media can be largely problematic due to the ever changing and

disruptive nature of the field (Chun, 2016). It is also apparent from this literature review that social

media can be approach, understoad experienced in a range of ways by different users (Ariel and
Avidar, 2015). As such, | seek here to offer no fixed definition as to what social media is in terms specific
affordances. These are likely to continue to change and diversify. Neithéattdmpt to define social

media viaits relationship to other online media, as the differences between these categories are
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increasinglyporous(Curran et al., 2016). | also will not define social media via the content created on it,

as this diminishes ber essential roles played by users of social media (Bright et al., 2014).

Given the broad range of social media platforms, and the growing diversity of social media identified in
the literature, this research will put the task of defining social mettia the hands of the participants.

Rather than telling participants what | am looking for in terms of social media use, | will let them tell me
how they make sense of social media. This will allow me to consider on an individual basis what range of
spaceghey use for social interaction, and how they utilise these spaces to perform identity (Bertel,

2016). Through this technique | aim to allow the participants to show me what social media means and

is to them, and also allow them to show and discuss theiomd and manners of their social actions

and interactions. This is partially an attempt to capture the growing range of diverse and purposefully
KSGSNRp3ISyS2dza aAraidSazr odzi Ffaz G2 Ffft26 LI NGAOALN Y
usage bgond just networking with offline contacts (Harder et al., 2016). As such, through allowing the
participants to define social media, this research is able to explore how online design and user enmesh

to perform identity on a specific platfordny-platform, userby-user basis.

This literature review highlights that social uses of social media again potentially vary from user to user,
and from platform to platform, and that individual approaches need to be taken into account alongside
a model that considersdw social action online is guided through design elements. Currently, there is a
lack of research that attempts to account for and reconcile the various aspects raised in this discussion,
or provide a bridge through which we can consider the many facetsstiiape and form interactivity

online (Dyer, 2016). Though some attempts have been made to consider the effects of design upon our

actions and interactions online, they have focused upon specific aspects of design (Coles & West, 2016;
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Ksiazek et al., 20)4r specific platforms, often through a comparison of currently popular websites

(boyd and Ellison, 2008; Lee, 2011), or specific technology (Jewitt, 2013; Papacharissi, 2011). This thesis
aims to move beyond this focus upon specific aspects, insteaidgealypon the interpretation of the

users as to what social media is to them and how they negotiate this growing range of heterogeneous
platforms. As such, a model is needed that allows for individual interpretations an understandings of

social mediawhilst f 82 | 002dzy GAy3a F2N K2¢ G(GKS dzaSNNa SELISNR
subsequent actions, interactions, and identity performances (Goffman, 1959), are guided and mediated

by aspects of platform specific design. Such a theoretical model will berpeesin the next chapter, in

which | propose the use of Comic Book Theory, a model that combines the work of Latour (2005), Barad
(2003), and Goffman (1959), to unpack the relation&i@weenhumans and technology that result in

specific and contextualpound identity performances.

2.7. Research Questians

This chapter has established how researchers can and have considered social media, how researchers
can and have considered interactivity, and how the social emerges online through a growing and
diverse/diversifying range of platforms. In the next chapter this thesis will examine research and theory
that discusses what affects identity performance online, first broadly considering identity performativity,
then more specifically looking at researchesso have looked at the effect of design upon social action
and interaction. In order to understaridentity, we must assess the wealth of literature discussing

social identity formation and presentation. An overview of this area will be presented irettie n

chapter, with a specific focus upon combining a focus upon identity performance with a focus upon the
role of design. We will consider Goffman, Latour, Barad, and Comic Book Studies to epistemologically

position this study.
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Against thebackgroundaised in this literature reviewthis research aims to trace online social identity
performances displayed on social media as a combination of personal understanding and input, and the
effects of design and modaffordances Inparticular,this thesis aimsa focus upon how these identity
performances are coonstructed and shaped by many aspects of social media including design and
personal understanding. The literature review highlights that this is an understanding of social media
that is currently lackinfrom the extant literature, and that an understanding is needed that accounts

for the growing diversity of social media platforms (Lenhart, 2015). Given the range of social media
platforms available, and the continued use of multiple platforms by a nmgjofiusers (Lenhart, 2015),

this thesis aims to examine how identity performances online arise and are shaped for and by the
affordances of each specific platform. Also, given the shifting nature of social media, an understanding
of how users makes senséand understand social media is needed. This research consequently aims to
see how the participants define and delineate social media, and how the negotiate the growing diversity
of media platforms online. To summarise, this thesis aims to explore peuific iterations of user,
technology, context, and design result in specific identity performances; in different actions,
interactions, and perceptions online. This research will do so by looking at how identities, actions, and
perceptions of a group ofoung people are both constructed and constrained across their use of a set of
contemporary social media platforms and the various technologies that provide access to these sites.

From this, several key research questions emerge:

1) How are the online iderty performances, actions, and interactions of a group eRb#ear
olds on online social media platforms-constructed and negotiated by the interactions

between the user, the technologies they use to access these sites, and the sites themselves?
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2)

3)

4)

5)

What rde do the specific media forms and designs of social media play in mediating, and/or

control identity and action online; are there resistances/strategies against this?

How do individual users understand, manage, and importantly negotiate their identftes,

interactions, and their actions online?

How are these identity performances accessed and maintained online, and how does the device

w»

GKNRdzZAK ¢gKAOK (KSeQNB | O0SaasSR IFTFFSO0 GKS dza

How do participarg understand, define, and negotiate social media?
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Chapter 3 Theory
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3.1. Introduction

The previous chapter presented a review of relevant literature around social interaction through social
media, and concluded with the proposal of several redeajgestions aimed at exploring how social
media users negotiate a growing plethora of online social spaces to perform identity, enmeshing with
the platform design and the technology through which they are accessing these spaces. This chapter will
now procead to outline the theoretical framework for this research. Given that the focus is upon how
identity is performed in and through these platforms, this chapter will begin by exploring the concept of

identity as it pertains to the research questions and aims

Identity is such a frequently used term that it has become ambiguous and heterogeneous, and perhaps
even overutilised. Despite the diversity and extensiveness of literature discussing the concept of
identity, or perhaps because of the breadth of thésearch, researchers have suggested that it is still a
concept that is poorly understood, and frequently unaemceptualised (Buckingham, 2008). Yet
identity is a topic that nonetheless is particularly pertinent given the rise and proliferation of social
media, and the connections discussed in literature review between social media and identity (boyd,

2014; Kietzmen et al., 2012).

Given that the purpose of this study is to explore how specific users and platforms enmesh to create
specific identity perfamances, for the purpose of this research this project must consider identity less

from an inner understanding of satbnceptualisation (Rogers, 1961) and instead focus on the ways in
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which user identity is actualis&dhow it is realised and expressed extally. In essence, this project will

consider the effects the specific situation has upon the identities social media users present, and how
GKS ONBIlIGA2Yy 2F t20FGA2y aLISOAFTAO YyINNIGAGBSE |
identity will be focusing upon social performances, social actions, and social interactions, given for and
to a variety of audiences (Goffman, 1959). These social identities will be considered as negotiated in,

and emerging from, a variety of social media platforms.

In the following sections of this chapter, therefore, | will focus on discussing definitions and theories of
identity that best relate to the research aims and research questions of this thesis. Following this, the
chapter will move on to consider how $ieto account for the role of design in shaping identity
performances, looking at the issues raised by Adtetwork Theory (Latour, 2005) andl NJ 2R@3Aa O
2007) work in agential realism, before considering how the ideas raised in the field of Comic Book
Studies can help this research address how individual narratives of identity are created by the

enmeshing of a particular platform with an individual user.

3.2. Understanding identity

Within the field of sociology, the focus of identity research gatg shifts from relationship between
self and identity towards a focus on the relationship between identity and the social situations and
settings in which it is formed and enacted (Brubaker & Cooper, 2000; Goffman, 1959; Hall, 1992).

However,there is $ill much variation within this focus in regards to the conceptualisation of social

S6Actualisedd in this content means broadly how

through clothes, speech, movement, actions, interactions, and many other markers of identity
(Goffman, 1959). Rather than considering inner categorizations, a focus upon actualisation will
essentially look at how we act and interact socially (Burr, 2015).

-47-

NI



identity. Given the variety and breadth of the discussion surrounding the concept of identity, this
section seeks to briefly discuss some of the manners in which iderdgybeen conceptualizeoh

sociology in order to positiothe approach taken bthis research.

A key and popular sociological approach to identity has been the use ofda@e f S WYl ONRB Q =
identities to explain social action and interaction (Giddetr®91; Shilling, 1992). Such an understanding

attempts to conceptualise identity as a broad cultural category that is tantamount to the ethos of a

group of people (Nagel, 1995; Scheff, 1994). This maes portrays identity as being synonymous

with broad social categories such as ethnicity and sexuality, and as such attempts to record and

understand identity as it pertains to memberships of broad social categories.

Whilst such a conceptualisation of identity has provided many useful discussions, #g@eoiand the

field of identity politics (Cudd, 2006; Pateman & Mills, 2007), this conceptualisation nonetheless misses

the importance and the theoretical necessity of the separation of the notion of identity as a distinct

concept from social categorieStfyker & Burke, 2000), allowing for individual variation and variety

0. dzOK2t G171 X mMdpdT W2Kyadz2ySs mbdpcod & . dzOK2t 41 |

macralevel demographic categories, temporary and interactionally specific stanceganidipant

NEfSas yR 20tz SGKYy23INILKAOIff& SYSNEHSyd Odz id

and Discourses do shape how we categorise ourselves, these same broasstbolushcategories are

not capable of accounting for the compiges in individual behaviours and patterns (Bybee & Hopper,

2001; Fenstermaker & West, 2002). Though macro categories do help researchers understand certain

Sa GAGKAY a20AFf &L} OSasx daGKSANI | Odiddalf Y| yA-
Y
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this research as a key aim is to account for the importance of social context, drawing particular attention
to variation in design across contexs model is therefore needed that positions identity as malleable

and responsive to context.

Attempting to account for these individual variations, symbolic interactionalist such as Stryker (1980)

have presented an approach that considers the individigalysing upon how social groups affect the

social actions of individuals, rather than generalising across broad groups and organisations (Burke &
Stets, 2009). This approach aims to highlight identity as the social actions that emerge from the
relationshp betweenthe individual and society as an individual gains feedback from social groups to

their actions and begins to adapt their behaviour patterns (Stryker, 1980). As such, social groups provide

the lens through which individual contextualise their sbeoles, adopting mannerisms in order to meet

G§KS 3ANRdzLIQa &a20ALt SELISOGIGAZ2ya 6al/ttf 3 {AYYZ2Y
from, and reflective of, the social setting it emerges in, as the social group causes the individual to adapt

their adions, potentially suppressintyeir individual variations (Stryker, 1980).

Whilst this does provide a useful conceptualisation of the broader effects of situation upon social
interaction, such an approach again focuses upon group influence (Eif8), placing identity as the

loss of individual variation in the search of group conformity (Burbank & Martins, 2010). Whilst the

literature review established the need to consider broad social categories influencing social interaction
online, it was ao apparent that there is a need to consider individual engagements with these online

spaces (Nash, 2012), and importantly to looking at identity variation and adaptability across a plethora
of platforms (Ariel & Avidar, 2015).Given that online platforms specific in their design, there is a

need to consider identity as malleable and bound to specific locations, not just as the result of
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consistent exposure to broad social groups. Given that the symbolic interactionalist approach does not
adequately acount for identity variations across different locations (Blok & Jensen, 2011), such an

approach will not be suitable to consider the nuances of locatiomaigrgent online social actions.

One further approach that attempts to subvert the tolewn approab to identity is Social Identity
CKS2NE 0! 0N} YAas MdhdPT . NRSYS HAnn0E gKAOK | LILINELI O
of the social, and understands identity as the personal adoption of broad social traits to gain affiliation

to particular groups (Tajfel, 1982). Drawing from the field of psychology, this approach attempts to
FOO02dzyit F2NJ GKS FTR2LIWGA2Y 2F 3INRdzZL) ochtkgoridatichdadB o0& ¥
d20AFft O2YLI NR&A2Yyé o0{iGSia 3 the foedEuBatheicomulatve effactp 0 X Y 2
of exposure to social group, as seen in symbolic interactionalism (McCall & Simmons, 1978). Social
AYGSNI OGAz2ya NP (Kdza FT2NY¥YSR (KNRdAzZAK Iy AYRAODARdZ
expectations (Lews, 1990; Roger, 1961). Again however, whilst this approach does allow for a
consideration of how identity is negotiated by the individual, the literature review suggests an approach
towards identity presentation online needs to be both uspecificand locationspecific. As such an

approach is still needed that allows for an account of how identity varies situationally.

The socialunderstandings of identity presented in the theories above provide a useful frame for a
consideration of identity online, esgially given the social and often grebpsed nature of online
actions and interactions (Spears & Postmes, 2015; Sundar, 2015). They all also raise some interesting
points in regards to the adoption of social actions for particular settings, namely thaidentity is

drawn from our understanding of, and exposure to, the social situation around us, which we then use to

selfcategorise and adjust our mannerisms, actions, and interactions (Turner et al., 1987) in line with the
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behaviour of others (Strykerdly n 0~ |  LINRPOS&da NBFSNNBR (2 a wazc
Though this provides a useful consideration for the social nature of identity, the general focus of
attention and analysis present through these theories is upon how individual ageoogrised by the
AYRAGARIZ £ aQ YSYOSNBKALI 2 OSNIFAY a2 Gipedshad NB dzLJa ¢
can affect our actions and interactions beyond these broad social aspects alone (Bucholtz & Hall, 2005).

As discussed in the literatureview, an approach towards identity is needed that positions identity as a
complex, and crucially, more malleable and responsive performance, specific and adaptive to the setting

in which the social interactions take place, and able to account for indivigariation. This research

wishes to pay particular attention to the manner in which identity performance is adapted for, and
crucially, adaptedy the specific platforms the user is interacting and acting on, in, and though, on a
platform-by-platform bass. Therefore, whilst these frameworks provide a useful understanding of

socially performed identity, in order to examine how social actions and interactions are effected on a
platform-by-platform basis, a framework is needed that centres the focus oratsimally adaptive
performances. The approach adopted in this research therefore ditawsmderstanding of identitfrom

the dramaturgical approach of Erving Goffman (1959).

3.3. Goffman, dramaturgy, and fluid identity performances.

The word identit)comes from the Latin roddlem YS+ yAy 3 WGKS &l YSQx &Sié ARSy
sign of independence and difference; a consistent point of reference that makes each of us unique.
Whilst the theories discussed in the previous section lean into the adea consistent identity (Jenkins,

2014), Goffman and his work in dramaturgical identity subverts this to look at the existence of multiple
malleable identities consisting of external performances given in and as a response to specific locations

and sitwations (Farnham & Churchill, 2011; Firth, 20118) essence, Goffman suggesi® choose
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appropriate social cues, actions, and interactions available for us to taper for different settings and
audiences. Thereforesather than focusing upon a consistent gy as the unit of measurement
against an inner notion of self (Stets & Burke, 2000), Goffman suggests instead we treat identity as a
variable (Bertel, 2016), responsive to, and appropriate for, a given situation (Pearson, E009)
Goffman then, identy is socially created, and crucially is plural, changeable resgbnsiveto a given
location (Anderson, 1994; Lemert & Branaman, 199#)s approach thereforprovides a useful frame

when considering, as this research aims to, the effect of a givemtisih on social actions and
interactions, in that it allows for a view of identity that situationally bound, socially contingent, and

malleable RuedaOrtiz & Giraldo, 2016)

Given this positioning, Goffman posits in his key t@xte Presentation of $eéh Everyday Lif¢1959)

that the primary focus of analysis should be upon interactions and exchanges between the performer
FYR |y | dzZRASyOS® D2FFYlIy RSTAYSad |yR RAaOdzaasSa
individual which occurs duringal® 2 RX60 SF¥F2NB + aSd 2F 20aSNIBBSNA | yR
203ASNISNEE OD2FFYLYS Mdp dI o0 H O Paudiekcd(Betted 20168DR0Y LI2 Y Sy
Goffman, identity performance was something that occurred before, in response to, andnfo
audience; performers give their performances for the audience in order to influence them in some
manner. The audience play a part in the performance by providing feedback, by judging the authenticity
of the performance, and by providing the frame bhieh the performer approached the performance
(Goffman, 1959). This also allows for the ongoing adaptation of the specific identity performance, as
Goffman suggested that performances proceed in line with the feedback provided by the audience
(Uimonen, 20B). Whereas the theorists discussed in the previous section of this chapter highlighted the

relationships between self and society as somewhat of a constant, Goffman instead looked at the
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concept of changeability and adaptability in the manners in whictaeteand interact based upon the

social situations in which we are engaging.

D2FFYLFYyQa | LIWINBFOK GKSNBT2NBE K2fRa (KFd ¢S Ol yy?2
specific social situation in and through which it emerges (Dyer, 2015), ahdléwdity manifests itself

through our actions within that situation (Goffman, 195%jis, as mentioned in the literature review,
YI18a D2FFYFyYyQa FNFYSEG2N] LIRLJz I NI F2NJ addzReAy3I &z
consists of useproduced interactions. Given that Goffman positions identity performance as a
response to specific situation, these social actions and interactions are not positioned as innate qualities

of the user inand-of themselves, but are considered as chosen for their appateness for the specific

I dZRASYOS IyR aAiidda dAzy o09ftA204X HannyOd D2FFYIlIYyZ
awareness of the appropriate forms of social behaviours comes from (Schwalbe, 1993). This may in part

be due to the purposeful shifn focus of his analysis, which was upon the performances themselves as

units for evaluation and not upon the individual as a performer of identity. Through this ontological

shift, Goffman attempts to execute a pivot away from an introspective understgndf identity,
characteristic of psychological approachkeswis, 199)) and instead moves towards an understandings

of identity as the performance of social actions and interactions given to a specific audience (Markus &

Wurf, 1987).

Inthismanner, GBF Y Iy LJdzN1J2 aS¥Fdzf f & I @2ARa O2YYSylGAy3a dzlkRy
an entirely separate issue to socially performed actions and interactions, joined only through the use of

the same nomenclature (Hitlin, 2003). This position is so stitag Goffman (1963) purposefully

4 Although, as also mentioned in the literature review, an account of social media also needs to
consider more than just content production alor{ 6§ SOA 0 )SU | f ®X HAmc
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applied th2 dZAK GKS dzasS 2F | ylIYST |yR WwWS32 ARSyidAleQ:
conceptualisation (Anderson, 1994). Goffman asserted that these were largely separate and that his

focus remained squarely upon the first two categories alone (GoffmaB3)1®Despite criticism

(Gouldner, 1970; Schef2001), Goffman purposefully chosmt to focus upon the internal aspect of
ARSyidAled 1'a adzOKXI D2FFYlIyYyQa | LILINRPFOK R2S&a yz20G Of
notion of identity. Insteadhe is attempting to understand a specific aspect of identity, namely, how we

adapt our presentations for the given social situation, much as this research aims to do. As Goffman

himself put it:

al £ f 0KS g2NICROSNALI yZiie | (i mbiclyd(®Bethér N&i orgaigeCald S
theatre or an aircraft factory, you need to find places for cars to park and coats to be checked,
and these had better be real places, which, incidentally had better carry real insurance against

theft)¢ OD2FFYIFIYZI mMdpTnXZ MUOP

Whilst such an approach therefore lacks consideration of where the skill resources to conduct such
LISNF2NYI yOosa 02YS FTNRYS D2FFYlFyQa | LILINERFOK R2Sa |
effects ofsituation upon variations in performances of idétyt Nonetheless, the review of literature

carried out in Chapter 2 also highlights that beyond the effect of situation alone, there is a need to
acknowledge the role of the individual and their stylistic choices in these social actions and interactions
(Meier & Pentzold, 2011)his thesis therefore holds that an account can be provided of some of the

ONRBIFRSNJ YR LISNE2ylFf StSySyida GKFG LIXre I NetS
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presentations of identity, a reconciliation of which can beoypded through Comic Book Theory

presented at the end of this chapter.

D2FFYLFyQa I LIINRIFOK Aa y2i GKS 2yteé FTNIYSg2N] GKIF
Stryker (1980) and others in the field of Symbolic Interactionalism also ieenakidentity as potentially

Ydzft GALX ST NI Yy{1AYy3 lyeé GFENRFGA2Y Ay ARSyGAGe | 3FAy
Simmons, 1978; Burke & Stets, 2009). For Symbolic Interactionalism, the focus of analysis is upon the
relationship betveen core inner understandings of self, and the needs, rules, and expectations of the

social situations into which the individual is entered, with identity emerging from the interplay between

these elements. Goffman however again decentres and removefotus of analysis away from the self

and focuses upon the audience and situation as the key concepts in the performance (Farnham &
Churchill, 2011). As such, Goffman rejects the concept of ranking performances against other
performances, instead ranking élr success not against consistency but situational suitability
(Longmore, 1998). Through this framing, Goffman purposefully shifts the focus towards studying each
eventuality as it happens, in situ, thereby assessing how the performance meets the sedslaf the

given situation and audience (Longmore, 1998). Goffman thereby differentiates himself from the field of
Symbolic Interactionalism by removing the focus upon deviations from a core self (Gonos, 1977). For the
purpose of this study, this key diffentiation provides the ideal frame to consider how identity
performances, and thereby social actions and interactions, are given for a particular situation, with the

social situations viewed as the catalyst for the given identity performance.

Nonethelesi > &2YS KI @S ONARGAOAASR D2FFYlyQa VY2NB FfdzA

suggesting that such a contingent notion is ersatz, and that there is somewhat of a lack of authenticity in
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the notion of performed identity (Gouldner, 1970; Young & V&>~ wmMdphpno ® D2FFYI yQa
however negates the need for the focus of analysis to be upon a notion of authenticity and indeed,
guestions the notion of what could be considered authentic through proposing that any performance is
judged every time by @otentially different audience. The multiple and fluid nature of identity
LISNF2NXYIFyOS GKFIG A& GKS F20dza 2F D2FFYlLyQa 62N
authentic, or deceitful, but merely that it is adaptive to the social situation asdessary (Bertel, 2016;

Evans, 2015). Applying the notion of authenticity is an attempt to tie a value judgement to correct
identity performance, suggesting that somerformanceghat vary greatly from others lack degree of

I dzi KSy G A OA (i @ ®chbh@vevercbmplatdly réjecis INE premise, instead suggesting that a
performance is successful if it has met the needs of the audience and if it is appropriate for the social

situation in which it is performed (Farnham & Churchill, 2011; Frith, 2013jf ihdd consistent against a

base level.

D2FFTYlIyQa | LILINRIOK (2 ARSYGAGASE | a &dOK LRAAGAZ2
isolated, or sekcontained, but are instead fragmented, multiple, heterogeneous, socially bound, and
adaptable (Stryker, 1980). However, this distinction does seem difficult to reconcile to the notion of

inner identity, particularly when both discussions are using the same term to discuss often different
phenomena that do not necessarily have to be in competi{iBitAdams, 1997). Indeed, perhaps, as
highlighted earlier, the term identity has become muddied, eweought, and oveiused as the topic

has been approached from such a wide variety of approaches. It is clear however that Goffman does not
claim to speak fothe entire experience of identity, as he himself points out (Goffman, 1963). However,

to avoid confusion and in order to draw focus towards the performative nature of identity examined in

this study, this thesis will use the terddlentity performanc&in order to discuss the performance of
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social actions and interactions within given social situation, and acknowledge that this is a curation of

appropriate actions and interactions, not a core notion of self.

As detailed fully in Chapter 2, this focusonpmalleability in terms of how we act and interact in social

situations seems particularly suited to contemporary internet interactions as researchers have observed

users with multiple changeable and adaptable identity performances aimed at and for dreasmng

variety of changeable audiences (Davis, 2016; Lyu, 2016) and platforms (Lenhart, 2015) online. It is
adz33SaiSR GKFG GGKS NBlrtAGe 2F dzASNBEQ tAQBSR SELISN

¢

(e

into their communication practicesin@&rSNJ G2 | 00Saa GKS LIS2LX S FyR yS
(Zhao et al., 2016:1). This can lead to a wider variety of situatiemallpd performances online. For
example, Pearce and Vitak (2015) describe the ways in which Azerbaijani youth netigiataltiple

I dZRASy O0Sa G(GKSe KI@S | 00Saa (2 2yftAySI FTYR K2¢ (K

surrounded with offline, noting the potential freedom afforded by a wider audience online.

The specific situations presented online howeveseasome issues in terms of how users present

themselves to multiple audiences and how users deal with the shifting multiple identity performances.

Varis and Blommaert (2015) for example note that the growth of viral social media posts online suggests
thata 2 OA L+t T OG2NER OFyy20 2FGSy F002dzyd F2NJ It Lkaa.
LISNF2NY I yO0Sa 2F ARSyidAGe 2ytAySo {AYAfI NI 20aSNDI
and multiple converging audiences online (Utz, 20Eschey et al. (2016) note that the changeable

nature of identity can be potentially problematic in certain situations online when situational cues are

YAANBIFIRY fSIFIRAY3I (G2 AYIFLIWNBLNAFGS Ll2ada 6KAOK OFy
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performances. Goffman does note that choose appropriate social cues, actions, and interactions for

different settings and audiences, but does wertly considerin any detaithat this choice is not

boundless, made instead from the available options within that location. Taisagicularlyimportant

factor to account for For exampleRichey et al. (2016) highlight a number of technological factors that

may affect how users present identity, particularly highlighting the speed and ease of access as factors

that may affect how and why users interact online. Others have similarly highlighted design choices such

as asynchronicity as factors that may affdatw we choose to present ourselves online for a range of

audiences (Hogan, 2010). The effect of design and technological factors is a theme that we will return to

later when we discuss Actdtetwork Theory and other theoretical frames that help unpackefiects

2F RSaA3aAys odzi Ad Aa FLILINBYyldG GKFG gKAfadG D2FFYLY
audience affects performances of identity, his framework does not fully account for the effects of the

design and the layout of the stage in angbt which the performances take place. It also crucially

provides littleto-no attempt to unpack identity beyond performed social action, an issue that, as

highlighted in the literature review, needs to be considered given that research suggests theyntdjori

users utilise social media for more than just content production alone (Mark et al., 2016). Nonetheless,

the dramaturgical approach appears particularly useful for the flexible nature of online interactions as it

holds that we must view identity asuttiple, changeable, and performative, with the emphasis of

analysis upon the responsiveness to the situation.
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As such, and following the work of Goffman (1959, 1963), this thesis similarly frames identity as
malleable and adaptive to the specific sitioat and environment in which it emerges, but additionally

aims to account for how the design of this situation affects the specific performances that emerges. As
discussed in Chapter 2, a number of other factors must be accounted for when consideringespf

social media interact and act in the manner they do online. In particular, the-saltioral resources of

the user werenoted as a factor that may affect how they actualise social interaction and utilise available
features (Haimson et al., 201Bubin & McClelland, 2015). In order to account for these soulkral

factors, this chapter will now move on to consider the field of giaicturalism (Foucault, 1980), an
approach towards understanding social structures and situations that is offémcb Y SR A G K D2 F T
work when considering interactions online (Koole, 2014; Lovink, 2013) and offline (Cahill, 2000;
Ytreberg, 2002), before moving on to consider how best to account for the role of the physical design of

the staging upon our social agtis and interactions.

Accounting for situation in identity performances: Foucault and the importance of situation

Given the notion that identity performance can be thought of as fluid and changeable through the use of

the dramaturgical model, the astion then becomes, what changes identity performances? For

Goffman (1959) the answer to this question was that it was audience, and in particular the individual
LISNF2NYSNDRa O2yOSLlidz2t t AalidAazy 2F (GKFG | pgRASYOSzT
ARSYy(GA(Ge LISNF2NXIyOSad o0.SNIStX Hnnmcod® DAGSY (KI G
upon how identity performances are tapered to meet the needs of the audience and to therefore

O2YLX & s6AGK &20ALf 02y @Sy i keather frdquemtly fisds Its8ifdiedIwithA 2 v & =
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the epistemological stance of pestructuralism and the works of Michael Foucault (Hacking, 2004;
Jenkins, 2008), whose focus was upon how the social structures shape, influence, and mediate the

behaviours of soety.

For Foucault (1980), our knowledge and definition of the world around us was not arbitrary and static

odzi N} GKSNJ LIzN1I2 aSTdzZ = FtSEAGE ST YR g2NIKe 2F A
present the reality of the world around us (mmenon) as @eparatenotion from how we thought of the

G2NI R O0LKSYy2YSy2yo0s C2dzOF dzf 6Qa 62N] O2y&ARSNBR (K
the objective world around us with discourse, and instead considered how knowledge of the world
aroundus could be a method of social control or of social power (Hergriz®08). Foucault (1980) thus

suggested thathe manner in whiclwe understand and know the social world around us, and thus how

we act and interact within that world, is informed by tieimate and constantly shifting relationship

08Gi6SSy WLRSSND FyR W{iy26fSRISQOD

Foucault thereforestudied how knowledge of the world around us was constructed and used to
maintain power (Hartsock, 1990). He attempted to unpack how these conceptionsaty reor
W5Aa02dzNESaQ Fa KS GSNXYSR GKSY 06C2dz0Fdz 6 wmdpyno
construction revealed about those who work to maintain this particular knowledge of the world, and

how these constructed conceptions of the world worknmintain certain social ideals and standards

(Miller, 1990). He argued that we understand the world through the terms and ideas we use to define it,

and that the manner with which we define and know the people, things, and concepts around us was
constructed and maintained by the power structures and institutions (Crampton & Elden, 2007). These

constructed categorisations of the world around us in turn often serve to enforce and maintain the
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claims to power of those within the structures of power, allowihgrm to maintain their control of
discursive knowledge (Fox, 2000). For Foucault (1980) the relationship between power and knowledge
was cyclical; knowledge maintained and legitimised the power structures, which in turn controlled and

constrained knowledgéDelanty, 2000).

Foucault suggested therefore that these Discourses are not static; they are malleable and act as frames
through which we understand and know the world at a given time (Cronin, 1996). Given that Discourses
GacdadsSYFriAOlIf b@SOAFal NIROW KEKS 2NIzRa 2F o Kpo&kK GKS@
structuralist definition of Discourse holds that they are temporally bound and that:

dDiscourse is not a disembodied collettiof statements, but a groupingf utterances or

sentencesstatements which are enacted within a social context, which are determined by that

social context, and which contribute to the way that social context continues its exi§iditise

1997, 10).

Discourses then are socially constructed and reveal the édgadl beliefs and social expectations of a
period in time; they define, control, and become an accepted way of acting, looking, thinking, knowing,

and speaking about subject at a given moment in tien(Rowse, 2005).

Importantly, Discourses are not onlyur way of knowing, understanding, and framinigetworld
(Pennycook, 1994)hey also work to shape our experiences, actions, and interactions within the world
(Bernal, 2002; Hacking, 2004; Scollon, 1998). Discourses are manifested in our words, and also o
thoughts and actions within the world around us, which further serve to reinforce and support the

Of FAYa (2 WiNHz2iKQ 2F GKS&aS 5Aa02dz2NESa o61F0OlAy3s
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to this, and importantly for this research, this means Discourses can also manifest themselves in the
physical world around us, and can be visual and spatial (Diez, 1999; Fairclough, 2001). Foucaedt provid

an example of this in his work on the penal system, in which he pointed out not only the prevalence of

legal, juridical, and medical Discursive narratives present within the penal system, but also the
embodiment of Discourses of control in the physicasign of the prisons themselves. Foucault
highlighted in particular the Panopticon, a system designed by Jeremy Bentham in the late 18th century

to maximise surveillance and to elicit compliant behaviour in monitored prisoners who were always
potentiallymonitored from a centralised tower around which the cells were located. Foucault suggested

that the Panopticon was a system which could act as a metaphor to reflect the control of social
behaviour in the real world in which we begin to selfulate our béaviour (Caluya, 2010; Foucault,

1977), but also highlighted the physical design of the panopticon as a method of eliciting certain
preferable actions amongst inmates who could potentially be viewed at any time, and thus began
regulated themselves (Crampto& Elden, 2007). Using the panoptic model Foucault highlighted that

physical spaces can embody Discourses and can be used to enforce and reinforce certain behaviours,
social actions, interactions, and power structures (Crampton & Elden, 2007). As @@560BJ argues

GWgSQ R2 y2G OG a ldz2i2zy2Y2dza &adzomeSOda odzi FNRY
context in which v | NB & A (dz § SRE/ 4 YhSNER yI & HanlnNgYdux OF RNB dzS > & |
reality which are made apparent in bBisirse will very often be apparent in the way a building organises

aLJ) OS¢ d ¢KAA KIFIA 0SSy y20SR o0& | ydzYoSNI 2F NBaSt

2006) and libraries (Radford, 1992).

The same may therefore be true of social media plaifs, which in their design may suggest certain

manners of acting and interactidy C 2 dzOl dzf 1 Qa4 dzy RSNAUGI YRAY3I 2F 5Aa02c¢

-62-



users act and interact online, guided by an understanding of offline expectations and Discourses which
manifest themselves in the new mediums and modes present online (Callaghan & Lazard, 2012;
Mowlabocus, 2012). Winokur (2007) for example looked at how avatars are affected by offline
Discourses of beauty and acceptable body image, a fact that has also BegrSrR 2 F W& St TA S&
HAaMcO® {AYAEFINI&s w2gSiiiGz 6KSYy &aiddzRéeAay3d SELINBAAA:
GKAOK LIR2gSNI NBflaGAz2ya Oly YIFIyAFSald GKSvyaStg@gSa Ay
(Jowett, 2015, 295). Similg, Callaghan & Lazard (2012) track the way that Discourses around

breastfeeding practises in public perpetuate in discussions on dedicated online forums.

Foucault and Goffman

Discourse then is a medium through whiabweris expressed, and peoplestions, identities, spaces,

and practises are defined and governed (Foucault, 1972). This can be criticalrtdeastanding of

identity using a dramaturgical frame, as Discourses can be seen as informing and shaping the manners

and methods through whick Y RA @A Rdzl £ & F NB AY(iSNI OQUAy3 O6[20AYy1Z
YR dZRASYOSaQ dzyRSNREGFYRAY3I 2F | LIINBLINAIGS ARSyl

1993). Regarding identity, Foucault suggests:

"The individual is not to be conceived a sort of elementary nucleus, a primitive atom, a
multiple and inert material on which power comes to fasten or against which it happens to
strike... In fact, it is already one of the prime effects of power that certain bodies, certain
gestures, certaiDiscourses, certain desires, come to be identified and constituted as individuals.
The individual, that is, is not the adsvis of power; it is | believe, one of its prime effects

(Foucault, 1980, 98).
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Here Foucault is arguing that there is no coteeirent human characteristic that controls our social
interactions and identity performances. Instead, human actions, interactions, and identity performances
are a product of the existing Discourses they are exposed to, and are a product of their soaiety at
given time. In a similar manner to Goffman (1959), Foucault throws into question the notion of a
singular core identity or self (Lovink, 2013), instead attempting to understand why it is we believe there
is a self. Through this line of questioning Eauwit comes to the conclusion that the self is the result of

the social spaces and situations an individual finds him or herself in, and the Discourses they are
individually exposed to. In essence, Foucault manages to account for thecsidtci@l positising of

the individual in regards to how they approach and realise social action and interaction, an aspect of

social interaction online that this research is keen to account for.

Given this positioning it is easy to see the overlap between Goffman (EmRJoucault (1980). It is
through this understanding of identity and human interaction that we can begin to see how the
Discourses we are exposed to will make a difference in how we frame our social actions and interactions
(Hacking, 2004). We can alsedin to consider that if Discourses manifest themselves in the physical
layout and design of the world around us, then the design of the social spaces and technologies around
us can also influence how we are able to act and interact socially. Goffmancacduft however
provide no framework to specifically examine the design of social spaces upon the manner in which we
socially act and interact, and as such, a further shift is needed towards a framework that purposefully
examines the identity performancdablat come from the enmeshing of design with soecidtural and

discursively bound individuals.
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in part with the important role of societal Discourses. Goffnssates that an individual performer does

y2iG ONBFGS GKSANI 26y YSFYyAy3ITFdzAd LISNF2NXIyYyOS o6 dzi
others, his performance will tend to incorporate and exemplify the officially accredited values of
a20ASGe¢>omPFHAYInpovd !''a adzOKI GKS AYRAGARdzZ f Qa LIS
of social ideals, both by the performer and by the audience. Goffman and others frodnaheturgical

school propose that performers are aware of social conventions tstthviours, and can adapt the
performance in accordance with, or even to flout, these expectations (Benwell & Stokoe, 2006; Tracy &
Trethewey, 2005). These social actions and interactions then also serve to reinforce future expectancy of
these behavioursstrengthening and reinforcing the Discourse of acceptable behaviours and actions
(Hancock & Garner, 2011). Thus, Discourses are also manifested in our actions and interactions given

and chosen for specific audiences (Tracy & Trethewey, 2005).

Goffman (B95) himself highlighted the cyclical nature between social convention and performance,
through which performers meet social expectations, in turn strengthening the legitimacy and
expectation of these actions. Goffman pointed dliat social ideals servetb inform behaviour, which

in turn served to strengthen the legitimacy and normalcy of these behaviours. He stated that social

t Aa

(@]}

3Gt

w»
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complement of attributes felt to be ® A Y F NB | yR Yyl Gdz2NIf F2NJ YSYOSNRER 2
(Goffman, 1995, 503). As such, these categories work to inform and permeate our performances, and

our performances work to strengthen the social ideals and discourses of normative social behaviour

61 1 O1TAY3Z HnnnO® D2 T TFYIsyatnlysis @ itlehtity Wfors té axNad andF 2 Odza S
projected performance, and views identity as action and interaction that is informed by, and in turn,

informs social concepts and Discourses (Denzin, 200Irkhdm, 2013). The emphasis for the
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dramaturgical approach is therefore upon understanding how meanings and behaviours of identity are
socially bound (Collinson, 2003) and suitabletf@ specific given situatiofWhite, 1992), with research
suggesting thaneaning of social signs and cues (Brisset & Edgley, 1975) shift and change based upon

location (Gillen, 2014).

In this veinpther research hasombined Foucault and Goffman to consider how online interaction is

negotiated, constrained and shaped by amher of factors (Jarvis, 2011; Koole, 2014). Willett (2008) for

example attempts to unpack the manner in which agency and power is negotiated online. She notes for
SEFYLX S (GKS GNBYR 2F 3IANI A& RNBaaAy3d ghbedioay,t R2f f &
FYR a O2yaidlyid O2yadzYSNa 2F FlLakKazy |yR I 00SaazN
GKFG aGKFG @2dzy3 LIS2LX SQa 2yfAyS ARSydGAdGASa Ydzai

also in relation to the structured KA OK FNJ YS (K2aS8S OUAQDBAGASaAE o62AffS

LIS @Ay 3 C2dz0F dzf 6 Qa ¢2N] G2 D2FFYlIyQa dzy RSNREGF YRA
K2¢g 'Yy AYRAQGARAZ £t Qa | OGA2Y YR AYGSNI OGxdtyah oA 0GKA
background and by the current Discourses prevalent in their lives, an aspect that the review of literature

in Chapter 2 noted as important when approaching online interaction. This is especially pertinent for the
research being presented here giverattiscourses are also physically and spatially grounded and

specific, with design drawing on and enforcing specific aspects of offline arekistang ideals

(Buckingham & Willett, 2013; Hacking, 2004). As Couldry suggests, when considering intenatttions

I &aLJF OS ¢S Ydzad | Oy 2 @aéc@miatisndTi KO 23131 GiNA FATyT & & LIS/GRA
FOGA2Y GKIFG Ft2¢6 FNRY KdzYtry tAFS 06SAy3a tAGSR Ay O

26-27). By this, Couldry suggests that aations and interactions within a space are often constrained
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and guided by a number of accumulated factors specific to that location. A reading of the internet as a

space for social interaction can therefore consider how our actions and interactioosenmeed and

constrained within a given environment. Different spaces and sites can be considemedhasising

different Discourses and methoad socializing (Hook, 2005), meaning that platforms must be

considered in an individual and specific mannerdtil a G At f | OO2dzyGAy3a F2NJ GKS
and expose to, larger social structures, powers, and Discourses. As Hook (2005) suggests, researcher
utilisingC 2 dzOlRINJ Q& K2 dzf R I G GSYLII (G2 O2yaAiARSNI 6KIG YIS

Ll2aaArotsS I SNIFAY ALISOATAO t20FGA2yaé¢ 061221 HnN

As such a framework is needed that allows for the impact of specific location design along with a
potentially deeper understanding of both the systemic structures and logics of the particulaa medi
culture, as well as the individual interpretations and realisations of identity of by individual agents.
Given this, this chapter will now move on to look at how best to account for the effects of the specific
platforms upon, in, and through which idetytiperformances emerge, first considering if and how

Goffman can be used to account for and conceptualise the notion of space and place.

Goffman and space, accounting for the role of physicality in identity performances

D2FFTYlI yQa ¥ 2 OddéntitywaS oftenlsglardlydupoh tfiekeffect of the audience on the

social performance of identity (Ytreberg, 2002). Whilst we have so far in this chapter accounted for the
manner in which identity can be framed as situationally specific and grounded sothiecultural

exposure of the performer (Foucault, 1980), there is a need to account or the manner in which identity

performance is affected bhe physical reality and design tbfe specific situation, not just enacted upon
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it. Though Goffman accourddor the effects of the audience upon a performance, he did not

adequately account for other aspects that may affect the performance of igemtrticularly, as

Bullingham and/asconcelos (2013) point out, aspects that have arisen since the risealfreedia. In
particular,0 KA & NB&ASEFNOK A& 1SSy (2 SEGSYR D2FFYlIyQad ARS
only consider the effects of the audience upon a situationally specific performance of identity by-a socio
culturally grounded actor, bub also account for the effects of trmpecific?d G F IA Y IQ | YR WLINE L
F@FrAflrofS G2 GKS TOG2NY W{dlF3aIAy3dIQ FyR WLINRPLIEAQ KSN.
FylFf23e 2F ARSydAded W{ilFI3aAaAyaQ OlysutdtBaspaces® ( K2 dzaK
GKAOK LISNF2NXSNBE FNB OGAy3a YR AyidSNFrOGAy3ds I yR
accoutrement made available to the actors to aid the performances in a variety on manners. A

purposeful focus upon staging and propsshbeen chosen to account for the effects of space and design

upon our performances, and to allow for a robust approach towards the research questions laid out in

the previous chapter.

P - 4

hyS 2F D2FFYlIyQa {(S@& LI LSNA Ayit 5RSVE&KSE2HESEI SDIZRO
(1964). Though he was talking about the subject of the analysis ofddeee interactions against other

methods of communication, this title aptly sums up his treatment of the role of the physical setting in

identity performance; neglected. Research suggests that the physical settings in which identity

performances take place provide a location for the performer to perform in, on, and with, and contain

props to potentially amplify, minimize, or extended aspects of ourtileperformance (Gieryn, 2000;

Huot & Rudman, 2010). As laid out in the research question, it is these elements that will form part of

the focus of this thesis, and therefore a theoretical frame is needed that allows for a thorough

exploration of the effets of these elements and their role in the formation and presentation of

situationally specific online identity performances.
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Despite often not accounting adequately for the impact of staging and props upon identity
performances, Goffman was however awanf the potential impact of situation upon identity

performances, and did acknowledge and account for the presence of staging andrpeops i

w

performance. InparticulaD 2 T¥FYIl y | Oly2¢f SRASR GKS NR{S 27F wa
GFAdNY BO@ZNBE>F RR LIK&aAOlt fle2dziée oD2FFYIYyI mppd
served as tools through which the performer could augment their performance, rather than objects that
affected and changed the performance (Rettie, 2009). These @algeets that were chosen and picked
backstage by the performer and as such they were used by the performer for a number of performative
functions (Hjorth, 2011). Goffman thus portrays objects as tools through which a performer could
communicate, supplementand reinforce the performance they were giving to the audience (Schulz,

2012). Critically, Goffman does not continue on to acknowledge that these props that the actor chooses
from are often not limitless but are also often situationally specific (Stedwal., 2016), and that the

manner in which staging and props are arranged could possibly augment and affect the performer and
their performance (Perinbanayagam, 1990). Whilst Goffman considers how the audience differs from
location to location (Goffmari,959; Hjorth, 2011), he does not however consider how the availability

and range of props maglsochange from location to location (Di Domenico & Lynch, 2007). For

Goffman, this interaction between performer and setting was a-aag relationship with the

performer using the props and staging, but without the staging and props impacting the performer and
their performance (McNeill, 1991). Goffman presents the performer therefore as being in control over

the objects and space around them, rather than vigyidentity performance as arising from the

interplaybetweenstaging and performer.
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LT 6S NBOdz2NYy G2 C2dzO0l dzf 6§ Qa ARSI & | ondtediat, iR@&,A Iy SYOo
the props we have available to pick from are chosen for us eiibabbagh et al., 2016), a point that

appears morgertinent given the growing range of platforms (Zhao et al., 2016). Some platforms
purposefullylimit the choice of props, forlel YLX S5 ¢ ¢ A G (i §tlB&hulu etal., 20K1), 3 O G S NJ
{ v I LIOUe ofiifage filters (Chopi@ant, 2016). As such, online users do not have a limitless range

2F LINRPLBE G2 dziAftAasSsy odzi F OdzNF SR aSd FTNRY gKAOK
social interaction is affected by the physical confadJ Ay 6 KAOK Al 200dzNBé O ¢ KI
props then is only partially true; the actor chooses the props from those available to them in the

particular setting they find themselves. This is a crucial difference that this thesis aiwvertty acount

for in order to understand the effects of design upon our actions and interactions on a platierm

platform basis.

Law and Moser (1999) further attempt to complicate the relationship between actors and props,
highlighting that we should not so qldy draw a division between people and props, and that the

relationship between these aspects should not be considered anaerelationship. They note that:

GD2FFYFIYyQa RADGAEAZ2Y -aBichdsSBo ond BBil indd @uchH spdal ahdNP LJa
organisational analysis as well as common seqsesists that it is people who act rather than
202S00ad .dzi Ay 2dzNJ gl & 2F UGKAY]TAY3IAXIKS RAQDAAE)

and their surroundings has become bluged 0 [ 4 3 a2 3 3dSNE MPPPE HpoO

As such, Law and Mosser suggest it is often impossible to separate a performance from the situation in
which it arises, which is often integral to the particular manifestation of identity. It appears then that the
relationship between props and actorsyis2 i | & Of S NJ Odzi Fa D2F¥FFYlLy K2fR

account meaningfully for the impact of setting upon identity performances is particularly noticeable
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given the detail and precision with which he thorougldpalysesand approaches the comple
relationship between performer and audience. For the purpose of this research, the same detail and
AaONHzGAye oAttt 0SS ILIWXASR (G2 GKS NBflFdA2yakKALl 6Si
relationship positioned as twawvay, and with identityperformances seen as emerging in part from the
AYGSNLI @ 0SG6SSy a20Alft FOG2NJ YR GKS &ALISOATAO f
of dramaturgical identity performances therefore allows this thesis to consider performances of identity

as appropriate for the specific situation in which they occur, allows for a consideration of identity as

fluid, and allows this research to unpack how social structures work to frame and inform identity
performances for the audience and the performer, liutloes not provide an adequate frame for the
consideration of the effects of the specific locations and spaces in which identity performances are

taking place.

According to Turner (2001), social structures constrain human action. However, as advarsanibat

field of human geography and ttgrowth of the field of science angchnology studies (Callon, 1986;

Latour, 2005), have shown, real physical structures and geographies also constrain and shape our
FOGA2ya o{lF&aasSysz Hnmubah spade hak & miye? cHactenids la (conaeteldzo £ A
abstractionl & | LINRPRdzOGX IyR & F LINRPRdzOSNE O SK{ 2 @dz2 NF
sociological enquiry has pushed aside and marginalised in order to focus upon the social structures tha
shape our actions and interactions (Keating, 2015). However, the realm ehuroan also needs

recognition, particularly given the rise of technological tools and platforms that we are using socially. As

such, this research will construct a theoreticednie to approach social actions and interactions in a

manner that encompasses and accounts for the impact of space and location, and looks at how specific

identity performances emerge from the enmeshing of specific sogiturally bound actors with speaif
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locations. In order to explore tlse issues, this chapter will now move on to consider how best to

account for the role of nofluman elements in producing locati@pecific identity performances.
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3.4. Accounting for space and the role of the-homan.

If we are to consider the role of design in producing and mediating specific identity performances, a

theoretical framework is needed that accounts for how humans interact with, in, and through specific

social spaces. One such approach towards cenisigl social space can be found in the works of Henri

[ STSOONB 6HnnnLI YR KAada @¢2N] Ay GKS O0NBOLINRZRAzOGA
positioning to consider social spaces as continually evolving realms that emerge conceptuatij throu

the interaction between the manner in which space is conceived by designers, the manner in which it is
co-opted conceptually by the users of that space, and the spatial practises that happened within that

aLJ OS 01 FNBSes HnnpTo2S8FSORRBEE aDHHMaDYESTFEoDKRSE QR A
overview of society in that Lefebvre suggested that designers would conceive different spaces with

different social ideals, meaning that certain actiong@encouraged or discouraged specific to that

f20FtS 61 FNWBS@T wnnpod® 1''a 5SS omdppy I HcO | LIGTE @
0 SKI @A 2 dzbacestherefér&atdBsigned to create or perpetuate a set of social relations of

LINP RdzOG A2y ® ¢ Kdza [ ST S oahB@hwhck2vweanbégin fo 2npack the 02y A A RS
importance of the particular design choices made on alsjtsite basis. Rather than just looking at

social space as an extension and embodiment of sadiniral ideals and Discourses, Lefebvre suggests

we shoud instead consider the stylised and purposeful presentations and choices made by designers.

Such an approach towards the purposeful design of social spaces has been successfully applied to in the
fields of Urban Theory and Human Geography (Gaver, 1986;rGR000) with researchers looking at

the design of spaces such as pubs (Bell, 1994) and small towns (Humon, 1990).

b2y SGUKSt Saas [ S¥nerdficBugsin reg@dsisitr&atmint of sogialspace. Firstly, it

relies heavily uponthe Nl INB G F A2y 2F GKS NBASFNOKSNI 0{ KASt Raz
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manner in which the design and representation of social space can reveal the intentions, aims, and

ideals of the designer. However, he provides no frame through which to unpack(Bes®er, 2008;

Harvey, 1973), nor, crucially, does he provide a manner for the verification of the interpretation of the
RSaA3aySNNRa AyidSyid oeé (GKS NBASEFNOKSNI 61 SNYySasz wnnan
criticised for providing a fraework through which the ideals of the researcher are imposed to presume

the ideals of the designer without amyoposedmethod of verification. Arguably what is important is

not how the researcher conceives of tReS & A Jnyeft,Nolit Bow those who usthe social spaces

conceive of it, and how they subsequently negotiate and interact in these spaces (Unwin, 2000).

Lefebvre provides no solution to this problem (Stewart, 1995) as his focus is upon the abstract concept

of space across many levelsratheryha i KS dza SNBE Q SELISNASYyOS&ad | 26 SOSNE
in the discussion of Comic Book Theory, | suggest that this can best be understood through the notion of
WOt 24dz2NB Qs ¢gKAOK R2Sa y2i LINBadzyS how8esigntlivisesi A 2y 2

are interpreted and negotiated by the user.

0ONBQa ¢2N) KFa | Fdz2NIKSNI y2iA0SIotS Ftl g 0S:

(7))

[ ST

(7))

bl YStes [STSoONBQa F20dza A& &ljdz NBf & ofithdphysicalKS NB I
(Harvey, 2000). That is to say that Lefebvre fails to deal with the impact of the physical space itself, and
instead focuses his approach towards social space upon the conceptual aspects. In essence, Lefebvre
fails to engage with how thesabstract concepts come to be manifested in a physical form, and how this
physical form is subsequently engaged with to produce specific social actions and interactions.
Subsequent theories have attempted to show that the separation of the conceptual aysicphrealm

is problematic, unnecessary, and often ineffectual (Latour, 2005; Soja, 1996), and have rejected a purely

humantcentric approach to focus upon the role of many Armman aspects and elements that shape,

effect, enforce, and mediate daily adtiu
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One such attempt to account for the role of the physical fnman in shaping human action and
interactions can be found in the works of Marshall McLuhan and the Toronto School of Communication

Theory in the field of Media Studies, mestll-knownaNH dzl 6 f &8 F2NJ O2AyAy3 GKS |

LJI

GKS YSaalaS¢ o0aO[ dzKIyZ mpcnod ! aAy3 GKAA | LIK2NRAY

less upon the messages being communicated through media, and more upon the medium through
which they are beingent, positing that the medium had the transformative ability to change how we
are acting and interacting, and how we understanding and frame social actions and interactions

(McLuhan, 1964).

G¢KS YSRAdzZY A& GKS YSaal 3SéadoXidalgas a $talemehth Slikely e 8 SSY

message itself is the message? McLuhan however purposefully intended this statement to be
paradoxical (Morris & Ogan, 1996). He held that the content of a message was unimportant or
secondary, and that it was the form oredium through which the message was sent that affected our
actions (McLuhan, 1964; Sundar & Nass, 2001). McLuhan suggested that the adoption of new mediums
2F O02YYdzyAOF A2y OKFY3ISR dGKS aod0rfsS IyR FT2N) 27
and as such, the mediums of communication should be the focus of attention, rather than the specific
messages being sent (Hodge, 2003). The technology, according to McLuhan, could change us physically,
causing us to rely upon different senses and actiangde it (Waldron & Veblen, 2008). For example,
McLuhan (1964) highlights how different aspects of the body were prioritised in oral, spoken, and heard
communication than would be prioritised in written and visually perceived communication methods.
McLuhantherefore posited that new mediums changed our societies and bodies on a number of levels,

using this positioning to argue for depth and nuance when considering the effects of technology upon
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human action (Gallagher et al., 2001). He suggested that thedfd 2 F | y I f @aA & & K2 dzf |
physical and social consequences of the designs or patterns as they amplify or accelerate existing

LIN2 OS&dasSa¢ 0aO[dKlIysS mdpcnI HMNO®

| 26 SAGSNE aO[ dzKI yQa F20dza 2y (GKS AYLRNI disfad&®s 2F (KS
the message that is being conwslfrom the medium through which it is being conveyed (Gallagher et

al., 2001). This discounts the message as unimportant, or at least, less important than the impact of the
overall medium itself (Logan, 2010). oligh arguably this was a necessary reversal from the previous

position that McLuhan argued against in the 1960s, it nonetheless suffers from the same deterministic
stance he opposed, instead merely reversing the direction of attention (Schultz et al), Z@atl.is to

say that McLuhan demands a consideration of the effect of the physical world upon our social actions

FYR AYGSNI OGAz2yas | NBdzawidelalidaship in éhich wiefoyogfudy iawii K+ @S
humans use technology. However, in doing lBlcLuhan manages to equally focus upon a-oag

relationship between technology and humans, this time focusing upomidener in which technology

can dfect humans (Bingham, 1996; Wellman, 2004). In this regard McLuhan does not acknowledge that

humanscan have novel and individual experiences with technology.

b2y SUKSt Saas aO[dKlIyQa F20dza dzLll2y GKS AYLI OG 27F i
humans to act and interact raises some salient points and has continued to spur a signitaantgon

how technology may befecting us (Jeffrey, 1989; Shaw, 1999). As mentioned in the literature review,

this is an aspect of social media use that this research is keen to account for, with a consideration of

how individual users make use of soci@dia platforms in unique and novel manners (Sundar, 2004). It

is clear however that a focus upon the potential of technology alone does not provide a consideration of
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the many ways in which technology can and will be utilised by the user (Ariel and,A20d&; Bar et

If ®X WHAamMcO® !4 blraK 6HnmMHO &adaA3Sadaz GKSNBE Aa |y
O2y(Syié¢ O6blaAKZI HAMHI MpPovPd wSASEHNOK Omyitirdl ydzSa G2
positioning of the user oimle (Niedt, 2016). As such this research aims to understand how the

LJ- NI A OA Ldulyardl daekg@duhds affect how they contextualise, understand, and interact in, on,

and with technology, as well as considering how technology is shaping theirazimak and

interactions online. Rather than focusing on and prioritising either the medium, or the message, an

approach is needed that focuses upon the relationdlépweenthe medium and the message.

Actor-Network Theory (Latour, 2005) appears to ofeey S & dzOK K| LI YSRAdzy 6Si

fI NBSte O02yOSLIidzkf | LILINRPFOK G2 GKS S¥FFSOia 2F RS

(0p))

towards the effects technology can have upon our actions and interactions.-Netarork Theory (ANT)
instead framesthe social as a specific manifestation that emerges from the interactions between
specific users with their own soeaultural resources, and specific nbmman features and affordances
(Law, 1999; Mutzel, 2009). It is from the enmeshing of the specifitaln and norhuman factors that a
locationally specific manifestation of the social is realised (Callon, 1999; Dolwick, 2009). Rather than
approaching technology as effecting all users in the same manner, ANT considers how individual and
situated users arenteracting with specific mediums to create meaning in unique manners (Latour,
2005). ANT therefore attempts to purposefully invert the idea that the physical, natural, and
technological worlds are passive realms that humans effect, as Lefebvre ma{@aitdiener, 1993), to
instead look at how the human and the physical realms affect one another, in turn presenting a bi
directional approach to the relationship between humans and technology Lacking from both Lefebvre
YR aO[ dzKI yQa ¢ 2 NIKS N) &aOf 3zK! ly QA  @eRd\bdriioh thie fBssageS R A dzY |

| RYAGGSREes GKAA A& y2d a LIAGKEIT y2NJ Fa LJz2NLRES
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serves to highlight the aims of this research to study both the medium and the message eguihkiy
subjects and focus of analysis, with an emphasis upon how individual narratives and uses can arise,
rather than a focus upon uniform technology use. Given this, the next sections of this chapter will focus
primarily upon the work of Bruno Latour @B) in the field of ActoNetwork Theory to understand how

to conceptualise and account for the enmeshing ofhoiman and human in identity performances.

ActorNetwork Theory

Led primarily by the work of Bruno Latour (1996, 2005), Allietivork Theoy (ANT) originally stemmed
from Science and Technology Studies (STS) with the viewpoint of conceptualizing and exploring the
socicetechnicalprocesses of scientific and technical innovation (Callon, 1986). By this they meant the
manner in which scientifitnowledge emerged from the enmeshing of technology and humans. In the
30 years following, Latour and Callon, along with researchers from a broad array of fields such as
anthropology (Farias & Bender, 2010), geography (Bosco, 2006), and education (RBeBaielrds,

2010) have attempted to account for the effect of the Almaman world in cecreating our reality.

[ Fd2dz2NREA ¢62N] LINRPGARSAE |y 2yi2f23A0Ft | LIINRI OK G2
criticisms of essentialist social theoriesregards to agency and epistemology (Fenwick & Edwards,

2010; Mutzel, 2009). It is notoriously difficult to summarize, which in part is due to the myriad of

different approaches and research done under the banner of ANT since the early work of Brumo Lato

and Michel Callon in the miti980s (Law & Hassard, 1999). Indeed, the name At¢dwork Theory is

describglo @ [ FG2dzNJ & alF yIYS GKFG A& a2 lg1stNRE az O

1SLIWéE O[FG2dz2NE Hnnp3 eapaarch condubtE€diuRdErtths BasnEr ofANMSErved i (1 K S
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general to understand the social as more than just the result of human interaction alone (Sayes, 2014)
and aims to provide a purposeful and overt account of the myriad effects of thénagran world

around us (Couldry, 2008; Fenwick & Edwards, 2010; Law, 2009).

Given the broad interest in ANT, many researchers have struggled when attempting to reduce ANT

down into to a single workable blanket theory (Fenwick & Edwards, 2010). It is not a unified teeory a

adzOK O6[ 16X MpppOT 2yS LISNA2YyQa NBFRAYy3I 2F !'b¢ KI &
Hitchings, 2003)ndeed,[ | G 2 dzNJ O2 YYSYy (i SR dzZLl2y GKA& €101 27F Of I N
things that do not work with actenetwork theory; the word actor. the word network, the word theory

YR GKS K@LKSyé¢ O6[F02dNE mdbddphpE mMpod . & (GKA& [ G2dz
theory but rather as an epistemological positioning that situates the-maman as an impactful and

impactive element in creating reality. Nonetheless, there are key relevant points and ideas that connect

in the wide array of studies and approaches towards ANT, and therefore ANT becomes a useful nomer

and catchall term for the theories that have evolddrom the original works posited by Callon and

Latour in the 1980s. All the works presented under the banner of ANT contains within them concepts

that, when abstracted from the many paths of ANT, provide a useful and relevant toolset for exploring

the rich complexities of the social world (Law, 1999).

In essence, ANT at its core attempts to break down -&tagding dichotomies between realism and
objectivism (Mutzel, 2009). It starts from the position of dealing with many of the criticisms raised in the
previous sections in regards to the work of Lefebvre and Goffman by entwining human elements, social
categories, and Discourses with the Alemman; the natural, the physical world of things, the design of

bodies, technologies, artefacts and so on (Whi@l&picer, 2008), with the focus of analysis upon the
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artefactsthat emerge from the specific entwining of these disparate elements within a specific given
locale. Rather than positing social actions, interactions, and effects as something that happeitiseupon
realm of the norhuman, ANT argues that the social emerges from the intertwining of the human and

non-human (Murdoch, 1998). This is perhaps best summed up by Fenwick & Edwards (2010):

Actor-Network Theory examines the associations of human anehooran entities in the

performance of the social, the economic, the natural, the educational, etc. The objective is to
understand precisellygow these things come togetherand manage tdoldtogether, however

temporarily¢ to form associations that produceyancy and other effects: for example, ideas,
ARSYUGAGASEAT NYzZ S&X NP dzi A y(Eenkick RIPdward32618,8. A Yy & (i NHzY

Emphasis in original)

[ FGd2dzNR& 62 N)] G KSNFB T 2aNfopriaté tricrealinzf the Watiial i@ sotod inlk Yy R NB
order to understand that the realm of the social does not exist in a vacuum and is not the product of

human action alone (Fenwick & Edwards, 2010; Mtzel, 2009). Instead, Latour (1996) posits that that

the nonrhuman world we inhabit works to shaphe social realm and as such should not be ignored or

SELX LAY FélFe& YSNBfte a [y dzyAYLRNIFY(d W20KSND Ay
equation in the style of Kant (1998) and Lefebvre (1991). Latour argues that objects should not be an
afterthought or positioned as a separate realm upon which social actions and interactions take place,

but that objects should be given equal consideration with humans during analysis (Callon, 1999). As Law
OMPphpps addZA3ISadasz aSy ik theiratiibuied ap SresulkotiteiNdeldianslyvith | y R | O
20KSN) SyiAaidArsSaég o[FoZX mMmdppdhpEZ HODP [ ¢ | NHdzSa GKIFG

equation, as has been traditionally prevalent in sociology (Fenwick & Edwards, 2010; lasaa’di
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Social entities can be considered at once actord networks, in he sense that they are able to impact

upon and act within the world as actors, but that they are formed as locatieap#gific entities due to

the enmeshing of many elements, human and +#mman (Fenwick & Edwards, 2010). Hence, the

duality present at t& KSI NI 2F YRG5 ANINY & IQU2MNE HAnpL® ! be
actor-networks both as actors that impact the world around them, and as networks realised within the
situation within which they find themselves due to the relationship betweemumber of materially
heterogeneous elements (Law 1999, Latour 2005). As they are the result of a number of interacting
elements, both human and nelmuman, they are susceptible to potential changes in the formation of

the network (Law, 2009). ANT holdstkfore that such constructions cannot be assumed to be pre

given (Callon, 1986; Whittle & Spicer, 2008) but are instead negotiated in an ongoing manner between

many heterogeneous elements specific to that given situation (Latour, 2005), and are not infmonme

deconstruction; they are at all times potentially unstable (Latour, 1999).

Importantly for this research, each enmeshing of these elements is locationally specific and emerges

from the specific iteration of nohuman and human present in that lodan (Latour, 2005). In other

G2NRaAZ aSYyGAiASa | OKASEPS GKSANI F2N¥ Fa | O02yaSldzsS
MPhPE nod &4 adzOKEZ Fy ! b¢ AYALANBR | LILINEI OK &K2 dz
allaspectsofs@S FyR alLl GAFfAG&eé O6Y20KXI HnapXE TOD ¢Kdza ! |
g2NI RQa NRfS Ay GKS ONBIGA2Y YR FT2NXIGA2Y 2F &LlS

again have picked up much traction lately, for exampléefteld of disability studies (Galis, 2011;
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Munro, 2009) which unpacks how, for disabled peofieir experience of the social is largely

inseparable from the location that they are experiencing it in.

ANT attempts therefore to shift the focus and thetological positioning of sociology away from an
isolated consideration of the social and towards a mnekded contextualisation of specific space with
specific user, an aspect that this research is keen to account for, especially as there is a needrtb ac
for specific online features within the context in which they emerge rather than assuming they will be
used in a uniform manner across a range of platforms (Stroud et al., 2016). As Kowert et al. (2016:5)
KAIKEAIKGEZ awSO2 3y stisiofdiferénknediatey, dgiazSpacesisik&ydtoO (i S NA

z

dzy RSNBR Gl YRAY3I 6KIG NRBfS (KSAS RAFFSNByYyld az2O0Alf

Qx¢
(V)]

l'b¢Qa LIRaAAGAZ2YAYT GKSNBEF2NB O2yliAydzsSa C2dz0l dz Q&
inhabit (Newon, 2002), taking an ant@issentialist, relational stance to observe the world (Hayward,
HAMHOY o0dzi AYLRNIIFydte t221Ay3 4G GKS&S 02y ailNH
acknowledge the very real and impactful role of the material wofld.Vis (2009) puts it, ANT looks
GoSe2yR fFy3dzZ 3S G2 +tt SyGAiGASaEd O6+xAaI HANPEI MM
elements that mightaffect how reality emerges within a specific location at a given time (Fox, 2000). In
thismanner, ANF § G SYLIJia (G2 OASé a20ASie a I GaiKAOTZ NAOF

373). With this in mind we will move on to discuss the affordance of agency tbhumoan elements.
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Agency of nofhumans

ANT insists upon an ontological shift giiom an isolated consideration that accounts only for the
human aspect of the social alone. For ANT, humans should not be considered superior or assumed as
Y2NB AYLRNIFY(d Ay Fyeé &araddd GA2KdYRRKQR GYde@RE daHcOAYW
equally (Latour 2005, Law 1999). However, this does not mean, as some have suggested (Collins &
Yearly, 1992), that ANT means humans and-memans must be considerezfjual Despitecritiques of

ANT suggesting that it affords and creates an equality in @géetween humans and ndmmans

02 AYYSNE mMppovz | Of2asS NBIFIRAYy3I 2F [ G2d2NDa 62N
1993). Latour (2005) does not suggest that humans andhwnans act in the same way and are
afforded the same riglst as actors in the world. He instead suggests that we should considered how
these rights have been constructed; how we come to understand and situate the roles of humans and
non-humans, and how it is this constructed reality has come to be accepted (Ly8@B). This in many

ways reflects the stance that this paper wishes to take towards identity performances, with an
understanding that these social performances emerge as the result of specific interactions with,

through, in, and on specific ndmuman plaforms.

Crucially, ANT is not suggesting that #olzY' y 262S00&a INB I FF2NRSR WAy(dS
Morvan, 2005; Winner, 1993) in their ability to impact human actions and interactions (Law, 1999). They

are not acting upon us with intent dbrethought of their own volition (Martin, 2005), but intention or

not, they still impact upon how we can act and interact.efigphasisehis need for equal consideration,

0KS GSNXY WI Ol -juinah ertites dv $ha €aMa lev8ath&rda¥i y | Y R
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The term actant then is not tied to humans or individuals; it can be literally anything that is the source of
action, human, nofhuman, or inhuman. The affordance of equal consideration and focus that ANT
provides is not to suggest that theare not differences between these elements but that we should

F LILINEF OK GKSY gA0GK | W3ISYSNItA&aSR a@dYYSIiNEBQ o/ I f
potential roles in forming the world and the social (Callon & Law, 1997; Latour, 2005). tkhangny

actant can have the potential to impact the world (not that the impact will be the same, or even similar).

The differences amongst these heterogeneous elements are negotiated in a spatially bound manner.
Latour highlights this, emphasising treaty action by any entity, human or néadzY I y = & NB |j dzA NB a
the same semiotic price. The effects will be different, the genres will be different, but not the work of

FGGNROGdzZIAYIZT AYLMzZiAYIZ RAEGNRAOdzIAY I abudooR s O2YLIS

Therefore, ANT can be considered as-dentralising the object (Law 2002), following on from the post
structuralist turn of Foucault and others which aimed tea#mntre the human subject (Hall, 1992; Pile &
Thrift, 1995). If, as posttructuralism holds, subjects can be considered heterogeneous and fluid, ANT
holds that objects can too (Latour, 2005, Pickering, 1993). Objects can be considered fluid as the many
actants that network to create the object are heterogeneous and are in interaatith each other

(Law, 2009). Indeed, to further complicate the matter, and in an attempt to ontologically move away
from the anthropocentrism prevalent in sociology, ANT holds that nothing can truly be assumed or

considered a complete and separate attdree from the input and influence of any other actant (Law,
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1999). Instead everything must be deconstructed, evaluated, and considered to understand how it has

come to be the way it is and how it impacts the world around it (Latour, 2005).

Given this ANT potentially provides a useful frame to continue to work of Goffman and consider identity
performances. Using ANT, not only can we consider how the audience effects the identity performances
present, but we can also deconstruct and consider the mahgroelements of the locatiosspecific
performance, including no dzY | y  @andiyt LINRyidEed) using ANT an identity performance can

be seen as botla network of actants, human and ndmman, working together to create the specific
identity performance being performed, and also as an actor itself in even larger aspects of the specific
social situation. In terms of identity it is worth noting that ANT suggests that, like any entity, people are
actor-networks, both acting within the world, and shapad influenced by a myriad of materially

heterogeneous elements. People are therefore both a network formed by the interaction of a number of

diverse elements, and parts of larger actpSG g2 NJ] ad [+ ¢ KAIKEAIKGIEA GKAA

relationaleffeéi & G KI 0 Ay Of dzZRS 620K (GKS KdzYtry IyR UKS y2yK

not fixed entities, but are constantly performed networks that are always in action. Everything is both an
actoranda network, depending on the viewpoint. As Callonspititan actometwork is:

GwSRdAzOAG6ES YSAGKSNI G2 'y I Odedk ik SirduffaBeougly & agio2 |
whose activity is networking heterogeneous elements and a network that is able to redefine and

GNJ yaF2NY ¢KIQalmAld8708%). YI RS 2 F¢

The heterogeneous elements present in an agtetwork (Callon, 1987) come together through the

N>

LN OSaa (y26y Fa WLz Oddz t ATFGA2YQ O[F G2dz2NI MdpdH S

punctualization that actors come to be considemtllackd 2 ESR o[ F i 2dz2NE wnnpo WgK2
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fully formed actor that is not seen as a complicated collection of parts, but as a complete and unified
202800 0[eyOKI mophpcod /I ftt2y SELXIFAYya (forathusO2y OS LI
O2y@SNIia Iy SYGANB ySieg2N] Ayd2 | aiAy3atsS LRAyG 21
punctualization and blackoxing are useful concepts in that they provide some understanding of the
boundaries of a specific actoetwork (Smith& Brennan, 2012), the meaning and effects of these
locationallyspecific boundaries are not fully explored in ANT. ANT purposefully ignores examining the
impact of these boundaries to instead focus upon following the many elements that work to influence

and form the locationalkgpecific actor and other actors (Prout, 1996). In essence, ANT is concerned

with the construction of these boundaries of specific aatetworks (Law, 1992), not theffectof them.

Whilst this research is keen to account for haentity is formed through the enmeshing of human,

inhuman, and nonhuman elements, the boundaries that constitute a given identity performance in

social media are worthy of exploration. it is the definitions and boundaries of the specific identity
performances that are important as they tell us how social actors are perceived and constrained within a

given location, how they are able to act and interact within that space, how thegupposedo act

and interact within that space, and how these boundare negotiated, perceived, and potentially

challenged by the individual user. To examine and understand the importance of the boundaries of an
actor-network and the restrictions these can place upon how an agtiwork can thus act and interact

within any given space and perceive their role in it, a further discussion is needed, which can be

provided through the work of Karen Barad, presented in the next section of this paper.

It is worth mentioning here, before moving onto the work of Barad, that AMTbeaunendingly cyclical
in nature, an aspect of ANT that can often make for a confukigical spiral. The punctuai actor
networks can affect the actants that play a role in creating it as an -aatvork (Collins & Yearley,

1992). Or, in other worg] an actant can be part of an acteetwork and affected by that actonetwork.
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often becomes lost in following infinite unending relations. Suchproach has therefore been heavily

criticised as lacking focus and prioritisation (Castree, 2002; Fine, 2005), most noticeably and scathingly

by Collins and Yearley (1992), who suggest that the cyclical line of thinking leads ANT into an

unanswerableepis SY2f 23A 0l f WOKAO1SY IyR S§33 RSoliSQo

Indeed,utilising ANT as a usable theory of analysis has proven noticeably tricky in sociology (Walsham,
1997), a fact that Latour himself was aware of (Latour 1999, 2005). As Latour (1999) notes "explanation
doesnii F2ff2¢ FTNBY RSAONARLIGAZ2YT Al A& RSAONRLIGIAZ2Y
ANT as a theory may in part be due to the fact that ANT is not a single theoretical perspective; it is more
of an ontological positioning that attempt to acknaage the role of the notmuman in social situations

and provide a reeontextualisation of the realm of the social (Sayes, 2014). As such, it does not provide a
framework through which the relationship between humans, #mmans, and social Discourses and
structures can be examined and followed (Venturini, 2010). Instead ANT merely reframes the focus of
analysis by stating that there is a relationship between these elements that should be followed and
accounted for (Latour, 1999; Nimmo, 2011). Given thigioekable theoretical frame is needed that is
informed by the ontological concerns of materially heterogeneous consideration presented by ANT, but
that presents a model through which the relationship between the human, thelmonan, and the

Discursive cabe examined.

Agential Realism and agential cuégcounting for the narratives paths not chosen

It is worth briefly taking one final turn at this point in this discussion of Adetwvork Theory to expand

upon one of the weaker outlying aspectsofth 4t KS2 NBE X | GdzNYy GKIFaG gAtf KStL
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into the realm of Comic Book Studies, detailed in the next section of this chapter, in order to provide an
understanding of how specific iterations of identity are realised through the enmeshimgterially
heterogeneous elementsSpecificallythis section will be introducing the work of Karen Barad and the

notion of Agential Realism (Barad, 2003, 2007, 2011).

Barad (2003) developed the notion of Agential Realism in part as a responseaettye complicated
view of endless relations and séliifilling actornetworks proposed by ANT (Barad, 2007; Simon, 2015).

.FNFRQAa FLIINRFOK adGAtt O2yaAiARSNE GKS gl-gpecifickS a2 OA

w»

materially heterogeneous dety 1 & = o6dzi NI} GKSNJ GKIy WF2ff2gAy3 (K
GKS OGFryda GKFG F2N¥ LI NIa 2F O2yGAydzZ tf& dzySyRA
create the boundaries around these materially heterogeneous elements todaractor, what makes

the boundaries of these actors specific to this locale (Dale & Latham, 2015) and what these boundaries

mean for how we act and interact within a given social location (Faulkner & Runde, 2012; Sgndergaard,

2013). Through this line of gstioning Barad aims to allow for considerations of how specific actor

networks have come to be through their relations, what has been excluded and discarded from specific

actor networks, and what constrains, confines, and defines the agency of therattoork (Barad,

2003; Shotter, 2013). It is this shift towards a consideration of the process of emerging that Barad
KAIKEAIKGA Fa ONHzOAFE F2NJ Iy dzyRSNEGFYRAYy3a 2F NBI
is an ongoing open process ofind SNA Y3 G KNRdzZAK ¢gKAOK WYFJGSNAYy3IQ Al
GKS NBFftATIFIGAZ2Y 2F RAFTFSNBYG F3IASYyGALt LRAAAOAT AGA
claims do not refer to individually existing determinate entities, but to ptreanain-their-becoming,

where becoming is not tied to a temporality of futurity, but rather it a radically open relatingness of the

world worlding itself (Barad, 2011, 148).
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2013). She purposefully uses the term inéietivity to distinguish from interactivitgsee Dyer, 2016)For

Barad interaction suggests that two or more separate;gegermined, and distinct entities are coming

together to createa new entity, whereas intraction suggests that all entities emerge together through

and with eachother to make and delineate specific iterations of entities (Aradau, 2010; Marshall &

Alberti, 2014). It is through this process of infretion that boundries of knowledge and power are

formed and enforced (Barad, 2003) and agential cuts begin to emerge (Kaiser & Thiele, 2014; Van der

Velden & Mortberg, 2012).

As part of this fixation upon how we create materially diverse elements into boundaried aB&yes)

proposes that we should not only view the specific iterations of actors that are presented to us (Birke et

al., 2004), we should also consider how they came to be presented in that form (Hgjgaard et al., 2012;
Juelskjaer, 2013). That is, Barad pragsothat we should also consider the detritufat that is lost and

removed on the way to the specific iteration of actoetwork that is arrived at (Aradau, 2010; Herzig,

2004). Drawing on a wealth of feminist literature, Barad suggests that agentiahi@imade to

determine and shape the boundaries of what can act and interact within anydettadg,and what is

considered a complete and appropriate actor for that space (Barad, 2011; Fenwick & Edwards, 2013).

Barad suggests we should pay attentiorotd ISy GAF f Odzia GKIF G LINRPRdJzOS RS &
LINPLISNIASE 2F WSYGAGASaQ sAGKAY LIKSYy2YSylé o.FNFR
approach becomes more focused whilst still acknowledging the myriad heterogeneous elements that
formaspecificactoy SG g 2NJ] = a2 OGKFd GKS F20dza A& dzLl2y al ISy
OFGS3a2NASE YR WLINRBLISNIASAQ 2F LKSYy2YSyl >cOdzia @K

discursive reconfigurations of the world become mga@ ¥ dzf ¢ O WdzSt a1 2F SNE HAamMoX T

-89-



In essence, Barad suggests that we define the world around us by what #s@niich as we do by what

Al Ad OL2OAY2 9 hLWSNXYIYYS HamMHOT 68 Sy3ar3as Ay @K
(Butler, 1986; D8eauvoir, 1953), creating and maintaining categories and boundaries to make sense of

a world of infinite relations. As such, Barad proposes that researcher should not only engage in

considering the actenetwork they see before them as a point of stullyf also consider the

assemblages thatould have beerand the manner in which these boundaries are negotidatad,

2011; Pinch, 2011; Sendergaard, 2013). The object of enquiry becoMéds (i -Sidtiirdive practices by

which their differential constiti A 2y & ' NB YI N] SRé 6. FNIYR HAnnoX ymnoo
I NH dzSgentialtuy/is always a performance: the boundaries distinguishing knower, known and

knowledge do not preexist the cut. Further, aagentialcut can only be performed inlacal moment

FYR LX I O8¢ 6CSysA0] 9 9RGFNRAT HAMOZ pdud

It is this essence of agential cuts creating specific boundaried wholes out of the enmeshing of materially
KSGSNRr3ISyS2dza St SYSyida GKFG Aa ONMXzOA L fiad 2 0.2 NIORA &
Odzi WiKAY3I&aQ G23SGKSNI FYR FLINIE 6. F NIREG & ninbresQam T
y2iA2y 2% (WBdpO dider fFANIBdzS GKIFG AG Aa AYLRNIngyd GKIFQ
this process of punctuahtion, vewing specific networked arrangements as a defined and complete

whole, creating and defining the boundaries of possibility from the enmeshing of materially

heterogeneous actants. These boundaries therefore tell us about the role of things, human and non

huYl Yy gAGKAY | a20AFt aSHGAYy3Id YErohsit@eNSubdiestR ¢ KA St S
objects and the ongoing pattefR 2 N | § A2y ad Ay H6KAOK (GKS@kgS LI NIAOAL
Barad (2003) argues thtte act of creating a punctlized whole is crucial as it supposes a boundary

GKAOK tAYAGA YR O2yiNRta GKS | OGA2Y [yR F3Syodes 2

N

0 K AABSY aSGOGAYy3 60! N» RIdzZ WHamnu® Ly adzOKn I YIyy

-90-



l'be¢ O[T G2d2NE MphphpLEI LINBPGARAY3I || O2yaARSNIidAzy 27
G2N)] FdzNIHKSNI Fdz3YSyida [ I G2 dz2NQéucidlgaNdpéen exaiNiBagbh &A y 3 | Y
the boundaries around the many actants involvedhie ongoing creation of actaretworks, rather than

ignoring these boundags in order to follow an unendingeb of relations.

In order to adopt this consideration, Barad heads towards what could tentatively be segoat a
Actor-Network Theory, an gpoach that grounds its understanding heavily in the work of post
a0UNHzOGdzNY t AaiGa adzOK |a C2dzOFdzZ G FyR . dzif SNJ 6. F NI R
acknowledges the power in naming and defining the boundaries of specific realities, allowing a
researcher to look at the manner in which these boundaries are maintained and negotiated, and how
G1Yy26SNE (y206y> YR (y26ftSR3ISE 6CSysA0O]l 9 9RsIF NRA
enmeshing of materially heterogeneous elements. Using agentig) Barad (2003, 2007) holds that
assemblages also have ethical consequences and ethical implications as each specific iteration of an
assemblage works to exclude or reduce other iterations (Marshall & Alberti, 2014). This works much in
the way that Foucdtdescribed the power of Discourses and the inherent links between power and
knowledge; as Discourses become more and more accepted, and more ratified by institutions of power,
alternate Discourses become ignored, removed, and even possibly punisheil.[TheS A & (G NXzS 2 F
assemblages, certain iterations become expected and realised as truth thleeigproclivity and
dzoAljdades G GKS SELISYy&aS 2F 20KSNI AGSNIGA2y&ad |25
heterogeneous materiality. As &shall and Alberti (2014) put it:
G dzift SNR&A 62N)] X 0dAf RAY3a 2y C2dz0F dzf 6 Ay (i SNNERII
Y2NXasz LINPRdAzZOS RAAOALE AYSRk ARSIt YR GKSNBF2N

by matter...For Barad, what lacking in Butler and Foucault is a sense of how the actual matter
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of bodies is inseparable from and productive of the ongoing process of their

materializatiorf Marshall & Alberti, 2014, 27).

The specific iterations of assemblages we see thenhalge form in how they exclude the production of

other forms and iterations of assemblages. This understanding plays a critical and crucial role in

considering the design of websites, and how specific iterations of identity are guided and realised by and
through this design. We begin to see how design manifests correct forms of interaction between

humans and nothumans, and how other aspects are discouraged, frowned upon, or even banned. By
accounting not only for the manifestations that arise but also thibse are notpermitted to arise,

CFNFRQA FLILINREOK Fffz2ga F2NI I O2y&aARSNIGAZY 2F K2
and maintain their power. We can also consider how subversive or antithetical assemblages are dealt
with,andwecanb@ Ay (G2 4SS K2g &LISOATAO AlGSNI-RMRBQENE NES A d:

manner (Barad, 2003).

This notion of agential cuts has been used to examine how gender comes to have determinate meanings
within specific locations (Van der Velden & thierg, 2012), and how specific speech patterns are

encouraged for different actors within a given social location (Shotter, 2013). This research will take the

same approach towards identity to consider identity a materially heterogeneous entity (Latdg),20

specific to a given location (Goffman, 1959), that is defined and boundaried in a specific manner (Barad,
HAnoUX I YIYyYySNI gKAOK tAYAGAa FyR O2yiNRta GKS I O
its role within the given setting. It llow these boundaries are understood by the performer that will

provide insight into how their identity performances are constrain and shaped in any given platform,

and, crucially, provide insight into how the performer negotiates and challenges thesedraeoh

restrictions to create novel performances of identity. This will help consider Research Question 3, which
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asks how the participants understand and negotiate their identities, their actions, and their interactions
online. In taking such an approadtig thesis can consider the many actants, human andmonan,

that create and negotiate the specific agency of each identity witnessed on a specific ptagform
platform basis, unpacking in a clearer manner the effects of designh upon each specifiontefati

identity witnessed. A consideration afientialcuts will also allow for a consideration of the control of
agency and power to act and interact online, and the manner in which the boundaries of these are
perceived and negotiated. The specific manriar&hich this thesis will consider the negotiation of

power and agency in the creation of an identity performance online will be outlined in the next section

in which we take a final turn to consider the work conducted in Comic Book Studies (McCloud, 1993

3.5. Introducing Comic Book Studies

Comic Book Studies is a field of studies that, unsurprisingly, looks at how a narrative is formed through
the use of juxtaposed images (Dyer, 2016; McCloud, 199@&nic Book Studies is a useful field that
provides a workable model of the relationship between materially heterogeneous elements that
including human, notuman and Discursive elements that form to create a cohesive, specific, and
individual whole.This thesis posits that by adapting the ideas preseriteComic Book Studies, we can
account for the performative nature of identity, guided by Discursive and social expectations, and the
needs and expectations of the audience, whilst still also accounting for individualistic and stylistic
interpretations/presentations of identity, and importantly, also paying detailed attention to the effects

of design on identity performances.

As a frame of analysis, Comic Book Studies allows for a consideration of the active role that the reader of

a media form plays ioreating a narrative whole from these materially heterogeneous parts, along with
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a consideration of what the reader utilises from their secidtural background to complete the
narrative in an individual and stylised manner, and how this process of mgeatpersonalised whole is
guided and shaped by the media form itself and by the design choices of the authors (Chute & DeKoven,
2006). | suggest that this can be used to present a theoretical frame that can shed new light upon how
we consider social mediplatforms as a texts for analysis, and allow us to unpack the interplay between
the social media platforms, the users, and their samitiural background in a new and constructive

manner to understand the creation of malleable and sipecific identityperformances.

Therefore, this thesis introducesnd proposes Comic Book Theoryaatheoretical frameworkhat aids

the understandingof social identity adapted from the ideas introduced in Comic Book Studies. Comic
Book Theory is informed by the maiglly heterogeneous approach of ANT and Latour, the location
specific performative notion of identity introduced by Goffman, the discursive sadtarally bound
sensibilities of Foucault, and the examination of the creation, negotiation, and effeceadfiifferent
platform-specific boundaries created from one platform to the next as introduced by Barad. Intorder
introduce Comic Bookrheory,| will start by exploring Comic Book Studies, focusing upon how Comic
. 221 {0GdzRASa KSf LA ndgbtaNENG Icrgalton of Kas indNBual RaBdNsSyistic

narrative guided and shaped by and through the design of the media form.

Comic Book Studies

Comic Book Studies is an expanding field of research that uses the comic book form to draw out the
relationship between the artists, the media form, and readers to show how an individual narrative
reality is ceconstruct by the interplay between all active parties (Berlatsky, 2009; Groensteen, 2013).

The research, primarily led by the work of Scott McCI@L@P3) offers a physical representation of a
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mediabased network in action; a narrative form that is-@@ated by the input of multiple materially
heterogeneous elements, and realised in a stylised and individual manner by the reader due to their
individual sociecultural grounding (Chute, 2008; Heer & Worcester, 2009). The focus of discussion in
Comic Book Studies rests upon the perspective of the reader, with an emphasis upon undegstand
how the reader useg;omprehends, and combines the varicelements of a comic to form a narrative

using their own socieultural background to create a boundaried individual narrative (Bongco, 2000),
and how this process can be guided by elements of design to suggest particular narrative readings and
discourage othes (Lefevre, 2011; Pimenta & Poovaiah, 2010). Therefore, Comic Book Studies explores
how a completed usespecific narrative reading is formed and filled out by many parts working together

and impacting each other (McCloud, 1993).

It is important to highbht that Comic Book Studies, like many other fields of media studies, is more than
happy to expand the focus of study to consider elements beyond just humans alone, and is comfortable
in not maintaining the divide between human and Rleaman to instead eiorace the reality that our
perception of the world is filtered through our interaction with the various material and-meman
elements around us (Buckingham, 2007; Howley, 2005). Comic Book Studies asks how this ongoing
narrative creation is shaped and idad by various aspects such as page design, style, modal
arrangements, shapes, sizes, and colours (Herman, 2010; Labio, 2015), as well as considering the
influence of the specific background and resources of the individual user and their understanding of,
exposure to, other media forms that they draw upon to understand and interpret a particular comic
0221 O0.SNIlFdailes uwunndpX ald/f2dRRTI mphovd 91 OK NBIFR
influenced heavily by design, without which there wibidle no narrative to emerge (Dittmer & Latham,
2015), but the narrative is ultimately realised in a personal, stylised, and particular individual manner

thanks to the sociaultural resources the readdaringswith them (Berlatsky, 2009; Groensteen, 2013).
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The reader understands, makes sense of, and completes the comic book narrative through the concepts
of closure, intertextuality, and extratextuality (McCloud 1993). It is these concepts, expanded upon in
the next section, that allow for and demand a culesation of design elements, sociatiyounded
contextualisation, and individual stylised agency to understand how an individual narrative is reached.
Comics offer us a distinct media form of study and consideration in its own -rightt quite art, not

quite written narrative text (McCloud, 1993). But it is this interplay between text and image, and the
sequential nature of comic books that has produced pertinent and useful questions for all media forms

(Pimenta & Poovaiah, 2010

Understanding Comiasclosure, extratextuality, and intertexality.

aO/ t2dzR omdhov RSTFAYySa O02YA0a & da2dzEiGl LIRASR LAC
AYGSYRSR (2 O2y@Seé AyT2N¥IFGA2Y FYRk2NJ G2 LINRBRdzOS
1993, 9). Foour discussion of digital identity performances, the important aspect of this definition is

the idea of juxtapositioning; of the deliberate sequencing of images and text within a space
(Groensteen, 2009). The fragmented nature of the images that appearoimics require active

interaction and interpretation from the audience. The reader nmastkesense of the desigrihey must

continuously connect and interpret the individual graphic units (or panels) provided by the authors of

the comic and actively prate and make sense of a narrative whdtee(man, 201D The reader is not

only required to makes sense of the movement from one comic panel to the next, but also understand

its place within the page, and the larger comic and narraBexlatsky, 2000

The focus of Comic Book Studies then is to understand how the reader makes sense of the design to

create a narrative whole. This narrative is guided by the design, but is also open to interpretation and
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variation by the reader, whadue to the juxtaposed ature of the images and text provided, becomes
involved in deciding exactly what happens between the panels, creating an individual personal narrative,
guided by the media form and author (McCloud, 1993). McCloud thergiosés that comic books ask

the reader to play an active role in creating a narrative, but that their role is guided and shaped by the
design, the features of the images and texts, and the nature of the medium itself (McCloud, 1993). Some
gaps between panslrequiremore input from the rader than other, thus requiring larger narrative
leaps and assumptions on the part of the reader (Groensteen, 2013; Labio, 2015). McCloud (1993)
suggests therefore that comics are a highly and constantly participatory media form as the audience has
to actively and consistently be engaged in creating the narrative in order to make sense of the

juxtaposed images they are provided with.

The images and design that are presented to the audience in comics only reveal parts of the overall
story; the audience i STFG (12 fAGSNIfte WFAEE Ay GKS 3IFHLAQ 06SI
sense of a continuous narrative (Cohn, 2013; Pratt, 2009). They are presented with a series of discrete
images, and have to create a continuous whole from these imagesri€een, 2013). The act of

creating a continuous whole image out of the separated images the reader is presented with is known as

WOt 2adz2NBQ 0a O/ f 2 dzREe mainpspard in whisi\tBis- clOSUrE is sommitted i the area
between the panels khgy & GKS WIAdzidSND O6DNRSYyailiSSys HnanmoUL ®
that closure can also happesithin images and comic panels as the audience attempts to make the

image a fullyrealised whole. The gutter however represents the space where gparsited pieces of

GSEG 0S02YS 2yS 22Ayid YyFENNYGA@BSS a4 GKS NBIFRSNI I

unified reality.
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This act of closure can heavily involve the audience as they dissect and compile the given information

from panel tolLJr y St ® ¢KS WIAdzidSND o6Si6SSy (GKS LIySta OF
imagination comes into play; although comics themselves are rsensory, engaging only one sense to

read them, in the gutter between the panels the users are free to engage dhdipman all of their

senses to fill in the gaps (McCloud, 1993). Each image acts as what Lessing (1766), who was discussing
GKS STFSOGA 2F FTNIYAYy3IA 2y LASOSE 2F NI RSaAONAROGS
that is fleshed out by theeader. Closure is a useful term when considering how a narrative whole is
created as it not only implies that the audience takes an active role in creating the story, but it also

allows for a consideration of how this narrative whole is created in aopatsed individual manner, as

well as how this process is guided by the material design elements of the comic book (Round, 2007;
Varnum & Gibbons, 2001). Closure suggests that the narrative created will not be the same for each
reader; it is a narrativehat is deeply personal, affected by our own perceptions, experiences, and
understandings (Versaci, 2001). Closure is potentially informed, influenced, completed, and experienced
differently from person to person (Cohn, 2013), as, when presented with assefiimages, different

users may draw upon different experiences and frames of reference in order to make sense of the gap
between the two presented images (Maggio, 2007; Round, 2007). As such, via Comic Book Studies, we

can consider the effects of desigpon our actions and interactions, but also how these are realised in

an individual and stylistic manner (Maggio, 2007; Versaci, 2001).

The question then becomes what are these gaps filled with? What do we fill in the gaps with to
complete individual eéadings of the juxtaposed narrative presented in the design of the comic book?
Comic Book Studies suggests that closure is aided and achieved through utilizing and linking the images

given within the text to our extratextual knowledge, and our intertexteaperiences (Kelley, 2003;
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knowledge beyond solely that which is given in the text, allowing them to understand and make sense of

the text (Stein & Thon, 2013)This includes socitultural background and redife experiences.
LYGSNUSEGdzZ t AGe A& GKS dzZRASyOSaQ FoAatAade G2 €AY
consumed in order to make sense of the text they are reading (McCloud, 1993anftiter way,
Intertextuality is the notion that the meaning of a text to the audience is shapdtsipglations to other

texts they may have experienced (Gray, 2006; Werner, 208¢)such, through intertextuality and
extratextuality, each narrative isxperienced on a personal level, and may differ from the narrative

created by another reader as different readers draw upon different extratextual and intertextual
information to understand and contextualise the narrative presented in the design, whilsbeaiig

guided towards a particular narrative by the design of the comic book (McCloud, Ta88jcs then can

0S aSSy la 2FFSNAyYy3I I 2F3F3ISR aidlr OO0l i2 NKedKY 27F

closure, to mentally construct a continuous,iri SR NBI ft AG&¢ 060alO/ f2dzRI mdpdo =

This narrative reality is impacted by our individual knowledge and experience of other texts and
information beyond that given in the text alone, and yet is also importantly shaped and guided by the

design presented tal KS NBIF RSN ¢KS NBIFRSNDRA AYRAGARIA f  yI NN
construction between the user, the media form, and the design (McCloud, 1993). It is important to
emphasise that this process, whilst requiring the input of the reader to niaéenarrative meaningful,

is largely guided by design. McCloud highlights that the level of interaction and input required from the
audience to create this narrative whole and make meaningful sense of the disjointed images they are
presented with can chamgbased on how much information they are given by the authors in each

image, and how much they have to do to connect one image to the next (McCloud, 1993). It is also

influenced by many elements such as the types of lines used, the border around eachtimeagigle of
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presentation, thecolour pallet, the textual information, and many other design features that suggest
how the narrative should continue (Groensteen, 2013; Round, 2007). The narrative creation therefore is
by no means completely boundlessisitrestricted and guided by the design and form of the comic book,

and could not be completed without the design of the comic book. McCloud highlights that certain
actions can be taken by the author and artist to restrict the amount of work to be dotiecbgudience

to create a narrative, and to guide to reader towards a certain understanding of events (McCloud, 1993).
hyS a4dzOK YSGiK2R A& GKNRdAK (GKS dzAS 2F RATFTFSNByYI
2013).The degree of involvement reired by the reader to fill in these gaps can vary depending on the
K2¢g YdzOK (GKS G662 AYIF3ISEa RATFTTSNE 2N GKS deLlsSa 27
Lewis, 2010). Some panel transitions will require very little information to be fitleoy the reader as

not much happens between the panels, whilst others can require the audience to be heavily involved in
rendering the transitions meaningful (Chute & DeKoven, 2006; Groensteen, 2013). However, the
audience is kept constantly involvedrraking sense of the media form from image to image (Berlatsky,

2009).

McCloud (1993) suggests six different types of pamgdanel transition, each requiring more input from

the reader to fill in the gutter and create a meaningful whole based on tlrirdtion provided by the

RSAAIAY P ¢KS Ay@2t dSYSyld 2F GKS NBIFIRSNJ R2SayQi 2dz

the panel as they make sense of the art style and apply the information to reality. The reader also has to
decide the order taead the panels, and plays a part in constructing the overall narrative and the page.
This process of closure and completing the narrative therefore emerges from the enmeshing of design
feature and the reader. McCloud therefore suggests that the completid the narrative can be

dzy RENEG22R & Iy FOG 2F WREYFIYAO O2yaliNHOGAZ2YQ

undertaken by the interplay between the reader and the page structure itself. The reader is involved in
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understanding the panel igdf, the gaps between the panel, and the overall page and larger narrative
(Mitchell, 2009) all of which play a role in shaping how the reader approaches, contextualises, and

understands the text to form an individual narrative.

In essence then, ComicBo& { G dzZRAS& KAIKEAIKGaE GKIFG GKS NBIFRSNA
guided by their own readings and interpretations of the narrative (closure), their -sodtiaral

resources (extratextuality), and their understanding of similar media (intersdityy), as well as by the

design of the media form and the amount and type of space they are given to create their own
understandings.Comic Books Studies suggests that cohesive completed narratives can therefore be
thought of as collaboration between aader and the design, with the user utilising stylised individual
understandings informed by a number of issues, and the design purposefully suggesting the completion

of a narrative. By highlighting that narrative can be both guided by design, but alsam®n user to

place their own understanding drawn from their inter and extratextuality and their sodimiral
understanding, Comic Book Studies presents comics as a complex media form with multiple influences

producing specific narratives.

Comic BoolStudies offers us therefore the ability to highlight and draw out the relationship between
the design elements of the media we consume, and our role as the audience. It also helps us think of the
media forms, and indeed social media platforms as we wsitudis in the next section, as networks
formed of manyheterogeneousctants, human athnon-human, combining to make specific and unique
narrative realities (McCloud, 1993; Groensteen, 2013). Given this, this thesis proposes that we can
utilise comic bookss a theoretical lens to understand identjperformancesonline, and proposes the

introduction of Comic Book Theory to view identity performances online as materially heterogeneous
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created to guide and shape specific boundaried performances of identity. Different social media

LI FGF2NY¥a sAff 2FFSNI RAFTFSNBY (I WiNlIyaadazyaQs |+ aj
the identity performancenarrative. The completion of this narrative will not only be informed by the

design, but will be completed in an individual and stylised manner, with each user drawing upon
differing intertextual and extratextual ideas and concepts to commit closure aggbtiate the

boundaries of identity. As such, identity performances can be thought of as a narrative that is formed of

the interplay between user, design, and socigdtural issues and ideals.

3.6.IntroducingComic Book Theorydnderstanding ldentitperformances in Social
Media through the lens of Comic Books

Comic Books offers a practical and actionable lens through which we can reconcile the divide between

the effects of form and medium and the effects of personal interpretation and undersigndihe ideas

presented in Comic Book Studies allow for a consideration of the precise manner in which an individual

is able to create their own understanding of the media form, as well as the manner by which this is
guided and negotiated through and byettdesign of the media form. Importantly, the approach is
LINBaAaSYyidSR FNBY GKS LISNALISOGAGS 2F GKS | dzRASYyOSQa
attempts to understand how the reader has understood the media form and created their individual
narrative, but also how this process has been guided and shaped by a number of design features
(McCloud, 1993). This is in part to allow a focus upon how design caniaffe@ dza SNDa O2y ad Nd
narrative without assuming the intent of the designer, ancept that was highlighted as potentially

LINEOE SYFGAD Ay (KS RA&AOdzaaA2Yy 2F [STSo0ONBQa y20Az

chapter. As researchers we cannot assume to know the motivation for the choices of the designer,
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however, wecan realistically measure and observe th#ects of these choices, and attempt to
understand how they have been negotiated by individual participants, especially if we gather this
perspective from the users of the platforms. As such, the proposed Caroic Bheory detailed in the
next section attempts to understand identity performances online as emergent from the interactions
betweensocicculturally grounded users and platforapecific design as users negotiate the boundaries
of the specific platformsBarad, 2003), and create their own narrative closure through inserting and
utilisingextratextualityand intertextuality, the selection of which is guided and influenced by aspects of
design. Importantly this process is purposefully approached and anafymadthe perspective of the

users, with the aim of understanding how they negotiate and utilise these factors.

The ideas raised in Comic Book Studies reveal how narrative creation is a negotiated and-location
specific concept, and also reveal how a meftian can be considered as the emergence of the
relationship between human, discursive, and Amman elements, working together to creasn
iteration of narrative reality. In this way Comic Book Studies treats the role of théhmaran in the
creation ofa narrative in a similar manner to the notion presented by Barad (2003, 2007) in which the
boundaries of reality are negotiated in a locatigpecific manner by the interaction of various
materially heterogeneous elements. By utilising this locatipadfic materially heterogeneous
approach in Comic Book Theory, and by focusing upon how this power and agency in the creation of a
narrative is negotiatedetween multiple elementsthis research will be able to consider in a practical
manner, and in greatedepth and breadth, the degree to which social media platforms involve the
audience and how the audience renders the given information meaningful to form specific iterations of
identity performance. In essence, this framework provides the ability to unpagkatformspecific
performance negotiated on and through those platforms. Indeed, Foucault in 1984 noted the

importance of environment in shaping and creating social actions and interaction, and the links between
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social relations, and the spatial distributions in which they find themselves. If separated, they become
AYLR2AaaAofS (2 dzyRSNBUOlIYRéE 06C2dz0F dzf G wmopymeda HncO ®
performances from this angle could provide much needed practical and workable insight into how a

personalised experience is shaped and formed in social media.

Given this, | propose a new theoretical framework through which to approach the issigendfty
performance online. This framework, which | name Comic Book Theory, accounts for the manner in
which materially heterogeneous design features enmesh with a smdtarallygrounded user to create
unique identity performances. In this manner ConBook Theory will draw upon the performative
notion of identity suggested by Goffman (1959), but with an awareness of the need to consider the
impact of devices (McCluhan, 1964), and to account formaman elements (Latour, 2005) in a manner
that consicers the importance of boundaried negotiations and tremfés between user and design

(Barad, 2003)As such, in the next sections of this chapter | introdaicé proposeComic Book Theory.

From 'studies’ to 'theory'. Proposing Comic Book Theory.

As thelLiterature Review presented in Chapter 2 reveals, social media is highly structured and many of
the platforms have made choices in regards to design aspects of the site that for one reason or another
encourage certain behaviours and restrict or deny oth@@yer, 20155aker, 2016 Studies into social

media therefore should not presume that the ability for interactivity offered online necessarily means
greater freedom or control, as the availability of props to interact and act through is not limitléss bu
purposeful and chosen in advance, which can restrict and shape how we are able to act and interact (see

Manovich, 2001). It is how we produce identity performances from, through, on, and with these chosen
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modes and restrictions that this research wist@sinpack. This can be aided by utilising the concepts of
closure, intertextuality, and extratextuality which will help understand how the finished narrative is

guided by design features, and realised in an individual manner by users witkcatioi@l resources.

Thus this research proposes Comic Book Theory to understand identity performances in online social
media platforms. By using the ideas of closure, we can consider how the individual user is guided
towards certain identity performances by the sjfic design of the platform. Closure, in essence,
ddza33Sada GKIG GKS O2yadNHzOGA2Yy 2F GKS Wyl NNI GAGSC
of human, inhuman, nohuman. It suggests, in a similar manner to ANT and Barad, that the ongoing
identity performances is always and continually locationally bound and realised as a result of the specific
user and the specific design features coming together to create the performance. Crucially, it also
demands that the identity performance can never dmmsidered purely human or purely technological
alone. It is not the medium that is the message, and it is not the human that creates the specific identity
performance, it is always and essentially the result of the specific human committing closurd byide

and grounded in the specific features. The identityfpenance could not happen witut either
element, they are intertwined and both creating the identity performance, which would not be possible
without the other. There could be no identity perfoamce without the user to perform it. And there
could be no identity performance without the design features through which to perform it, features
which ultimately restrict, confine, and frame the performance. Therefore, not only do humans and non
humans cehabitate online spaces, they goduce them, impacting upon each other, with humans
shaping the content of media, and the media shaping and mediating the actions of the humans (see
Panelli, 2010; Whatmore, 2006) In this manner, the boundaries of thetiigeperformance are

negotiated between materially heterogeneous elements (Barad, 2003).
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Comic Book Theory therefore is explicitly radeterministic, each performance is always and necessarily
individual due to the unique enmeshing of user and desigsiddefeatures will never affect every user

uniformly, but nonetheless they mauggesti KS WA RS f Q 2AriimisingRifn@itel BsBs dza | 3 S
andtherefore, in a Baradian sense, creating boundaries around identity performances. Of course this

notion of an ideal or preferred usage suggested by design will not be interpreted, approached, or even

dzy RSNRG22R Ay (GKS &lIYS YIyySNIoe |ff dzaASNA® !'a (K
space earlier in this theory chapter suggested, for a reseatchguess the intent of designer is futile

and often largely pointless, as it is the user who has to come to their own conclusions about this and

therefore negotiate it. Itistheih Yy § SNLINB G GA2y 2F (KS RSaA3aIySNDRa Ayl
identity performances, not the interpretation of the research. The interpretation and explanation of

these design elements will therefore be placed upon the individual user, as it is ultimately their

individual performance and their negotiation and perdeptof these features that researchers can aim

to unpack. | suggest therefore that a Comic Book Theorist should aim to understand and explore how

each user perceives these platforms and design features, and how they negotiate with these features to

createboundaried identity performance from materially heterogeneous elements. It is the realisation

and manifestation of individual performances that this research is keen to unpack.

With closure, the relationship between human and design features is crutiallgable. Much as with

the idea of transitions in comic books, sometimes the human will need to do more work to complete the
identity performance, and will be allowed freer reign over the performance of identity to construct a
more stylised narrative. Eglly, sometimes the features will be presented in such a manner that the

user will not have to input very much at all to complete the narrative. Therefore, the relationship
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between these features should not be presumed. It is also crucial to note, againanrdeterministic
manner, that this does not mean of course that this potential will be realised by all users, as some may
choose to utilise the larger freedom in different manners and some may create narrative leaps where

little space is provided in amners that may not be anticipated by the designers of the platforms.

As suggested in the Literature Review, each user will approach social media in a unique way for unique
purposes, with features being utilised and contextualised differently for andabiy eser (Florini, 2013;

Sharma, 2013). This is largely where the concept of extratextuality comes into play. Extratextuality looks

at how each user draws on their experiences outside of a text to understand and contextualise that text.
When transposed toidentity performances on social media, extratextuality still allows for an
understanding of how design guides identity performances, but look at how the approach towards
design is contextualised and grounded in the uniqgue manner by each user, informdaibysdcio

cultural background. Examining extratextuality will allow for contextualisation of the identity
LISNF2NXI yOSsE gAGK |y dzyRSNERGFYRAY3I 2F K2g GKS dza
identity on any giverplatform, anda considerabn of the different dynamics present on social media

for users from differing backgrounds. This takes on extra pertineivem ghat, as the LiteraturedRiew

highlighted, not all social actors are equal, and different features and online contextsaltoayfor

some inequalities to pervade, or may equally challenge them (Chaudhry, 2015; Nguyen, 2016). An
examination of extratextuality and how this effects how the user approaches and uses certain platforms

and features will help therefore to account for tmeality that not only do socicultural issues affect

how users utilise social medi(Sundar, 2004; Nash, 2012), thago affect their attitudes towards it,

their treatment on it, and their experiences with it (Crawford & Gillespie, 2016; Rubin & Mac@lell
HAMpPO® [/ 2YAO . 221 ¢KS2NE {KSNDB agehtblcuts {Barady 2007A (14 St ¥

2011), allowing for a greater consideration of how power and agency is negotiated on a ptatform
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platform basis. Crucially, in this way Comic Bookof holds that identity online is always and
continually grounded in, and contextualised through, offline reality and Discourses, thus challenging the

notion of digital duality (Jurgenson, 2012; Pond, 2016).

Comic Book Theory also allows us to considemotion of intertextuality, as theza SeX@sure to

other media forms may affect how they approach and utilise this media form. Using intertextuality to
view social media we can understand how they function as interactive texts whose meaning teithe us

is shaped by their intertextual relation to other texts, both online and offline, known to and accessed by
that user. In turn, social media can be seen as impacting and affecting how readers understand and
approach other texts, both online and offlinie,an intertextual manner. Intertextuality therefore offers

yet another frame through which academics can conceptualise the breakdown of digital dualism and the
merging of the online and offline world (Jurgenson, 2012). Importantly, the social identftyrpance

and engagement of and with these features does not have to be realised through the production of
content alone. As established in the literature review, using social media involves more than just
producing content alone (Muller, 2012). The mecssgibility of equitable interactivity offered by media
does not always mean this means ofiiectional interactivity will necessNA £ @ 06S G 1 Sy dzLJ
al., 2016) and users will utilise social media in different way to interact socially and to be social.
Therefore Comic Book Theory will approach social uses of social media beyond just content production

alone.

One aspect tht Comic Book Studies does not capture, but that the Literature Review reveals needs to
be accounted for when considering identity performances online is the medium through which these

platforms are accessed; the technology. This is understandable coingjdieat comic books only

-108-



traditionally come in one format. Though recently there have been attempts to look at the impact of the
internet and digital forms on comic that suggests that this format offers unique challenges and
opportunities for narrative capletion due mainly to the format through which it is accessed (Gilmore &
Stork, 2014; Goodbrey, 2013). Nonetheless, this is an aspect that this research is keen to account for and
an aspect that has been shown to affect how users utilise social medikson, 2010; Saker, 201L&\s

such, Comic Book Theory will also account for the technology used to access social media, doing so in a

YEYYSNI AY LI NI AYAaLANBR o6& aO[ dKlIyQa 6mdcn0 I LILINE

manifestation of ousocial actions and interactions. Crucially though, this will not be done from a
technologically deterministic viewpoint, but, as mentioned above, will also be approached from-a user
by-user basis, shown from the understanding and perspective of the usedér to unpack the role of

the technology in their specific formation of an identity narrative. As well as an understanding of
intertextuality and extratextuality affecting how users approach a text to complete a narrative, it is clear
that there is als@ need for an understanding of how technology used to access the platforms affects
GKS dzaSNna O2y(iSEGdzrtAaliAz2y 2F GKS LI GF2NYVaZ
their completion of the narratives. Given this, this research vwab @lxplore and collect data on how the
how the technology the participants use to access social media affects their social actions and

interactions online.

Many of the criticisms of Actelletwork Theory (Latour, 2005) revolve around the unwieldly natfre

the infinite web of relations that the ontological shift demands (Bloor, 1999). Critics hold that if
everything is a series of relationship then practically conducting research into a subject is nearly
impossible as the subject unfurls into relationstbdhat it is formed of and that it plays a part in the
formation of. To truly attempt to account for the ANT reality of a subject, a research would have to

attempt to account for the entirety of the network that creates the ongoing and -eWéiting actor
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network. This is impractical at best and impossible at worst. Comic Book Theory however offers a happy
YARRE S 3INRdzyR® LG LINRGARSA Fy SYONIOS 2F .- NFRQa
networks that still examines the materialheterogen®us nature of social reality, but that also enquire

why these boundaries are the way they are, how these boundaries are negotiated, and what they
exclude and include. Comic Book Theory as such embraces the necessary role of the reality of non
human objectgo impact upon our perceptions, but also offers a practical method for accounting for the
negotiation of agency in the creation of a narrative. For Kant, the noumenon reality of an object is
separate and distinct from our perception of the object, whishnbt impacted by the reality of the

object (Kant, 1998). For Comic Book Theory however this distinction is eluded as a purposeful focus is
placed upon how a narrative reality is created by, and emerges through, the interaction between the
reality of the K @ aAOFf YR (KS KdzYly LISNOSLIWGAZ2Y 2F GKAaAO®
social media as a phenomenon (boyd, 2015), then Comic Book Theory aptly helps us unpack the role of
the noumenonin the formation of a phenomenon, affording the physiozdlity of the noumenon equal

consideration to our perception of it.

Comic Book Theory offers a practical approach to unpacking the relationship between human, non
human, and ishuman. In intertextuality and extratextuality it provides the user the sptcconsider a
number of other elements that play equal roles in the creation of the locajpecific narrative
performances.lt is the aim of this research to focus upon the effects of the specific locations in the
negotiation of the narrative, thus thiframe offers a workable approach to this concept. Bhisourse
cannot claim to fully unpack the unended Latourian network of relations that go into forming social
identity performance online, nor does it claim tonsider every elementinstead this sidy aims to
account for a missing focus in Digital Sociology upon the very redahagibleimpact of technology and

design upon our social actions, interactions, and the performance that emerge through our use of
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technology. Thus Comic Book Theory ionmied ontologically by the sensibility of ActNetwork
Theory and Barad, but acknowledges that to truly following an infinite web of relations is impractical
and to claim to speak objectively to any true, thorough, and complete awttwork is practicaly
impossible (Bloor, 1999). In many ways, and following the ideas of Barad (2003), it is thHedsiacgkof
these actants, the creation of a presented whole formed of many actants, that should be the object of

enquiry, not the following of infinite websf @nending relations.

Given this, this thesis proposes Comic Book Theory as a model that:
Sees the relationship between design and human in online identity performances as always and
inherently bidirectional and cedependent, with both design affectingKtS dza SN a F NI YAy
actualisation of social actions and interactions, and individual users understanding,
contextualising, and acting in novel manners within this space
SocieOdzf G dzNJ £ £ 8 INRdzy Ra GKS LISNF 2 NY)Y I yuddShkioughT A RSY
the concept of closure, extratextuality, and intertextuality, thereby suggesting that digital
duality cannot be maintained.
Overtly acknowledges and understands the effect of the actual material and physical nature of
these spaces in which pple are acting and interacting as causal elements in the final identity
performanceshut
Understands that each identity performance is unigue and individual due to closure, thereby
allowing for novel and individual interpretations of identity, and accaumntfor how different
users, understand, experience, and contextualise technology differently. This provides a direct
avoidance of the deterministic issues of McLuhan and others to understand that each user will

realise the potential of technology in diffent ways, but that their uses will nonetheless be
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guided and bound by the possibilities offered through the technology. The realisation of this will
be unique for each user and informed by their sewitdtural background.

Understands that the resulting éatity performances emerges in a locatispecific manner
through specific nonhuman and human elements, and thus can be considered malleable,
negotiable, and temporally specific.

Establishes and interrogates the boundaries of identity created in a givaal gpace in line
gAlGK . I NI Rageéntialdealisidh, qudsyioning what narrative readings, actions, and
interactions are excluded, and how these boundaries are (re)negotiated, realised, and/or
flouted by users.

Understands that individual identity penfimances can also circumvent design ideals to create
narratives not considered or anticipated by designers.

Understands that being social online involves more than just producing content.

Places the emphasis of understanding the implications of the degigites made within the
social spaces that the user is interacting in, on, with, and through upon the user, removing the
NEZSENDKSNDRE AYUGSNLINBGFGA2Y 2F GKS RSaAIYSNEQ
focusing the attention upon how thaser contextualises, understands, and interacts with the

design of the social spaces.

Allows for a consideration of the role of technology in shaping engagement with social media

Reconciling Goffman, Foucault, Lefebvre, Latour, and Comic Books.

In this chapter | have presented a number of theoretical frames, ontologies, and perspectives to deal

with the elements and issues raised by the research questions. We began by considering the concept of
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identity in sociology, in particular, focusing upon therlwof Goffman and his research into the identity
performance, settling the focus of this research as an analysis of socially produced, presented, bound,

and conceived identity performances. Using a pgsiicturalist grounding drawn from the work of

Foucalh (X 6S &l ¢ K2¢ D2FFYIYyQad RNIYIGdzNBAOFE FNIFYS
NEtFGA2yaKALl 0SGoSSy a20Alft aAlbddad GA2y FyR ARSYGAd
for a detailed account of the impact of space and setting upon ribalised and actualised identity

performances.

Therefore, ActoiNetwork Theory was introduced as an ontological frame that demanded the grounded

and contextualising of social analysis within the physical realities within which it manifested on-a case
by-case basis. Actadetwork Theory provided a useful ontological frame through which we could begin

to unpack the relationship between Discursive social ideals and structures, individuals, and design
elements. However, although Actbtetwork Theory provideé a useful ontological framing and

grounding of the situation in which social actions and interactions emerge, it did not provide a useful

frame through which to understand the relationship between human, -haman, and discursive

elements. It also preseat the possibility of an endless web of actants that influence identity
LISNF2NXYIFyOSa GKFIG ¢2dd R 6S AYLINIOGAOIE G2 F2tf2g

manner to embrace the boundaries of actoetworks and to make them the focus of engu

From this, a model was needed that combined these many aspects into a workable consideration of how
platform specific identity performances were negotiated online. As such, Comic Book Studies was
presented as a frame through which Comic Book Theond be developed, and through which the

analysis of identity performances could focus upon how the user understood and negotiated design
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elements of the social spaces in which they were acting and interacting, as well as how these social

spaces guided haped, and encouraged the actualisation and realisation of identity performance.

Comic Book Theory provides a framework that allowed a consideration of the relationship between
human, nonhuman, and discursive elements, and highlights the manners thredgbh humans and
non-humans enmesh to form a cohesive ongoing narrative. Comic Book Theory-gisunels and re
introduces the attention towards the role of the design and the choices made by the designer, but with
the analysis of how these elements aregotiated and understood drawn from the perspective of the
user. It also allows for a consideration of how the creation of these identity performances are shaped on
a platformby-LJ | G F2N)Y o6l aAa8 o0& (KS dzit8alIelidment ftBraghzNB
extratextuality, and intertextuality to make sense of the presented designs. This process however is in
part guided by elements of design, which present certain preferable narrative readings and suggested
interpretations, though these are negotiated &m individual manner by each user. Using Comic Book
Theoryas a guide, this research intended to view social media platforms as not just texts for analysis,
0 dzii W @@rnvwhidmaarrative emergesvith the aim that this will provide a potentially deer
understanding of how many aspects online are bought together, and how the audience and design

interact through and with the media form to create a specific and platfdependant reality.

The focus of analysis will be upon how each user understdreslesign of the sites, how this design
shapes, guides, and encourages the performance of certain narratives, and how théechanlogy,
and platform design cactualisean individual narrative of identity. This research will examine how each
user draveé upon extratextual and intertextual information, both on and offline to complete this

narrative. As such, the identity performance will be held to be contextually bound, but will be
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understood as drawing upon other narratives, experiences, and undersigsdif the user. Given this,
this thesis will now move on to consider how best to methodologically approach understanding identity

performances online in line with the proposed Comic Book Theory.
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Chapter 4 Methodology
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4.1. Ontological &pistemologial positioning; situating identity and establishing the
subject

As mentioned in the previous chapter Actdetwork Theory is often misunderstood in that, as Latour
himself highlights (Latour, 1999), Actidetwork Theory is potentially misamed. Latousuggests that it
is perhaps best not to think of ANT as a theory, but as an ontological shift away from a consideration of
just human action in a nehuman world, instead viewing the action that emerges as the result of the
enmeshing between human and ndnmuman (Latour, 1999), or the result of inte&tion as Barad (2003,
2007) terms the emergent result of the enmeshing of heterogeneous elem8tslarly,Latour offers
little useful advice in terms of a workable methodological frame through which to knibéE emerging
actor-network. Latour (2005) does however offer some vague words to those who wish to undertake
research with an ANihspired approach, suggesting that to sucfaly map an actenetwork,
researchers must follow the actors themselves mdey to catch up with their often novel uses and
innovations, and to learn from them what the collective existence has become in their individual and
specific hands. Latour suggests that researchers should aim:
Gi2z2 F2ft2e GKS | Oy Ndch up kit haiSofted Sildl @riovatioksliniorder & G NJ
to learn from them what the collective existence has become in their hands, which methods they
have elaborated to make it fit together, which accounts could best define the new associations

thattheyK I S 0SSy T2 NIaBWR 202 125a 0l 6f A aK¢é

¢CKAA LISNKFLBA FfAIya [FG2dNREA FLIINRFOK G261 NRa ! b
Realism approach suggested by Barad (2003, 2007), in that Latour is suggesting that we account for how
the actornetwork has been actualised in a specific locale. As such we can begin to ask, in line with

Barad, what has been discarded and disregarded from that specific iteration of an assemblage, therefore
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asking what constitutes that specific actor that wihserve. This approach gains particular resonance

when we consider Comic Book Theory, which specifically and purposefully focuses upon this notion of

an individually created identity perforrmae which is nonethelesguided by design elements. The

proposed 2YAO . 221 ¢KS2NEB adaA3sSaita GKS 202500 2F Syl
the gaps, focusing upon how this closure is guided in part by design, and how it is guided by their own
individual socieculturally crafted and contextualised teatextual and intertextual ideas. As such, Comic

Book Theory similarly focuses upon how the specific iteration of identity emerges from the enmeshing

of an individual human and the specific Rbnman locad within which they are acting and interact.

Suchan approach therefore demands a consideration of identity performances on a plabfgrm

platform basis to understand each iteration of identity.

In this regard then, Agential Realism and Comic Book Theory (and to some extent, ANT), ground and
situate knavledge within local experiences. As such, Comic Book Theory suggests, in a similar manner to
ANT, that the actor should be the object of enquiry. This thesis holds that this localised knowledge of the
resultant emergent specific identity performances issbgained from the individual who has had to
negotiate comprehend, and reconcilhese elements to produce the performances. Given this, this
research aims to unpack this negotiation, this closure, and aims to understand how the closure is guided
by desig, as wellas gaining an understanding of which elements (extratextual and intertextual) are

used to completeeachidentity performance

In terms of practical methodological approaches, ANT has been criticised for potentially lacking
boundaries in regamsito the actors that can be followed and that can form part of the network of an
actor-network (Bloor, 1999). This is in part exacerbated by the lack of a clear delineated methodological

FLILINE I OK 2GKSNJ GKIy GKS LldzNLI2Z SWizhbch B Ol yA daSNIWTF R X B 12
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mantra of follow the actor means not ruling out any actant and not affording undue attention to some
actants over others. Due to the intertwining and headily continuous web of relations that ANT opens up,
this could mearfollowing obscure and unexpected actants, and potentially falling down a rabbit hole of
continual and neveBY RAy 3 NBf I GA2ya Ay (KS NB2SOlGA2y 2F 062
however offers a practical solution to this, not embracing boundapigrsse, but making them in part

the objects of enquiry. Rather than ignoring boundaries to chase infinite webs of relations and
influences to a never ending spiral of networks, Barad suggests that we should embrace and pay
attention to the boundaries comgicted around objects and events in the world, arguing that these
boundaries serve to tell us about what is being included from this reality, and what is being included.
The objects of study in part for an Agential Realism approach then are these bamdaat are
created. Whilst Barad (2003, 2007) appears then to agree with Latour in @&tposturalist manner that

these boundaries are not given, are not fixed, and are created for a purpose, she does not suggest that
we ignore them, but instead suggedhat we should enquire why they are drawn, what they reject and

exclude, and what they serve to include and enforce.

In such a manner, Barad rejects the infinite web of relations as the path to follow, but instead asks what
constitutes the boundarieshiat are created in that specific locale. This too is an approach that Comic
Book Theory attempts to take. The objects of enquiry here are the online identity performances. Rather
than following the many manifold actants that may play a role in shapingdduetity performances,
Comic Book Theory shifts the focus towards how the boundaries of identity performances have been
created within the specific locations. As such, it enquivdsat design elements constitute the identity
performance;how much informaibon and narrative help is provided to the user through design; how
much space the users are given for individual closure; how the user undesstentdapproachetheir

role in creating a whole out of the juxtaposed format; what aspect of closure and whadings are
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guided, encouraged, and enforced through design elements; and which aspects of closure are excluded
or discouragd through design. In such a manner, it enquires how the boundaries of identity
performance are negotiated and understood by the njsend how these elements are encouraged
through design. It also crucially asks how these aspects may be challenged, asking how the boundaries
have been understood, negotiated, and potentially tested by users. As such, rather than unpacking
infinite influences an relations, Comic Book Theory concerns itself with the construction of the
boundaries of identity performances, and how thiscisconstructedby the user technology, and

platform design, with thénfluence of intertextual and extratextual aspeefecting closure.

Constructing a methodology

With this in mind, the methodologgdopted in the project attemptt deconstruct and evaluate the
platform-specific online identity performances of the participants, focusing upon how the participants
have come to realise and negotiate identity performances on and across a range of platforms and
technologies. Given that the aim of this project was to understand how the identity performances of
the participants have come to be through their interactiams in, and with a range of social media
platforms and technologies, the methodological approach revolved around interviews with the
participants to understand how they hashderstood,negotiated and navigated platform design, and

how they presented and aintained identity online.

The interviews provided a useful method to explore and to unpack the understanding and ideas of the
participants in regards to how they negotiated the various social media platforms to present identity,
allowing for the exploron of individual cases of identity performance and the construction of

individual narratives on a persey-person, siteby-site basis. These interviews were initially supported
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through the use of observation sessions with the participants which gueldgme unfeasible for
reasons detailed later in this chapter. This methodology adapted over time during the collection process
meaning that the observation aspect was largely minimised in favour of longer and rraegtim

interviews.

This projectaimed 2 LI NI ALFf & G1F 1S YR FRFLG [FG2d2NRE YSiGK:3

7 A

wishing to conduct ANK y & LJA NS R NB &S NOK akKz2dzZ R afFfz2ff2¢ (K
often seen as a vague methodological framework from Latour that kemany potential researchers

unsure about what to expect and how to carry out research with a grounding in ANT (Bloor, 1999), |
believe that Latour intended this to be the case; by not being prescriptive to a specific methodology and
style, and by allowing wide remit of approaches and manifestations of this mantra, the researcher is
afforded a certain freedom to approach the complex network in a suitable manner for each case.
Indeed, when dealing with such a wide, expansive range of potential actorsahdte elicited through

an ANT approach, narrowiyy” Sr@thodology down can be rather restrictive and may lead to the
researcher missing some crucial actants (Law, 2009). This being said, in terms of feasibility and
practicality there of course needs b® some sort of structure when approaching the field for both the
researcher and the participants (Kozinets, 2010). With this in mind this research adopted a methodology
based around broad initial interviews which would become increasingly specific, dyidad

LJ- NI A @lividual dasegXScollon & Scollon, 2004). In other words, this research decided to move
the task of deciding which actors to follow away from the researcher and towards the participants, who,
on a caseby-case and sitdy-site basiscould decide what elements shaped and affected how they felt
they presented identity. This was particularly useful give that, as mentioned in the literature review, this

project made a point of not stating which technologies or social media it woulddkénlg at as the aim
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was for this to become apparent through each individual research case, guided by the participants as

the research progressed.

As such, the focus of attention in this research was largely upon the participants (Flick, 2009; Smith and
Osborn, 2015), with the aim to allow them to explain and explore their relationship with social media

YR GKS G(GSOKy2ft23ASa GKNRdIdZAK ¢KAOK (KSé& | O00Saa (K
understandings and interpretations of their completiof the narrative, this methodological approach

was largely inspired by interpretative phenomenological analysis (IPA). IPA in essence is less of a
methodological framework and more of an approach towards research that concerns itself with

understanding bw a person comprehends and makes sense of a phenomenon within a specific context.

l'a {YAGK YR hao2Ny ownmp0 &adaA3Sads adKS AY 27F L
sense of their personal and social world, and the main currencyfid the meaning that particular
SELISNASYyOSaz: SgSyias yR adGlisSa K2fR F2NJ LI NIAOA LI
RN} gy FNRY YR LLASR 2 GKS NBIfY 2F LAeOKzfz238
but has gaind attention from the world of sociology (Gill, 2014; Houston & Mullansen, 2012;

Osborn & Smith, 2015). IPA provides a useful tool and frame through which to understand social media

use, particularly considering the approach of Comic Book Theory, wimshto understand how

individual participant makes sense of the design aspects of social media and negotiate their role in the
creation of an individual and personal narrative. As such the aims of Comic Book Theory are similar to

IPA in that both approads aim to understand how the participants make sense of reality. In this case,

Comic Book Theory is being used to consider how the participants make sense of social media, to

consider the meanings and interpretations the participants have of design, asahtder how the

narrative reality is completed through closure.
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IPA in essence is a largely ideographic approach that places emphasis and worth upon how an individual
deals with an understands a givphenomenon placing at the forefront of analysis tineanner in which

the participants unpack and approach phenomena. As such, Smith et al (1999, 219) suggest that the key
dzy RSNRA Gl YRAY3I &aK2dzZ R 6S dzaalRy ¢6KI G GKS LI NIOAOALN yi
describing the phenomena. This alignsehjovith the aims and research questgoaf this thesis, which
intendto understand how the participants negotiate and understand their role in the narrative building

of identity, and how this process is guided by the design features and by other aspatestextuality

and extratextuality. This means in essence understanding how the participants negotiate these design
features, how they view them, how they understand themow they are affected by thenand what

process they utilise to deal with them tw possible flout them.

a4 adzOKZ 3AFAYAYy3a GKS LI NGAOALN yiQa dzy RSNEGF YyRAY3
understanding how they unpack their role in the creation of the narrative and how they negotiate this

role with the many other aspects dfi¢ platform. Such an approach is also key in attempting to

understand what the participants feel the restrictions placed upon them by design are. Rather than
assuming the restrictions placed upon the participants on a platfoyrplatform basis, this thesiis

keen to understand how the participants view the restrictions, what the participants view as

restrictions, how much they see the restrictions as restrictive, how much of a negotiation the creation of
identity was, how they negotiate the ongoing prosex identity presentation, and a range of other

issues that rely upon understanding the thoughts and approaches of the participants individually. Given
this, most of the worth and substance of the data in this research is to be found in the opinions and
thoughts of the participants as they describe their interactions with, through, and on social media
platforms.Therefore,an approach is needed that prioritises the voices of the participants. It is key

therefore that what is presented is not my understimg of how this has been negotiated, nor what is
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understandings of the phenomena of social media. The methodological approach therefore was
designed to give platform to the voices of the participants as much as possible, in an effort to remove

G§KS NB&aSI NOKSNN&a a2¢6y LISNAR2YIf AyiSNBadta yRrR SELIS

Smith and Osborn (2015) do suggest that in order to attempt to approach and anedgsech inspired

by IPA there are a series of methodological tool that can most suitably unpack the participants

dzy RSNBR Gl YRAY3 2F LIKSYy2YSYylI o | 26SOSNE GKS@& | NB | dz
glre G2 R2 Lt! ¢ 06{ )XSoin&successiudaitanyty lTave bbeemrpale, fargxample,

through the use of personal diaries and accounts (Smith, 1999). However, Smith and Osborn (2015)
adZAaA3Sad GKIFG GKS o0Sad d22f F2N) dzzRSNRGFYRAY3 | yR
approach towards a phenomenon is through the use of setmictured interviews. This is confirmed by

other researchers such as Brocki and Wearden (2006), Alexand&aned(2004), and many others

(Murray & Harrison, 2004; Reynolds & Prior, 2003). Such amagip allows the researcher to respond

to the answers and responses of the participants, adapting the interview to suit the specific unique

situations of the participants. Pietkiewicz and Sni@14)highlight that semstructured interviews can

a St ikchOdetailedyand firstISNBE 2y | OO2dzyid 2F SELISNASYyOSa |yR LK
(Pietkiewicz & Smith, 2014, 1tdeed,a more adaptive serstructured approach allows for the

LI NILAOALI yi (G2 68 BIE &IS KExéndes&@ré, 20043 82K dhd thaNA Y I NB
adaptiveness of the response affords the interviewer to probe the specific situation and reality of each

participant. The exact details of the interview process are detailed later in this chapter.

Further to collecting interviewa number of researchers suggest IPA inspired interviews are best

analysed and presented through the use of axial coding (Alexander & Clare, 2004; Smith, 1999; Touroni
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& Coyle, 2002). This approach, detailed later in this chapter, helps unpack the comenwesthnd

ARSIa LINBaSyl Ay GKS AYyUGSNIBASga gKAtad Ftft2gAy3a 7T
axial coding regires the researcher to procefise interviews and highlight key themes and ideas to

present as findings. To further verifyetitoding, the initial coding was checked with the participants to

make sure that the interpretation of their ideas and thoughts was truthful and credible from the

perspective of the partipants, as suggested by Pierre alatkson (2014). As Trochim (208@ygests,

GLI NGHAOALI yiGa FINB (GKS 2yfeée 2ySa gKz2 OFly tSIAGAYIL

2).

The remainder of this chapter will lay out and discuss the methodology that was used to explore and

examine the emerging identity prmances pursuant to the established research questions.

4.2. Participants and sampling

Smith and Osborn (2015), in regards to IPA research, highlight that as the researcher is attempting to
give priority to the voices, reasonings, and experierafdhe participantthat such an approach should
RN} ¢ dzLl2y | avlrftf alFyYLfS INRBdAzZI |yR GKIFIG GKS FAY
something in detail about the perceptions and understandings of this particular group, rather than
prematurelyY I 1S Y2NB 3IASYySNIf OftlFAYaéd O0{YAGK 3 haoz2Nysz H
an approach needs to show:
GO2YYAUYSyild G2 I RSGFAETSR AYUSNLINBGIFGABS | 002 d;
are recognising that this can only realistlgdle done on a small samplthus, in simple terms,

2yS Aa al ONR T A O®nyitA & Oshdsnl 2R15/9)F 2 NJ RS LII K ¢
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As such, a sample size of 10 was chosen to allow suitable depth, with the understanding that a large
amount of detailed data would beroduced with this number of participants. During the collection

period, one of the participants decided to withdraw from the study, and therefore the final sample size

was 9 parttipants- 3 malesand 6 femals, between the ages of 15 and 27. This sangjte was chosen

as it would also allow for individual cases to be dealt with in detail, as well as larger themes to be

unpacked and compared through coding of the interviews. The original sample size of 10 was also

chosen to allow for a realistically maresble amount of material as well as a large enough sample for

rich and deep understandings of their experiences (Clearly et al., 2014; Fugard & Potts, 2015). Between

8 and 10 participants is highlighted as an appropriate sample size by Pietkiewicz #n(28i#%) and

Turpin et al. (1997pr IPA inspired research as it allows for deep consideration, with enough space for
comparison and thematic analysis. As Pietkiewicz and Smith (2014) highlight, a sample size of around 10
G2FFSNE |y 2 Ll abbutidfeAndididual, Bis of el réélonse to a specific situation, and
O2yaARSN) O2yySOiAaz2ya 0SGeSSy RAFTFSNByU FaLsSoda 27
As Collins and Nicolson (2002) suggest, larger sample sizes can leasstofadetail from the

researcher, noting that smaller sample sizes allow for deeper readings, meaning that the researcher can
1S GKS GAYS (2 SEFYAYS aLRGSyGAlIfte adzoiGtS AyT¥Ft
Further to this, other resarchers using IPA inspired approaches have described samples of larger than

12 participants as not only potentially unwieldy, but also unnecessary as the researcher is likely to
FOKAS@S RIFEGE Wal Gdz2NTF GA2Yy Q 0 ¢ dzNY/ tBeiksSue likelf tabenergen nH O T
Though, as Broki and Wearden (2006) highlight, saturation is a problematic concept, especially when
approaching each participant as unique case studies of the iteration of identity performances.

Nonetheless, for the purpose tfis researcha sample ofl0 participants was deemed to be a suitable

amount to cover a wide array of issues whilst still allowing the data to be manageable, and allowing for

some discussions of common themes emerging through coding.
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Further to this, Sntih and Osborn suggest that an approach should utilise purposive sampling rather

than random sampling, as this approach enables the research to gain useful participants that reflect and
represent a specific group. As Brocki and Wearden (2006) highlightanr NR& (2 Lt ! NB &SI NI
the aim is to select participants in order to illuminate a particular research question, and to develop a

Fdzf f YR AYGSNBaldAy3dI AYyGSNILINBGFGAZ2Y 2F GKS RIEGIH €
participantsshould be broadly homogeneous where possible and practical, in line with the aims of the

research.

This however presents a problem when considering social media. As discussed earlier in detail, a

definition of social media is often complicated and cowrsh a broad and gvang spectrum of

participants. 8cial media is a broad and quickly expanding field with a range of users utilising the

platforms for a range of reasons. As boyd (2015) highlights, social media is more than the sum of the

0 S NI Q dn thid-ca$#, thebsocial aspects of social media, as discussed in the literature review, are

many and varied. Added to this is the notion that researchers should not be prioritising only those who

post content alone, but that there are many reasons tdisgi and participate with social media,

AyOf dzZRAY3I YIlye WLI a3aA0SQ dzaSNER 2F a20Alf YSRAI @K
nonetheless interact with and through social media in interesting, common, and noteworthy manners.

This is particlarly noticeable given the range of options available to social media users, and the

literature that highlights the importance of participation beyond content production alone. Barnes
6HnmMp0X FT2NJ SEFYLX S: y2iS8a (KI (dsdydayimpidncian@ y | yR W
should be equally focused upon during consideration of social media. Indeed, some suggest that content

production is an dypical use of social media. For example, (Bright et al., 2014, 14) iterates this point in
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their discussiorf social media, arguingthaét I K yRFdzf 2F dzaSNE O2y G NRAROdziAy

GKAf &G GKS YlIe2NRGe O2yiNROGdziS NINBta 2N ySOSNE @

Nonetheless, a range of approaches have been taken towards detailing and selecting perfect
participants for rich datacollection in online research. One of the most used has been proposed by
Robert Kozinets (2010), who detailed a list of 6 criteria for perfect participants in online research.
Kozinet§X2010) list of criteria for the perfect research participant was desigfor macro studies of

digital interaction online, but nonetheless can and has been utilised as a sampling guide generally for
participants in online research across a range of approaches (Adjei et al., 2010; Belz & Baumbach, 2010;
Chan & Li, 2010; Leek al., 2016; Rokka, 2010; Van Hout & Hearne, 2015). Kozinets (2010) proposes in
his list of criteria for the perfect participant that their use of social media and technology should fit six
criteria:

1) Relevant to the research question

2) Active partigants; recent and regular to enable the analysis of rich data

3) Interactive with a flow of data between participants

4) Substantial data, with a large mass of communication and an energetic field

5) Heterogeneous, with many different participants

6) datarich with detailed a descriptive data.

When initially undertaking this research | originally aimed to find participants who filled as many of
these criteria as possible, hoping that interactive participants that produced a wealth of data would
allow for a discussion of social media that was informed by substantial experience in content

LINE RAZOG A2y D | 26 SOSNE Al ljdzAiO1ft& o6SOIFYS Of SFNJ 2yO0F€

(2010) guideline undoubtedly aids researchers in finding datecoaimunities and users that produce a
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wealth of relevant data, the list of relevant criteria is nonetheless restrictive and bissfavouring of a

particular type of user. In the initial interviews, the participants began discussing the myriad ways they

had of using the internet as a social space, of the plethora of methods, tools, and techniques at their
disposal for interacting and acting online, and of the vast variety of their approaches to selecting and
uploading appropriate material. Certainly, notft £ 2 F G KS LR GSydAFf LI NI AOALJ
particular, therewere largedisparities in how substantive and datiah their updates were, ahhow

WY OGADBSQ GKS LI NIGAOALI yida 6SNB® t I NIGAOMKIBGIA RAA
YWadlrft1Q GKSANI FNASYRA |yR FrLYAfe gAGK2dzi | OGABS
considered themselves a part of a YouTube community just by watching the Videos and Vlogs of certain

YouTube personalities, without actively commentorgthe posts.

4

I SNIFAytesr GdKSasS LI NI A OxhstkistibiuseRilaRdyid@dl trafsAbltl G KS Ay A
decided very quickly that | should not just dismiss their usefulness as participants for digital research as

doing so would effectivgldismiss the worth aheir myriad interesting uses of these socipbses that

shaped the manners in which they presented identity, mainly in order to find participants that produced

rich and plentiful data over deep discussions about their use of snedia. Therefore,l quickly

reconciledthat their uses of social mediaere worthy of study and attention, and that their technigues

for engagement were just as interesting and worth of study. As such, after initially attemptaathéve

to my criteria,| quickly decided that clearly a more flexible approach was needed and that, of course,

the wide-ranging uses of these social spaces deserved and demanded documentation, exploration, and
O2yaARSNIGAZ2yd wlk GKSNI G§KIFy R $tidpamRs, hiecided koletia gfo@py & G A ( dz

of participants tell me their stories and their engagement with social media without defining what the
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best use of social media is purely by the metric of plenti&tb. Certainlythe data collected may not be
consideed datarich in the sense that Kozinets implies, but nonetheless, this research was left with

incredibly rich data.

Nonetheless, sompracticalguidelines were put in place to find participants who used social media
frequently enough to discuss their idiity presentations online. This study cleo® focus upon a group

of 1527 year olds as participants. Currently young people represent the most active and the largest
demographic on social media. Indeed, age has been suggested to be the strongestioarodlapcial

media usage when compared to other factors such as gender, educational level, and household income
(Perrin, 2015). According to recent data from Perrin (20159 8ear olds are the most likely to use

social media out of the above 18 demaghic, with fully 90% using social media. This represents a
staggering 78% increase from 2005 figures of the same age range, and represents a steeper growth in
usage than that of the next closest age range490/ear olds, with a 69% increase over the sdime

period.

Of course, even greater usage can be found amongst teenagers, who have been noted as key users of
social media for many years now (boyd, 2014; Herring & Kapidzic, 2015; Lenhart, 2015; Vishwanath,
2015). Fully 92% of teens in the USA haeerbreported as going online daily, with the majority
accessing the internet several times a day (Lenhart, 2015). As well as this heavy usage, 71% of teens use
more than one SNS (Lenhart, 2015). Given that they are currently the most active user baséabn so
media (Perrin, 2015) across a wider array of social media platforms (Lenhart, 2015), this research will
focus upon 187 yearold social media users. Fully, the fimarticipants comprised nine 17 year olds

with data collected over d-year period. This has been established as a key demographic for social

media and technology use (Lenhart, 2015), and has been shown to yield a wealth of diverse data
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(Davies, 2012). There is likely to be a variation in access to technology amongst this age ragifje as w
though recent UK research suggests this age range is likely to be well versed in the technology
(ons.gov.uk 2016). However, obviously not all young people use technology, and there may well be

cultural/geographical/gender/socieconomic differences watcounted for.

Further to this, this sampling of course cannot be perceived as attempting to make claims about broader
populations. Indeed, this approach inspired by Comic Book Theory suggest that each individual will
commit closuran unique manners antherefore whilst that act of closure may be universal as we

attempt to make sense of reality, the manifestations of this closure can never be considered true
representations of larger populations. Whilst closure will be guided by the design processhitstid w
OSNIIAY YINNFGAGS NBIFIRAyIa I NBE SyO2dzNl I&ential &G GKS
realism [2003]), the point of closure is that the process is largely completed in unique and individual
manners. As such the aim of this resédaig not to provide claims for a broad population but to aid in

the development of a theoretical frame through which we can examine and understand the creation

and maintenance of identity performance online as emergent narrative constructions guidedibgyg des
elements and closure. Given that social media is a quickly changing field with an increasingly broad
scope of platforms (Lenhart, 2015), arguably no discussion of how identity is produced online can truly
hope to begeneralizabléhrough data collectio alone. It is this theoretical model that is aimed to be
generalizableind applicable to how we interact with and through social media; the data provided as

such aim to present unique and interesting iterations of closure, and of interactions with aoufjthr
technologies, by which we can aim to understand how identity is emergent through the enmeshing of

design, technology, and user.

-131-



14 . NROQ1A YR 28INRSY 6HnncoO LRAYG 2d2i Ay NBIL NRA
specific tothatlJl NIi A Odzf  NJ INR dzLJ ' yR ISYSNIf A&l GA2ya akKzdzZ R
Warden, 2006, 24). Duncan et al., (2001) similarly suggest that such an approach cannot claim to aim for
generalisability, but that data should provide insights into the ¢agtihand. This is confirmed bytho
Touroni andCoyle (2002), who argue that IPA inspired qualitative research should aim to advance
knowledge through a series of smatlale projects, and Turner et al., (2002) who suggest that these
methodologies achievdeep and specific knowledge. Similarly, Smith (1999) argues that:
GFNBY Yy ARA2IANILIKAO LISNELISOGAGST AlG A& AYLERNI
patterns across case studies while still recognising the particularities of the indliieésarom
gKAOK GK2asS L®miti 588/424).SYSNBS ¢
As such, this thesis will practically balance a discussion of individual cases, and a comparison of
emergent themes amongst participants, with an approach that aims to present a theoretical fram

through which we can consider the manner in which identity performances emerge.

ParticipantswereOK2 4 Sy @Al GKS Way2g¢olffAy3aIQ YSIK2R owl Gy
chosen from known contacts, suggesting other suitable participants so on. This provided several

potential participants from which | selead the ten participants that | invited to participate in the final

study. This process also allowed me to find participants who interact with each other, helping further my
analysisof social performances and interactions as we discussed interaction with other participants

when possible.

Five rounds of 30 minute to 1 hour interviews were conducted with the participants awee-gear
period with the aim of producing 50 interviewhis time frame allowed me to observe new information

every session and track the types of an8 and sites the participants weeusing (Scollon & Scollon,
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2004). The data was collected via written notes and recorded interviews with the participants &mi
Osborn, 2015). This period was chosen as it allowed for the potential development of new modes, use of
changing technology, and the use of different platforms. It was also chosen for practical reasons to allow
suitable writing up and analysis prior sabmission, allowing enough time to begin initial coding and to

gain the feedback of the participants in regards to the coding before finally writing up the thesis. As

such, interviews were conducted from Summer 2014 to Summer 2015.

4.3. Interviews

Social research is based on the study of experience (Calndinin & Connelly 1994), which is best viewed by
Fyrfeaiay3a | LINIHAOALNI yiQa AYGSNIINBGFGAZ2Y 2F GKSAN
is important to the participant and how theyeél they present themselves and interact. In terms of
composing a suitable approach towards interview process that is aimed at understanding the

opinions, ideas, and experiences of the participants, Smith and Osborn (2015) suggest an IPA inspired
approdd K aKz2dzZ R Sydlr At GKS NB&aSFNOKSNI FR2LIGAY3a (GKS
fAa0SYSNI a GKS LI NILIAOALI YO dzyF2fRa GKSANI ad2NEB A
approach is designed to allow the participant to explaial @etail their understanding of the situation

fully, and to probe their understanding of the situation. As such, and given the need to adapt the
process potentially for each participant as they may experience and understand the phenomenon
differently, Smth and Osborn (2015) recommend the use of sstructured interviews when
approaching such research. The process of stractured interviews has been shown to produce rich

data (Stirling & Schulz, 2011), providing insight into the meanings and experiefitiee participants

(AFSaggaf & Williamson, 2004). Smith and Osborn (2015) suggest as such that:
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GUKAE TFT2NX 2F AYyGSNDASSAYI Fift268 G(KS NBASHNDK
whereby initial questions are modified in the light of the pa@ A LJ- vy 1 Q&4 NBalLl2yasSasz |
AYOSaGAILG2NI AA FofS (2 LINPGS (Byith&QdariAy3 FyR

2015, 2930).

This presents a particularly useful approach when considering and unpacking the understanding of the
participants as iallows the researcher to be responsive and adaptive to the particular participant and
their particular understanding of the phenomena. Structured interviews nonetheless present
advantages that should be considered when approaching a methodology, in paratlowing for pre

coded responses and a greater control over responses in line with the research aims and the required
data. However, as this research is concerned with understanding the ideas, thought and perspectives of
the participants across a widange of undetermined sociatedia, structured interviews didot

present a usable approach. As such the approach was adaptive to the participants and their specific
manifestations of identity, taking into account the specific realities of the platforrag tise, the

technology they use to access them, and the specific iterations of identity that emerge through closure.

Similarly, as Smith and Osborn (2046)e, morestructured interviews can restrict what is discussed

and are not adaptive or responsive the needs of the participants. Structured interviews may result in

topics only being covered that the interviewer deems important, meaning they potentially miss aspects

that the participant finds important. Smith and Osborn (2015) further highlighthtit structured
AYiSNWBASsa aiKS AYyiSNWASSG YIlIe ¢Sttt YAaa 2dzi 2y |
AYLRNIFY(d 6& GKS NBaLRyRSy(d odzi y2d LINBRAOGSR o8
restrictive environment such as that ented through semstructured adaptive interviews allows the

researcher to maintain some control, but affords them the ability to explore concepts important to the
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participant, moving into new and unexpected areas and topics. Indeed, as the participaintsgely

varying experiences and realities in their use of social media and technology, ranging from joint family
computers to smart watches, and from Facebook to dedicated fan forums, blanket uniform questions

would not have been suitable and may hagd to a number of questions that would not be suitable for

SOSNE LI NGAOALI YGiIQa aAlddzr A2y d wSaS|lshbieddO2 y RdzOG SR
interviews to be responsive to each given situation, and creates a largely collaborative prabebe wi

participant (Brocki & Wearden, 2006) which importantly emphasises and positions the participants as

GOGKS LINAYLEFNE SELISOGaé¢ o!ftSEFYRSNI g /I NBZT HnnnI vy

their perspective is vital to understanditige phenomena.

A looser approach allows the researcher to also respond to ambiguity and unravel complexity within the
responses of the participant (Morgan & Hansen, 2007; Rainer & Cropley, 2015; Sloan, 2010; Smith &

Osborn, 2015). This is particularlseful as this project decided not to define social media for the

participants but to let them explore exactly what social media meant to and for them. As Tracy (2013)

notes, when used appropriately, interviews are able to provide research participantsmvith

2L NldzyAte G2 RA&Odzaa GUKSANI 2LIAYAR2YS Y2UAQFGAzy
2dzZA GATFTAOIGA2Y A F2N GKSANI I Ol A 2 sftéauctred iRtenidielySwend] 2 LIA y A 2
therefore deemed useful for the aims of thisopect, in line with the research questions, to understand

the ideas, thoughts, and definitions of social media from the participants, and to meaningfully unpack

their experiences with these platforms.
In terms of the practical format and feel of the intgw, Smith and Osborn (2015) note that
interviewers guided by IPA should attempt to encourage the participant to talk about the topic at hand

GOAGK d fAGGES LINPYLIAYI FTNRY GKS AYyGiSNBASESNI I a
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thepati A OA LI yi (2 3JdARS (KS AYGSNBASHO® | a4 adOKS { YA
interviewer to keep the topic on track. However, this is not always practical and possible in all cases, and
some prompts will inevitably be needed to elicit reapes from participants. Givehis, constructed

prompts may provide a useful tool for guiding the interviews, as well as for providing some help to the
participant in answering the question (Brocki & Wearden, 2006; Pietkiewicz & Smith, 2014). Constructed
prompts essentially provide some talking points for the key questions of thestenaitured interview,

providing the researcher with a method to prompt further discussion or to draw discussion back to a

relevant point if the topic has strayed too far (Bko& Wearden, 2006). The suggested duration of IPA

inspired interviews is around an hour (Pietkiewicz & Smith, 2014), though again this is largely dependent

uponthe participant with interviews naturally differing from one another.

In order to conduct @emistructured interviews, Smith and Osborn propose starting with general

guestions, with possible prompts if the respondent has some difficulties or does not understand the
jdzSatdAz2yd® ¢KSe& adaA3sSad GKFdG GKS tidhssbiodldguidsithg G Qa NI &
F2NNXIGA2Y 2F F2€tt2¢ dzLJ [jdzSaidAz2ya yR RAAOdzAaaA2zy s
ALSOATAO G2LIAO0A INB RAAOdzaaSR Ay fAYS gAGK GKS LI
the discussion to beconmaore and more specific as the interviews progress onwards (Flick, 2009),

purposefully allowing for the specificity to grow out of thd NIi A (nkidllespdnse @ the question

(Brocki & Wearden, 2006). As such, each session can choose to focudifferent areas. In this

YFYYSNE GKS AYyGSNWASsa RNBg t22aSfte FNBY GKS 02yO0O
2001), which suggests asking participants at the first round of interviews a general set of questions to

then prompt new and uplanned questions that further explore and probe some of the avenues opened

through the original responses. Such a method allows for an individual specific conversation to emerge
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around the general subject area, an allows for a detailed and compreher@i@2adzy & 2 F (G KS Ay R,

experiences to emerge (Barriball & White, 1994).

Further to this, semstructured interviews allow for adaptation to the initial questions in a post

interview reviews after the initial interviews with the first few participatasaddress any issues or

noticeable problems that may have emerged, aiding any future interviews (Smith & Osborn, 2015;

2 SYaIANFFX HAAMO D Ly | &AAYAELFNI YFEYYSNE tddA&i1ASsAOI1
discussion with participants prior the main interview to get participants use to the interview situation

and to elicit a comfortable environment for ongoing discussion. They also suggest approaching the

interview as a conversation with the participants around the subject, and that thetated questions

AK2dzZ R aFFOAfTAGEFEAOS || ylLaGdz2NY & Ft26 2F O2y@SNEFGAZY
AYGSNBASga Ft2y3 6gAGK | FdzyySttAy3d LINRPOSaa G2 3Jdz
identity performances and teractions with and through social media. As such, the interviews were

fI NBSt& 3IdARSR o0& (KS LI NIGAOALIYyGAQ NBaLRyasSa Gz
accessed and how they accessed this social media, so that each participant coaldgbéaiyn shaping

the interviews for their own specific needs. However, there were be some themes and methods utilised

for all interviews, as detailed below. These were utilised partially to provide structure and a set of

comparable answer, and partially probe into some key aspects in regards to identity presentation

online.

Verbal Protocols

¢2 LINPOARS FdZNIKSNJ a0 NHzOGdzNB>X GKS SIENIeé asSaairzya

each participant viewed some of their online profilestgal media platforms along with the researcher,
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describing their key content, uses, features, and construction. This was done where possible in a space
where the participant could access these profiles on the technologies they generally used to upkeep

them. This also therefore provided a prompt for discussions about the use and merits of the
technologies they utilised to access social media, allowing for a discussion of the role of technology in
identity performances. The questions generally revolved adowhy and how the participants generally

dZaSR (KSasS aArAdGaSaszx a &adz3asSaitSR o6é& |, 2dzy3 ouvnmoud ¢
the important aspects of the social media platforms, and showed the meanings they attach to various
aspects 6the platforms through their interpretations, emphasises, and definitions. This allowed for an
evaluation during the interview of which aspects of the site and of their online identity were important

to them (Young, 2013), how much control they had over identity performances, and how specific

actions were amplified and/or reduced. It also allowed for consideration of findings that | had not noted,
YFTAYy3a GKS NBaSINOK NAOK yR NBFESOUAG®S G2 GKS L
consder strategies of resistance and possible methods of changing and challenging the suggested

identities and methods of interaction.

Film script analysis

Addingto verbal protocols (Young, 2013), further questions and techniques were utilised to fallow

the exploration of identity performances during the sestiuctured interviews. For example, discussion

2T GKS LINIAOALIYGAQ dzyRSNAGIFYRAY3I 2F GKS yI GdzNB
asking participants to describe their proflas if someone was making a film script from the information

2y GKSY ow2o0lFNRa 3 .SyySidadz HanmmOd ¢KAA WYFAELY &0
describe the sort of film it would be, what would happen, and what people would say amid dbbut

them. This was a useful technique as it encouraged discussion of performance in a creative way that
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saved face by dpersonalising the question away from directly asking how the participants were
LISNF2NXY¥YAY 3 ow20lFNRa 3 ABYYySyGERaNMQUO DA CHEHBZONT AINF C
identities being performed, the audience that participants felt they were performing for, the modes of

identity performance, and how successfully participants felt they were paiifay. The participants

were LINE YLIG SR RdAzZNAYy3I WTFAEY &AONRLI lylfearaqQ G2 F2O0«
performance (Robards & Bennett, 2011), to ensure that ideas about design and context specific

iterations of identity could be unpacked.

Given thefocus upon apacking and detailing the performative choices and how they might be
AYGSNIINBEGSR 08 |y |dzZRASYOS:I WTFAEY AONARLI |yl fean:
social media (boyd, 2011). This process helped with the consideration of Cookid Beory, as through

a discussion of an ongoing plot that could be constructed from the information, participants were asked

to actively and purposefully consider the narrative flow of their profiles. By exploringptbiess,|

aimed to actively unpackhe nature of the closure committed and how much this was affected by
RSAAIY P ¢KS WFAEfY AaONRLI lylrfearaQ +Ftt26SR F2NJ |
this interactive media form, and how they viewed the technology, the desig the media form in the

creation of a narrative performance and construction. The findings from these various methods helped
provide an indepth and measured consideration of how a materially heterogeneous, platform specific

identity is emergent and howt is maintained through specific actants interacting with each other.

Interviews were conducted in a suitable area in which the participant felt comfortable (Warren, 2002),
often inanagreed public location, or in the houséthe participant. As Edwds andHolland (2013)
attest, and indeed as the theoretical frame drawing upon the importance of location would highlight,

the micro-geographies of the interview environment may well effect how we act and interact in
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interviews. As such, this project aimeaprovide participants with a safe and comfortable environment

in the hope that it may make them feel more comfortable in contributing their thoughts and ideas

(Warren, 2002). | introduced myself to the participants earlier than the start date of ifséaease

Y& LINBaSyOS Fa | NBaSIFNOKSNIFyR (42 FGGSYLG G2 fSa
(Monahan & Fisher, 2010). By making the participants feel at ease with my presence as a researcher |

aimed to produce useful data that was not dinsiméd by my presence (Speer & Hutchby, 2003). Each

participant was interviewed in person 5 times in an informal and ss#mactured manner with

interviews recorded to create flowing conversation and allow responses to events and answers arising

during the nterviews (Speer & Hutchby, 2003).

4.4. Observations

Originally, this project aimed to conduct dedicated observation sessions alongside the interviews, during
which it was hoped that the participants could be observed using their social media oadeotogy

they normally accessed it on. This was done so as to view their interaction with technologies and to
allow the participant to demonstrate their typical use of a range of social media. This was partially
chosen for ethical reasons as well, as ulgdonot be a participant on the sites viewing all their content,

but instead would afford agency and choice to the participants in what they showed to me. This would
allow me to observe what they thought was important, interesting, and useful for the sfigkms

elicited through the interviews.

Unfortunately, after the first few interviews it became quickly apparent that observation sessions would

be largely untenable, and would not be collecting useful or natural data. This was for several reasons.

Firsty, the technology used to access the social media was often, though not always, in the form of a
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personal mobile phone. This meant that to observe their use of social media, the observer would have
to practically be uncomfortably close to the interviewdiis would potentially increase the observer
effect (Krueger et al1996; Nadelhoffer & Feltz, 20p&adingto unnatural and largely staged uses of

social media.

Secondly, and perhaps more importantly for the findings of this research, many of tlieigzarts
suggested that long dedicated social media sessions did not represent their browsing and viewing habits
with social media. Routine activity is important to observe when considering identity, use of interactive
features, and social interaction. @S NIDA Yy 3 NRdziAy Sa KSfLA | g2AR ONBI
representative of the culture and also allows for an understanding of how the spaces are fully utilised, as
well as how identity is portrayed and expressed through multiple m¢Besnard,1998). It was hoped

that observations of the participasfuses of social media would allow me to see what aspects of the
site were most used and how the sites were routinely accessed (Scollon & Scollon, 2004). In order to
attempt to view this, | asked thparticipants to talk about and show me their daily routines on social
media whilst | sat and observed them. However, it became quickly apparent that the participants tended
to not view social media in this manner, instead viewing social media several éirday in short burst,

not for long, dedicated sessions. It was noted that the participants chose to quickly browse feeds and
check update in their spare time. This often amounted to a quick cursory check of one or several of their
social media applicatits on their phone, not, as originally conceived, longer sessions of browsing and
interacting. This meant that practically observing their daily routines was largely untenable as their

routines were sporadic and intermittent.

Though this created some prigms with the original designed and proposed methodology, this

research suggests that this is useful information for future researchers, as it is worth accounting for and
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O2yaARSNAY3I (GKS NRBfS 2 Fevengld)livds.fin thisSaxhle role ywas ani 6f LJF NIi A
occasional checking and browsing, with updates posted at chosen moments. The participants and their

uses of social media wereot, as originally conceived for this research, and as aimed for with Kozinets

(2010) proposal of ideal p@eipants for digital research, users who produced a lot of content and were
constant and active users. Instead of producing a lot of content, which Bright et al (2014) suggest is a
typical of the majority olusers, theparticipants produced a lot of datia the form of discussion about

their use of social media and their habits. Users were not constantly on social media in a traditionally
conceived active and participatory manner, but were nonetheless utilising social media in a noteworthy

and interestingnanner.

Given the emergence of untenable observation sessions, a question was worked into the subsequent
semistructured interviews to discuss how the participants used social media normally in their daily life

so that we could begin to unpack their avgeause and interaction with technology, and how they

positioned themselves as users of social media. A short and more integv@awmded staged version of

0KSaS 20aSNUIGA2ya oSNB faz2z ¢g2N] SR Aydz2 BKS AydsS
in which the participants walked through some of their social media accounts, highlighting which

aspects were important to them. This helped guide the discussions of the interviews, and helped

highlight any discrepancies in my assumptions about theAp@® LJ y G Q&4 dzAaS 2F a2 O0A £
Dewalt, 2002), as well as adding the views of participants as experts in the field (Smith, 1999). The

openly staged interviewbased observations also allowed me to probe further into themes in later

interviews that aose from these discussions (Flick, 2009; Wengraf, 2001), helping create a considered
formulation of interview questions, and allowing the interviews to be shaped by the actions and

interactions of the individual participants. This therefore further helpeghte interviews that were
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responsive to the participants and allowed for useful and deeper discussion of the mediation, actions,

and interactions observed (Kvale, 2007), in line with the adopted ethos of IPA (Smith & Osborn, 2015).

4.5. Data Analysis

One of the larger issues that can be raised through an IPA approach is the notion that what is being
NEO2NRSR Aa Ay SaaSyO0S (KS NB&SIFNOKSNIvards2 LAY A2Yy 2
thereAd | RIFY3ISNI 2F | WR AKkidhf 1992k 8ckdy SAO@E st 20890 that heNP | O K
researcher is twice removed from the issue, trying to make sense of the participant trying to make sense

of the world. Nonetheless Smith ar@asborn (2015) suggest that an IPA inspired approach should

conceNY AGASETF GAGK FGGSYLIAYT (G2 dzyRSNEGIYR FyR JAL

the world.

LYy 2NRSNJ G2 R2 GKAazZ lylfteara gla olFlaSR FNRdzyR |
experienced and this analysis mustalwvayS 3INRB dzy RSR Ay GKS | Qldzrf ¢62NRa
hda02NYZ HAMPI HPOLD | 26SHSNE { YAOGK FYyR haoz2Ny Ifaz
o 2ySQa 26y LISNE2YlIt AyiSNBada yR SEMSNIALZS KA
Osborn, 2015, 29). Given that coding and analysing interviews relied upon interpreting the words and

ideas of the participants, it was decided that in order to attempt to remove of as much of my own voice

as a researcher as possible whilst stécribing and analysing the interview, follow up interviews with

the participants would be conducted to check and verify my coding, and ask for their input and critical

thoughts towards my interpretation of their ideas (Pierre & Jackson, 2014; Trochi®). 200
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In terms of other metrics of reliability such as validity and reliability (Brinkmann, 2014), this research
potentially faces some weaknesses as the repeatability of the findings is largely questionable. Indeed,

this is a common issue taken up agail® inspired research (Golsworthy & Coyle, 2001). However, this
research is attempting to capture a moment in time, not a repeatable finding. Indeed, it could be argued

that all social media research is largely temporally bound, as highlighted in thegl@tsl of the

definition of social media in the literature review. social media evolves and changes at an often quick

and unpredictable pace, with new affordances and designs added frequently, and with new technologies

to access these platforms on. Slightanges such as the addition of GPS technology (Erikson, 2010;

Saker, 2016) can change how we act and interact online in manifold unforeseen manners. Indeed, if we
adopt a Goffman (1959) inspired approach, identity too is a changeable and variable divatept

purposefully adaptive and flexible, bound to a particular moment and place whilst drawing upon larger
sociccultural expectations. As laid out in the theory section, identity is largely contextual, born of

specific contexts and specific momentgime where specific aspects are drawn upon and utilised to

perform identity. Therefore,it is through the process of coding and analysis that this thesis aims to

dzy LJ O1 F YR dzy RSNARGFYR GKS LI NIAOALNI yila® adzoaeSOGAQ
GKS2NBGAOIE FNIXYS@g2N)] RSGFAESR Ay GKS fFad OKFLIS
identity performances online are emerging through their interactions and negotiations with specific

iterations of sociecultural influences, technologynd platform design. As sucan IPAinspired

approach cannot aim for objective accounts of the situation (Flowers et al., 1999) but must aim for a
subjectivereport on the situation (Smith, 1999). Similarly, any narratives recorded are very much bound
totK G Y2YSyld Ay GAYS® 'd ¢NROKAY OHnncv KAIKEAIKGE

RAFFSNBY(l GKAy3Iaé O6¢NROKAYI HANnAcI HOUOD

- 144-



Axial Coding

Brocki and Warden (2006) in regards to IPA inspired analysis, notéattreli/sis requires close

interaction between analyst and text: the analyst seeks to comprehend the presented account whilst
O2yOdzNNBy Gte& YI{Ay3d dzasS 27T KBiockikNWeddemN2086527). WA y (i S NLJ
Whilst there is no specific method of analysis suggestelariiterature on IPA inspired approaches, a

commonly used method is through the use of axial coding (Alexander & Clare, 2004; Osborn & Smith,

2015; Touroni & Coyle, 2002).

l'EAIFE O2RAYy3 A& RSTAYSR o0& [/ 2NDAY ydbtRargpitNackdzi & o6 H N
G§23aSGKSNIAY yS¢ slea FFGSNI 2Ly O2RAy3IZX o6& YI1Ay3d
2008, 96). Axial coding essentially comprises of breaking the interviews down into emergent themes and
issues from a close reading tietinterviews, before putting these categories back together to make
O2yySOitAz2ya 0SG6SSy GKS OFGSIA2NRSEASE Ayembrgeda Sy OS I €
into common themes (Boeije, 2002). The key aspect of axial coding then isdhgargsation of coded

data into larger emergent themes, creating groupings of data that are conceptually similar (Saldana,
HAMOU® hyOS AYRAGARIZ t (KSYS& KIS 6S8SSy SEGNI OGSR
next stage is to look for connectionstiwveen the themes in order to cluster them together in a
YSFEYAYy3TFdZ 6F&é O0CFERSIT wnnnX cn dgbaxhngtfemésinedclf OS> 02
case.Smithand a6 2N}y oHnnnov &dzZA3Sad GKFIG GKS 06S&0 | LILINERI C
0SGsSSy OFrasSa ¢gAdK (GKS FAY 2F SadlrotAakKAy3d GKS Yl
Osbon, 2004, 234). As such, Smith adsborn (2004) suggests that this stage of creating larger

emergent themes out of each case should aim to provide & ¥l.J0 a G2 F2NHS 02y ySOGA:
0KSaS GKSYSa FyR SaidlofAaK adzZSNRBNRAYIGS GKSYSa 7

approach to coding as such has been utilised effectively by IPA inspired researchers as a manner to both
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detail the participg 1 4 Q (G K2dAKGa FyR ARSIA 2y LKSy2YSyl FyR )
comparisons and ideas emerging between participants in line with reviews and analysis of extant

literature and wider theoretical grounding (Collins & Nicolson, 2002; S&890; Turner et al., 2002).

As mentioned above, to help improve validity and accuracy of reporting in regards to an accurate
LINSaASyYy Gl GA2y 27T (skiSthelphehdindn®ik dquksyion, drize thefodynted theinatic
coding was established for ela case, the coding was verified, confirmed, and checked with the
participant to see if the interpretation of their ideas and thoughts were accurate and representative
(Pierre & Jackson, 2014; Trochim, 2006). In terms of practicality, it is suggest&elAtrasearch should
take care in the production of themes to ensure that they are reflective of the transcripts and the ideas
of the participants, particularly noting that themes should not be selected only on the basis of the

7

prevalence alone (Brocki & WeRSY X Hnnco® LyadSIR GKS GKSYS aSt SOf
YEYYSNI AYy 6KAOK GKS GKSYS aarada Ay GKS SELIX Iy
Warden, 2006, 29). As such, researchers should attempt to remove bias as much as padseble in

selection of themes for analysis (Collins & Nicolson, 2002; Smith et al., 1999). A number of IPA inspired
approaches (Flowers et al., 1997; Kumar et al., 2012) suggest that this should be reflected in the

presentation of data, with verbatim extracts 9fNJ y & ONR LJG &4 LINRPGARAY 3 | & 3INER dzy
et al., 1999, 30). Nonetheless the axial coding process involves some amount of input from the

researcher to identify and draw out emergent thematic ideas and concepts. Therefore, compared to

other coding methods such as open or selective coding which present coding as discrete categories, axial
coding actively embraces the role of the researcher in the interpretation of the data, allowing the

researcher to play an active role in (re)presenting laggaergent themes that speak to the extant

literature and theoretical frame. Whilst this can be seen as problematic as it involves a lot of researcher

interpretation (Kendall, 1999), axial coding does not shy away from acknowledging and openly admitting
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the role of the researcher in the interpretation process which is largely present in other coding methods.
Instead, axial coding actively acknowledges that the researcher is required to interpret data in some
manner. As such, axial coding positions the resear as the expert in the field, and allows them to use
their expertise, knowledge of the field, and theoretical ideas and positioning to draw out larger relevant
themes in order to speak to larger points and ideas. Nonetheless, axial coding shouldtatiemp

accurately reflect and represent the ideas and thoughts of the participants (Smith & Osborn, 2015).

In order to confirm the validity of the coding, follewp interviews with the participants were utilised

after initial coding in which we discussed oding, examining if it was an accurate representation of

¢

YR A

GKSAN) 6K2dAKG &

<,

SFad ¢KAA A& 1y26y Fa WwYSyYoS
ONAGAOFEtte aaSaa GKS NBaSI NOKSNRa dzyR39e®.GI yRAY3
Similar approaches to validation have been utilised in other IPA inspired research and have provided a
Y2NB | OOdzN} S NBFRAY3 FyYyR NBLNBaSyidldazy 2F GKS LI
2004; Osborn & Smith, 2015; Touroni& Gyl HAAHUO P ¢KS TAY Aa y20i GKSNBT
I O02dF @2N¥Yhs { YAUKZ 8ByiaglBchiES ONBREOGATAGE 2F GKS
Wearden, D06). The final presented topics this research were chosen partially due to word

limitations, and also due to the topics that best reflected the themes of the thesis (Smith, 20€18art

showing the progression from open coding to axial coding and theme selection can be found in the

appendix of this thesis.

4.6. Ethics

Ethical pocedure

- 147-



Listed beloware some of the ethical concerns that were considered during the application process.
9GKAOIT FLIWNRGFE ¢la INIYGSR T2NJ GKAA LINR2SO0 oe@

Committee on July 312013.

Consentparental involvement, and online & offline interactions

Though online research is a relatively new field, ethical research has been a heavily discussed field both
amongst researchers and in wider fields. Large amounts of research have emerged unginribe of

Internet Research Ethics to tackle the issue of ethical treatment of participants (Buchanan, 2006;
Kozinets, 2010; Light & McGrath, 2010). Much of these ethical discussions revolve around information
gathered online from public sites with a ladk faceto-face meetings or offine engagement with
participants. However, my identity as a researcher was not hidden from the participants, instead |
actively engaged faem-face with the participants to see how they understood and viewed the co
constrwction of their actions and interactions. This focus, and the active role of expert afforded to the
participants (Smith, 1999) allowed and encouraged an open and fully disclosed tie to the participants
during the research period, further allowing for theespknowledge of my intentions and a definition of

the data | was looking for well in advance with all involved parties. By initially using participants known
tome throughpreSEA&GAY 3 2FFEAYS O2yil Olaz dzaAy Raesy260l f
2002), and allowing the participants to choose what data to discuss at each session, | was able to be
open and honest about the data | was accessing and what | would do with the data. This process also
required regular feedback and interaction withe participants and their guardians during the data

collection and analysis to insure that all parties were happy and informed (Scollon & Scollon 2004).
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Stern (2004) suggests meeting with the parents of the participants offline and informing themthabout
research allows a full and frank discussion and understanding of the research and its aims. Stern (2004)
also suggests meeting offline rather than only accessing data online will ease the informed consent
procedure and allow for a growth of trust teekestablished. All participants and their parents/guardians
were fully informed of the aims of the research and my presence as a researcher. They had the
opportunity to ask questions about the research during and after the sessions up untidegided

date during the analysis process. As previously mentioned, all data was collected in person offline, with

participants choosing whether or not to show me their profiles.

All participants and parents/guardians signed consent forms that were presentedrieasive initial
interview to make sure that they fully understdavhat was being asked of them amthat informationl
was asking for and accessing in ortteassure them of their control over their public datad which

data | had access #nd to reafirm why | would be accessing it. The initial intervignwvided the
opportunity for me tointroduced myself and the research, fully explaining and making transparent my
intentions and responsibilities, and allowing for any questions to be answered astieced.

Participants required additional parental consent to take part if under 18, and | fully informed the
parents of the research and information | would be accessing. | also made myself available for any

guestions they wished to ask during the coucdé¢he study.

All data will be presented anonymised and no images or traceable signs of the participants will be shown
Ay UGUKS FAYRAY3IaA (G2 LINRGSOG GKS LI NI A-adalysik aghdal Q ARSY
recorded interviews wereealeted after the transcription. The participants were made aware that only

my research supervisors and | would have access to the raw data. Users were told explicitly that they
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were in charge of the recording device during interviews and had the abil#pfoor pause the
interviews at any time they chose. They also had complete control over what public data | saw during
the verbal protocols (Young, 2013) and were reminded that the process was not mandatory and that
there would be no repercussions for aiging not to show me their public profiles and social media

accounts.

Anonymity, traceability and identity

All data collected was anonymised and pseudonyms will be used during data presentation to protect the
identity of the participants and their falieés. Previous researchers in online communities have
anonymised names of their participants which have later nonetheless been traced (Dibbell, 1998).
Therefore,care must be and was taken in protecting the identity of the participants to the fullest and

best level possible. Pseudonyms are used, and weragreed with the participants to protect their
identities, particularly with regards to social media platforms such as Facebook, where real names are
often used (boyd, 2014). Only information produced gmovided by participants was analysed. Any
interactions directly written to or from a neparticipant contact shown to the researcher during the

verbal protocols (Young, 2013) were disregarded, in essence providing a consensus model of interaction

(Herrng, 1996) and protecting those not involved in the research and not aware of the research.

lllegal or harmful information or activity

Participants were explicitly informed that any information they did not wish discussed or analysed could
be removedor any reason without questions. If I, or my supervisors felt the data collected was harmful
in any way, we made sure that we could remove it from the study immediately and could potentially

discuss the data with the parent/guardian. Provisions were iiade so that of any illegal activity were
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witnessed | would report it to the parents or relevant authorities. This was made clear during the initial
interviews, and the participant and parents/guardians were given a chance to raise any questions and
withdraw from the study if they were not comfortable. | also made clear to the participant that | would
report any illegal activity to the parent, guardian, or appropriate authorities (Stern, 2004). Many parents
and guardians are also noted as being presenthasé sites and platforms (boyd et al., 2011), and as

such would potentially have access to all the public data of their child that | may access during the verbal

protocols (Young, 2013), which further helped deter any potential harmful/illegal activity.
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Chapter 5 Analysis
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5.1. Axial coding themes

To begin the discussion of the themes and ideas that arose from the remaining interviews | will start by

briefly introducing the nine young people who participated in the research.

Brandon: At the beginng of the round of interviews, Brandon wag@&yearold white male, living in

the south of England with his girlfriend, and working in accountancy. He frequently described himself as
optimistic and happy. He used Facebook, Twitter, Snapchat, and Instatjthemstart of the research

period, and joined some forums towards the end specific to his interests in motorbikes. He accessed

these mainly through either a phone or a desktop computer.

Brian: Brian was a6-yearold gaywhite male living in the soutbf England, and working at a university

as a research assistant. He had a broad range of interests and spent a lot of his time with his research.
He used Facebook and Twitter to produce content, but also regularly accessed a wide range of other
platforms br reading, posting content, and discussing issues. Brian accessed these platforms across a

range of technologies, including phone, tablet, laptop, and computer.

Isabel: Isabel was2b-yearold white femalelivingin the uth of England with her partneand

working in sales. She mainly used Haxk and Twitter, but also noted that she uséthatsApp
LYadF3aNFYZ FYyR {YyILOKIFIG 2y 200Faixzy F2NJ I @I NASGe
and acerbic, but loyal to her friends. She accefisese platforms almost exclusively on apple devices,

usually an iPhone and an iPad.
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Kirsty: Kirsty was 24-year-old white female living on the south coast of England, and worked in the
communications department of a charity whilst writing and publishiogtry on the side. She described
herself as often whimsical and bubbly. She mainly used Facebook, TwittdrindeedInat the start of

the research, and accessed them on her phone, laptop, and work computer.

Molly: Molly wasa 17yearold white femaleat the start of the research period. She had just sat her final

exams for her A.evels at a school in the south of England and lived at home with her mother, her step

father, her stepsister, and two brothers. She described herself frequently during thiesecof the

interviews as a shy person, who spent a lot of time following her hobbies of dance and music. The

NBaSI NOK LISNA2R O2AYOARSR 6AGK aASOSNIt 1Se S@Syia
university, and moving away from her fayjiEhe used Facebook, Twitter, Instagram, and Snapchat

during the research period and accessed these from a smartphone, a laptop, and a shared family

computer.

Nina: Nina was a1-yearold white female living with her partner in the south of England aftest

Y20AYy3 2dzi FNRY KSNJ LI NBydQa K2YSo {KS 62NJ SR Ay
Instagram, Pinterest, and a musical theatre forum. Indeed, she had many hobbies and was frequently

busy fulfilling interests in music and culture amelping her local community. She accessed these

platforms on a range of devices including work computers, desktop, laptop, and iPhone.

Oliver: was 21-yearold white male living with his girlfriend in the south of England. He was working in
a primary shool and training towards being a teacher. He described himself as geeky and spent his free
time playing videogames and watching TV. He used Facebook, Twitter, and Reddit regularly, and

accessed these through a PC, and phone, and an iPad.
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Sally: Sally as a21-yearold British-Asianfemale, living in the south of England in hef NBhgusei Q
She was in her final year of university at the beginning of the research period, studying anthropology,
and used Tumblr, Facebook, Twitter, and Instagram acrassaedevices. She described herself as
geeky, and obsessed with fandomsdapent much of her free time updating Tumblr, reading books,

and watching TV.

Willow: Willow was 24-yearold British-Asianfemale living in the south of England. She worked in
local office as an office assistant and accessed her social media via her phone, laptop, and computer.
She was shy and geeky, and suffered from mental ilinesses that often affected her social contact. She
spent her free time indoors reading and playinideogames. At the start of the research period she

used Reddit, Facebook, and Twitter regularly.

The use of axial coding has led to the emergence of several key themes atie1e3 that present
pertinent ideas for this research. Full transcripts of itterviews can be found in the Appendix. In this
chapter, | will focus on interpreting these key themes emerging from the coding. These themes broadly
revolve around (i) the technology used to access the platforms; (ii) the manner in which social
interaction online was understood by the participants; and (iii) the manner in which they interacted with

the platform designs to produce social interactions and identity presentations.

5.2. Technology

The Medium is not the Messag&echnology changing usasdaexperiences of Social Media.
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Amongst the participants there appeared to be no uniformity in regards to their experiences of
technology. All of the participants utilised a range of devices to access the different social media
platforms they used. Thes#evices were discussed during the interviews and it was apparent that the
use and experience of devices were largely different for each user due to their situation, their needs,

and their preferences.

Nonetheless, the participants did discuss a rangeayfs in which technologies changed and augmented
their experiences of social media and discussed the role that devices played in creating particular
interactions with and through social media for them. Brian for example discussed how his social media
usageand experience changed when he switched from an Android phone to an Apple phone. He notes

that the two tednologies had some difference uisability:

G! YRNRPAR ¢l a a2 YdzOK SFaASNI 42 AYyGSNFI OS oS

like, | found I had more control with Android over where things went, than with Apple. I think (.)

PLILX S A& SFAASN) G2 dzaS F2N) az2YS LIS2L)X S3 06 dzi
And later expands upon this, noting:

GaL OFyQid FAYR a2YSGKAY 3 pddatiod, tha layouk of your S A R dzl €

A A 4 M oA =

oS

o ¢

G6SSGRSO1 2NJ ¢gKIFGSPSNJ 82dzQNBE 32y Yyl dzaSz tA1S L

O2a @2dzOQNB 2dzadz A0Qa ! LILX S &2dz KI @S y2 OK2AO

more intuitive, butyet 2y QG f A1S AlGd LGQA jdzA S Of AyAOl ¢

Brian continues from this to note that his usage of social media changed with the introduction of a new
RSOAOSY ALISOAFAOFIEte RSOGFIAfTAY3 K2g (GKS tF01 27

ultimately an unwillingness to use Facebook through his new Apple phone:
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NEARS 0S50Fdad AdGQa adOK |y 2L8y LI GF2NYES

pul

aly
GKSe glyld 6AGK AGd ! LI ST e2dz KF@S + dzaS FyR
can find the app that suits you, find a nice little niche, and work with that. So | found that | am

I OGdzl £t f@& dzaAy3da ClFOS6221 FNRBY Yeé O02YLMzi SNI Y2 NB

¢KS OKIFy3aS Ay (SOKyz2f238 GKSY 7T NBgEmehtywithN@&ialR (G2 ! LI
media. Crucially however, the interview data suggests that it is important to contextualise the effects of
devices to each user, as the effects will evidently not be universal. This was made apparent by Brandon,
who also noted he hadsed both Apple and Android devices, but found little discernible difference
between the two. Brandon responded to questions about his usage and engagement with the two
devices with less concern that Brian, noting when asked if there was a difference:
"P:b2r L GKAY]l LINBoOolofte FLIANI & Sldzaftfte | ONRPaa Gf
3S4G L4 GKSY FyYyR 0KSe@Q@S |tt 0SSy @SN Shaeg G2
I: Even from Apple to Android? Was that a big shift or?

tY b2z y20 | KdzAS aAKAFTG (2 0SS K2ySaluéo

Instead ofchanges caused by a shift from Android to Apple, Brandon noted other changes in his usage
driven by different technology, specific to his needs and his situation. He specifically highlights the

changesdroughtabout by the addition of a better camera:
Gadsy LQWS KIR | AYFNILK2YS gAGK | 322R Ol YSNI |
I use it, | certainly now use Instagram a lot more because | have a good camera available to me
YR L R2y QU KIF@S (2 dza$S Y& &S elakthénPputthémy SN = 32

Ayi2 GKS AYyiSNYySio L Oly 2dzad Of AO01 Ad FTNRY Y@
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Brandon also noted other particular changes in social media usage and patterns bought about since
gaining a smartphone. He noted for instance that he could more easily divessifgdnnf social media

with the addition of a phone:
GL GKAY]l Y& KIFIoAda IINB Lkaarote OKIFy3aAay3a oSOl d
of social media site and the other two that have come along sort of Snapchat as well if you
includeithaved SSy LJzZNBf & aAyOS LQ@S KIR | LK2yS IyR L

GAYS¢E o

In a similar fashion, Sally noted some changes between different devices as well, with her usage

patterns and access times changing after an upgrade in phone:

dhye Y2f R LIK2yS L O2dzZ RyQi S@Sy | 00Saa CI

(0p))

0So6221
O2YLJX I AYyAy3As: dzYYs &2 ¢gKSYy L ¢Syd 27dzdursBidzNRA y 3 K
time without accessing social media, but now with my new phone | kind afsacoastantly

SPSYy 6KSYy LQY 2dzi 6AUGK FTNRASYyRao® {2 LQY I|fglea

She also later noted some additional differences bought about by gaining a functional mobile phone,

particularly highlighting the addition of emojis as@mmunication tool:

aL GKAY1l AdG Ffaz KSfLA GKIG Syz2e2ia INB 2y LIK2Y
actual websites, whereas on your phone you have the standard ones, and then extra ones you

can download from the AppStore or GoogleQ @S a i NISR dzaAy3 SY22ia |

AlQa 3I22R 2NJo6FR odzi LQ@S GFNISR G2 GKAYl AY

QX

KSNBEQY L ¢gAaK L O2dAZ R NBIFIOU ¢oAGK SyzerQa 27F7Ff A
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Similarly again, Kirsty also discussed thengea in her use of social media and her feelings of
connectivity since upgrading her phone:
62Sff GKS LK2yS L KFER 0S¥2NB sl asx 6Stfts a Y@
because it was the literal oppositeatmarphone, | mean it wassaclose to a Nokia 3310 in
GKA& RIFI® YR F3S | a &2dz O2dz R LINRPolote& 3ISGZ Al
to use any kind of site. | mean, none of the phones | had before this one had apps or anything, so
@Sl KX L dzYYZI lasya sigrefivast pasof mydife tb kadify a smashone now,
because | am on call all the time, umm, | certainly, did | evea Taitter before | had a

smarlJK2ySK L RARY o0dzi L yS@SNJ dzZaSR Al NBlIfftead b3

Kirsty later detailed sme nuanced and interesting differences in how she used and approached the
platforms bought about by the technology she was accessing social media on. She noted that her time

spent on the platforms had changed noticeably since gaining a smartphone:

G L TRvittd® but very rarely used it, | think every now and again from my laptop in bed when |

was a student, umm, err, and | did have Facebook (.) | checked it less often (.) | suppose when |

RAR OKSO1 Al L ¢2dzZ R 0S 2y batieredtdbadtipahd ISNE 06 SOI
computer you might as well hang around and talk to people for a while, whereas now | just tend

G2 a2NI 2F RALI AY IyR 2dzi Y2NB® {2 | Oldzrfte Ay

ClOSo6221% AlGQaSyeidéaw | €€ 20F0SR RAFFSNI

Given this, it appears that technology can discernibly change the manner in which the user engages with

a20A1Ff YSRAI® LYy YANRGE&Qa OFLasS ¢S Oly aSS (SOKy2¢

social media platforms. Similar issues witkianging between PC and phone were noted by other
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participants. For example, Willow discussed some individual differences in the style and manner of her

interactions on different technologies. She notes:

GLQR 0SS dzytA1Ste (gRODAYPlIGL2I6aBKE &RPRK KR &G &2dd
0SO0ldzasS AGQa KIFENRSNI G2 R2 A0 LGQR 06S Y2NB f A
likely to engage in longer conversations on messenger and stuff over my computer, because it

hasapropel S802FNR YR A0Qa SIFAASNI YR @2dz Oy (1SSl
2y Y@ LK2YyS gKSNB Ad0Qa KFENRSNJ (2 (@8l LQY Ydz0
IANBFG FYyR Fff GKIG az2dzy/Ra 322 RysonynRphén@Usia.g 6 S Qf

SIKZ L GSyR G2 NBIR &aiGdzZFFX NBIR YS&aal3asSa 2y Y

5

Again though it is worth highlighting that it appears that the medium does not affect users in the same
manner. Instead, individual users ensfewith technology to produce specific engagements guided by,

but not universally bound to, the affordances of that specific piece of technology. Whilst some

participants for example discussed how their usage of social media noticeably increased onifemob

device, for others, the differences between devices were not nearly asaltaNinag for example

notes that an iPhonei8 S+ a A SNJ (G K y G KS, bltOnlydala tathd? Sedftindiodylskéngel & 2 dzi ¢
thata usercamt 2 dza i & ONER f fhunSol adhySuNchnguit (kK stap # wieid ydu want to read

a2YSOKAY3AZ NIYGKSNI GKIFyYy fA1S 3SGhdAy3a GKS Y2dza$sS dzl)

Further to this, participants also suggested there was a need to situate technology use as it may change
basd upon where the user is at any given time. Isabel discusses this, detailing how she would use her
RSOAOSE RATFSNBydGte olasdSR 2y ¢ KSyBoyherdhasstbpped (G K S

me checking my phone at home. | like it actuallynljoat be with him so | put my phone down and we
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2dza i K Htyidald 8pgeiaridhén that technology needs to be not only considered on ahyseser

basis, but also potentially situated when considering how and why it is used.

The interviews suggeshérefore that a deterministic approach to technology should not be taken, but

that instead research should aim to understand the unique and unfolding role that technology plays
GAOGKAY SIOK dzaSNRa fAFTSP® ¢KS OKI weBdctnoficGablKy 2t 238 O
uniform within this sample, appearing to be unique to each user. Though larger research samples may

be able to discern some trends in usage, this research suggests that there is a need to purposefully
problematizethis and considerth&l2 t S 2F GSOKy 2t 238 A0GKAY GKS dzaSND
SEFYLX SGO&FBIaASN) (2 oNRBgaS 20KSNJ LIS2LJ) SQa LI 3Sa
GKSNBI & bAYyl I SFRANRNIGKSE (i t (KRS Shdéed debniparitiants wihd LI | & 2
used multiple technologies noted litt®-no difference between them. Isabel for example found no

difference between her iPad and her iPhone. Similarly, Brandon noted that of his multiple devices that

daside from the slightly lack offuOG A 2y I f AGé 2y Yeé LK2yST L GKAyl L d
Molly noted only some minor changes in her usage of social media bought about by a change in
G§SOKy2t238 FTFOUSNI IFAYAYy3T I | RG22 RBEMNI K BUSEHNMPB G E 6 A
f20 y26d LY Y& NRB2Y YR 6KIFIGSOSNI&D Olys §BINBS HikKS y1
noted that her engagement and uses of social media platforms were not dramatically changed,

especially in terms of a shift in her cent production given that she continued not to post on social

media that frequently, even with new technology.

Given this, it appears that individual users will utilise technology in highly personalized ways, bringing

their own extratextual and intertexial issues to these platforms to create unique uses, which may be

-161-



guided by the features afforded by the technology, but which importantly will be realised in an
individual manner. It is the enmeshing of the technological and the individual through vitgch t

individual usage emerges. These cases therefore serve as a reminder that usage of technology varies
from person to person, and the individual experiences cannot be assumed to be universal. As research
suggests, technology can and will be utilised inyaiaa of often unique ways by users (Ariel and Avidar,
2015; Bar et al., 2016), and are responsive to the specific context and situation of the user (Chinn &

Fairlie, 2010; Norris, 2001).

Platforms are not amorphous acrdeshnologythey are technologgpecific

One aspect of social media engagement that was noted by participants was that social media platforms
are not consistent across all devices. The manner in which Twitter, for example, is presented on a
smartphone is different from Twitter on a egouter, or a laptop, or a tablet. A number of the

participants discussed this, noting that the preferred using certain dedieesothe manner in which

they presented the platforms. For example, Oliver, highlighted that:
GtyY ¢KS 2yf @ @fidnyods Facebwdk,that has ko $e of Eo@puter.
LY !'yYR GKFGQa 0680FdzaS 2F (KS LISNX¥YAaaazyak
tY blIKX L 2dzad OFyQd adlryR (GKS LI L GKAY]

Brian also highlighted this difference, but he emphasised the reversigign, championing the merits
of the application over the computer version of the platform. He noted that given a choice he would

choose to access social media on his tablet. When asked why he responded:

Gty .SOlIdzasS GKS I LlJa odk8owRto (i) 2lthoudh Razéb8ok doesftrzsi 2 F

Ad

C

V26 AGASETFET lyegles odai @2dz tA1S 600 &2dz OF yQi
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LY ¢KIiQa NBlItte AydiSNBadAy3Is &2 &2dz tA1S Al &

P: Less faff, yeah, | liketojusGse AG a aAYLX S & Ll2aairofSe LiIQA

QX

€

w

2dzal GKS dzZJRI 83 6AGK2dzi Fye KFaaft

This would suggest that beyond paying attention to the nuances of a range of platforms, there is a need

to consider that individual social media platfies themselves may not be consistent and may vary based
dzLl2y GKS RS@GAOS& GKIG dzaSNBR IINB dzaAy3a G2 F0O0OSaa i
the difference between the presentation of different social media platforms on a Samsung phone

compared to an iPhone. She notes:

GUKNBS {IYadzy3d 3LfFEASE (KIG KIS oNR1SY® ! yR
on that, but | actually used it a lot less than when | had my iPhone, because | found it harder to
use, because it was more litee computer. Whereas Apple sort of had their own layout, but the

{FYadzy3dz AlG ¢l a a2Nl 2F (K alrysS a GKS 02 YLz
0

dzaAy3a Y& {1 Lh2L) Y2NB:Z (KFy Y& LK2yS: gKAOK L R

Not only did these differences affehow Nina accessed her social media platforms, they also changed

the ways and the amount that she used the platforms. She suggested:

GL slayQd 2y Al a YdzOKZI a2 L RARYQU dzLRIFGS Fy
while | had it, because AdRY QU f A 1S dzaAy3 GKS OFYSNI 2y GKS L
photo on the iPhonand upload it to Instagram, omiitter, or Facebook, and just, you know, put

' 02YYSyid 2y Adod .dzi 6AGK GKS { I Yaltmii® L RARYQU

frez2ddiz YR L RARYQG tA1S FyedKAy3IE
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For Nina therefore the variation in the presentation of platforms across different devices changed how
she used social media in a number of manners, including the style and regularity of her updates. Nina
particularly highlighted the deviespecific layout of the platform as an aspect that affected how she
experienced the platforms. Willow too also noted different presentations of the same features on
different technology. She highlights Facebook Messenger ticpkar as a being different on her phone

as compared to on her computer, and suggested:

G{ AyO0S CI0S6221 RAR GKIFId I'yR GKSYy YIRS (KS

sending stuff from my phone than sending it from my Facebook, cos theygodkrough three

add

SEGNI &adGSL)a G2 3SG AG FdZ t aONBSYy 2y Yé of22Re@

It appears therefore that there is a need to consider that social media platforms are not consistent

I ONR a4 (8OKy2t23A84a3x FyR GKF{G | dzoSeymsiculd Bewd&eNA Sy 08

through which they are accessing it. If we are utilising Comic Book Theory and continuing the Comic
Book metaphor, then this would suggest that the presentation of the juxtaposed aspects that the user

has to engage with in ordéo commit closure and realise a complete identity narrative cannot be

assumed to be consistent across devices. Given that Comic Book Theory holds that the presentation and

organisation of design aspects may affect and guide how the user completes thaswearthis would

suggest that there is a need to consider dexspecific organisation of platform features when

O2yaARSNAY3I ARSYydGAGE LISNF2NXIyOSa 2ytAySe® LYRSSR:

media on her Samsung devices led to héegriacting in a markedly different manner. For Nina, the

experience of a platform could not be assumed to be consistent across devices, and therefore her

engagement with, and use of, the platform also could not be assumed to be consistent. Again, ihis wort

highlighting that Comic Book Theory suggest closure is enacted in an individual manner, and that this
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engagement and identity narrative creation will vary from user to user as they engage with and through
technology in unique manners. Nonetheless, it @@ care should be taken when considering platform

use, as this may well vary based upon the technology through which the user is accessing the platforms.

Devices can be tied to specific purposes

A number of the participants suggested a marked diffier=between how they viewed and used

different technologies, noting that they reserved certain devices for specific purposes, in turn affecting
how they engaged with these devices. The interviews suggest that there is a need therefore to
contextualise andituate the technology that users have access to rather than merely noting their
access to that technology. Brian, for example, noted in his interviews that he would make use of
different devices to engage with different aspects of a social media plattdendliscussed his use of
Twitter, noting that he would use his computer when possible to view the current trending topics on

Twitter, but that if he wanted to compose and send a tweet, he would tend to use a phone:

AL ¢62df RyYQd FSSt eNXKBKI 2d0A Y IRSFRGGSNRBY 6K L

f221Ay3 F2NI I ySsa adz2NB LQff 3J2 2y ¢oAdGSNI 2y

(7))

AONRff OGKNRdAK |ff (K GoSSia ljdzA Ol SN . dzi AT

SYyR I GSEG 2N e&2dz Oy 2dzad fAGSNItte 2dad of d

QX

Indeed, this notion of specific devices for specific purposes was not restricted to Twitter for Brian but

was considered across multiple platforms:
G{2 AT LQY dzAAWSOISMIAdZEIS N0 oAPDG SNIgRNE R | € | LIG 2 L=
Ay A0 A0Qa 2dzaAad | GKAYy3 GKFEG @2dz Lizi 2y | LIK2

ly26s AU R2Sa I OlUdztte FSSt yAOS (2 sRAGNQE 2y &
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made for the computer, | think the apps have a lot of redundancy and they just narrow it down
AyG2 olFaArxolrtte F ¢ogAGGSNI F2NXI (¢
Brian later expanded upon his preference for using a computer when accessing Facebook, noting:
GL 2dzald F8StlI {81 %eLiaaNVglohliK Y& ClFOSo6221= L (K
FSSta OSNEB [[dAO1 FYR €tA1S L R2yQi F¥S8SSt tA1S LQ
0f dzNLJ YR AdQa 2y ¢6AGUSNI FYR L R2WSH 6XANKRA (& o
He later expanded upon this, detailing why he specifically and intentionally reserved his engagement

with Facebook for a computer:

G2Sftfx AGQa (KS ¢gK2fS airAiddAy3a R2g4y YR (eLAyYy3Id

umm@)L GKAYy]l GKS O2YLMziSNJ 2dzAalG F¥SSta Y2NB 27 |

Brian was aware that the specific technology he used chattgeway he approached updating, and

therefore he reserved specific devices for specific purposes.ni¢mtional notion of sitting down and

actively engaging rather than browsing meant he could interact in what he felt was a more meaningful

Y SAIAKGESRQ YIYYSNWY . NRlLy fFGSN adNBaasSa GKS 2LLRa

he feelst redundant to access these platforms on a computer:

G, 2dz R2y Qi yS88R | Y2d&aS IyR &2dz R2y Qi ySSR + &

QX

82dz2NE St FX &82dz R2y Qi OFNB ¢KIFdG FyezyS StasS Aa
0 DU E
So for Bian, specific platforms were bound to specific uses, and this reflected which technology he used

when accessing and posting on these platforms as he felt the different technologies carried different

connotations and merits.
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Similar findings were noted by A NE 18 2 ¢K2 y 203 SR (KA TGS yaAXKGKER Ld2iadSh Ay D
Cl OSal2y2R ¢ KI & aK$S NB2dznf R AWWNRSAZINKEESS Olesdand y 3 K SNJ
f S aB&anddn also noted that he assigned specific functions to specific platfbigidighting thatt ¥ 2 NJ
AKFNAY3I LIK20G23aINF LKA L 2yfé dzaS Yeé LK2yGtheruse80Ll dza S

of technology for specific purposes were also noted by Kirsty, who suggested:

{2 @SIFIK L R2yQid Sy RhfirFacetmoSanyndoreZeXcepht dalkaf y S | &
scan what other people are doing, umm, but | do use it almost exclusively actually | use it for
CoAGOSNY L R2y QG GSyR (2 dzasS ¢gAGGSNI a2 YdzOK 2
simple and Rdlso cdJi dzZNAy 3 LIK2(G23 O2a AT @2dz2OQNB 3I2yyl (5
and yeah capturing a photo on a phone is so much quicker than doing it and putting it on a
O2YLIMzi SN I yR |ff GKS NBald 2F GKS 2F11¢d
Similarly Willow noted her preference of specifilevices for specific tasks:
GL R2y Qi dz&aS GKS ¢oAGGSNI Ot ASyid a2 od0 SN)¥Y OKS
Facebook mostly from my phone again but sometimes from my PC and Reddit is normally always
frommy PC. Once or twice | haver@agd Y& LIK2y S odzi y20G @GSNE 2F0Sy.
{2YS RAFTFSNBYGAIFGSR dzaSa 2F (SOKyz2t23& 4SNB I|faz
of using a phone, meaning they restricted their use to PC only. For example, Oliver notes his usage of

devices as:

at / edtlifiall e time, and Facebook. | refuse to use the Facebook mobile app. Simply because

it makes me, it wants me to install the messenger and | will have nothing to do with an extra app

from Facebook ®
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This suggests that there is a need to cdasithat a platform can be used and reserved for specific

purposes by the usavhich informs the technology they will use to accesslie interviews highlighted
ASOSNIf 200Farzya ¢KSy | dzaSNRa Sy3lFASYByekdsg A G K
and situations. For example, Oliver details his preference of his PC over mobile phone given that his

phone use is restrictedsd have to remember how much data or usage it uses, because it keeps

updating and checking and sending off messagés aR2 Ay 3 &l dzF¥FX YR LQY y20 2

(et

KAy 3> SIN&ABIso dofek that this is locationally specific for him. Sothati K2YSX AF LQY
FNRYOG 2F Y& t/ I L ¢gAff 200@0A2dzate dzaS vY®&yO0O2YyLlizKSNH

KSy Al Siilarhjsalyeteshl. dzaS Yeé LIK2yS Y2NB (K2dAKX S&LlS

(e

¢

e a2 | t24 2F GKS addzZFF L R2 Aa lgFe& FTNRY Y& €I

Indeed, the use of specific technologies for a range of specific reasons edtbagond purely social
media, with other factors alsdffecting how and why a user would engage with a given device. Brandon
for example notes that, though he has a laptop, he uses it for dedicated purposes, and that he often

would not use it for social sdia:

G[A1S L R2yQi 020KSNIf221Ay3 G CFOS6221 2NJ ¢o
LQY R2AYy3I a2YSGKAY3 LI NIAOdzZ N b2N¥NIfte LQ@S

2F FAYRAYI Ye 1 LG2L) ORIGNESNISHFFR NIl dzeyZAyid TRNI £y

A similar usage is noted by Willow, who discusses her desktop computer oing Sy L QY (i Y@
O2YLJzi SNJ L dzaS Y& O2YLJziSNJ F2NJ | Oldz- £ te& 3IFYAy3ad &2
0S0OIdzasS y2N¥YHifif & &g KBy LLIQY Givea thiy/ithppaasthsré iK & néeti dod

consider the specific context and situation of the user (Chinn & Fairlie, 2010; Norris, 2001) when
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understanding how and whysers utilisedechnology there is also a ne¢al understand that technology

may serve different purposes to different users and as such may not so easily be considered analogous.

The technology Molly used to access the social media platforms highlights the need to situate
technology for the user, and presergeme interesting issues in regards to her specific experience of
social media. At the start of the research period, when Molly was still living with her parents, she had
two different mediums through which to access social media. Molly had been givenhenobile

phone at 16, which shesesas her main method of accessing social media platforms, and also had
access to a joint family computer, which she said she used fairly frequently for a number of purposes.

She described her usage of the family compuibersly:
GL O2dzZ R dzaS AG Ay (KS S@SyAy3daod ¢2 aR2 K2YSg?2
check on me, so | could do whatever | wanted really. It was upstairs, in the loft where my mum

G2N] SR TNRY K2YS® 2 SQR R2 rdaly ¥hSckidghd melFuSmeS o6 dzi v

O

2dzA R KIS SlhLairafteéeod .dzi fA1S L alés LQY &aKeész &z

(s}

Cl O

(s}
pul

OKSO1 S 0221 YR a0dzF¥Td LG o1& FAYSeEd
Molly notes that she did prefer to use her phone for social media wheneveip@sk the second
interview when asked about the family computer Molly attested her preference for her smartphone
when accessing social media noting when asked if she still used the joint computer to access social

mediad b2 NBIf & | yR® LY 2NNz Ligke3he lngkeziy e dieqoint computer,

noting:

&) | kinda forgot how it felt before (h) they were (.1), like | was, there were times when | was (.)

when it was so annoying like if my mum and her boyfriend were watching sometiiing (.)
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D¢

2dzNJ ¢+ ONRT1SsT a2 (GKSe dasSR G2 41 GOK 2ytAyS | f

like my phone was for social media, the computer was school work and researghing

Indeed, Molly contextualises the technology, noting that siede use of them for largely differing
LJdzNLJ2 & S & @ \{pKoBe wiLfdr Sodial edia, the computer was for school work, research on the
internet and emails none of which were particularly interesting for me as an evening activity
Nonetheless, in tens of pure functionality, Molly notes that there was little tangible difference

between the two technologies, mainly because she felt that as she was only browsing, the functionality
differences were not sizable. When asked about the difference betwesivth in terms of her

experience with social media she notes:

oSttt tA1ST aSSAy3a a L 2yte €221 Fd GKSY A0Q

6dziz fA1S 600 AGQa SHAASNWD LGQA YAySéo

Though in essence these two technologies may seerSlarg RAFTFSNByYy (X az2ff &Qa SEL
platforms whilst using the two different technologies were not vastly different. Though browsing
FLIJSEFNBR (2 0S SFaASNI 2y (KS LK2yS:I GKAa RARyYyQlU &
and the diferences in terms of using the platforms for browsing appear largely perfunctory for Molly.

What does appear to be a deterrent however was the access to the machines and the manner in which

she contextualised the technology. Once we situate the technolagypay attention tats meaning and
O2yGSEG T2NJ GKS dzaSNE Al 06802YS8a Of SINJGKFEGE F2NJ
this case was merely a tool for accessing social media. What was important was the specific role she

assigned to thatéchnology. Molly suggests that family computer was for homework largely. She

acknowledges that she would use it for other purposes including social media, but it does not appear to
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be the main purpose she ascribes to the family computer as a medium, slickuggests numerous
times was for homework. Molly suggests she tended to prefer using the smartphone for social media
usage,mainyi aSSYa o0SOIdAKBSAWKZYEQSI SRSNS NGO dzasS A0 Q

680 dza 8 AKISH @& WERYIS Olo/a dzas 6KSYy )L 61yl 6AGK2dzi 62

Q)¢

DA@SY GKAa AG FLIWSFNAR GKFG GKSNB Aa | ySSR (2 02y

(0p))

02Q RAFTFSNBYyG GSOKy2ft23ASa Ay GSN¥xa 2F Sy3alF3asSySyi
platforms that participants have access to, but to understand that platforms may vary in function and
contextualisation for the user as they approach them with different extratextual resources. This raises

some questions for the treatment of technologyi 42 OA I f YSRALl NBaSkitdKd [ Sy K
adzNISe 2F a20Alf YSRALlF dAaK SIBK NBLEMNIS RVKIZGS a4 NILK NG ¢
five tools: smartphones, basic cell phones, desktop or laptop computers, tablets and gamesgonsol

z

(Lenhart, 2015,2) 2 6 S@SNE (KSaS AydiSNWASga adzaasad GKFG oS
I 00844 G2Q (SOKy2t23arAs8a INB (GKS &aFYS (GKAYy3I® C2NJ a
computer was something she had access to,ghene was something she had, as she notes when she
alradaEsowm YAYS YR L OFy dza Stappdas therdforedhiatyethnadogyliskagt dzi ¢ 2 N
a neutral machine used to access anything, it is situated and the users apply different apparathes

LJdzN1J2 8S& (2 RAFTFSNBYG GSOKy2f23ASazx AYTFT2NN¥SR o6&
case, her joint computer was a family computer. Though she knew she could access social media on it,

and that her experience of it may not be thatfdifent for the purposes for which she was using the

platforms, she largely chose not to make wfet for that function. If wewere to only consider her

output, there is little noticeable difference betweemihengagement with the devicehe chose to

create content on either. However, if we explore her approach towards the devices and her use of them

it is clear that there is some noticeable variation.
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5.3. Social online

Understanding social medi®eyond Facebook and Twitter alone

The interviewgevealed a variety of platforms that were used by the participants for social interaction,
suggesting the need to account for and consider more than just Facebook and Twitter when considering

social interaction online. During the interviews the particiamere asked what they considered social

media to be. They provided a number of variable suggestions, some idiosyncratic to their particular
YSGK2R 2F Sy3dlFr3aay3a sA0GK a20Alf YSRALF® C2NJaSEl YLX S
waytocomnizy A OF 68 SAGK &2dzNJ TNASYRa [yR | Oljdzd AyidlryodSas
goingonintheworld = &dz33SadAy3a GKS y2G4A2y (KIFG a20Alf YSRA

communication, and that in this case it was used for information gathealgo. Brian to provided a

definition informed by his particular use of social media platforms. He noted social media to be:

GtY [A18T FyedKAy3 GKFG KF&a F F2Ndzy 2NJ KF& F Ot

in one way or another.
I: Doeghat mean you use more than just Twitter and Facebook then?

P: Umm. Yeah, | guess it does, | (.) | have a whole bunch of sites | use and post stuff on, but not

(1.) not in any regular sense. | do post on a whole bunch of things though. Facebook ard Twitte

2dzad FSSt | tAGGES O0AdG Y2NB 600 20SNIté a2O0Alf
Indeed, many of the attitudes towards social media expressed in the interviews appeared to reveal a
KASNI NOK& Ay (GKS LI NGAOALI yiaQ OstgmmediBrtheirA 2y 2F &
experiences of Facebook. Nonetheless all participants used a variable range of platforms; Brian used 2

platforms for content production, and browsed numeoother platforms. Brandon usedplatforms
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regularly. Isabel used 2 platformsrdfy used 3 platforms, Nina used 5 platforms, Willow used 9 that she
discussed during the sessions, Molly used 4, and Sally used 4. All participants however used Facebook

and Twitter. Brian seemed to hold Facebook and Twitter as separate for the marmeichnthey

overtly revolved around social interaction, but nonetheless acknowledged that social media can be

broad. Later haliscusseS Y 3+ 3Ay 3 gAGK YR GKNRdzZAK Y2 NBusd&Kl y 2 dza
lot of other websites, but, whenyous®& ©A I t YSRAI S@SNEB2y S @#H&fayicr a CI OS¢
clarifies this remark, discussingw for him the distinction layot in the social capabilities of the

platform per se, but his personal level of engagement:

GtY L dza$S | Pave ad Activa [KSence. So thifigs ke Yo @riibe, and Vine, and
umm (.) | would go on but | would never contribute to them (.)

7 A

LY {2 @2dz R2y Qi O2yaARSNI (iKIFIG d&AaS 2F (K arisSa

tY b23 0SOIdzAS LQY y20 OGAQOStRYyQadAKAYI20&KKEX

L ¢2dzZ R YSOSNI dzaS , 2dz¢dz0S F2NJ Ada AyadSyRSR LldzN

GARS2az L adzilkasS GKFGQa GKS AYGSYRSR LlzN1J2aSa
Indeed, Brian later expands his list of platfarinis uses to include Google+ and Tumblr. This suggests

that Brian is aware of a range of sites, but only feels he actively contributes to a few. For example, Brian

notes:

L FSSt tA1S @2dz KF@S (2 0SS Y2NR2lyQiA @AaS [ AT
LQY y20G | ,2dz¢dzoSNE YR LQY y28G | *AYSNIJI 2NJ gKI

LQY | @28SdzNJ 6KV E @
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Brian however later does give some parameters to what he considers to be social media, again
suggesting that Facebook ione explicitly social media. He details that he defines the boundaries of

420AFt YSRAI & y2i aLISOATAOItt® AyOfdRAy3d WiESEGA

GtY LQY 2y LQY &a20ALf ySGg2NJAy3I arxisSa 2y vye

things as well.
LY , 2cmside tfid@social media?

tY b2 AG A&z odzi 2y I RAFTFSNByd tS@Stod LiIQa o

It appears that for Brian social media is a broad field, but that there is some degree of definition with
certain platforms that are more explicitly, traditiomgal or overtly social. Other participants were
noticeably more comfortable to express a broader view towards social media. Kirsty for example
understood social media in a rather broader sense, noting her blog and personal website as forms of
social mediaShe notedt 4 dzLJLJI2 aS L KI @S | 6S0aA0S 6KAOK (GSOKyAO]
much as peopleca®@2 YYSyYy (i | YR 3 Sdwelas@idifgdSR 2y A€
d L RA Riveddur@eiccaunt for a while, which | had a lot of interaction with thediam
community on there, which is a totally, but thinking about it, a lot of people that | knew through
LiveJournak RA RY QU K| @ Swith, 08 guéss iK ©iNé wagay/isial sazial media
AaA0Se o
For others participants however there were pattiar affordances that made certain platforms more or

less social in their view. For example, Brandon noted that to him social media needed to contain a

YIENL SN 2F WARSiG Ved®RayaS (R2GSRA0ORYLI SGSE8 Fy2yay
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social media, just purely on the basis to me is putting some sort of name, whether it be your real name or

y2iz 2NJ a2YS$S a2NI 2F ARSydGAdGes O02YYdzyAOlFGAy3d 6AGK

Despite all participants utilising Facebook and Twitter socially, there & broad array of other

platforms for social interaction, particularly by some participants. For example, Nina used a wide array

beyond Facebook and Twitter, including platforms like Pinterest and a musical theatre forum that she
accessed frequently angsed in a variety of manners. Willow too discussed several platforms that

fulfilled social functions for her, detailing how she used two vigaming services, Raptr and Steam,

socially. She discussed that users were able to share captured videos @faiméng sessions and could

ived G NBFY GKSANI AL YAy3d &aSaairzya yp@setluyaprofleRyobsgt@S & { K
LINE FAES LI Ol dzNBahd thaidalloBsYair (NI o2 SANGAF YoXKESNB L NIJ y |  dzLd
in terms of howy dzZOK L Q @WillowJildo disSuRgesbSteam, another vidgming service which

allows users to:

GR2 ¢ e2dz K2¢g YdzOK 22dz2Q@S LI IF&SR Ay GKS flLad ¢S
and up against the community as a whole. Like, how manyisttie average amount of hours

82dzQ0S ALISYGE 2N a2NNE GKA& Aa GKS Fyzdyd 2F K
friends have spent, and this is the average amount of hours that the community spent playing it,

like the average member oféhcommunity has played this game this week for like x amount of

K2 dz2NhA € &
Willow notes this can be particularly social:

Ge2dz  RR 22dzNJ FTNASYRAaS fA1S LS2LX S e2dz (Y263 2

forums, and play the same games in, likegge that maybe you watch stream stuff or
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32YSGKAY3IT 2N 22d2Q@S YSiG 2ytAySo {2 Atz tA{1S:

GAGK LIS2LX S G(KIG 282d2QR gyl G2 LXre gAGK G (K

Beyond this, Willow also discussed comment boards, natiagthey served as overtly social spaces for

her. She notes that communities form around the discussion of certain topics:

Ge2dz R2y Qi NBlIffe 1y26 SIOK 2GKSNE o6dzi o680 dza s
same context, you definitely get&86f 2 F LISNARA2YFf AGASAXLIS2LIE S GAf f
62 NRd FNRY | O02dz2LX S 2F Riea 323 tA18 wz2K &8t

ReAYyIS K2¢0a G(KIG F2AyIKQ 2N a2YSGKAYyIE o

She later notes one particular section where this social factexpticitly encouraged and acknowledged

in the comment boards that she uses:
G¢KSex SOSNRI i GKS SyR 2F (KS 6SS1 y2NXNIffeéex
WKSNB A& |y FINIAOES (KIFG R2S&ay Qi ol2@idz fffAs Sa i f

FY2y3adg &2dNBSt @Saz olaaoldlrfted ' yR GKSNBQa | O

LY L 2FGS8y 62yRSNBR 6KI{G GKIG sFad {25 L RARYQ

7

tY LGQA oFaAolfftesr GKSe& 2dzad Llzi dahEhistwha S 2y S
are you doing this weekend, what are you playing this weekend, which is basically just people,
2dzadsz Grf1e 2KIFG INB @2dz R2Ay3 (GKAa 6SS1Z K29
about, how has this week gone for you, what have§dsi Sy dzLJ 2K LOGQ& fA1SE @
alreAy3ar S@Sy (K2dzaAK A0Qa O02YYSyidAy3a 2y |y | NIA
maybe not in the same sense of community, but you kind of get to know people. Or get to see

people commentingallthé A YS> GKIFG LIS2LX S NS a2NIl 2F AydSN
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Willow notes that for her, the social experiences and relationship that are formed in these comment

boards are different kinds of social relationships, but nonetheless are still purp@sefwften intimate.

Shenotest RSALIAGS GKS FIFOG GKIFIG &2dz KIS y2 ARSE 2F |y
a2YS NBlIffe LSNaAz2ylf aiddzFF |o62dzi £t 2F GKSYZ I LI

R2y Qi 1y263 & MghlightsyoReltdsd iy Budictlar of a woman who had been talking in

(V)]

KS O02YYSyid aS0GA2Yy | o2W0aia i MBS 20MEliKE HoSaME &La NIIKS N

(et

-+
(V)]
(V)]

fa Foz2dzi GKS FFOG GKFG aKS Kl a &aNBdz 2 dzLIKb B& 3
GKAY3 ye Y2NBZ FyR AGQa &aGdFT tA1S GKIFIGEZ SEOSLI
AaKS Aaz FyedKAy3a fThdsSspacdslthéndppeay R fulfil dife@nt @dazhfinctidn@ R ¢ @
and purposes, and puwide different social experiences and understandings. Indeed, in a similar manner,

and detailing the broad scope of social experiences facilitated through the internet, Sally also discusses

how video games can serve social functions for her:

G[ A1 S teYoB play with other people, like online role playing games, you can join

groups or teams with their friends or just random people in general and they become
FNASYRAX, 2dz KSFENJ 2F LIS2L)X S adGFNIAYy3 NBflIGA2YyAEK
VARS2 3JIYS&a FtYR a0GdzZFFfFod LQBS 4SSy || o0dzyOK 2F RA:

(KS &dzys FNRBY OFG& FyR LINBYGAYI GALB FyR 2dzd

The data therefore shows that social media is a broadly different experience for each pattiépch

gains different social experiences from the internet, responding to, enacting, and fulfilling different
practice, needs, and experiences. Their understandings of social media, and therefore experiences of
social media, appear largely variable.ngtheless, it should be noted that Facebook and Twitter were

used by all participants in some format, and appeared to be noted as the most explicitly social formats,
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though again, with a variety of usdependentupon a number of factors. Whilst Faceboaidal witter

are evidently popular, this research suggests that the use of multiple platforms is increasingly common,
and that, as suggested in the Literature Review, future research should consider more than just a few
specific platforms (Lenhart, 2015) whattempting to understand how user are using the internet to
socially interact and act. Indeed, Molly highlights a reason to consider a range of platforms when

considering social media, noting that:

d think other people use Facebook differently to othargs, because on Facebook they only
GSYR (2 06S TNASYRa ¢gK2 (KSeQ@S | OQldzaftte YSiz o
a2NI 2F NIXyR2Y LIS2LIX S (KFd GKSe R2y Qi 1y26¢d
For Molly, Facebook appears to be the exception to social media usagbenote. Despitéts
popularity, Molly suggestis in some way acts as the oiglt for social media usage, and that not only
should it not be considered typical of all social media, but that it may-typiaal of other social media.

This data suggesthat multiple platforms are being used by young people, and that their social

experiences online can be broad and variable.

Different platforms, different social aspects

Given that the participants were utilising multiple platforms at once, | was k®enderstand how they

pSNB dzaAy3d (KS&asS LXFGF2NVa G2 a20Aatfte AyasSN: OG=
whether different platforms fulfilled and catered for different social aspects. As noted in my previous
research (Dyer, 2015), theilS NJJA Sga NBOSIt GKI G GKS YIFYyAFSadl GdAaz2y

cannot be assumed to be consistent across all platforms and can be largely variable for users. It is noted

therefore that there is a need to understand how the social emergedifberent platforms, as the social
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uses and aims of a platform, and therefore the experiences of the user, may vary greatly from one

platform to the next (Dyer, 2015, Zhao et al., 2016).

This variation in the social functions and uses of platforms waesdnby the participants. In particular,

the participants noted that Facebook and Twitter served largely different social functions for them.

Brian for example notethat for him Twitter served as a platform where he expressed his professional

self, and tlerefore highlighted that he felt he could not easily express other aspects of his identity
0S0ldzaS 2F GKAaAWSSES fadiaaSIAGEIRy a6 S YeaSt T 2y Cl O0Soz:
AGQa LINIBfiaS katér &xpandsfugon this, notirtetdifferent social aspect of himself and

different social connection represented on different platforms. He suggested:

Ge¢gAlGSNRE OStSONARGASAE YR ySg ariSao ad 62N
work, so notable scientists and journalsd things like that. Facebook is all my friends and

DS2NHS ¢+ {1SA® t NBldGe YdzOKé d

{AYAELF NI AaSLI N GAz2zya 2F a20Att TBntérfendsd beBligiE LINS &4 8 SR
Y2NBE LINRFS&aA2y infdeedthefineOides eReald@X NG Y 8 KS LI NI AOALI yia
of Facebook all largely revolved around interacting with family and friends, whereas Twitter appeared

largely more flexible in who the users could follow, allowing them to explore and express a variety of

interests and soial aspects away from just family and friends, including careers, celebrities, and

hobbies. Sally for example noted Twitter served different social realms, but rather than focusing upon

her professional life, Sally followed| dzii K 2 N&E = |j dgAuin®, yéah rhanliy act®rE antl &uth@s\J

I FS¢ TFTNRSYRA& Shddirthef fujgesis khht this ¥epayatiof df different social aspects of

KSNESET dla {1 NBEBOQPSLIRNOR RSRABHZEGLRAYSSE) NG G2 o
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Y& ¥ NB&lynatasiha the platforms therefore served and reflected different aspects of her
identity, statingd y 2y S 2F (GKSY I NS aridd A $Qa o®mby BANI A@ORSKEIAzBTFA O ¢

KIFIgS RAFFSNByYy(l aAridisSac o

Interestingly, his purposeful separation was even noted when Sally was talking about the same topic.

She noted:

GL Lizi 3IA3Ta 2y ¢oAGGSNIIFYR CIOSo6221 (223 odzi 2
y

FGdGdSyidAazy FTNRBY FfY2ald aGNIyaISNB 2y CoAGGSNE®

(0p))
[N

& G2 GKS 3IA3T IyR KIFR Iy youMrdehds ws gettiigh YS® LG Q&

A similar sentiment was also expressed by Brandon, who rthegchis content could be consistent

across different platforms, but that it may serve different purposes:

L KA yvery depafat§, $ottheimost part. | think the only exception would be if, for

example, | had say, mostly an image | suspect, that | particularly liked the image in its own right,

then | would probably put it up onto Facebook and also onto Instagranit Batld be in a
RAFFSNSByY(d gFre&z L LINBoOolofeée Lizi | €204 Y2NB 02yidS
YR 6Keé LQY &aKINAYy3I AlG 2y ClFOS0622]1 6KSNBlLa 2y

FYR &a2Nli 2F aSS gKIFIG LIS2LIXS GK2dAKIG NBlIffteeod

Thissuggests that even when sharing the same content, the user may not be intending that content to
serve the same functions or purposes. This highlights an important point for research into social
interaction online, as it appears that merely noting the tyfeontent shared (See Kim et al., 2016;
McCain et al., 2016) is not enough; content needs to be situated to the platform and the user to

understand the specific purpose it serves.
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hT¥ O02dzZNESS F2NJ a2YS LI NI A OA LintyhatZhangddironponaiplatdim 2 dza

to the next, but the actual content itself. Willow for example noted of Twitter and Facebookithat

F2ft2¢ @l adte RATTSNSD Bhe sugie@ddith& this &tetd el fo dicBddBs/and NS | &
social interations around vastly different topics with the two different groups, highlighting on example
inparticulard Y& ¢ gAGGSNI FSSR gl a FdzZAt 2F LIS2LX S GoSSGAyYT
was absolutely nothing, it was still people whinging abo& th NJ y 2 NJXgimifarly fNin&dfsé dotdeed

some differences in the social groups represented on the various platforms she used, describing her
LY&adF3aNIyY G2YERSA Y Ia t M1 i3I SNfiiteras OGS { SORR yi Qe | i XK# i > L
FaS o022 1FNRSYy RAX FyR FNASYRa GKFG I NByQid NBFffe TFTNR
FNRASYRA Bok Nirf, thiskn8avitdhat whilst SGSNBE 2y S 2y Yé CIl OSer21 L 1
exposure to wider variety of people on Twitter, inclugliunknown contacts, lead to the topics of her

content often being different:

Ghy ¢gAGGSNI L F2fft2¢ G22 YlIyeé NIyR2Y OSt SoNRGA
NI YyR2Y GKAy3a | o02dziz dzadzi treld | dRnigiReh&PpeaR A1 NB y
SPSyiz a2 LQfft &a2NIL 2F O2YYSyid 2ys tA1S 22K At

Lidzi Fye@GKAYy3I 62dzi AdGX NBFHffeéod

Again though, it is also worth highlighting that this was different for each participant, as they each
engaged with the platforms in different manners for different purposes, committing closure in a unique
manner whilst guided by the possibilities available to them in the design of the platform. For example,

the differences in the platforms meant that, for Nirgdne could communicate and socialise with new
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contacts, rather than established contacts. Nina discussed how she was able to use Twitter to

communicate with users around their mutual interest in a given topic, noting that:

& e dher day | put a post up &bdzlieighbour® > I 0 2 dzii I gighduw®an® RS 2 F Wb
a2YS2yS FTNRYZ L OFyQi NBYSYOSNI 6KSNBE Al ol az O
FYR S &adGFNISR OKIFGOGAY3I 62dzi AGZ FyR GKSY 5aAi
This implies a potentially diffent sort of social function fulfilled through the platform. Rather than
O2YYdzy AOF GAy3 6AGK aKINBR O2yilOia FNRdzyR 6KI G ak
her interests with likeminded people. In a similar manner, Sally noted that softb@comments she
received in the comment section of her blogs came from users often with no discernible signifiers of

gender or age, but suggested that there was still a form of notably social connection around shared

interests:

GLF @&2dz Nizattolknow theaeedple aldind td some degree. Lilem Ibe scrolling

R26y Yé RIFI&EKO2FINR FYR L ¢2yQi 1y26 a2Y$S 27

c
ey
(V)

ISYSNIf FyR Al fAGSNIffe R284yQi 062GKSNI VS

(@]
(7))
O«

a2YSUAYSa LQff aONRf-éndd2®y | yR 06S fA1S GUKSNBQ
This suggests then that social interaction online covers a range of social experiences and interactions,
not only communicating with known contacts but also a potential wide range of users alvange of
topics and interests. As such, it appears that being social on social media can take many forms across

different platforms. This potential difference was summed up by Brian, who notes:

atY 6KSy LIS2LX S FRR YS L ¥ ke kidnd() coSthel usé thedzQ NB  y 2

FTNASYR:E y2i( F2{t26SNE L G(KAy]l GKFEGQa I @GSNB 00
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LY LGQa F YI3aaA@S RAa02dNESO® L KAy GK$S dz&

visceral image to it.

S 2

tY L FSSt tA1S WR2 TeNRdS YR QLY A U CRIR BSNES 2R/AST 7 SINB Y

Jd2 d® |, SIHKeéOD

Other participants similarly discussed their use of platforms to reach out to, and interact with, a group
of users with a shared interest, thus fulfilling, exploring, and expressingdifispsocial interest and
communicating around a single topic. A number of participants sought out specific platforms upon
which to do this in an environment dedicated to that topic. Nina for example detailed the use of a fan
forum for musical theatre, wibh served as a space for her where she could engage in specific

discussions around a given topic:

aAGQa F O2YLX SiSte RAFTTSNBYd O2YYdzyridao LGQE V

musicals and into singing, and they post videos, and theglbthese positive comments back,
olFraArldlrtfes IyR AGQa NBFIffte yAOS FyR @&2dz R2
community, and you get some really random chats going on about socks or something, you

know, like completely randon 6 dzii A (G Qa 2dzad NBEtFEAYyIZ &2NI

Similarly, Willow also discussed the use of gaming sites and platforms which foster social interactions

and discussion around videogames:

3Si

27TE

GC2NJ SEFYLIX S {dSIY gAatt G(GStt &2dz ¢g%8you &i2 dzNJ T NR

was a ceop game you could then send them a message in Steam chat, without leaving your

3 YSs 60SAy3a fA1SE R2 @2dz glyd YS (2 02YS FyR 2
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Willow described this as fulfilling a particular social niche for &dbowing her to talk about gaming on a

dedicated platform. She noted she could:

GYSSG dzLldJ 6AGK @2dz2NJ FNASYRaz Li-pass gaike, ¥tEatyoul 2 3 S G K
can give, gift the game to your friends on Steam, it always feels likelwimatld consider to be

420ALtd [A1S YAOS a20ALfS I NRdzyR 3IFYSa IyR KI @

These platforms for the participants therefore allowed them to explore one interest exclusively with and
amongst likeminded people, acting as space in which different socigets of themselves could be
explored and expressed. This again highlights the need for a broad consideration of what social

interaction online entails.

¢tKS ARSI GKIG RAFFSNBY(d LI IFGF2N)Va aSNDS ywsgsR Tl OAf
particularly highlighted during the filracript analysis, where the social aspects served online were

linked by the participants directly to specific performances of identity. The participants were asked what

sort of character they thought they woulik if a film were made from the information of their profile.

Nina noted that the platforms facilitated the expression of different social aspects of herself. On

Cl 0S06221 &KSQRS F|SE, oy tai@EEshesvad | || O&f S 0¢NER (il epinterétyf | S NJ
AaKS bl 4S RRA Bimilayy SKndRyssupgested that her identity was noticeably different across

different platforms, suggesting that on Facebook she would be viewed as:

GAGQR LINRPoOolFofe& 0S . NARIASH \weedbdedrying tespratefySdl KAy 3 ¢
be both witty and funny and sort of someone being a bit up for life but probably getting it

RNI} AGAOFEE& SNBY3I OKOHE

whereas she felt her Twitter was:
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awolf of wall street sans the crack! (h) | like to think that that kinchefimage that come

across,hard/ 2 aS LINRPTFSaaAz2ylf a2Nl 2F3 odzi az2NIl 27F | ¢

These findings suggest that there are broad arrays of social interactions online across the growing range

of social media platforms (Davis & Jurgenson, 2012;2015). The reasons for social interactions

differed across a range of platforms (Blank & Lutz, 2016; Gelt@itin & GarciéSanchez, 2015). This

would suggest that it is important to highlight, as Wu et al. (2011) do, that online research must consider

Ydzft GALX S RSTAYAGAZ2YA 2F WazO0Alf{Qr yR y24 | aadzy$s
WRSTFl dzE 6§ Q dzaS> 2NJ GKFG 20KSNJ GFENARIFGA2Yy&a FNB y2a4 O
appears to fulfil an array of equally important sd@apects for the users, and their engagements with

these platforms fulfil a broader array of social manifestations online beyond just networking with

established offline contacts (Barnes, 2015; Zhao et al., 2016). Of course, the exact nature of this is

unk lj dz§ (G2 St OK -aldturSl Ndeds aril thérexfratéx@aDresdurces they bring with them

when approaching social media. For example, at the start of the research period, Molly suggests that

she only followed her offline established friends asall three platforms she used. Despite

acknowledging that Twitter was commonly used for following celebrities and engaging in discussions

I NRPdzy R GKS dzaSNRa AydSNBKadas akKS adza3sSaasSR GkKEG 0O
notedd 2y CIGMR GBINKSNI 2ySa f20Ga 2F LIS2LX S FT2ff26 &2NJI

2dza i ¢t yi (2ShalSt& elabérated that hy RIbved

GtY Wdzad Y& FTNASYR&Z 2y tf 2F GKSY AdQa 2dad

G adzrtf e 0SOI1daas L f)\lé él-ﬂOK)\yEI AGZT az L f)\lé
I: Is that on Twitter or on?

P: On Twitter.
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I: Yeah, cool. So when you say friends, you mean people that know offline? Or do you meet

people online and talk to them?

PPeopS 6K2 L {y2¢ FENBFR&T 6K2 LQOS tA1S YSdG Ti

This highlights that despite the potential of Twitter to follow strangers, a fact noted by a number of
researchers (Dyer, 2015; Marwick & boyd, 2011; Natali & Zhu, 2016), this potential is nat Alifikgd

by the users, who will bring different soednltural needs to the platforms to create social uses and

functions. For Molly, despite Twitter potentially facilitating other social functions, she chose to engage

with the platform in an individuahanner inspired by her particular social needs, choosing to follow and
20aSNVS RAFFSNBY(G | aLlSoda 2F KSNI FNASYRQa tAgSa |
witnessing were consistent across the platforms, as was her usage of mawlitg. However,
AYLRNIFyGftesr GKS FaLlSoda 2F KSNI FNASYRaQ fAgSa ak
researchers were just to observe the content that Molly produced across Instagram, Facebook, and

Twitter, given that she did notpds Y dzOK O2y Syl 2yt AyS KSNBRSt TS a2ff
the three platforms themselves might appear to be fairly uniform. Molly noted however that they

served different functions for her as the content she was viewing was slightly different brsigac

meaning the aspects of the social lives of her friends that she was observing were variable across the

three platform. She noted:

G YYD ho@A2dzate 2y LyadlaNIy &82dz KI @S | 2§ Y2

(s}
w

b o62dzis doYs ABBGGRNPAAYAKBGE &2dz & i GKS Y2YS
SOSyiGa 2N tA1S K2t ARF&as a2YSOKAy3a tA1S GKIGo

Given that the platforms may fulfil different social needs for user and represent diffasgects (See

58SNE HnmMpT “%KI 2browding of thebthree platfarmis Reepau Viith diff@rént aspects
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of the lives of her friends suggests that forming a cohesive knowledge of a person may require

potentially looking at a range of platfimis as they may facilitate expressions of different social aspects

of the user. This was highlighted by many of the participants who noted that they used different

platforms to explore and express different aspects of themselves, and to communicate withmaor

2dzad SadlroftAdAKSR FNASYRA |yR FlLYAf& | NRBdzyR I NI y3
highlights that there is a need to look beyond content production alone to understand the role of social

YSRAIF Ay GKS dza S NIvil expldred@iilater in tid apalysist | G2LIAO 65

The interviews suggest that not only are young adults and adolescents using multiple platforms
(Lenhart, 2015; Zhao et al., 2016), but these platforms are performing a range of differing social
functions for then. As highlighted in previous research (Dyer, 2015), Twitter and Facebook often serve
and facilitate different social aspects in the lives of their users, making generalisations across these
platforms problematic. The interviews highlight the need to cdessocial interactions within the

platforms in which they emerge, and to consider that, though an array of platforms are social, they may
fulfil different social needs and aspects, meaning that potentially usage and engagement may vary. Of
course, agairthis is realised in an individual manner by different users as closure is committed to
different effect through the enmeshing of individual user and platform, and as such, the specific
extratextual situation of the user needs to be considered to understhait specific engagements with

the platforms and the specific social aspects the platforms fulfil for them.

Context collapse
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Alongside the use of different platforms for different social purposes, a number of the participants
highlighted that many dparate social aspects of their offline lives were often converging upon single

A 2

L F F2N¥as Ol dzAaAy3d WO2YyGSEG O2fflLJASQ O05%i0Aa 3 Wdz
which theywere interacting and performing identity. This was often disedkin terms of the increased
presence of parents and family on social media platforms. Indeed, amongst the participants there was

even some suggestion that the majority audience on Facebook was now older users. For example, Kirsty

noted:

GL GKARASYVIES A&z INBoAy3I AY 20KSNIJ I NBFa LdzNBf @
the older generatiorg | think the fastest growing group on Facebook now is the 65 and over
OF 4 S3A2NB¢ O
Brian also notes that older generations are increasingly present abbak:
GtyY ClLOS0221Qa dzaSFdzA aidAfttod 9aLISOALEEE F2NJ az
really taking it up to keep in contact with their kids and family
I: (h) do you have any older family on Facebook then?
P:ohsure. Auntsanduncles andi dzF ¥ GKS@QNB Iff 2y Add L GKAY]
CF0S06221 |002dzyiad oKO 2Keé R2 2fR LIS2LXS 1SSLJ
dza STdzZf F2NJ KSYX FT2N) adzaNB¢
Nina suggested this too, highlighting Facebook in particular aglétform that older generation are
O2YT2NI+ 0t S dudypafedtdus§akeBook(i KEER RE Yy Qi dzaS ¢ g A (G SNE
Similarly, Willow noted of Facebook that:
GGKS O02yySOGAz2ya KIFIGS INRsYy &2 FINFYR AlQa y2
also®@ 2 dzNJ YdzYZ 6K2 @2dz R2y b2 NI ISYNE i 22 278 [Aly & dzigsa z@

FlLYAf&s @2d2NJ) O2dzaaiAyas SiGOdé o
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It was noted by the participants that the increased presence of a wider audience than just their peers
affected how they chose to act dnnteract and what they chose to share. Fexample Nina noted of
CHAGOSNI GKIGZ Fa KSNIFIYAEBRdwREBYQRSBAKI Db 888 6@ ANBza
FlYAf @& GKAWilo&note@ Y dzOKé
d think back to what | was like at that agend | think, if | had the people on my Facebook that |
KFEdS y2¢3s tA1S Y& YdzYy YR RIFIRX Yeé Fdzyiaz L LINE
g2dZ RyQli @20FtArAasS Adeo
Sally similarly suggested that her peer group interacted differently due to pegsbental presence on
Cl 0S0221® {KB3Y$2ASRYBEKFHUMAEYRE o600 tA1S 0 dzyAa GKS
aS8Sa Al | ydhd|&@e doted thay 3 NE ¢
GL RSTAYAGSte GKAY]l Foz2dzi Y& Tlrthéehfo8eeTW R 62NJ 2
AaK26a 2NJ K2g¢g YdzOK L fA1S GKSY 2N S@Sy 2dzadG GKS
W/ 2y GSEG O2ft1+1LJASQ ¢l a taz2 |y AaadzsS F2NJ YANRGeES
communications. She noted that the audience largéigaed how she thought about presenting
herself:
LG 6la GKS SYyR 2F (KS ¢2NXR ¢KSy L I RRSR az2ys$
320 2y 6AUGK NBIffe ¢gSftfz L &AFIAR &SIK adaNB:Z | RR
almyotherwot YIF G4S4d (GKSy O2dZ R FAYR YS YR L KIFER G2
LIS2LX S GKIG L ¢2N] 6AGK 2y CFOSo62213x LQ@S aft A3
Y2NBE OFNBFdzZ Fo2dzi 6KIG L LRadéod
Here then we see Kirsty directly changing lmemner of acting as a result of different contexts
converging upon one platform. She later expands on this to note:
GLYONBFaAy3Ite y2g GKFEG £t Y& a20AFf YSRAIF L 0

with, so that kind of takes away the choicelno 12 G KAy { Fo2dzi AdG wK2g¢ L |
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Interestingly, Kirsty also discussed her uskiokedlnas a professional socialedia platform and noted
a similar but reversed context collapse, discussing howprofessional friends were trying to find her
and add ler onLinkedIn She noted that:

Fd GKS oz2d00G2Y

Q)¢

G{2YS2yS ¢6K2 flraid LQR KSIFNR 41!
YS 2y [AY1SRLY FyR OtFAYSR (2 0SS Fy IdzOiA2ySSN

62tt20148¢

It is worth noting howevethat some of the participants suggested that they had tactics to deal with this
convergence of different audiensenline. A number of participants noted that the intended audience
for a given update could be controlled by the user on certain platfoonmadke sure that only certain
contacts view certain updates. Brian noted for example that he could change the security settings on
CO0So6221 a2 GKIG KS O2dzZ R 1y2¢ & K2MyBdcebookideBtigh y I K A
| can portray myselftda St SOUG 3INRdzLJA 2F LIS2LX S Ay,ahdla@SENI I Ay &1 &
expanded upon this to note:
6{2 F2NIYS 6d0 L Oly KI@S fA1S RAFTFSNBYlH OSNEA
really. Like | can doctor the audience so | can exprgsgaws on some things without other

LIS2LX S as8SAy3a Ado /248 tA1S8 LQOS 3J20 Fh YALE

D/
<,
Py

RAFTFSNBYG FaL180Ga 2F Y& tAFSe L OFy YF1S &dNB

about expressing liber®A Sga GAGK2dzi 62NNBAYy3I Fo2dzi fSaa A

Other participants noted a different range of tactics for dealing with the overlap of different aspects of
their offline lives. For example, a number of the participants did not utilise the securityrésatu
afforded by certain platforms but instead chose to maintain an active divide in who they allowed to

follow their updates. Brandon, for example, acknowledged that disparate aspects of his life converge
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online, but noted that he could keep these convergaspects of his social life separate on Facebook. He
4dzZ33SAUARI K KECHIORN0221 LQY OSNE OF NBFdzA G2 1SSLI vYeé ¢
with in a professional sense sepaat® b Ayl Ff a2 y20SR | aAYAfkeM O2 LAY
her work friends separate and tried to maintain the divide. She noted of her colleagues that:
4L RARY QG KIFI@S GKSY d& FTNASYRa dzyiiat L €tSFlix |
RARY QO (1y2¢ €2dz RAR HBKFYR VR BKSY(IKI ¥WS&& NIzLI2 F

YS 42 LQR alé& &@SIK AG A& RAFFSNByil¢ o

&

Y

N

N

Lalk oSt aAYATINIR2VOTYRSODSREAFR2YKEI FNBY 2N 2y CI O

LG FLIWSEFNR GKSNBT2NB (KFG 2yt Ay S Esrepedented gctodsal NB 6 N.
range of platforms, but, given the ubiquity of social media in sociathiéseaspects caincreasingly

overlap, affecting how users act and interact. The participants seemed aware that increasingly a broader

array of their sociblives were being represented and present online, and on Facebook in particular,

noted that this affected how they thought about updagi and interacting. As Marwick abdyd (2011)

YR 2GKSNEBE 05FQ0A&8 9 WAdzZNHSyazys SkammoOPRtfdiLE SImpza SK
to balance possible input from friends, family, celebrities, companies and others, and come up with

ways of dealing with this increased presence. As we will discuss in the section on boundaried

negotiations, for some this namt engaging with specific features to maintain a divide, and for others

this meant altering the content and style of their updates. It appears that, much like Goffman (1959)

noted that we do offline, users still juggle multiple social aspects and présemiselves accordingly for

a specific audience. However, the specifics scope of the audience available to perform to appears to be

largely tied to the spaces in which the users are performing. This further highlights the need to consider

design online, a# canevidentlyaffect and shape the specific audiences that have access to the given

performances.
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Uses beyond content production

The interviews highlighted clearly that there was a need to consider uses of social media beyond the
production of conént alone. Browsing appeared to be a particularly large use of social media for all
participants and an important aspect of their social media experience. All participants noted their use of
various platforms for browsing and reading as a fairly regulanmwence, and suggested that it formed a

part of their average engagement with the platforms, if not their most common use of the platforms.

.NRgaAYy3I F2NJ GKS LI NIAOALIYGA 61+ a GKSANI NB3dzZ F NI S
engagement with Faebook, Twitter, and Instagram for example was a frequent, almost daily,
200dzNNByOSd |1 26SOSNE F2N) azffeée (GKS LIXIGF2N)a oSNB

posted by close friends. She noted:

GL R2y QO (GKAY]l LQAR SNBSNI{LE2 4LI2SAR0 |12 vy AgRERSID 212 R 21y
R2y Qi NBIgAtGRG 98Ba L 26yA 168 NBG6SSG dGKAy3Iaz tA1S G
iKS8QNB AYLRNIIYyGS FyR L Ll2ad &a2Y$S LKz2G2a 2y L

.dzi y23G GKIFG 2FGSyéo

Oliver similarly discussed how he went on Facebbgk®v 2y OS + Rl & L KIFI @S | 322
OKS Ol Y& yandithafoh BRRA #Y &S LIdNIORGASIDN R yaRR 666 R2 | f €
really post, because by thetYS L Q@S O02YS dzlJ gAGK a2YSGKAyYy3I gAadGae

feelpointless P t £ &8 (22 YSREYBDIANBKEGEAagNRGS Grhdl YIye dzL
y2i0Sa 2F KSNI dza R23/R ¢ de¥a ff NJ@( KJIdifuaky jast rebogotharl dzF ¥ dzLJd

LIS 2 LX S Q Bor Kirsty, po&idgévds often the exception and was reserved for specific purposes,
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GKSNBE Fa KSNIYFAY Sy3al3aSySyid NXSidehds@®ddkind @) tizy R 6 NB &
GKSNBEQa a2YS8XRKAYITIkEaDStSoNSEYR (G2 adAdl AG 2y CFO
I £ Simikarky, Willow noted, despite going on Twitter regularly that @ f I a4 G6SSG 61 a Hc

h¢ 2 YR GKFEGZ Ay NB3IFNR G2 CI O8nwgidtheplatiordB: 6 a Ay 3 F2 N

atyY a2 L GSyR y24 G2 NBlIffe gNARGS Fo2dzi addzF¥x

stuff on Facebook all the time.
I: Sure.

tY 9O9NX¥I YR L R2y Qi NBI f fcd Qff X =S ¢ vl Hafp$p @NR (S
OANIKRFI&@&a G2 LIS2LX S 2N 200l aazylrftte LQff Lz
hNJ O2YYSyliAy3d 2y 20KSNJ LIS2L) SQa addzF¥ GKFG LIS2

y2i G2 600 NBIfte LRaidéod

The participarg highlighted that browsing was not always a mindless task for them, but that it filled a

range of particular social functions, often serving to keep the participants informed about their

friendship groups, specific news, and topics of interest. This wi&sliby most of the participants.

Isabel noted that she browsed regularly, checking 0S62 21 SOSNE R ltodiadodt S JS NI €
Fo2dzi KSMNIIQES N SIFalzt a 62 aSS AG Skmilaly, SalfyRotes tia@for ¢ K G
her, usingsocial media consisted largely@ dz3 & YAy Rf Saad AONRffAy3Id ¢KI G1QA
L R2y Qi NBIFffe& OFNB:zI AlGQa yAORNI yR2¥SSR@K yEIGASYR280IR S
liking things and reading for me, keeping connecteil i ¢ K| & S @S NE NingnotBd 4S A a R?2
frequent browsing as a social function, suggesting of Facebdok dza S A G G233 2271 G &k
doing, sounds abitstalkér > o6 dzi S KIF G GKS@QNB R2AYy3II gKFAl GKS& QNS

7

GKFEG a2NI 2F &0 dFF ={ 1 YRKilstHuggedteR 5y ¥ KAy I &  dzLJ
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G2 0SS Y& adznatGAaiddzisS 7

Q)¢

achO0S8o6221 FOGddtte GSYyR

2F OFGOKAY3 dzLd 2y 6 KIFG 20KSNJ kéfishEdcébook & R2 Ay I D

0S0OIFdzaS L @OSNEB NINBfe | Oldztfe LRadz L GdSyR (2
Molly also suggested browsing for her served a social purpose of keeping informed about her peers, a

point she particularly highlighted ta&fr moving to university. She noted:

GaL adaAaft olFaArodorffe R2yQlG Lkald 2y ClFO0OSo6221 o Wdza
L R2y Qi aSS a2 YdOK y26d [A1S a0OKz22ft FTNASYRa®
SOSYy AT YdBReydmi LI

This suggests that there is a need to account for browsing when considering how users engage with

social media. This appears to be particularly apparent as browsing forms to main engagement with

these platforms for the participants, and serves aga of social roles and functions. Given the

importance and regularity of browsing future research should be reticent inpweritising content

production alone.

Beyond browsing updates, other uses of these platforms were also noted by the particilsats! for

example noted that shenainly did not use social media to post content, but instead chose to

O2YYdzy AOF(S @Al LINAGFGS YSaalaiay3d AT LaKRR yaOly L8R Gl
30dzZFF YdzOK® LT L ¢l yalS yiapSNEIS 8 A YR &t NV FNY Y ENE @z 6 &
integration of a private messaging system changed how she used the platform for social interaction and
allowed private group interactions:

GL R2 3INRdzZ) O2y @2& 6A 0K ofbybediiefds Rdewithithesel. KI &S

G2 IANI A FYR (g2 20KSNAI 2yS gAGK ff F2dzNJ 2F
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O2dz Ry Qi 2dzad KF@S 2yS 2NJ (62 INRdL) O2y @243 65
nights out or drinks and iy SNJ 2 NJ 2dza i KI @S | 3ISYySNIft O2yJSNEI

O2yil OG¢ o

Further uses beyond content production were noted by the participants. Brandon for example noted
that social media provided users with more than just the content of thentts, highlighting that there

are several other types of content that can be engaged with. He suggested:

GCl O0So221 GSyRa (2 0GKNRBRg Ay |y | gFdzA 20 2F (K

GKS LIS2LX S &2dz2QNB I Ofdzt i KEUOB28z2aPY A (3t F2af2¢9@

He noted that browsing social media could keep users informed about a number topics including news:

GL adzlll2asS AdQa dzaSTdA F2NJ aAvyLxe {1SSLAy3a (I o6a
important news tends to be written about by other people. So a lot of news | tend to see through

LIS2 L) SQa NBIOGAz2ya G2 AG 2y a20AlFft YSRAILEéO®

Similarly, Brian highlighted the presence of news on social media, emphasising Twitter in particular,

notingd / 2¢3A (¢4 SNXRa &2 Ayadlyd FyR &2 1jdzAOl® L 2dzal dza S
I ¢l & GKIy L dzasS tA1S D223t 9 yWSo aash YW{{{l NBSY¥R/EZS NE dx
LQY NBFRAY3 CHAGISNI RKEH R dzll ( BysoRdirgEaaniié rdngdoli L QY

information from Twitter:

aTwitter | usually just use it to keep on top of news in a wagl,like, when new episodes of TV

shows come out, new books, umm, promos, stuff like that, and some currghiieie | & ¢St f ¢ @
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It appears therefore that it is worth remembering that, just as an increasing range of websites are
acquiring social capabilities and encouraging some form of interaction amongst users (Barnes, 2015;
Canter, 2013), so too are social mediatfurms gaining additional capabilities beyond purely traditional
peer-to-peer social content posting. A humber of the participants noted this to be one of the main

Oha 2F az20Alf YSRALF Sy3l 3SYShuge TWiteNDitikK&S Y d 2 Af f

()

& LJ
ySéa a&aAh i 8ndlsapdl goted of Twitter:
aL tA1S AG 0S0OFdzaS @2dz Oy | RR O2YLI yASa &2dzQN

GKS@QNBE R2Ay3Is a2 a I ySea¥TSSR (GKIFIGQa 3I22RP L

Another use of social media beyond content production that was noted by the participants was social

organisation. Brandon highlighted of Facebook:

G¢KIFIG AT L ¢yl G2 2NBFyAasS Fy SOSyG el i YIS
a2YS a2Nli 2F NBFSNBYyOS LRAYy(G F2NJ LIS2LX S G2 23S

I32Ay3 2y FYyR L FAYR Al OSNEB Srae G2 O02YYdzyAOl
He later expanded upon this to suggest that:

GL &adzlll2 4S L SABSWEIA 2 Y2R G AR YT fA1S Ye 2FFA
my email and my calendar, because | use it for sort of planning and for planning events and
aSSAy3a ¢KIG S@Syida IINB O2YAy3d dzLJr F2NJI NSYSYo6SN

LIS2LX S 6KSYy L R2y Qi (y2¢ K2g StasS (42 NBFOK (KS

In a similar manner, inspired and influenced by her particular sodiniral situation, Sally made use of

social media as a study tool to aid her university studies:
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IANR dzLIXF O2dzLX S 2F GAYSa 6SQOS 2NHIYAASR S@Syia
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After graduatingand starting an office job, Sally later disses how social media continued to provide a
range of uses for her. Again this was sensitive to her given situation, with the platforms this time proving

to be a useful work tool:

L GKAY1 OKI in@aboutiTiSer i@t yiySopirtiod, 2hRt yail Kan talk directly to

SydAadAasSa tA1S LdzotAO0 GNIYALRNI yR GKS Lk2tAO0OS
I32Ay3 Ay NBIf GAYS® [A1SET LQ@S 06SSy 2yn KS (NI
YR (GKS 3dzr NRA 62y Qi ale gKex a2 L 2dzad aSlk NOK

AGQa O2a GKSNBQa GNBAaLI aasSNB 2y (GKS (NI} O1aé¢o

For the participants, social media served a number of uses and functions beyond just posting content.
Postingcontent was, more often than not, not their main method of engagement with the platforms.

We shouldherefore not assume equivalence across these activities. Instead we must be careful to
contextualise social media use for each user and understand Hdis & particular purpose for them.

As Molly suggests herself when asked about social media users having multiple identities across

LI I G F 2 NI asoraekp&ople raightSaét that way, but different people will use social media

RA T F S Biey thig, istagain worth highlighting that the level of engagement with social media in

terms of content production cannot be considered consistent across all users, and seems largely driven

08 G(KS dzASNDE aLISOATAO SEGNI G BhBughlagdin aiger fadpddSa (K S
size may be able to highlight some trends in terms of engagement through content production, this

small sample size servespmblematizeany single conclusive statement to instead highlight that the
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engagement with social noga emerges from the enmeshing of individual user, with all of their

extratextual and intertextual resources, with specific platforms.

The interviews highlighted a point of consideration for research in regards to treatment of online data,
specifically sggesting the need to consider the entirety of the social media experience beyond just data
production (Kowalczyk & Pounders, 2016; Kwak et al., 2010; Ngai et al., 2015). Though for some of the
participants the public content they produced was not sizathie,social functioathese platforms serve
were nonetheless tangible and important. A such, seeking only participants who produce a wealth of
content (Kozinets, 2010) may be problematic for understantiegeality of social media, and a range

of uses shuld be considered alongside purely content production.

5.4. Comic Book Theorgnmeshing user and design

Different platformdifferentdesign features, different social performances of identity.

During the interviews a number of the participantsalissed how the designs and the specific features
present on a range of platforms affected the manner in which they acted and interacted. The interviews
highlighted that a range of design choices could guide and affect actions and interactions online, but
highlighted the need to also account for this is a #ttmterministic fashion. It was apparent that the
realisation and actualisation of social interaction and action online was unique to the enmeshing of a
particular user with these design features, adadtént users would interpret and utilise these features
RATFSNByGfed ¢KAa YSIyd GKFIG GKS LINIGAOALIYyHaAQ
the specific platforms and their specific designs and features, but that the interactionsctodsathat

emerged from the engagement with these features were realised in unique and individual manner.
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Brian in particular discussed a range of features that he noted affected his actions and interactions
online. For example, Brian discusses the pneseof hashtags on Twitter, noting that their specific
functionality made communicating during and about big events online a lot easier, making him more

likely to use Twitter to discuss these events:

G{2 ¢oAGGSNI L dzaS ¥ 2 NJ(9sort8ngSikeicinarrow, BkOWig- t SISy
political events, is Twitter, and if you want to find (.) and because of the hashtag system, | know
Facebook have tried to bring it in, but because of the hashtag system, to find people that care

4 ~

aboutit,orwha 3SNE G KSY RSFAYyAGSteE@ ¢ogAGGSNI A& (GKS LI

This was not the only design feature of Twitter that Brian noted as augmenting his actions and
interactions, he also later discussed the effects of the-dd&racter limit on Twitter as an aspect that

affected how his actions and interactions were framed and realised. Tellingly, he noted:

GL FSSt GUKS OKINIOGSNIftAYAG NBLFHffe& F2NOSa &2dzN
about what you want to say, and how you want to say it. You have ta wogiickly as well. Like
if something is happening right then you want to be the first to talk about it, so you have to be

j dzA O1 YR @&2dz KIFI@®S (42 06S Fdzyyesz |yR &2dz KI @S

This show that, for Brian, the particular design choice of 140 charaelergy with the consistently

active temporal nature of the platform, meant that he framed and approached his actions and

interactions in a particular manner, aware that he had to rely upon both brevity and speed to interact in

what he perceivedto be an®fSOG A S YI yYSNXP IS fF SN FdzNIKSNI y24S
made certain formats and uses harder than others, changing the type and form of the content he chose

to post on Twitter:
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GAFT LQY 3J2Ay3 (2 aKIl NB | wouldpdtodFacebosk3hdtd Q& y20 |y
g2dzZ RYyQl 2y ¢6A0G0GSNE YR OAO0S OSNBIF® . dzizs AT L
LIS2LX S g2y Qi 221 |G @2dz2NJ AYIF3ISa 2y ¢oAGGSNI o6S
phone it sometimes comes Up,i &4 2YSGAYSa R2SayQias AGQa | oAl -

- fAy]l G2 X I dKAy3ad {2 LQY aKINRARYy3I |y AYlF3AS

This was not unique to Brian. In a similar manner, Isabel also noted that she would not usefowitter
LIK23G24&8 KAIHE RPEONY NBIKIEERE &aSS GKS LRAYGForByanAld 2y ¢
this further extended to the content posted on each site, with specific content and specific ideas shared

on certain platform due to the degn features. For example, Brian noted that the AL$inzket

challenge that involved sharing videos of someone throwing ice on their head was often not present on

CoAGAISI daaS Ad0Qa | GAradated tS2LFS R2y Qi 61 4§OK GARE

Brian then was awarof a range of design restrictions that resulted in him preferring to engage with the
platform around trending topics and current events. His content was curtailed to be brief and

temporally relevant, and was often presented in a fatorial form. He lger discussed what this

means for his identity on Twitter given that the updates he posted were shorter and that there was a

need to be curt and quick. When engaging in the film script analysis Brian suggested his identity would

0 S niore imntelligent persn. More scientifically active and probably more important. Because | present
myself as likaNB & S NOKSNJ 2y ¢ 6A(GSNE GTKSdeRily that Bri@ry 2dzad YS
presented then was guided by design but importantly realised in an individuaenaas he chose how

to act and interact in an environment that he felt restricted his content in form and style, and that

encouraged discussion of events as they happened.
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The notion of usespecific uses of these features can aptly be noted when BoSNA y 3 . NI Y R2y Q&
interactions on Twitter. Brandon, also noted that the design of Twitter constrained and shaped his
interactions and actions, but for Brandon, this manifested itself not in concerns over being curt, current,

and witty, but in concerns ovéhe manner in which his updates would be construed by the reader. He

noted that he felt he could only discuss certain topics on Twitter because:

GOKI N OGSNJ ft AYAGEFGAR2Y R2Sa |y |gFdg €20 (2 NB3

about, likethe2 LIAO& L 62dz R 20KSNBAAS LRad loz2dziz o080l

Interestingly, Brandon also expands this concern over the intention and interpretation of his content to

other platforms and their specific design affordances and features. He m&teded Instagram as:
Gl 1TAYR 2F a0NBIFY 2F 02yaOAizdzaySaasz 2dzald FNRY
anything on there, | will just put a photo up because | think the photo itself looks cool or, sort of

because | think that people willdia G KSANJ 2gy O2y Of dzaA2yad L R2yQi

¢tKA&d KAIKEAIKGA GKS ySSR (KSYy F2NJ I+ Y2RSt GKIFG I f

O2 yaARSNI ltkBayextgadxtual KS NI & G NA
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resources Hects how heutilisesthe specific features dlifferent platforms, but that importantly, these
platforms still constrain and confine what is possible. The interactions and actions then emerge from the

enmeshing of individual user anddimidual platform.

Of course this enmeshing of user and design was not restricted to Twitter alone, and emerged as a point
of discussion across a range of platforms. Brandon suggested in his interviews for example that he felt

Facebook was slightly moA y G SNF OGA PSQ GKIy 20GKSNJ LI FGF2NYVad 2K
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be the case it became apparent that certain design features made it appear as if there was an ongoing

conversation happening around the content on Facebook in particular. Braruten:

GL az2Nl 2F asSS f20a 2F Lkaita GKIG FNASYRA KIF @S

20KSN) LIS2L)X S a Sttt a GKSY KIFE@S R2yS AGxX az

very popular very very popular posts seemstomgk8#h NJ g1 & Ayi2 S@OSNEBO2REQ:

z

42YS8 LRAYyGE a2 LQ@S asSSy 20 2F GKAy3Ia GKIF G

—

0SO0FdzaS || FSg 2F Y& FTNASYRa KIFI @S O02YYSyi{iSR 2y
keeps coming back up ty attention, and more often or not it will be something that | will have
a reaction to again and again (.) It keeps the conversation going by putting it at the top of my
TSSR SOSNE UGAYSéO®
C0S06221Qa OK2AO0S (2 aK2g dza& NgofcreatédSor Bdahgoda Sy (i G K
more interactive feel, and encouraged ongoing interaction around a given piece of content. Brandon

expanded upon how this was unique and different to the manner in which he perceived the other

platforms he used, noting:

& L nkiF#&cabook is at little more interactive, | think for me at least Instagram seems to be very
much a sort of browsing, sort of just simply seeing what other people want to share with the
world, rather than reacting to it, to them, and for me Twitter prolyagimilarly actually, just

simply it sort of feels like a lot of kind of little snapshot updates about what somebody is doing,

a2NL 2F 4 GKIFG Y2YSyhdéo

Again, this wa unique to Brandon and his particular extratextual resources, but nonetheless these
aspects of design were equally present for all users using the platform. This was noted, for example, by

Nina, who suggested that the continualeenergence of content and the general slower pace of
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Facebook led to her sharing different content and performdentity in a uniqgue manner on different

platforms. She noted:

G¢KS 20KSNIRFKFe L gta tA1S 2K L KIFI@S | KSIRIOKS
L ¢2dzZ RYyQd Ldzi | €AG3HES dzLJRFGS fA1S kKl GxX 0SSOl

GKAOK A& TFTAYST 6KSNBlIa 2y CF0OS62213 L R2yQi 1y

42Nl 2F GKAYy3IE D

For other participants, different aspects of platform design were highlighted as fostering specific
manners of acting and interacting, unigteetheir given needs and situation. Isabel noted one aspect in
particular that she felt changed the way that she was able to discuss subjects on Facebook, highlighting
that the groups feature allowed dedicated places fordikinded users to discuss spgcitopics. In her
particular case, influenced by her particular extratextual resources, this manifested itself in discussions

around politics. She suggested:

GAlQa KIFENR (G2 SELXIFAY NBIffés odzi GKS sl & GKIG
dff SNByYy G adGdzZFFz AayQid AdGzZ a2 @&2dz Oy fAGSNY€f€e
much a stream of chat. Like individual profiles and then what they do, but all shouting at once in
I ySOSNI SYyRAy3I YSaaté
For Isabel the partitioning offfgarticular areas to discuss dedicated topics led to different social styles
emerging on Facebook than on Twitt&he highlighted that this partitioning fostered a slower feel with
dedicated group areas which she suggested meant that people could inteamd content more
easily. Shenotedt L (G KAYy (1 ClFOS6221 Aaz AdQa 3A2d4 3ANRdAzZIA | yR

PARS2a FYyR (KSeQff &ddre GKSNB t2y3ISNI F2NJ LIS2LX S
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Other participants noted there were a range of other featufest would affecthow interactive they
perceived the platforms to be. Whilst this was guided by design, it was realised in a uniqgue manner by
each participant to their specific needs. Oliver for example discussed the fact that Reddit allowed
community moctrators. By allowing for community seifoderation Oliver noted that often the level of
interaction was variable depending on the quality of moderation, and as such his participation in the

sub-Reddit was therefore also variable:

4 ge you get a good modated subRddit, like r/games, sticks to the point, keeps going with

it, the mods are fantastic, who keep it on track. And then you get others that are just a chaos

YR @2dz OFyQi 06S 020KSNBR 6A0GK AlGéD
For Brian however, interactivity was bound up in theiantof current topics. In his comparison of the
RSaA3Iy 2F CI0S06221 FYR ¢gA0GSNI KS y2G4SR ¢gAldiGSNRaA
continual interactivity.

A

GeCoAGOSNI KFa a2 Ylye GNBYRaz a2z YI yYiSNRARE yiKLI G
AYLRNIFYG o0 L GKAYy] LIS2LIX S g2dxZ R YAYRI odzi L
Facebook, whereas | think people would mourn the loss of Twitter, because of things like the live

GSSUAYy3a 2F GKAy3Taz (KL the saRaway lfedalisk WicniidieAc8i8 2y C

f AGS YR O2YYSyYyilUAy3I NARAIKIG UKSY IyR UKSNBE¢®

However Willow noted that she felt she was more likely to interact around shared content on
Facebook, not Twitter. In comparison to Brian, who suggested the ability to catrupen events as
they were happen inspired ongoing interaction on Twitter, Willow noted her engagement with shared

content was affected by being able to view a preview of that content on Facebook:
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A2YSOAYSHBAGFI 8Q02NBR LQff 2da&ad Ot AO| 2y Al G2
2dzad I 680 tAYy1Z AGQAE y2( 2dadz AGQ&a 3J24 + G 3

2dzad I ¢6So6 fAYy1ZX | arAidsS HRRNBaax azo LQY Y2NB

{rffte 2y GKS 20KSNJ KIyR y20iSR |aLlS0ida 2F Cl 0S622]

platform:
GCl 0S06221 o0d0 AGQa ({AYR 2F KINR G2 1SSL) NI O]

I: How come?

w

P: Just because their trending systera NBX I f f & o6FR® LGQa (AYyR 2F A
GKS (2L NAIKG KFEYR O2NYSNJI 2F @2dzNJ LI 3S YR AT
CoAGGSNI AlQa ljdzAGS Slae G2 {AYyR 2F asSS 46Kl G LIS
24 2F GKS GNBYRAYy3a (GF3&a GKSNBQff |fgrea 6S azy

O2YYSylAy3a 2y AG3X 2NJ az2YSOKAy3a tA1S GKIFGED

Given this, it appears that the engagement with platforms and the perception of their interactive merits
appears to be largglindividual and aligned to the specific needs of the user, but nonetheless intimately

bound up in the design affordances of a given platform. As Comic Book Theory suggests, it is through the
enmeshing of user and design that a given use of the platformrges. This is succinctly noted by Isabel

who highlighted that engagement with the platforms varies from individual to individual. She noted that

aCl O0So6221 &2dzQ@S 320 | sK2fS GFNASGHe 2F LIS2LIX S Lty

friendswi2 2yt & &KINB OARS24s LyR a2yvy$8 LS2L)X S 2dzad GSE
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This concept of the enmeshing of user and design can further be highlighted ifapasiler the idea

of uses of social media beyond contgmbduction. Despitehese platforms often being set up glicitly

to encourage users to want to produce content, a fact noted by a hnumber of researchers across a range

of platforms (Fogg & lizawa, 2008; Keenan & Shiri, 2009; Mazer et al., 2007), Molly choose not to fulfil

this potential and to engage with them her own manner for her own social purposes. She noted that

aKS FStU y2 NBIFf LINSaadz2NB (K2 YENEINAS yRAY L SR2 yDyif ¥\
FYR L GKAY]l Y& FTNASYRa o0 (KSe 1 yhemow(dK ILdy aLichyF Ry 2 G
Molly used the platforms in her own manner and for her own purposes. In essence, Molly decided how

to complete the closure and how to engage with the features of these platforms which she used almost

exclusively to browse content ratherah to produce content.

Molly did however report elements of design that aided her particular usage of platforms and encourage

her to produce content specific. In particular, Molly noted that her content production increased once

she was afforded the aliliy to privatise her usage and to control who saw what information about her.

Some platform provided her the ability to be more private than others. For example, in an interview

conducted after she started attending university, Molly noted she had starsgth Snapchat as a

messenger system with her sister as it allowed a format that she felt was very controlled and through

which she felt any images sent were not permanent. She noted:
G9DPSNEO2RE dzaSa AlG yR A0QaRSI afeA 1@ MHid@ér 2ya { @
Ad G dzyA AYy OY2NIKSNY 'Y G2éey0d {KS R2SayQid f
YSaal3aay3d KSNIyz2es (2 OFGOK dzZLJ FyR OKSOl Ay 6A
sending her a picture of mg.KS 62y Qi f AilsBdzgdzZRASKYBEf | RS &l dzF:

FFLYAfe a2 AdoFSSta 600 A0GQa yAOS
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azffte fFdSNILHQH2 I ARSE SRl o KFa fSaa 600 AGQa vy

more without worrying ® 2 K S tfie aptlot&hé private, her usage also increased on Instagram:

aL JdzSaa L Llad Y2NB 2y LyadlaNly y2¢ (K2daAK

(V)]

gK2 L ¢

z

G aS8SS Al FyR F2tt2¢ YSo® L omdoing NI NBf &

FYR 6K2 L $6AGK o6dzi GKIFIG 600 GKFEGQAa tA1S 60 L

AG Y2NB® LQY 2dzaiz y2G GKFG a2NI 2F LISNBR2Z2Y 6K2

LINEGGeQ 0SSOI dasS RFISKAVERA I yROREKSGE BEATS

R2y Qi aSS GKS LRAYyG 2F Fff GKFIGo . dzi LQ@S

gK2 asSS8Sa Al y2éd LIQa FAYySO
LY La GKSNB tA1S omd0 L& (K Sddeybw sugr S it the/

public?

tY dzYyz fA1S y2 2yS LINIGAOdAZ FNI& L R2yQi

YR y2G KFEGAY3I (2 62NNEB Foz2dzi Adé

Here we see that the affordance of privacy as a design feature encouraged intigyabiiit only when
O2Y0AYSR 6AGK az2ffeQa &LISOATAO SEGNI GSEGdz ¢
performance, bound in both the design and the user. When Molly felt she could control the image
constructed by other people in regis to her identity, she felt more ready the share content, though
still with a degree of care over the content. As such, it appears her specific usage was bound to

particular design features, but realised in a unique manner due to her given extratexsoarces.

The use of thirgbarty apps to augment design, and the effects of this upon social interaction
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14 YSYiA2ySR LINBOA2dzates | LI GF2NYQa LINBaSydl daz
can also be augmented with particular thipdNJi & F LJLJA GKIF G OFy OKIFy3aS | aLlso

in an array of manners, affecting how users utilise these platforms.

This was discussed by a number of the participants. For example, Brian, noted that the control over

aspects of design afforded/hird-LJ- NIi @ | LJLJA YA IKG AYyONBI &S ifKikdd dzal 3 S
a really nice app that does Twitter, like tweetdeck used to do but now they started charging, then | would

dza S ¢ ¢ A ( Sindlatly, Kisstydstudsed the use of thpatty apps that help her engage with social

media in a manner specific to her extratextual situation:

GL HimtsBiter G 62NJ X AY Y& LINRPFSaarAz2ylf a2NU 2F OF LJ

even the pro version does have bugs. The analytics ondgtawemind you, and of course as a

YFEN] SGSNI AGQ&A jdzA S Fyy2eiay3a y20 6SAy3a ofS (2
{KS Ita2 KAIKEAITKGSR -thigtheir-k 8 N& © LILX & O $tiie Mesigbotthel 823 RS W
platforms and helped her presentadtity in specific manners, again informed by her specific

extratextual situation. She described it as a:

G. NREfEALFYG LI FtoazfdziSte 208 AGd a2NB dza STd
NEFffte t20Sd {2 YAy S averlredzéntbaf koidldisbrhethington £ A y1 SR dzL.

Lyadl3aNryyYsz GKSy Al LRada AdG G2 ¢o6AGGSNIFa |yl

2 xfft29 faz y20SR (KS dzasS 27T ( kbidyPhoteded YiSe/ali A y3 | LILJ
custom app which looks very different from the Twitterafghe detailed the differences and how they

helped her change the design of the platform to suit her specific needs:
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6L R2y Qi dzas GKS ¢ogrAGGSNI Ot ASYyld 2y Yé LKz2ySs L
off so | scroll up to most current, eteas on Twitter on desktop, and this is me not having used
it in a while, you normally start at the latest stuff and have to scroll down and | prefer scrolling
up rather than scrolling dowadunno why, but itjust I prefefL. G KAy 1 ©0SOl dzaS 20GKS
O2YAYy3 Ay 2y O2y@SNAElIGA2ya IyYyR RA&aOdzaaAizya GKI
of, so | prefer to scroll upwardsroughthe conversations and follow the thread of things that
are happening, rather than scrolling down and going what atheia going on and then waiting
G2 3S0 GKS FAFOGASGOK G(GoSSiG 0SF2NB L wdzy RSNARGI YR
Sally also pointed out different way of augmenting platform design, noting that on Tumblr she was able
to add extensions which changed the design of thefptat and altered how she used it. She
highlighted one gample in particular that alloweker to use the platform in a more streamlined

fashion:

L KFE@S +y SEGSyarzy 2y (kidendy. ltjust makesvidingi®a A G a2
easier. So, withat the extension, to reblog a post you have to click on the reblog button, which

brings up a pojup on the page where you can add like a comment or tags, and then you have to

click the reblog button again. And depending on the size of the post, it caa takele of

minutes for it to load up and then for it to post to your actual blog. With the extension you just

hover over the reblog button and a little pop up comes up. You can add a comment but the most
important thing for me is that you can save a eétags. So once the pop up comes up you can

2dzad Of A0l 2y (GKS al @SR GF3 IyR UKSYy KAUG NBof 2

Here then we can see a range of specific augmentations of platform features to alter the manner of

engaging with the platforms speciicz G KS 3IA0Sy dza SNDa -padypsgi® DA GSYy
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appears that it is worth considering that there are tactics and resources the user can employ to actively
alter aspects of the design of the platform to suit their given needs and situsatibis also worth

remembering, when looking at and analysing online content, that not every user will be using the

YOI YyATEFQ OSNEAZ2Y 2F GKS LXFOGF2NYI FyR GKFG GKS

affect how they choose to sharemwtent, and generally act and interact.

Extratexual and intertextual influences

Comic Book Theory suggests that online identity presentation emerges from the enmeshing of an
individual user with a platform design. The resulting identity performaimc@dormed by the design of

the platform, which guides and shapes how the user is able to present social identity. However, the
identity performance is equally realised in a unigue manner as each user commits closure to complete
their specific narrativeguided by their specific extratextual and intertextual resources, which they bring
to bear upon the juxtaposed design elements. During the interviews a number of extratextual factors
were discussed with the participants which affected how they chosemntib closure and engage with

specific platforms.

Brian highlighted that he was aware that specific users would engage with the platform in a variety of
manners. When asked about the consistency of identity presentation across social media platforms he

noted:

Q)¢

GF2NI LIS2LI) ST SOSNEB RIFe@ LIS2L)XS tA1S 2dzRaSaz GSt

7 A

LIS2Lk & GKS& KF@S Ay GKS 2FFAOS FyR LIS2LX S GKI G

LINEFSEaaAz2ylf od0 fA1S GKSND inglith yoiirmplogersior O dzi
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82dzNJ SYLX 2888ax FyR &82dz OSNIFAyte OFyQi akl NB

Ay @2t OSSR sAGK 62N]z tA1S a20AFt @2N] SNEZ 2NJ 8

Brian later revealed how his own specific extratextual situatipagcgically his homosexuality, could

lead to unique and specific engagements with social media features:

GL 1y26 LI NIGAOdZ F NI & Ay (G4KS [D.¢ O2YYdzyAaideszr (K
FNBY Qi 2dzi 2NJ I NBy Qi O2 i &chdaih Wwaly ouriddartain,J2 NIi NI & A y
members. You almost have to have a split identity. And even with work life balance, but even just

AY 82dzNJ LISNE2YyLHE tATS® 'yR | t20 2F LS2LX S R2y

Kirsty similarly revealed duringdhinterviews that her approach towards social media was largely
influenced by her specific situation and the extratextual knowledge she bought to the platforms. As she
worked in online communication she noted that her identity wiad Sféfrked by sort of pfessional

O 2 y OS NJy andingied tha fief jéb largely effected how she understood and engage with social

media She provides a particular example of this:

G, SFKZ FyR FOldzrtte F3IFLAY FNRBY | a2NI 2F LINBFS
basis, my boss regularly has said that he expects me to use my personal social media to promote

the charity and the work that we do, and he has a real problem with me having separate work

and personal Twitter feeds, for instance, or Facebook feeds. lyfgandown on it because |

gFayQi O2YTF2NIFotSs o6dzi GKSNB Aa |+ ljdzSadazy L
Rdzyy2 L 3JdzS&da &2dz OFyQiu Ayairad 2y AdG o0SOFdzasS 2

z

GKFGQa | RAfSYYIl fixédi L FIFOS FrFHANI & NBIdz I NJ
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Kirsty later noted that she had adopted a single Twitter account, which changed how she approached
AYUGSNI OGAy3 2y yTavikter el Misharpdk|3end/t@ useStRlighitlyymore professionally

than personally umm, so | only have one(lwi SpeEifially notingthat L. G Sy R G2 dzaS AdG |
aAdyLad addFT GKIG a2NI 2F & K2 ¢ Bhellaendetdilsyan SNBSS & G SR
SEI YLX S 2 T1do&lat afivawestiighoyl iHat the momerit T 2 NJ Gahwidrk. Kigs§ lsb &

noted other effects of her particular extratextual situation, in particular discussing her attitude towards
profile images:
GaCl 0So6221 G(SYyR&a G2 OKIFy3aS | 284G Y2NBI odzi Fd 0
areprofessionf FI OAy3IZT 2NJ LINRPFS&aaArzylf F20dzaSRX L R2
G§KSYZ 0SOldAaS OGdzZ tfte L GKAYy]l] GKSNBQa | KdAS
and suddenly you lose a lot of professional influence. So whereas my élapbbto quite often
KFad YS YR Y& LINIYSNIAYy GKSYX L g¢g2dd R yS@OSNI R
LG A& SOARSYG GKSy GKFIG YANRGEQA ALISOATFTAO AYGaSNI O
her specific extratextual resources, which chahges she engaged with the design features available on

the platforms.

' y20KSNIJ LISNIIAySyid RA&AOdzAaaAzzy 2F | aLISOAFTAO SEGNI G
and attitude towards social media was found with Willow. She detailed her spissifies noting:
GLQ@S 323G az2vyYS YSyidlt AttySaazr a2z L GKAyYy]l L LN
pay a huge amount of attention to how | present myself in real life all the time ever (.) and |
1y26 LOY y2( yS50S52DBERADEOGKASI PO 6 SSFLIBNR BT
various mental illness have said that actually interacting online is a lot easier, whereas for me it

OF NNASa SElFOGte GKS alyvyS £S@gSt 2F auNBaaz | LIN
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reacting{ 2 A G | OldzZ ft& OFNNASaA 'y RRSR fS@St 27F a

C

z z

4SS K2g GKS& OKz2?2 G2 NBIFOG G2 AGxX odzi L Ol yQ

QX
w»

Pl

a4 YdzOK® {2 L R2yQi GSy YR ezl a¥ DK 2d@ZLIJA06RAAO

Willow specific extratextual situation affected how she interacted on the platform and engaged with the
RSaA3Iy FSIHidNBao {XKBGENYRIAISR dKEK BKS MWRSIH RIKE I L KI
and expanded this, nota

Gaz2 L GSyR G2 adlreée lgrée FNRBYX tA1Sz ClOSo221 |
€20 2F LIS2LXS R2y Qi FSSt GKS alyYS gleéesx odzi
gSAIKGE D

Some participants highlighted that shiftstheir offline lives could lead to changes in how the engaged

with online design features to present identity. Brandon for example noted:

GLOQPS RSFAYAOGSEE y20A0SR GKIFG Ay a2YS g2N] LX IO
ASLI NI GS FNBSWEIG 2ANJ Xé2 aOSINNB Yy i 2FFAOS GKSNBQa Yl
often socialise outside work, but that all have each other as contacts on Facebook and very
NEJdz F NI & YIS 2Ly 02YYSyida lo2dzi 6KFd a2YSo2
Nina also disessed how changes in her offline situation led to changes in how she performed identity
and how she approached the platforms as social spaces, noting of previousalledgues
GCKSBQNBE 2y Y& ¢oAUGGSNI 0SOI dza S k&[®eé&compary]t 26 SR F
themselves, and then | had to be really careful with what | said for the year and a bit | worked

GKSNBZ L ¢2dzg RyQi ate FyeidKAyd O2y(iNRPOSNEAL T =

much because they were following me andéw if | blocked them it was really suspicious
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630l dzasS dzy (KSe S¢Sy &a1SR YS G2 adlrtl 2G0KSNI L

f STl GKS O2YLIl yes gKAOK L KIF@S R2yS 2y 2yS 200
Sally also detailed oher changes in her life affected how she approached and used social media. As a
university student, Sally noted that social media provided a way to study efficiently. She highlighted

Facebook, suggesting:

GAGQa {AYR 2F Ftaz2 | jfom3dctards fram my uniirdatesi 4t po8 R 2 OdzY §

1y263 Fal 3ASYSNIf ljdzSadAiazya F2N) IANRdzLJaz tA1S
2dzaid Iy SFraASNI glreée (2 1SSLI Ay O2yil Ol 6AGK GKS
However, Sally noted that hengagement with the platforms changed after leaving university and
beginning to work at an office:
GhyS 2F GKS 3Idz2ad L ¢62N)] 6AGKEZ ¢S R2y Qi KI @S St
bit outside of work (h) and at work too (h) over Facebook 81§68 SNX» L (G Q& dza ST dzZ f A
sometimes he gives me a lift home or if one of us is on holiday and we need to get in contact we
Oy 2NJAF LQY Aft L OlFly YSaalr3aS KAY FyR Fal K

KI G ¢ Swb@isy tag&henfor aimost a year now and we only talk over Facebook

=N

(V)

aSaasSyasSNE tA1S 6S R2y Qi dz&aS 2dzNJ LIK2yS&a | a LIK?2

Sally noted changes in both her content and her attitudes towards social medihigblightsthat:
G¢ar¥ NJ L dzaSR (2 32 2y SOSNEB RIFI&xX LQR OKSO1 A
dzy At L OFdAK{G dzZlJ gAGK GKS LINB@A2dza yAIKGP . dzi
AGQa | tf2G G2 1SSLI Al 3F208 Iy MpdzhFa LL Ki- @St 21 R LA

dzy At L 3IAGS dzZlJ ' yR GKSYy LQff Y2@0S 2yia2 az2YSiK
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ten minutes because | followed so many people there would be loads of new posts, but yeah,
now | justcheckitonceaSS1 2NJ 2y OS S@SNE (g2 ¢6SS{aé¢o
As such, it appears that identity presentation is an ongoing and malleable issue that adapts with the

user, relevant to their given situation and concerns at any given time.

Another case of changes in offline situation affegtengagement with social media was noted with

azffed .SF2NB 3I2Ay3 (G2 dzyAGSNBAGEI az2edlewhgR (SR (K

1y26 | fNBFIReI gK2 4XNASYRAGKSI WSiG FFOS G2 FI OS
@To be honest, because, like, Imainlyus2 8 FNASYR& FyR LIS2LX S L | fNB
NBIFffte Fye ySSR (2 Llzi FyedKAyYy3d dzLJ G§KSNBo [ A1 S
GStf Ay LISNA2Y>X Al R2SayQi KI@S G2 0SS GKSNB T2
anywtSNE FT2NBOSN®HB LGQa 2dzald od0v aGdzF¥F

However, upon moving to university Molly began to follow different kinds of user beyond just known

offline friends:

GtyY L dzaS ¢goAGOGSNI L f20 Y2NB y2ed ! 20 o0 !
onlyfollow researchers and like government groups. Or people to do with education, primary

education.
LY ¢KIFiQa O22f¢

tY ,SIFIKY Al KStLA® [A1SZ L FSSt AdQa NBlItfe KS
I 02dzi SOSNEGKA VIR yL1(G Qa TNE 28 f ANBS (pd 2L K SNI LIS 2 |

t 21X S L 1y2¢ FiNBrReo L 1S88SLI Adl aSLINFGS L 3Jd
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Molly also noted that the change in context affected her concerns about social media, and therefore,
her engagemenwith the platforms and their specific features. She noted that she felt she had to be

wary about who was viewing her content, noting:

S KIR I fSOUdNB® ¢KS& alAR 20KSNJ addzRSyida KI
for not being (.) professnal on Facebook and stuff. So | feel like | have to be careful online about

italle ®

It is important to highlight however that though the context through which Molly engaged with Twitter
as a social platform did shift to accommodate her growing pradessiconcerns, her usage largely

NBYFAYSR (KS &b YaSidh {{{K SK I yeSiyQRiz 6 SSGSR I yeliKAy3Id b:

gre 2F NBFTRAY3I YR 0SAy3 LINRPFTSaaAirzylt F2NJ YSe LGQ

This shift in corext for Molly did bring about a change in the manner through which she approached
Twitter as a platform. However, given that her usage did not largely alter from one context to the next,

it appears that there again is a need to highlight the need for asidemation of more than just

produced tangible content. Though she was still not producing content on the platform, Twitter served
largely different purposes for Molly before and after joining universityerefor& a2 f f @ Qa SE G NI
situation changed & engagement with, and contextualisation of, social media, but did not significantly

alter her content output.

The notion of extratextuality presented in this section further highlights the need twonsider the
notion of an online/offline divide anthe needto contextualise social media usage (Jurgenson, 2012;

t 2YRE HAMcO® ¢KS LI NIGAOALIYy(GaQ aLISOAFTFAO 2FFtAYyS C
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media. Though, depending on the user, this did not always change the content created, @vident

that this did change their engagement with the platforms in line with their given concerns and interests.

Identity boundarynegotiation between user and design

Ly fAYS 6AGK . I NFRQ& OHANNOX HANT éntauBpsdk hotvihe | ISy G A |
boundaries of identity performance were negotiated between user and design. The interviews
4dZA3SadSR GKFdX Fa adz233aSadSR Ay /2YAO .22132 GKS LI
a userspecific and platfornspecific maner, as individual users enmeshed with the specific design

features to negotiate what was included in a materially heterogeneous identity performances and what

was excluded. For the participants, much of this manifested itself in concerns over the asdietice

and who was able to view content and profiles.

(7))

Ol dzas 2F ¢6AGGSNRE 2L18Y FYR LdzofAO RSaAIYT . NAF

pul;

ARSyGAGesT O2yiNBftAYy3I YR (L LIS N¥kebdkisitheSor rOc2o/to Sy & 2 F
a20AFtAaS GAGK Y& FNASYRAX L adzZJJ2aSsz G2 Lidzi vye 2
0SSOI dzaS &2dz DYy QOB BB A i BARHz S04 8/WAIRENSE GrildPaiOsiobt

entirely true as users are abto set their profile to private and choose who views their content. When |

guestion him on this he replied:

G2K &dz2NBX &SI KI @&-22dortdfthhg. df ol wabtdelget &vér@hing dut o® I G O K

c
No

CoAGGSNI @2dz KI @S (i Baveltoh®@ihlid. Ydi fast Bavertarestict viihat oy 3

ared ,2dz LXIFe GKS 3JILYS FyR OKFIy3aS gKIFG @&2dz al @
Brian later expanded on this to note when asked about audience control on Twitter:
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aLiQa y2i a2YSGKAy3 &2dz OF y RiEnd2want atténtich, &N A T &

2dzal R2yQd 384G G2 RSOARS 6KIiG lFGGSydrzys a2

KIS (2 K2tR 82dNESETF 6101 YR (KAYl WoKI G

This is rather telling in regards to the notionaoboundaried identity. Despite being offered the option
through design to protect his content, Brian seemed to think this was simply not an optiowértted

to use Twitter. He felt therefore that he had no control of the public nature of the platfona,that

this was bound in the design of the platform. Instead, for Brian, the boundaries had to be negotiated by
altering his content rather than by negotiating with design. Brian later expanded upon this notion, and

discussed that platforaspecificity ofthis boundaried negotiation, noting:

a ut | think in a way Facebook does have more permanence, but you can doctor that
permanence to people you trust easier, whereas Twitter you either get all public or all private,
0§ KSNB DL iyWpS SHE
InthismannerA & A& Of SINJ GKFG . NAFyQa yS3z2GAldA2y 27
identity was bound to a negotiation and traaéf between himself and the specific platform he was

using.

Brian was not the only participant to grapple with the néede public on Twitter. Brandon also felt
that the control of privacy was nenegotiable on Twitter and therefore he felt he had to accept that

this aspect was out of his control, and instead alter his content:

aTwitter | feel | have no real control at,decause | know fully that everything | put on there is

F@FAflrofS (G2 SOSNRB2YSI dzYYr 6KAOK LINRoOloOf @
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He later noted that this negotiation of the boundaries of his materially heterogeneous identity was not

only platform specifichut also affected his subsequent performances on each platform:

GL &KFNB Y2NB aLISOATAO AyTF23s tA1S 6KIG LQY

z

1y26 ¢6K20Qa J2Ay3 G2 a8S Adz it GKS aitdFT L

In a similar sense, and again drivertly specific controls afforded to her by each platform, Nina noted

that she too felt she had to accept traadfs in her performance ahalter her actions:
GGKS 204KSNJ RFé L LRadSR I LIR&aG dz2x L OF yQi
and | spelt definitely wrong, and | got all these tweets back about how | spelt, and they were like

you definitely should learn how tpall definitely, and so | deleted the tweet in the end, and now

LQPS RSOARSR yS@SN) (2 GeLS GKS @g2NR RSTAYA

w»
M

I dzR A

(0p))

R2 OKFy3S & LISNI (K y oS

Y& FTNRASYRaz a2 AF (GKSNBQ

QX

NEfFESR 6AGK gKIFG L &alé& 2y Cl O0So6221¢é0®

For these participants, their usage of Twitter as a platform was largely informed by the audience, but
also mportantly was tied to the public design of the platform and their lack of willingness to engage
with the design affordances to police this publicness. As such, they felt the only option they had to
control the identity performance was through the contehey placed on the platform. If we consider

the boundaries of the performance, this in essence means that, the boundaries of what was included in
the materially heterogeneous identity performances were felt to be-negotiable in terms of privacy,

so desjite being afforded the ability to enact some control, a traaféin content was made to be able

to participate fully on the platform.
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However, on some platforms the participants felt that the scope of the audience could be controlled
through the design ffordances of the platform, allowing the participants freer reign over the content
and subject matter of their posts. For example, Kirsty noted that design features in Facebook could be

dziAft AaSR (2 G(KS dzaSNXDa o6 Sy S Treadthainpos&: NRSNJ (2 LI NPT

& L sx&téd to use the privacy filters on things a lot more than | ever used to. Now that | sort of
KFEgS (G2 GKAY1l Fo2dzi AGX LQ@S 320G + 20 Y2NB OF
locked and that sort of people that akey’ G KS &l YS 3INRdzZLJA & YS OF yQi

Lz G Ay 3 2dzié o

Here then we see Kirsty using the design of Facebook to make sure that her content was only available
to the intended audience, meaning that the trad# in topic was not necessary addsign was instead
utilised to set boundaries. Similarly, Brian noted he felt that he could utilise the design to his advantage
of Facebook, rather than accept it the openness of the design as he had done on Twitter, in order to

change the audience of himntent:

GLF L glyd G2 LQff NBaAaGNAOG GKS Llad G2 LIS2L}X S
a sex positive thing, or whatever, a ngander binary thing or whatever, like, to people that |

know would be offended, and | can doctoSt 2 dzi 2F A (¢ o

He noted that this level of control was nuanced on Facebook, and that he was able to negotiate control

over manyaspectf his performance:
aL OFly S@Sy O2yiNRf G(KS O2YYSyia 2y CI O0So6221 A
howpd t AO 2NJ LINAGFGS AG 3SGAa gA0K2dzi NBFffe 2NN

Brian later articulated the importance of the affordance of control through design, and what this meant

for the manner in which he could present identity, n@fin
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aL TSt tA1S8 L OLy O2yGNRf Y& CFOS86221 0S50} da
2yt AYyS ARSyGAGe gAlGK 3I223tS Aa GSNNATFeéAy3dIo L 3
y2® L 2dzad R2y Qi dzy R &dd@anirdl gv& myigosle ideAty. My FSSt f A
Facebook identity, | can portray myself to select groups of people in a certain why, and limit the

I dZRASYOSZ YR 6AGK ¢6AGOSNE dzYYs L O2yGNREf Yeéa

Similar sentiments were noted by Brandon, wihalza 3 S & (1$Rk Radéhboak isqust safer. | know
6K2Qa aSSAy3 Al a2 L Oy t8G Y& KIANI R2gyd L Ol y

Heexpandedonoteli K i G KS O2yGNBf 20SN) GKS o02dzuks NASa | F7F;

meant that he could interact in a less restricted manner:

GAY GSNX&a 2F GKS AYTF2NXNIFGA2Y L Lidzi 2dzi GKSNBE
FY2dzyd 2F AYyTF2NXIFGA2Yy Ay 2NRSNJ 2 KI @Sitky 002
easily enough with the privacy settings, and | feel that | can control the audience that my posts

32 G2z S@Sy 2y I OFrasS o& OFLaSz a2 AF GKSNBQa a
how to do that and | know how to restrict access to otheds

Brandon later again further notes that he felt he needed to be:

Gl t£20G Y2NB OIFINBFdzZ 6AGK GKS O2yidSyd L Lizi 2 dzi
policed, so | would probably be a lot less inflammatory or a lot less controversial witingriyt
put on Twitter, whereas with Facebook | know that the audience | have | know at least vaguely

LIS2Lk & GKKrd Ory 388 GKKidx a2 L &dAll2asS LQY &afA

2FTFSYR LIS2LX S¢ o
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Brandon telling noted that his reliance updaesign features of Facebook to maintain the boundaries of
the identity performance could occasionally lull him into a false sense of security, leading to him to take
less care over his content. He noted. LJ2 8 A A 0 f & LJdzi dzLJ | dzthadt Be privady2 G | 0 2 c

SidAy3a LQ@S AABSYys a2Nl 2F aKAStR | 20 27F LIS2 L

Q)¢

2¢€0

(et

This suggests then that the boundaries of identity performance occur on a platfgqtatform basis

for the users, wh reach their own conclusions about how they choose to present themselves within the
confines of the specific platform ariig affordances. On some platforms, this seems to manifest itself in
FOGADBS YR 02y alOAz2dz Y2y A (et yhahifedtFin diréidhcedggoStNdR a |+ O
design features. In each case, it is clear that it is not possible to separate the resultant identity

performance from either the user or the platform design; the performances emerge from the

enmeshing of these eiments to produce specific performances with their own negotiated boundaries.

Again of course, this is specific to the individual user. For example, contrary to the previous examples

provided above, Isabel noted that she was largely concerned with polieinigiteraction on Facebook

because of the specific audience present there, rather than the more generalised audience on Twitter.

{KS y20iSR (KIFG aKS KFER G2 GSYLSNIgSDokPgLIZYyaSa 2y
usually write it and the® dza (i RISyt S (ifSI (i SifNvas oRna wirlleSsontething and | know that

L KFR FTNASYRa GKIF{G ¢2dxd R 06S O2 SniilaBdbrBehtdegu@aioR vy RSR 0
Facebook was noted by Willow, who unlike other participants dicutilise the affordances of

Facebook to control the specific audiences of her post, meaning she felt she had to temper the content

of her messages. ShenotédlL. |y 2¢ e&2dz Oy &aSi RAFTFSNByG aSaddAay3a:
Facebook stuffand oiNJ LIS2 L)X S R2y QiG> odzi GKIFGQa @sead (22 YdzO

2Afft29 OK2aS (2 R200G2NI YR OdNIFAf KSNIMISUEF 2 NY Iy O
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2y ¢ogAGGSNI A& | andde tloctéred ¥ohtbidb she pfadkkh &afdbdok. She suggests
this was because she felt she could curate the audience on Twitemstivelywith the design features
GKSNBE o {gRkSIzQeeSI SR (A I RR LIS2L)X S 2y ClFOSo221 GKFG @&

| LILJ- N.Bvifeilebsdnéegards to Twitter she noted:

GL KI @S OdzN» 6SR ¢gK2 L KIFE@S 2y ¢gAGUSNE a2 GKSe
viewpoints to me, um, politically, so | tend not to sort of have to put up with the same level of

ONJ LX @

This therefore highlights the el to consider the enmeshing of individual user with individual platform
design. The negotiation and tradadfs between user and design are enacted in an individual manner,

informed by the specific user and their needs, and bound to the specific dediga pfatform.

An interesting version of different identity work and boundary negotiation with the design of platforms

was noted by Nina. She discussed how the design of Twitter lead to her taking more care in the

presentation of particular aspects of higlentity than she did with similar features on Facebook. She

O2YLJ NBa (GKS Wroz2dzi YSQ aSOGA2ya LINPOARSR F2NJ (KS
manifestations on both Twitter and Facebook. She noted of Twitter that the maintenance attiest

of her online identity was often crucial and of importance:

GeoAOGGSNI Aa NBIFffe AYLRNILIFIyGas O2az tA1SzT atre 7
adzNB AF AlGQa ddKSYZ LQff €221 |0 OKaglozero2a GKSA
just complete random statements. Whereas that top statement says is from so and so or works

Ay as{ 2N IYyR LQft 68 tA1S 2K L 1y2¢ sK2 (KL

GKSY¢
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This lead to Nina putting a lot of @mnto how she maintained this aspect of haentity presentation

on Twitter:

GegAGGSNI Aa Ffglea AYLRNIIFIyGe L Ffgleéa GNB | yR
R2yQld fA1S YAYST FyR L Oly yS@SHamoktinyEyen 6 @0 | Yy R
2dzat aftA3IKidGted Wdzald o0& LdzidAy3da €A1S I O2YYl 2N
Oy a8$§ 2y LIS2L) S$Q&a LI 3Saszx SaLSoOralrtte sgAdK GKS
AagALS AU | ONRaa¢

However, on Facebook, thaspect of identity presentation was not as central for Nina to the overall

identity presentation, and therefore the maintenance of this feature was not as crucial for her, despite

being offered the same ability to present identity.

G2 KSNBI a Cle@& allzh2 pictudes dnd e layout of it, like the pictures, the videos

YR a0dzFFx &2dz Oly 2dzad ¢l GOK NBIFffte& ljdAaOlte

2yS 2y ClLO0So0221 L KI@SyQil OKIy3aISRaahgdEOL TANA
Sally also noted that she did not maintain this aspect of Facebook. When asked why she suggested:

. SOFdzaS L (1y2s y2 2yS NBIFIRa AUH . SOFdzaSz dzv:

literally just told them what name | was under, beca®&1 y 20 dzy RSNJ Y& Fdz f yI

once | was friends with one of them, it was really easy for the rest of them to find me because

they just went through their page, and it came on their pages, their homepages, that | was

friends with them, soitwasrdaleé Sl a& F2NJ 46KSY (42 FRR YSo . dziz

2yS GKFG f221a Fd GKAA FyR dzZARFGS&a Al FyR AGQa

 d2 1S4 ¢ o
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It appears therefore that the engagement with features is largely platfspecific anccannot be

separated or isolated from the specific platform, as it may not be used consistently. Despite both

LX F GF2N¥a 2FFSNRAY3I GKS FoAfAGe (G2 WHNRGSQ ARSYyGAd
Facebook, given that the design alleavidentity to be confirmed in a clearer, less ambiguous manner.

What is important in regards to identity performance therefore appears to be inconsistent across

platforms.

Interestingly, Nina acknowledges that this is not a fixed dynamic, but thath&lideen an aspect of
ARSyGAGE LINBaSydalidazzy GKIG ¢ a OSyiddkhangdiialok S NJ LIS N.
GKSY L ¢ &ssholf, nét @k gad éngagement with specific feature be inconsistent across

platforms, the interviews sggest that boundary negotiation between user and design on any give

platform is itself largely malleable with the extratextual resources of the user shifting. An example of the

need to account for the specific user can be seen in the case of Willow, vt stoe did not maintain

KSNJ ¢oAGGSNI WEo2dzi YSQ aSOGA2y 6AGK & YdzOK NB3Idz

bLiQ& y2i( &2YSGKAY3I L G(KAY] +to2ddi a2 YdOK 2y ¢
ySsa aArAiGS3T 42 L RBYRI2RBAGIBENIEKYE LO¥dAINKaSy
58 2dzli |AYR 2F (SFG AG Ff2ySy 6KSN

SAONAROS YeaStFéo

¢

&
G2 LINBaSyid veasStfT FyR

In terms of the negotiation of the boundaries of idéntperformance between user and design, Willow

GStftAy3 RAaOdzaasSa GKIFd akKS TSSta akKS gl a WTF2NOSRQ

of both Facebook and Twitter:

-225-



Gty FOGdz-ffte FSSt fA1S GKSBer2NOS YS G2 FAtf a
I: Both of them?

P: Both of them, yeah. Like | said, my Twitter bio was empty for ages and | eventually felt like |

KFR G2 Llzi a2YSGKAYy3d GKSNB>X S@Sy (K2dza3K L R2yQ

Um. And Facebook itdoes fegl B &2 dz KI @S (G2 FAt{f aKAG 2dzix 0O2a

puj

d2dz TAfESR 2dai FyR 82dz KF 89Sy Qi R2yS GKA& | yR @

just constantly pressures you to do it. Update your Facebook profile! Every time | gelomokac

Al KFra dKFG tAGGES GAye GKAY3I dzLREFGS @2dzNJ Cl OS

b2 YFGGSNI K2g Ylye (GAYSa L a{ALl GKNRdAK G(KSY A

This suggests that, though she feels she is forced to present herself iniicspanner, she still
maintained some control and agency over the boundaries of the resulting enmeshing of design and user

as she chose not to engage with the features.

Further to this, Willow later provided some strong and interesting insights irdarthterially
heterogeneous nature of identity on Facebook. She noted that she felt that the design of the platform
did not allow her to express enough of her identity, and that the afforded design elementdaeere

confining for her to be able to adequayetxpress identity:

puji
(0p))

Al R2SayQi FSSt tA1S8S L KF@S |+ KdAS Fy2dyid 2F O

SOSNEROo2Re StasSQasx FfiaK2daAK L OFy LIAO|l oAGA | YR
to all that kind of stuff, if 90% of the timegzQNBS € 22 { Ay 3 R2gy &2dzNJ FSSR®
YAOS O2@SNJ LIAOGd2NBE FyR yAOS LINRPFAES LAOGIINBI K

I OGdzl £t t& NBO23ayAasS Aa 2dzad (1AYyR 2FX a2YSiGAYSa
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vague shapeé Yy R O2f 2dz2NX» LGQa S@Sy 60 S@Sy AF L O2yidn

people go there?

Willow did not feel therefore that her identity presentation was fully under her control, and that the
identity performance afforded to her through platfordesign did not emphasis the features and
FaLlSoda dGKFdG aKS FT2dzyR 2 6S AYLRNIFIYydd C2NJ 2Aff2

section was largely unimportant:

GAlQa y20 NBFHffeée F2NJ yeoz2Rezx focéhangeiFmill ClI OSo22
OFyQil GKAY]l 2F GKS tFLad GAYS L t221SR i Fyézy
a2YSUKAY3 o2dzi a2YSo62Red ! yR GKIFIGIQa y20i OSNE

bothered looking at it, and because youkno Y2 40 2F (KS GAYS LIS2LX S R2

The interviews suggest therefore that identity performance online emerges from the enmeshing of an
individual user with individual design features, with the boundaries of the emergent materially
heterogeneous identity performance maintainedam individual wayy combinations of different users

and platforms. In this manner, the boundaries of the performances are also noticeably negotiable and

subject to change.
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Chapter & Discussion

-228-



6.1. Introdution

The axial coding of the data outlined in Chapter 5 revealed a number of salient issues around how young
people are enmeshing with social media and technology to produce unique identity performances

online. In particular, it is evident that sociaténaction online is complex and variable, and is the result

of numerous issues and elements, human and-haman, enmeshing to produce the particular identity
performance. This chapter will discuss the key thematics raised by this data, consideringresnezli

about how we can understand and interpret youth performances of identity online.

6.2. Comic Book Theotryeconsidering online identity

From the data gathered and the analysis it is clear that there is a need for a consideration of the many
nuances that create specific identity performances online. This thesis psgSentic Book Theory in
this regard as a framework that allows for the unpacking of the relationship between humans and

design that create specific identity performances online.

¢KS fAGSNY Gdz2NBE NBEGASg Saildlot AaKSR GKIFG &2dzy3 LIS2LJ
both in terms of the platforms they are using (Lenhart, 2015) and in their social experiences and

engagements with these platforms (Hopke et al., 2008)course, the ability to socially interact is not

without boundaries and limitations that restrict, shape, and effect how an individual engages in social
interaction. For a long time in identity research, and in sociology as a whole, the restrictibhsitiea

been studied and considered are social restrictions. Discourses and audiences have been unpacked

through multiple lenses as aspects that shape and restrict actions and interactions, both online and
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offline. This research was keen to understand titerplay between other unaccounted for restrictions

and limitations, specifically drawing attention to an aspect of identity performance that has been
neglected in sociology; the effect of design. This focus appears to be especially necessary online given
that the platforms present us with specific designs through which to act and interact, restricting the
modes and methods through which we are able to present ourselves, be they the ways we can talk, the
amount we can say, the topics we can discuss, thesway/can move through these spaces, the
representations and image we can use, the colour pallet we are afforded, and a myriad other design
choices. Online, every pixel of these social spaces is explicitly designed, and this design is highly curated.
As sub there is a desperate need in online research to consider how users are able to present
themselves, and how they deal with and negotiation these limitations and restrictions on identity
presentation across a diverse array of platforms that make up thials@ality for young people online

(Zhao et al., 2016).

It is apparent therefore that there is a need to understand how these curated design features are being
Sy3lFr3ISR gAlGK (2 LINBaSyili ARSyiGAlGe@d D2 T FsentafoRd o mdpp P
largely location specific, and that the presentation of identity can change from location to location as

the audience for that presentation shifts. The data from this research however suggests that there is a

need to alter the manner in whiclve consider the locationalgpecific nature of identity performances,

particularly in highly curated online spaces. The presentation of identity is not just a result of the

performer considering the appropriate performance for the given location. Idepétjormance is

instead enmeshed with, bound to, and emergent from that location. This means that the identity is not

just something that happens to take place on a stage, but something that emerges from specifics of that

stage. The presentation of identibnline is therefore inseparable from the location in which it emerges;

it is resultant from the interplay between user and design.
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In this manner, Comic Book Theory adopts the sensibility towards thdaoran that Latour (2005)

argues is crucial fohe ongoing development of sociology, and that is all the more necessary when
considering identity performances in heavily curated and designed spaces. The identity performances
unpacked in the analysis were phenomena reducible to neither the human naottruman parts but
were the result of the enmeshing between these elements. The impact of thdaoran can clearly

not be ignoredonline, and the participants showed that they were grappling with many of these
elements in a considered manner. Howevee thisleadingly named Actdtetwork Theory does not
provide a workable theoretical frame to unpack this enmeshing on human anthmmman. Instead, ANT
merely notes that researchers should attempt to pay attention to the-haman, anchot diminish or
under-estimate the ability of these elements to impact the social. Latour, perhaps purposefulhtigéve
complicated nature and macro implications of the subject matter, offers no workable framework to
account for the norhuman in the formation of the socialo@ic Book Theory addresses this need for an
account of the norhuman, and crucially offers a workable and flexible model to unpack and account for
the enmeshing of human and ndruman. It does so in a fashion that allows for variation in the
performance btithat also unpacks why this variation is present through the concept of a locationally
bound performance that is enacted by users with their own sacitural resources. The implications of
Comic Book Theory for future digital research are thereforeaagut in that it considers identity
performances that are enacted through the features available online, and provide a frame to unpack
how users are presenting flexible, multiple, and malleable identities on this growing range of platforms.
This sensibiljt towards design allows the researcher to consider why and how users engage with certain

features, and to what effect.
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The data show that the tradeffs between location and performer that result in locationddyund
performances need to be accountedfio a nuanced manner that allows for variation in the

performance, variation in the user, and variation in location. Comic Book Theory provides such a
consideration, allowing us to unpack and consider this nuance in a manner which is malleable -and non
deterministic. Malleability is crucial given that it is established that users can be widely variable in terms
of their sociecultural backgrounds, which they bring with them to these platforms. It is also crucial
given that the platforms themselves are lalg&ariable in how they frame social interaction and in how
they allow the user to act and interact. The approach towards the enmeshing of these factors therefore
needs to be equally malleable and account for how these variable factors can combine. @Gfosides

the framework through which to consider this negotiation between user and design in a malleable
manner. It accounts for the manner in which design can vary, allowing the user more or less space in
which to present identity, and offering them amray of features to guide the creation of the identity
narrative. It also accounts for the manner in which the user can vary, bringing different extratextual and

intertextual resources with them to the identity performance.

The need for this malleable pmpach bears out in the data, with the platforms and the users enmeshing
to create unique performances that changed across time, across users, and across platforms. Comic
Book Theory not only captures this variety but importantly allows a workable frankefopa

consideration of why and how this variety emerge from the interplay and tftiebetween myriad
combinations of user and location. In this manner, Comic Book Theory is alstet®sministic in its
approach. It is apparent from the analysis thia participants did not act and use the spaces in a

uniform manner. There were a variety of in the approach taken towards the platform that resulted in
vastly different performances enacted for a variety of reason. Design features were not engaged with in

a uniform manner and did not affect participants uniformly. Instead, the final performance was a
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negotiation between user and design, sometimes meaning negotiating content creation or sacrificing
privacy. Further to this, tracking the participants ovee ttourse of the year allowed for a greater
consideration of this flexibility, and was vital for showing the shifting nature of this negotiation between
design and user. The data highlighted the need for a model that could unpack the complexities of the
relationship between human and ndmman in a manner that allowed for changes over time, platform,
and user. This therefore suggests that, though trends can be found in large data samples in regards to
how certain features are engaged with, there is a needdnsider the subtleties of this engagement.

This research further notes that this is best considered from the perspective of the users, as it is their
interpretation of how they engage with the features that reveals the importance of these for their

actions and interactions online.

Given that Comic Book Theory allows us a practical and usable model to consider the enmeshing of user
and design, this chapter will now move on to discuss the implications of two of the key aspects of Comic

Book Theory that emrged through the analysis of the data set; closure and the impact of design.

6.3. The importance of closure

Through the analysis it was apparent that a broad approach towards social media comés-hand

with a broad approach towards the sociapexiences in these spaces. The social experiences of the

participants were indeed largely variable across the range of platforms, with participants using different
platforms to interact with a range of users around a variety of topics. This includedahigyand
WySGig2NlAYy3IQ sAGK (y26y O2yidl OGas odzi | faz AYLRNI
contacts around interests and hobbies. Given this, the research notes that there is a need to consider

social media beyond networking with estebled offline contacts (Bright et al., 2014). Though this forms
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an important aspect of social interaction online, it is clear that this is a specific aspect of online social
reality. Networking with established offline contacts has been the focus of miuitte sesearch into

online experiences in recent years as social media becomes a tool for the continuation of social capital
(Croitoru et al., 2015; Dabbagh et al., 2016; Trottier & Lyon, 2012). However, this research suggests that
G KS LI NI A Ghckdwegré RaadeShan dBisdh included an array of interactions with varied and

included wider audiences, engaged with for a variety of social aims.

In terms of how we consider social experiences online it is clear that online research must consider

mut QAL S RSFAYAGAZ2Yya 2F WazO0AlftQs FyR y24G 20SNIie L
through these platforms. Social uses of the Internet are diverse and readily apparent, and it is clear that

social media fulfils an array of equally impant social aspects for the users beyond just networking

with established offline contacts (Barnes, 2015; Zhao et al., 2016). Importantly, this researsthabte

y2i 2yfteé 6gSNB GKSNB ONRIR GFNARIFGAZ2Yy A Ayhei@KS LI NIA
were also broad variatiowithin platforms. Platforms were not used in a uniform manner, and different
participants used the platforms for a variety of different social features, informed by the specific

extratextual resources they bought with thetm commit closure. Some participants for example chose

only to follow established offline friends on Twitter, and some chose only to follow celebrities and those

with similar interests. Some participants chose to allow their colleagues on Facebookhanslatose

to restrict this to more professional websites such as a professiofiattyed Twitter accounts or to

LinkedIn The engagement with the platforms is therefore realised in an individual manner by different
participants, informed by their extraiktual situation. It appears then that not only can we not

generalise the type of social interactions witnessed in SNS to social media writ large but we also cannot
generalisewnithin SNS as types of social interaction may differ (Blank & Lutz, 2016;-Glartia &

GarciaSanchez, 2015). This further highlights the need to consider social interactions on a plagorm
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platform basis, and importantly, to not owesstimate the importance of networking with established

contacts at the expense of other sociapexiences online.

Having a range of participants active on the same platform therefore alloweghfexploration of this

notion, and revealed that platforms served multiple social uses and audiences for the participants,

grounded in their own specific sm-cultural situation which they bought to bear on their engagement

with the platforms. This included importantly accounting for the growing notion of context collapse that

was a factor in the interactions of many of the participants (Davis & Jurgen3bs;, Btz, 2015), with

Ydzft GALIX S alLS0da 2F GKS LINIAOALIYyGQa fA@Sa O2ydS
collapse was noted as a factor that largely affected the identity performances of the participants,

shaping how and why they engadjwith the platforms to present identity. Brandon notes for example:

GL R2 G2NNER | 062dzi FdzidzNBE LINRPotSyad [A1S AF | 0624aa
YAYR ¢ KSyYy IltwasapparertihaytBetpdrticipants were largely awaréhef audience for

GKSANI AYGSNI OlA2ya YR &aKFLSR GKSANI LISNF2NXYI yOSa
notion of situationally specific identity performed for a given audience. However, it is worth noting that

this convergence is only preseditie to the unique nature of the internet, again highlighting the need to

consider social interaction online in situ as a phenomenon that emerges through and with the platforms,

not on them.

With a growing array of users present on increasingly popularakonedia platforms (Perrin, 2015),
there is a growing need to prioritise the notion of closure and extratextuality when considering identity
performances online. In order to understand why certain messages are expressed and sent, even upon

platforms thatl N3 2adSyairofteé O2yaAiARSNBR WySi¢g2NJIAYy3aIQ &airi

-235-



sociocultural context was necessary. In this manner this research largely questions any divide between

the online and the offline. Through discussions of contextcall§p | YR (G KS YI Yy SN Ay &
extratextual sociecultural resources affects their specific closure online, it was apparent that the offline

and the online are not discrete realms, but are constantly bleeding into each other. The data shows that

the specificities and differences of the online realm need to be considered in order to understand a

dza SNRa | OlGA2y AGKAY GKFG &Ll OS: odzi ONMXzOALF Ef& | f
and bring this to bear on their engagement with tbeline. The notion of closure therefore provides a
necessary new lens through which to unpack this relationship between specific spaces and socio
culturally grounded users, and in the process challenges the notion of digital duality (Jurgenson, 2012;
Pond 2016), by arguing that the online is necessarily and continually grounded in the offline realms by
0KS dzaSNRna Sy3alr3asSySyid ¢AGK 020K 2F GKSasS NBlIftyvyao
performer, who is grounded in the offline. In this manites apparent that the offline realm does more

than just bleed into the offline, it informs our actions and interactions, and shapes our approach, our
reading, our uses, and engagement. They are at all times, linked. As such, this research notes online

interactions cannot be understoodlithout a consideration of the sociculturally grounded (inter)actor.

CKA& A& |ff GKS Y2NB SOARSYyl 6KSYy O2yaARSNAy3 az2f
that Molly underwent from home to university ahged her engagement with social media and her

approach to the platforms. She began to follow new users online that were pertinent to her course, and

also began engaging with new platforms to maintain contact with her friends. In this regard, her usage

of the platforms could not be separated from her given situatiBrandon too noted that a change in

offices lead to different approaches towards what was appropriate to share online. Indest

participants suggested that their offline sogialtural grourding augmented their online actions and

interactions in some manner. Following the participants over the course of a year revealed that their
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engagements with the platform were largely temporally and sacitburally bound. Future research in

this area cold therefore consider the effect of specific socigltural shifts- such as educational

transitions- on social media use. Such changes in situation bring with them evident changes in social
needs and concerns. A focus upon a specific shift in ®odiaral situation could allow for comparison
across subjects undergoing the same samitiural shift, and could provide insights into specific

concerns and patterns of change during this time. This research predicts that, much as in the case of
Molly, the transitions may affect the manner in which social media is utilise, further confirming the need

for a consideration of closure and extratextuality when approaching online identity performances.

In this regard, the variety of social experience online wemtiqaarly useful when considering identity
performance, as it enabled the observation of identity variation and a range of social experiences, and
allowed an observation of how identity was malleable to the given needs of the situation. Through the
intervA Sg LIN2OS&a L ¢la ofS G2 dzyLJ O]l GKS ftAyla oSisgs
of a given situation and a given platform, and understand how this affected their actions and
interactions. This in essence provided the ability to exptbeeconcept of closure, looking at how the
participants read and completed the narrative from the framework laid out before them, and looking at
what information they bought with them to complete the identity presentation. It was crucial that this
be undestood from the perspective of the participants, as it was their specific commitment of closure
that was necessary to understand why they presented themselves in the manner they did at that given
time within that specific location. In doing so, my inteffatéons and assumptions of these spaces were
not imposed upon the participants and the research was able to explore how these spaces were read

and understood by the participants.
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unpack their actions and interactions within those spaces. Through this process, it became apparent that
GKS LI NI A OA LI vy sioatte plax@rhs vieie ividely vakidble andl @eglendent upon their

specific situation. Wdx, studying, friendship groups, and family were all noted as aspects that shaped
how and why the participants were engaging with the features. Theb afsthe platforms were not

uniform, as different concerns shaped how they committed closure and coetptee narrative. It is

not simply enough therefore to note which features are engaged with. There is a need to understand
why these specific features are used in the manner they are. Closure in this regard helped to unpack the
LJ- NI A @hgadernyeit vifthe features of the website, with the participants bringing their own

specific contexts to their engagement with the platforms. Through the interviews it was apparent that

the extratextual situation of the participants varied, and that their specificasibn affected how and

why they engaged with the features.

The concept of closure and extratextuality then allows for a consideration of the enmeshing of user and
design, placing the emphasis upon how the design is interpreted and understood by the/hisérjn

turn affect how they engage with the platforms to present identity. In this manner, the design of the
platform is enmeshed with the user to produce unique identity performances. The idea of completing
the narrative through closure avoids deterriam whilst still allowing for a consideration of how the
performance is necessarily bound to the space in which it emerges, thus acknowledging and accounting
for the real andangibleimpact of design. As such, the concept of closure presents a usabfiezinte

frame with which to understand how the users understand, manage, and negotiate their identities, their
interactions, and their actions online in line with their specific needs and situations. Future research
should consider therefore accountingrfthe role of extratextuality in informing how identities are

realised online.
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6.4. Impact of designnegotiatedboundaries

The data suggests that not only does the role of the design need to be accounted for, but that it needs
to be considered in auanced manner. It was apparent that it was through the negotiated enmeshing of
user and design that the identity performance emerged. It is critical therefore that research consider the
specificities of a given platform, as the platforms are curateddesigned to allow certain manners of
acting and interacting. However, it is equally apparent that this consideration is done in a manner that

allows for an awareness of closure and a@berministic approach.

In terms of a consideration of the impadt @esign, the analysis revealed a number of ways in which
identity performances were constrained and mediated by the design of the platforms, and highlighted
that the given performances could not be considered in isolation from the platforms through thieigh
emerged. The participants revealed their awareness of the restrictions of design on their use of the
platforms. For example, Brandon noted of Twitter tla® K I NI OG SNJ ft AYAGF GA2Yy R2Sa
what | would otherwise would have posted albdike the topics | would otherwise post about, because |
Ol y Qi Lidzi Orethisimériberit waycledr that the désigrifacted how the social was

enacted and how the users considered and approach identity performances online. For examaple, Br
discussed the presence of hashtags on Twitter, noting that their specific functionality made
communicating during and about big events online a lot easier. Similarly, Isabel highlighted the temporal
nature and fast pace of twitter as restricting howegtresented identity, noting she chose not to include

LA Ol dNBR2YVRGIGNBFtt8 488 GKS LRAYG Ay Al 2y ¢sAGGS

-239-



The findings here therefore match those of previous research in noting that design and situation affects

social ation (Karimov et al., 2011), with participants able to engagia an array of features to present

identity (Stroud et al., 2016) specific to the given platform (Lafkioui, 2013). The research noted that the
growingrangeofJt | G F2 Ny a a | TodlLthaipoténtially lextteRdSatidécongrdmise impression
YIEylF3SYSyiGé o6aSyRStazy 3 tIF LI OKNAAAAT HAMMI Hpnoo
regard was the presence of groups on Facebook that allowed for the segregation and isolation of

discussion to a dedicated location, allowing for slower and more dedicated discussion around that given

topic.

Further to this, the interactions with design features were noted as being platfmrecific. It was found

that even if different platforms had comon features, there was still variation and specificity in the
manness in whichthe participants approached the platform and the features. In this regard the findings
O2yFANY GKS g2N)] 2F NBaSIKNDOKSNE &dzOK ahsharel y 5A 201
similar modes, the arrangement and presentation of these modes will affect how they are utilised and
how identity is presented. This was found to be evident by the participants, who despite being offered
GKS FToAfAdGe G2 WihRacebSoRand Knbitdr,NhodeRoSpgage with the fgatueLin
different ways, based upon how they understood and contextualised the given platforms. The same
feature wagtherefore givendifferent prioritisation and consideration on each platform, in linghwhe

specific contextualisation of that platform by the user. As such, it is clear that the user of features
cannot be assumed to be uniform across platforms, and should be instead considered and situated on a
platform-by-platform basis. Adding furtheruance to this notion is the need to consider the use of
third-party applications which augment the presentation of the platforms, further making any
conclusions about the specific uses of design features questionable. The presence of third party apps

presents a unique and emergent challenge to discussion around the relationship between design and
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social interaction. This research therefore highlights this as potential area of future exploration, with a
consideration of the effects of variation in the peggation of a given platform via the use of third party
applications likely to provide some insight into how the presentation of features can affect online action

and interaction.

However, it appears that a consideration of the growing array of desidar=saonly considers one end

of the equation of identity creation and that, orderto understand the impact of design, a more

nuanced model is needed. Rather than present a full deterministic approach to identity performance,
this research was keentodni S R Fdzf FAf [l G2dz2NR&A ouHnnpld AyaradsSyo
non-human, but to do so in a manner that was considered and nuanced, with an awareness of the social
as situationally bound and emergent. With this in mind, it is clear that ttseseneed to acknowledge,

as Mendelson and Papachrissi (2011) rightfully do, that the array of features online only offer the
potentialto extend and compromise impression management. Scott McCloud (1993) suggests that when
reading comic books, the desigmpresents the narrative in a series of juxtaposed images that suggest

the narrative, but that it is in the gutter between these images that the participant becomes involved in
finishing and fulfilling the narrative potential, creating a cohesive wha¢ ithinformed by their specific
extratextuality and intertextuality. Comic Book Theory proposes that the same approach should be
taken to online design, and demands that we not only give a consideration to design, but that we
understand how the potentiadf this design is understood by the user of that space, and what this

interpretation means for subsequent identity performances.

As such, it should be noted that although no trends can be unpacked as to the specific effects of specific

features from a mall sample size, this research questions the notion of such conclusions as reached in
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previous papers (Coles & West, 2016; Ksiazek et al., 2014) which claim certain features will have a
uniform given effect upon an audience. Whilst we may be able tolsaytiie potential for interactivity

is greater through certain features, or that with the presence of this feature, interactivity increases on a
platform, this research suggedtsat a feature is nothing without an actor, and an actor nothing without
stagihg and props on and through which to perform. It is through the enmeshing of these factors that
the social performance of identity emerges. For example, in the analysis it was noted that despite
platforms often being set up explicitly to encourage userprtmduce content, a fact noted by a number
of researchers across a range of platforms (Fogg & lizawa, 2008; Keenan & Shiri, 2009; Mazer et al.,
2007), Molly chose ndb fulfil this potential andused the platform in her own manner for her own

social purpges. This means, in essence, that an overt prioritisation of humans when looking at
interactivity online is problematic in that it denies the very real effects of design, but that equally, an
overt focus upon the technological features that afford intenaty is also problematic, and does little

to provide equal consideration to both the human and Hmwman in the creation of the social (Latour,
2005). Comic Book Theory then provides us with a frame that allows for, and demands, an active
consideration oboth these elements in a manner that considers that features constrain and guide our
available interactions, but that also acknowledges that these are realised on an individual-pgrson
person basis through the concept of closure. This consideratidmifg all the more necessaay a

time when experiences araudiences are diversifying online, bringing with them myriad combinations

of human and nothuman, enmeshing to create specific identity performances.

One of the most pertinent aspects of desitpat was discussed through the analysis was the negotiation

of boundaries between user and design that resulted in materially heterogeneous elements becoming

O2YLX SGSR ARSydGAGE LISNF2NXIyOSda 6. FNIRS Hantod ¢K

these boundaries this research was able to unpack the tafland compromises present between user
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and design. Again this was realised in an individual manner between user and platform, with the

negotiating of the boundaries flexible across both platigrand participants.

One of the interesting aspects that arose from the data in this regard was the ability of the participants
to control audiences, again realised in a different manner of different platforms. On Facebook for
example, some participantsoted they took advantage of the ability to send specific content to specific
audiences, and that this meant they could be sure that the content was received by the exact intended
recipients. The tradeff between control of audience and public particiatirevealed a variety of

methods for creating boundaried performances. Some participants were willing to saakificesand

accept the lack of control and privacy that they deemed necessary to partake actively online. Others
were more fervent in patrollig and setting boundaries, either by utilising design features to safeguard
privacy at the behest of full public engagement, or by curtailing their content with an awareness of a
wider audience. It was clear that there were tradffis and compromises reactidoetween user and

design in terms of the boundaries of identity performances. Molly for example decided that she would
not post anything online unless she had full control over the exact recipients of the message, hence her
adoption of platforms such a &pchat upon moving to university. She noted however that this decision

f SR (2 KSN)Iy2G FdzAte oSAy3a [6tS (G2 Gr1S FR@GLFIydGl 3s
she ultimately ceded the ability of public participation to maintain contra arivacy, and noted that, if

she could not reach an accord between her needs and the affordances of the media form, she would not

participate.

CKAA AY &2YS gl ea O2yTFANYA D2FFYIYyQa OMppdho y20GA2

alsoimportantly adds an overt awareness that the audience emerges in a specific location, tied to the
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design and constraints of that location. Whilst this research is keen to question digital duality, it is worth
noting therefore that the translation of offie reality into the online realm is not a direct and perfect
translation, but instead it ia specific translation, that has the effect of emphasising certain aspects and
minimising the importance of others. As such, though it is clear that clear thatftliree is translated

online, future research should consider unpacking what aspects of the offline are overtly emphasised,
and which aspects are minimised, with a consideration of what the effects of this may be (See Dyer,
2015). It should not be assumdht offline reality is presented neutrally online. The internet is always

and purposefully curated, and an awareness of this must be held, particularly when tying the emergence
of audience to the design of platform, given that, through design, certaimuamities may be

minimised or silenced on specific platforms (See Dyer, 2016).

Through the notions of closure and boundaries, Comic Book Theory provides a nuancbycase
consideration othe role that specific media forms and designs of social mgldiain mediating, and/or
control identity and action online, and more importantly, provides a model through which we can
unpack this process. It reveals that there are strategies to manage this, and that they are negotiated on
a userby-user, platformby-platform basis. Comic Book Theory allows us to unpack this through the
consideration of personal boundary creation in materially heterogeneous identity presentations. This
thesis suggests that the negotiation of boundaries should continue to be explotiee ozs this process
reveals the tactics, tradeff, and compromises involved the enmeshing of user and design into a

coherent identity performance.

6.5. Technology guidinmerformances usermileagemay vary
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Beyond a consideration of the role ofsign upon the realisation of specific identity performances, this
research was also keen to account for the effect of the devices through which the partsoiyeret

engaging with social media. This was necessary given that research suggests that thendeveand
progression of devices can be trackamhcurrently withchanges and developmesin our internet uses

and habits Anderson, 2015). It was highlighted in the literature review that as technology changes and
progressesourish, 1998%0too doesour engagement with the internet as we are able to do

progressively more and more through these spaca®én et al., 2015; Nunes, 201Tyends have been

noted for example in regards to consumption patterns (Lenhart, 2015) and use of aspects sucksas selfi
and visual aspects (Katz & Crocker, 2015). As such, it was noted that there was a need to consider if and
how the devices through which young people were accessing these platforms alter their uses. Several

key findings were idcussedn this regard.

It was noted for example that there was a need to consider that social media was generally not being
engaged with in prolonged sitown sessions. With a growth in mobile technologies it was apparent that
the LJ- NI A GabitSireyalvéd@round checking abmbwsing social media on a regular basis through
mobile devices. Browsing was highlighted as a key aspect of social media consumption for the
participants, and made up the large part of their reported social media engagement, largely through
mobile technobgy.Indeed,this trend was readily apparent for some of the participants, such as Brian,
who noted the use of his mobile exclusively for browsing, and a laptop or desktop computer for actual
content production. This was enacted for a variety of reasandiiding checking on their peers, and
1SSLIAY3T dzld 6AGK ySga & AG KFLWSyad LYRSSR: Al Oz
social media, notably prevalent in young people in regards to their use of mobile phones (Cheug, 2016)
has largely lad to the trend of social media for the consumption of news as it happens. A number of

studies have revealed a tendency in recent years towards news consumption and production via social
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media (Hermida et al., 2012). Social media has even been notednier #® their main source of news
consumption (Harder et al., 2016). Future research should continue to study and unpack how social

media habits change with the implementation of technology.

This tendency towards browsing hadplications for how the dataere collected, neglecting the

possibility for naturalistic observations of the use of these platforms. Therefore, instead of observations,
the uses of the devices were discussed during the interviews with the participants. It is recommended
for future studies that the browsing habits of participants should be taken into consideration, and that

research should be adaptable in regards to how best to capture the engagement of the participants.

Beyond the tendency towards browsing social media, it was appém@n the analysis that there was

little comparable engagement with technology by the participants. Instead, the engagements with

technology were realised in a unique manner from participant to participant. This of course does not

mean that technology didot affect 4 LJISOGa 2 F (KS cialimbdiaAbGtinedklpfiatx dza S 2 F
affected them in a variety of manners. For some, aspects such as the better cameras or clearer

interfaces lead to changes in how they engaged online. For others, such as Brdreddifferences

gSNB yS3ItAIAofSd | NHdz2 6fé 2yS 2F (KS fFNASN aKATE
a joint family computer to a phone and eventually a personal laptop. Whilst some changes were noted

in how she approached social magit was noticeable that there were little changes in her engagement

with the platforms for social interaction and social functions. However, for others, the changes were

larger and more articulated. Brandon for example noted a change from a computgrhione which

change his attitude towards the platforms, noting:
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As such, it appears use of technology is bound to the user. Whilst larger samples may again be able to
highlight specific trends in changes over timen@ Book Theory argues for a mangancedand

grounded consideration of the engagement with technology. In doing so it avoids the deterministic view
of the effects of the medium as presented by McLuhan (1964) and others. Instead, Comic Book Theory
demandsthat we look at this engagement on an individual scale to instead consider how the enmeshing
of user and technology produces unigque engagements. As the data bears out, an understanding of the
use of technology cannot be gained through a consideratioh@technology alone, as though

technology makes certain uses easier and more apparent, the use of these features will ultimately be
fulfilled by the user in an individual manner. For example, Molly was arguably able to produce more
content with a dedicatednobile device than she might have been able to on a joint family computer,
however, her production habits showed no considerable change between the devices. Similarly,
however, Comic Book Theory in this regard does not place undue attention upon the lalonan

Indeed, it should be made apparent that the use of the internet obviously cannot be done without these
devices, each of which come with their own restrictions and challenges. What Comic Book Theory aptly
allows us to consider however is the natumewhich these restrictions are dealt with by the user, and

the manner in which each user negotiates their own uses of their devices.
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Beyond this, it is worth contextualising the devices can be tied to specific purpose for users. This again
camethroughy a2ffé&Qa OFasSz a GKS 22Ayid FlLYAfe O2YLziS
Similarly, Willow noted that her desktop computer was reserved for playing videogames, and therefore

she tended not to use the desktop for social media. Given this rédsiearch notes that technology can

often be found to be bound to the specific context and situation of the user (Chinn & Fairlie, 2010).

Thereforei KA & RIGF FAYRA (GKIFIG GKSNB Aa + ySSR (2 0O2yaa
F O0OSaaTB8RBYRAGSOKY 2t 23ASa Ay GSN¥ya 2F | dzaSNRa Sy
availability of technology (See Lenhart, 2015), is not enough to presume use and engagement. As such,

this thess notesthat there is a need to account for the fact that difént technology can have different

meaning and contexts to the user, affecting how they engage with it. Again then, in order to understand

social media use, there is a need to ground the technology in the-sattieral concerns of the user at a

given time and location.

A further point in regards to the use of technology for social media consumption became apparent
through the analysis of the data, namely the notion that the platforms were not presented in a uniform
manner across technologies. The presgitn of a platform was noted as being variable from one
platform to the next, and in this regard, it was noted that thi# NJIi A @Agademyeiit dvith the

platforms would change based on how the platform was presented, and which features were easily
accesible and emphasised. This is worth accounting for, especially as the participants noted they
preferred to use different devices for different platform due to the design. Sally, for example, noted that

AG08 SHaASNI (2 ONRoAS RIZKSNI (RER VI § O AgRiBINAPas & 2 JzNE RIK
dependentdzLJ2 y G KS dzaSNX {2 F2NJ bAyl ¥ 2 Nasifrihat¥hedt S (G KS 7
I OGdz £ RS aQaie therkfdrelsioadidibé taken when considering platfose, everwhen

following oneparticipant, as their usage may vary based upon the technology through which the user is
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accessing the platforms. Given that the platforms are not universally presented across technology,
future research may wish to consider that, in order to understareluke of a social media platform, or
the engagement with specific features, there is a need to considering the devices through which these

features are accessed.

This thesis holds therefore that it is the enmeshing of the technological devices and itiduatusers

through which the engagement with social media emerges. Whilst these participants in some manner
KAIKE AIKG aO[ dKIyQa omdcn0 adziaSadizy OGKIG G§SOKy?2
appear that, as highlighted by a number otics (Marchessault, 2004; Shaw, 1999), this will not happen

in a uniform manner, and individual variation must be accounted for. As such, it is clear there is a need

to consider the technology on a usky-user basis.

6.6. Multiple platforms

The datamatches findings from other studies (Carr & Hayes, 2015; Lenhart, 2015), in reflecting that

young people are currently using multiple platforms for social interaction. All participants made use of

at least two social media platforms during the study, vétihme using up to nine different platforms.

Whilst it is readily apparent that Facebook and Twitter are popular (all participants used Facebook and

Twitter in some capacity), and that they are currently an integral aspect of social interaction, this

researt highlights that a focus on these two platforms alone is not enough to understand the entirety

2F é2dzy3 LIS2LX S4Q RADSNES SELISNASYyOSa 2F az2O0Atbf Y
platforms is all the more apparent given the growing arraplatforms through which users can now

interact (Zhao et al., 2016), each offering different ways of expressing identity, consuming and
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producing content, and socially interacting. As such, not only is there a need to consider a broad
approach towards soal media, particularly when considering the social media uses of young people
(Wartella et al., 2016), it is also clear that there is a need to consider the specificities of these platforms

in their own right and to examine the diversity of experiences asek they can offer.

The broad array of platforms and spaces that need to be considered when approaching social media

research is starkly apparent when considering how the participants defined social media. Even within a

small sample, the variety of appaches towards social media was readily apparent, with the

LI NOAOALI yiaQ RSFAYAlGAZYya 2F az20ALft YSRAIF NBTf SO
participants to define social media therefore revealed an important consideration forfuiesearch

Ayili2 a20ALt YSRAIFIT GKIFIG GKS NBAaASIHNOKSNIndatctO2 y OS LG A
the user and that a consideration of how participants conceive of social media may aid an

understanding of their engagements with and througk platforms. It is apparent that there are a

variety of approaches towards defining social media, and that social media is not understood or used
uniformly by users. As such, it seems odd that research should attempt to take a uniform approach

towards saial media when collecting data. Doing so risks prioritising a certain approach over other

equally legitimate understandings of social media. It is suggested therefore that a similar approach,

placing the definition and scope of social media in the harigsdicipants, should be taken by future

research in order to understand what these spaces mean to the participants. Asking the participants to

define social media allowed this research to consider what social media was to the participants, and

helped inan understanding of how they conceived of these spaces. As Lefebvre (1991) notes,

understanding how social spaces are conceived of by the users of that space can help better reveal and

unpack the practises enacted within those spaces.
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Interestingly, thedata suggests that researchers should be particularly careful when gathering data from
Facebook alone and generalising from this, as several participants suggested that Facebook was in fact
noticeably different to other social platforms. In essence, thigjuaeness of Facebook made the
platform an outlier in their social experiences online; it was the exception, not the rule. It was therefore
engaged with in a different manner from other platforms. As Brian put it:
GL 3IFdzSaa GKSe& QNEB lllothef sodahmedd feeliike §) cammur®yz And itlizi |
82dzQNB y20 GFt1Ay3a AdGQa 2dzad o0 AGQa ayz22LAy13
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Brandon also expresses similar sentiments, noting:
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Researchers should therefore show caution when using Facebook as an example of social media. As the
social experiences of young people online are increasingly diversifying (Zhao et al., 2016), research

should be cautious about relying too heavily on one platform alone, which whilst popular, appears to be

a somewhat unique experience. Indeed, Comic Bo@oiitproblematizesany easy generalisation

about social media from one platform alone, highlighting that no platform should be generalised from as

users and platforms combine to make a uniqexformance It is apparent therefore that, when

considering soial interaction online, there is a need to consider a broad array of platforms and account

for the multiple experiences of the users.

6.7. More than content production

All of the participants discussed using a range of various platforms for soeraaton online. What

was most apparent from the discussion of their engagements across this range of platforms was the role
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that browsing and consumption played for the participants. Browsing was a noticeably popular use of
the platform. Indeed, for the @rticipants, itconstitutesthe main use of these platforms for a range of
reasons, including boredom, news gathering, and awareness of peer activity. In this regairtitigsf

z A
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highlighting the important role that browsing plays in the consumption of social media by young people.
This thesis holds that browsing and comgiion should not be ignored, and should be accounted for

when considering the role of social media in social life.

Though for some of the participants the public content they produced was not sizable, the social
functionsthese platforms servewere tandble and important. It was noted that browsing served a

social function for the participants. In the case of Molly, for example, browsing was largely her only
engagement with the platforms. Yet she noted that she followed three separate platforms to keep u

date with the various social aspects of her friends that were posted across these three platforms. For

Molly, browsing enabled her to gain this social knowledge and to feel connected with her peers. This

raises many issues with regards tohowwet@af f AyS RFGF® LG Aa a2 GSYLIWAY:
RFGFQ @GASs (G261 NRaA O02ffSOGAY3 YR LINRPOSaaAy3d az20A
topics and content. However, the data that is often captured through trawling this producedrtonte

cannot be considered representative of the reality of social media for users (Ngai et al., 2015). Research
suggests that content production cannot be considered representative of the usage patterns of many

users, a fat that this research supportsh&refore the aspect that is under analysis in much of the big

data research appears not only to be a portion of the overall social media reality of users, but

importantly appears to not even constitute the main aspect of social media engagement. With the

increased prevalence of mobile technology (Perrin, 2015) and the use of social media for a range of

social function including news and social consumption (Utz, 2015), it is apparent that in order to
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understand the action and interaction of social media useng, cannot simply sit at the other side of a
screen and read their posts. Browsing as such can no longer be ignored from sociological research
online. More than this, it is apparent that content production should not be @rephasised and

considered withundue focus.

Of course, it is important to note that this is not just an issue for large scale qualitative data, but also for
smallscale, in depth, and ethnogphic research online. Kozirse2010) approach towards

Yy Siy23NI LIKe& Q KI aobservingidnlisdztomaniwesS, érid 2ortindetdlbe utilised to
gather insights into the manner in which social communities form online (See Bartl et al., 2016).¥Kozinet
(2010) proposes that to gather the richest data, there is a need to actively seéhkoset users and
communities who produce a wealth of content. Whilst this is understandable if one is just viewing the
community insitu of the website, it is apparent that this is increasingly proven to-typigal for social

media engagement, and that aglly rich data that is more representative of the average engagement
with social media can be gathered from understanding and considering users who do not actively
produce content. If we are to study social media in its entirety this means studyiritpitidualised and
repetitive mundanity. Whilst produced content is readily apparent and obvious when viewing these
spaces, research should be able to lose its bias towards this fixation, and begin to unpack the mundane
and consumptive reality of social mh@ in the lives of users, which, as this data reveals, can be equally

rich and varied, and can reveal a great deal about social media use and social media users.
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Chapter 7 Key Contributions and Conclusion
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7.1. Research Questians

This thesis satut to address a number of research questions focused around the identity performance

of young people using social media:

1) How are the online identity performances, actions, and interactions of a group-25 y@ar
olds on online social media platforms-constructed and negotiated by the interactions

between the user, the technologies they use to access these sites, and the sites themselves?

2) What role do the specific media forms and designs of social media play in mediating, and/or

control identity and ation online; are there resistances/strategies against this?

3) How do individual users understand, manage, and importantly negotiate their identities, their

interactions, and their actions online given the vary media affordances?

4) How are these identity peofmances accessed and maintained online, and how does this

method of access affect the formation, actions, and interactions of these performances?

5) How do participants understand, define, and negotiate social media?

It is clear from this research thateranswer to question 1 is rather nuanced amdliable, and can be
answeredthrough a consideration of both question 2 and 3. By this | mean that the identity
performances of young people online were expressed and represented through the use of an array of
platform-specific design features, and that the participants engaged with these features in a variety of
manners, inspired and influenced by their particular satitiural resources and issues that they bought
to this platform. To answer question 1 théoee requires an equally nuanced consideration of identity.

As such, this thesis proposes Comic Book Theory, a framework that considers how myriad platform
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specific heterogeneous features become enmeshed with a sndtarally grounded user to produce

unique and malleable identity performance.

In this regard, the specific media forms and designs guided the identity performances of the users, and
framed what was possible within these specific platforms. In ternsrafegies andesistances to these

despn elements, it was again noted that this was engaged with on ahyseser, platformby-platform

basis, with the boundaries of the identity performances negotiated between the user and the design.

This meant at timgaccepting the design of the platfornasunchangeablendde riguer,and other

GAYS&asY dziAfAaAy3d FSIHGdzNBa G2 YFAYyUlrAy Y2NB O2y (NP
negotiation of identity with design was ongoing, and was susceptible to change based on shifts in their
sodo-cultural situations and resources. In this manner, to answer questions 2 & 3, the identity

performances were noted as being always and necessarily bound to the design of the platforms, but also

realised in an individual manner by socialturally grouned users.

It was noted that the effects of the devices used to access these platforms was again variable based
upon the user and their given needs and situation. Key findings in regards to the technology noted that
the social media platforms were not casient across devices, but could largely vary, affecting how the
user approached and utilised the platforms. It was also noted that the attitudes towards technology

were not neutral but instead that technology could be ass@specific roles and functionsy the user,

again affecting their engagement with these devices. As such, this research notes that a consideration of
the use of technology needs to situate the technology and account a variety of uses and purposes that

may affect how it is engaged with.
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Finally, rather than seeking out a particular type of participant, this research allowed the participants to
SELX FAY G(GKS NRtS OGKIFG &a20AFf YSRAIF LX &SR F2NJ GKS
social media were broad, in line with thariety of social roles that these platforms played in their lives.

All participants utilised multiple platforms for a variety of reasons. Importantly, these extended beyond
peer-to-peer contact alone, and included heavy browsing of social media and lealéakls of content

production. This thesis notes then that any consideration of social media should adopt broad approach
towards the topic to understand a variety of engagements with the growing array of platforms that

young people utilise.

7.2. Limitaions.

This thesis acknowledges a number of limitations with regards to the data collection and analysis
process, from which there are steps that future research conducted using Comic Book Theory to
understand social interaction online should considee irtterviews were recorded onto a mobile

phone for the analysis process. This decision was taken as this was readily available to the researcher
and, more importantly, was deemed to not be overly intrusive to the participants during the interview
processThis was apparent during the data collection, as, anecdotally, a number of participants noted
that they felt considerably at ease with the presence of a mobile phone in the room. However, it was
apparent when transcribing the interviews that the sound dfyadf the captured iterviews was often

not ideal, ancat times, completely unintelligible. This was largely apparent in the interview held in more
public locationswith backgrounchoise being a noticeable issue in this regard. Ultimately then, this
appears to be a trade of between keeping the interviews comfortable and less imposing, and gaining
better sound quality from a more apparent recording device. Hopefully, as technology continues to

improve, this will become less of an issue.
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What was more prblematic in regards to the use of a phone as a recording device was the loss and
corruption of data incurred after the initial round of interviews. Due to technological difficultielsagll

one of the first round of interviews with the participants weost, meaning only 26 out of the 35 total
conducted interviews could be recovered and transcribed. This was a lesson in the unreliability and
unpredictability of technology, and though suitable steps were taken to capture andupeitie data,
ultimately technology is not infallible and issues can still arise with the capturing and transferring of
data. In future, it is suggested that, where possible, it is safer if data is recorded and stored directly onto
a suitable clouébased storage. This wasactedfrom the second round of interviews onwards, further

minimising the possibility of future data corruption during transference.

As the data was collected over the course of a year, it became difficult to keep track of all of the
participants over this perith Over the research period, the participants underwent natural life
progressions including moving location and gaining a range of responsibilities and obligations that made
appointing suitable times for data collection difficult. This lead to some paatits not being able to

make meetings over the year and missing a round of interviews. Due to this natural fluctuation in the
lives of the participants, one patrticipant left early on in the process due to a lack of ongoing availability.
Of the remaining mie participants a range of sessions were held in line with their availability. This
ultimately meant | managed to record a total of 34 interviews out of an ideal 45 with the nine
participants. With the data corruption from the first round of interviewsstivas reduced to 26 total
interviews. This was deemed a suitable amount for analysis, and the data that was produced was
ultimately useful and rich. Further to this, it was apparent through analysis that collecting the data over
this extended period of gear helped to track changes in the secidtural situation of the participants,
which lead to the ability for a direct consideration of the secudturally bound nature of online

interaction. Given that identity is malleable, it was important and usefiskee these changes in action,
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and to consider their impact upon the online actions and interactions of the participants. Whilst ideally
the participants would have been able to complete the full course of interviews, thestemstured
nature of the interviews allowed for a consideration of the themes on an ongoing basis with the

participants, and allowed me to adapt the interviews to meet the given availability of the participants.

A further limitation is apparent with the notion of participant seiea. The participants were chosen
OKNRdAK Way2golttAy3aQsr gAGK GKS AYAGALFE LI NIAOALN
until the target amount was reached. Ultimately, this led to a sample group that evidently is not
representative and tat reflected a range of relatively affluent mideltiass, mainly universitgducated,

and mainly whiteparticipants. A wider array of participants would have been useful in order to consider
an array of sociezultural influencesipon social media engagemtefrurther to this, the precise findings

from this group are evidently n@eneralizableThis was largely to be expected however, and the
theoretical framework made it apparent that seeking certain types of social media users, such as though
who overtly poduce a wealth of content in the style of Kozinets (2010), could be equally problematic.
Instead, this research was keen not to limit the type of participants (other than by age range, obviously)
in order to understand the role that social media playethim the lives of a range of participants with a

range of engagements with social media.

While acknowledging theelimitations, | would argue that this research makes a number of

O2yiNROGdziA2yad (G2 GKS2NE I yR LINIcE and Gs8s ohsgciaNndedial G A 2 v
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7.3. A new, adaptive framewaork

Comic Book Theory purposefully provides a framework that it is the flexible and adaptive, and it is noted
that any engagement studied should be considered unique to that user, at thattjivemnd place.

The approach therefore positions the engagement on a-byarser basis, and argues against the

notion of an easy and generalised statement in regards to social media usage. Given the ability of Comic
Book Theory to unpack the interplay beten user and design, it is suggested that, in future research,

the framework should be explored from a range of seamittural backgrounds, including a consideration

of users in the global south and users from other age ranges, in order to further eapidtest the

validity of the theoretical framework. Ultimately, the data produced through the sampling was rich
enough to produce a consideration of the enmeshing of user and design, and this approach helped to
support the proposal of the theoretical fraamlIn future, this thesis suggests thheir other socio

cultural background be considered to further explore the relationship between user and design.

This thesis began with the aim of unpacking the manner in which young people are using social media to
perform identity, particularly focusing upon the role of the platforms in producing specific identity
performances. Comic Book Theory, detailed and proposéusrhesis suggests that this is a huanced

and complicated matter that is influenced by a noen of factors, which need to be taken into account

to understand the given identity performances, specific to user and platform. It is through Comic Book
Theory that we are able to unpack the relationship between user and design in a dedicated and nuanced
manner that accounts for many variable complexities. The theoretical frame allows for a consideration

of user specificity and platform specificity that ultimately results in malleable identities negotiated

between materially heterogeneous elements.
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Suchan approach is desperately needed at a time when more and more users are present online, and a
wider array of platforms are being used. This thesis therefore overtly addresses the trend in digital
sociology towards a focus upon only the most popular pfat& and instead demands that research
consider that the data being captured on these platforms is intimately linked to the enmeshing of
specific user with specific design. Further to this, Comic Book Theory suggests that there are more
manners of engagingith platforms socially than merely producing content, and that social media plays
may shifting and complicated roles in the social lives of young people. These roles again vary from user
to user, platform to platform, and technology to technology. thierefore vital that we not only

consider the nuances at play between user, design, and technology to create specific identity
performances, but that we also shift our attention away from the obvious data production to consider
wider uses of the platformhiat are equally important to the user, and in some cases, form the bulk of

their engagements with the platforms.

Comic Book Theory ultimately provides a workable, usable, and transferable frame through which to
consider and account for design in idegtiresentation, and through which to consider the role of the
non-human, without the research becoming lost in an unending web of connections. Whereas ANT and
similar frames have presented the necessity for a shift towards the consideration of tHeunaan,

here Comic Book Theory proposes a workable framework to unpack this and consider to role of-the non
human in a nuanced manner with regards to identity presentation. This importantly is presented in a
non-deterministic fashion to consider human and Rlsmman enmeshing to create different

performance. Identity is ultimately malleable and grounded in the specific space in which it emerges.
The performed identity online then is not purely the result of humans. It is guided byaing

subtleties and variahtles of design and technology, and equally and is shaped and fulfilled by the user.
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Comic Book Theory holds that it is these elements enmeshing that produce an identity performance,

and that are continually reegotiated as the performance plays out.

Through this purposefully adaptive approach, researchers are encouraged to move beyond the
consideration of one or two platforms alone, and instead engage with the growing variety of design
elements available across a growing range of platforms. This &asingly important in social media
research if we are to examine the role of social media in the tedgof users. This evidently involves
more than just content production, more than just peerpeer interaction, and more than just
Facebook and Twet. Indeed.,it is noted in this research that Facebook can be consideredtgpical
social media experience, and that focusing upon this platform alone may bepnesentative to the
diverse online experiences of young people. As such, research reegus/e beyond the focus on SNS

that pervades digital research and acknowledge the complex reality of social experiences online.

Comic Book Research also notes that that there is a need to problematize the notion of an online/offline
divide. By bringingie work of Goffman online it is evident that a performance of identity is always
grounded in the sociaultural reality of the performer. Thoughere are new spaces, any user who
approaches these spaces is always bringing their specific needs and rasseittcthem to these

platforms. Nonetheless, the internet and its specific design offers new challenges and issues, and new
manners for the offline to manifest itself online. It was noted for example that context collapse was
increasingly present onlinend that users had to deal with separate elements of their offline realities
overlapping in these online spaces. In such a manner, the offline is always present online, but the design
features may emphasise certain elements and minimise others, preseftiSgt Wa 2 OA £t Q Ay |
manner. Comic Book Theory offers a framework to unpack this process, and to consider how users react

to these issues to present suitable identities to the given audiences.
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In this regard, Comic Book Theory addresses the neealvimrkable framework through which to
unpack the many complexities of identity performances online. It is suggested that future research
continues to test and explore many of the issues raised through this theoretical framework to examine

how users enmestwvith their design to perform identity.

7.4.Comic Book Theory's answer to the complexities of ethics in contemporary online
research

As we continue to utilise the internet as a space for research, and as the internet keeps shifting,
evolving, and elding definition, an increasing number of ethical issues are arising. One of the most
prominent in recent years has been theemergence of the discussion about what data we can and
should then have access todibe able to view. This is particularly ewndén the quickly growing and
AYONBIFaAy3Ite LINBGFHESyld NBIFIfY 2F WoA3d RIFEGFQYX gKSNB
produced daily by millions of users worldwide can be churned and manipulated into useful and insightful
information aboutmass trends, public ideas, and public beliefs. But with the increasing reliance upon
this sort of largescale data for mass analysis, questions have arisen over the ethical implications of the
use of this public data (boyd and Crawford, 2011; boyd & Mawa011; Zwitter, 2014). The findings

from this research equally raise questions for a number of the justifications that trepfipeblic data

are predicated upon, in particular highlighting the lack of a clear public/private divide. It would appear
that this dividebetweenpublic and private is at best porous and at worst impossible to maintain and an

ultimately questionable metric for consent.

- 263-



The appeal of public data is largely understandable from a research standpoint. In many ways it is a

researk SNNRA RNBI YT | édbléSdatk thahthkesaimimal collektibréandviiatyfs

presented in a consistent and extractable format. The use of public data is also (arguably) largely

covered ethically in that this data is shared publicly by the pced of the content on platforms that

often cover the use of data for a range of purposes in the-esel agreements. Users have the option

G2 NBY2@0S (KSvyaStg@gSa FTNRY LlzmftAOofte akKFENAy3dI GKSANI
notwishtod K N& G KSANI RIGF LlJzot AO0ft& O0YNIYSNI SU It ®dZ Hni
that there are readily available ofit security measures, that the data is largely public by choice, and

that open access and treatment of data to for a datd environment can be a positive for research

(Fairfield & Shtein, 2014; Lewis & Westlund, 2015).

However, the argument against assuming that publicly sharing data-igaiaie for researchers is rather
obvious.Firstly,there is no informed consent fohe use of the data for research purposes. This is an

AaadzS GKFG Kra 0SSy NIXrA&ASR AYy | NIYGKSNI Lzt A0 Yy
which they manipulated the Facebook feeds of 700,000 users without direct informed consent. This was
widely criticised by researchers who highlighted that the lack of informed consent was troubling (see
DNAYYSEYLFYYS HamMnOo®d | 26SPHSNE YNF YSNI SG f 6Hnamno
user agreement which allows them to change and accesdBis® RI (F @ ¢ K2dzAK GKAa A&
true, larger questions arise about the ethical treatment of participants who did not consent directly to
KFE@Ay3 GKSANI O2ydS8yd YIyALldz I GSR® LYRSSRSE diy @ SNY
is public for anyone to read this of course does not automatically mean that researchers should use it

without making people aware that their data is being taken and used for research purposes. Some argue

that users should not only be provided with thptmn to opt-out of sharing data publicly, but, given the

AYONBlI&aAy3 NRAAS Ay WoAd RIGHEQ y2G 2yte FT2NI NBasSH N
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able to explicitly opbut of that data being used for purposes other than social extéon. Here we get
Ayi2 | RA&OdzA&AZ2Y 2 ystepforzhe juipésa @ thig ritheOskort diSusgion,tbit & A RS

needless to say, informed consent on such a large scale is offerséible and impractical. boyd and

Crawford sumupthisnotip> | &1 Ay 3 ljdzSadAizya 2F | WwWo6A3d RFEGFQ L
information:
GakKz2dZ R a2YS2yS 6S AyOf dzZRSR Fa | LI NI 2F F f N

blog post is taken out of context and analyzed in a way that the autharrimagined? What

does it mean for someone to be spotlighted or to be analyzed without knowing it? Who is

responsible for making certain that individuals and communities are not hurt by the research

process? What does consent look like? It may be unrab®io ask researchers to obtain

consent from every person who posts a tweet, but it is unethical for researchers to justify their

actions as ethical simply because the data is accessible. Just because content is publicly

I 0O0SaaAroftsS R23Say XSIHWIl yi 20 IST ORiybagdx Grawforde 2 dza G |

2011, 11)

The above objection to the use of public data does hint at a larger issue; namely that researchers

aK2dzZ Ry QG | aadzyS GKIG € WLzof A O& QunderbtEhdaBlyj dzI £ @ L T
may not feel that this alone means that it will be largely seen and accessed. It may be meant for a
ALISOATFAO INRdzLI 2F LIS2LA ST | WAaLISOATAO Lzt A0Q 658
specific public. Though they are optenview publicly, the use of specific hashtags highlights their target
audience to be particular members of an interest group, or people interested in certain events such as
Eurovision (Highfield et al., 2013). In the same way, some of the participathis efudy noted that

GKSe FStdG GKFG y20 Ftf WLzt A0aQ NB SldzZ ted {2YS
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problematic than being public on other platforms, as they felt the-fast/ing nature of Twitter meant

their data was soon forgten and replaced with newer content. This echoes the concerns raised by
Dwyer et al (2007) who noted that specific platforms fostered different attitudes towards what data was
shared and how publicly it was shared. They noted that Facebook users expyesatt trust in the

platform than MySpace users did in MySpace, and were therefore far more willing to share data publicly
on Facebook that they were on MySpace. Similar results were found in this data, but importantly, not
only was this a platforato-platform issue, but largely varied from ustr-user in line with Comic Book
Theory, with different users brining different extratextual and intertextual resources to the platforms to

approach them in line with their individual needs.

There are also poterdl issues with the assumption that publicly shared data is public by choice. Public

is for many people a default for participating in social media (boyd & Crawford, 2011). For example,

studies have examined attitudes towards privacy settings on sociakbnagdi have found a number of

complex approaches towards what data is shared publicly (boyd & Hargittai, 2010). Research has shown

that privacy settings are often sacrificed online in order to interact successfully and present identity
successfully. For exaple, Young an@QuanHasse (2009) note that students with public profiles have

larger networks and interact with more people. Others have similarly noted variable levels of disconnect
0SG8sSSYy UGUKS dzaASNBRQ RSaANBa { sharedN&apéblxly that skdthed LINRA O |
collection of public data questionable (Acquisti & Gross, 2006; Stutzman, 2006). As such, the awareness

of the publieness of data may not be consistent for all users, and it cannot be assumed that just

because we can acse the data that this data was intended for public use and consumption.
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This bears out in the analysis of the data from this thesis, which notes that privacy is often negotiated
between user and design, and that the boundaries of the performance areiaggbin this regard,

with participants noticeably accepting traadfs in the level of their privacy in order to participate in

these spaces. The findings from this data reveal complicated relationships with public data. Participants
appear to walk theihe between a need to be public and a desire to control their data and image. Comic

Book Theory suggests that the boundaries of this are negotiated in an individual manner, and the

findings suggest that some participants felt they had to doctor their aunagilst others merely noted

GKSe al ONAFAOS LINRJI Oe F2NJ WoSUGGSND &a20A1t AyidSNI
gatekeeper and keep their profiles locked and private, but in order to fully gain everything they can out

of socid media they suggest that their hand is forced; they need to be public. For the participants, the

decision to optout of public interaction was not so much an apit of having their data read as it was

opt-out of the full experience of social communicationline. The participants talked about how they

maintained control in some ways via blocking and reporting, but as they wanted to participate in the
a20A1Ff ALKSNB GKSeé FSftd GKS& KFIR y2 NBIf glée 2F Y
using their data without interacting with them. For the participants, to go private was also to severely

limit social interaction and to limit people finding them. To go private was to lessen their social impact.

In order for public and private to be diclmrhous they ought to be exclusive and exhaustive categories.
But for participants in this research it was neither; it was a false dichotomy. that should not be upheld
by researchers, or relied upon without due ethical consideration. Instead, public ardepnere

viewed on a scale, with everyone in existence seeing the post at one end and nobody at the other. This
scale also seems to inform the content, timbre, and wording of their posts as well; some things that they
thought would have larger reach wereowded differently. They discussed how posts for wider unknown

audiences were, depending on the participant, more considered or tapered so as not to give too much
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personal information, or so as to appeal to a larfen-usual audience. Whereas posts to itheore
WALISOATFTAO Lzt A0aQ FyR (2 avylftftSN aoltS dzZRASyOSa

opinions, and subjects tapered to the perception of that audience.

This is echoed in many ways by the spate of researchers who have struggléu daoaggss to otherwise

public websites in order to conduct research and who have noticed that styles of interaction have
OKI'y3ISR 2y 0S GKSAN) LINKSaSyOS Ia I NBaSkNOKSNI Aa |y
LR2AAGADSQ RAAOHEBSAABR NI ANRUAIN (K2FSt G aLIASR dzZllRy o8&
engaging with them, and that her presence was generally better received when she added eomtent
discussiorto the group. Similarly, Chen et al (2004) acknowledged that researcheryhi§fd R G 2 Wf dzNJ
at first on some sites to gain enough knowledge before participation, but that collecting data without

express permission and without announcing a presence on forums and listservs was simply not

O

FOOSLIi ot S® ¢ KS& & dandrewsiréup membersidgeply résantittie pra2senteSallE
NBEaSINOKSNB |yR 22dz2NyIFfAada Ay OGKSANI INRdzLIaAE o/ KS
gain access to these communities, they were often faced with adversity from users who on the whole

felt that, yes their conversations were public, but not by default for researchers or for the public writ

large.

There is no easy fix for this problem as it stands, and it becomes adfafte practicality. Informed
O2yasdyid 2y (KS AO0RE6BFOKRE ODapRIDESRoAZLRY Aa tFNBS
NBEA2SINDKSNE dzaAy3d WoAI RIEGEQ LISNKELA akKz2dZ R O02yahi
unclear divide between public and private. It is worth keeping in mind that, in many ways, the

AYRSEIFoAftAGE 2F RIFEGE NBIdANBR 6& YdzOK 2F WoA3d RI
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context and intent of the original message, boiling the complex interactions down into a cold and

abstract set of statements. Here we begin to deht® ithe murky and decades old discussion over the

merits of qualitative and quantitative methodology which often threatens to derail so many of these

O2y @SNEFGA2Yya YR GKIFIG F3ALAY ¢S gAtf aARSadGaSLI® al

debatehow to deal with and account for context in the data they analyse.

Rather than assuming that public interaction is a singular category, researchers should be careful to
acknowledge the many nuances at play in public interactions. Public should naiughtiof as a catch

all category, but instead researchers should ackedgé that there is, as Waskul abduglass (1996)

Lldzi Ad G2 RSOFRSa 323 adzOK | GKAyYy3a +ta 60SAy3a WLz
accessible but the participants maiew these interactions as less public, possibly even as private. The

alYS Y& 0SS (NMHz2S 2F | NOKA@IE RIGF GKFG asSSya G2 o
gFNYAYy3I F2N) WoA3d REFEGIFQ GKSy aSSya 8ndth, anfl Palloadky Y SR dzLJ
OHnnnX McMOX ¢gK2 adlradsS GKIFIG aNBaSINOKSNAR R2 y2ia K
meet their own research needs. Rather, account should be taken of the size and nature of the online

forum and the intrusiveness oktS & (i dzR & éhiB re§earoh SugdeNs thiatthe assumption of public

and private should not be made with a consideration of what these mean to the participants, and how

these boundaries have been reached on a pe#isgiperson, platformby-platform basis.

Essentially then, keeping this discussion very much in mind during the data collection process, this
research did not collect public data from social media platforms directly. This is in part a practical
matter. Given that this research did not foauson one or two platforms, but instead sought to

dzy RSNARGFYR GKS LI NIHAOALIY(GaQ dzyRSNAGEFYRAY3I 2F az20
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range of sites, it would be impractical and in some cases, impossible to access all of the saaial med

platforms that the participant was using. Some sites such as Yik Yak for example are anonymised and

location based. Other sites and platforms are similarly location bound, and can include sensitive

information despite being public, including data platfes such as Grindr and Tinder. In essence, this

g2dA R YSIy GKFdG L O2dzZ R y23 NBlFrazylrofeée F2ft26 | yR
construction on these platforms in person as | may not be in the same geographical location, and | could

not reasonably know which posts the participant has sent and which have been sent by others. Similarly,

as | own an Android phone, some platforms that are Apple exclusive would not be easily accessed. As

such, and given the fact that my participants had a laegge of platforms and sites between them,

reasonably observing and capturing data from these sites over the research period would have been

problematic and often impossible.

Similarly, observation was not deemed a tenable process as the participamtaodi access the
platforms for prolonged period, meaning any observation would not be naturalistic. Nonetheless during
GKS RFEGF O02ttSO0GA2y LINRPOS&aasx dzaAy3d (GKS FdzAYSyidSR
2013), this study did view the publzofiles of the participants. Crucially however, this was very much
with the consent of the participants, who were in control of which data | saw during this process. They
were given the option of not showing me their public profiles, and it was emphasisedhere would

be no repercussions if they did not want to show me the platforms. As such, the participants were in
control of what data | saw, and how | saw it. As this was a guided discussion and viewing of and about
their social media accounts, theyere encouraged to take control of the protocols, guiding me through
their profiles to aspects of the site they found interesting or noteworthy. This process therefore allowed
me access to the public profiles of the participants, whilst affording themiciixpbnsent and control

over what data | had access to with the direct knowledge that this data was being used for the purpose
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of research upon which they had been fully briefed. Given this, the observations were instead changed

G2 | W3dz RSsBialim2diaNBtfortnF anditike interaction with technology.

This approach of direct agency and control for the participants over their own data, along with my
access to said data with the express and overt aim of collection for research purpoges| feeprovide

protection for the participants, their data, and theiripaicy. This helps meet Corbin aktibrse (2003)
ddz33SadAz2y GKIFIG AYyGdSNWASE NBaASINODK Aa G2 0SS aO2yR
Morse, 2003, 335). Here the setigty towards theLJ: NJi A QlAtd 3dng priva€y is tantamount, and

any compromise is not largely antithetical to the aims of the research. As such the awareness of the

need to protect the data and rights to privacy of the participants becomes beneficiabth the

researcher and the participants.

The approach taken in this research as such purposefully sidesteps this discussion of what data we
should have access to, presenting a third tenable option. Rather than discussing the data produced by
participants, this research positions the experiences and thoughts of the participants in regards to social
media as being of key importance. In essence, the data produced is less important than the thoughts
and machinations of the participants in the productiamdaconsumption of this data. This is especially
pertinent as data production online and especially in social media has been suggested to-typiaala
usage (Barnes, 2013; Bright et al., 2014), in comparison to the consumption of data, which appears to b
more common, and just as worthy of attention as produced posts and updates. Rather than collecting
potentially atypical uses of social media through online content and data alone, this research was able
to unpack the uses of social media beyond puraliacconsumption to understand the role of social

media ineverydaylife, and gave voice to the thoughts and perceptions of the users of social media.

-271-



Finally then, this thesis wishes to conclude by referring back to the words of Larkin, written im2@08,
Yy20SR (KIG aoKIG YSRALF FNB ySSRa (2 0SS AyadSNNRIIG
Theory holds this to be true, especially in an age when they are increasingly present in the lives of young
people. This interrogation is vital to undersththe role of the platforms in the social interactions of

young people. Through Comic Book Theory, this much needed interrogation can be conducted, in a

manner that allows for the deftness needed in addressing the growing array of experiences online.
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