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| FINDINGS

|
all times of day

-

So I like, I like to just spend time in the chapel in prayer. I 
just relax, just being relaxed in the chapel -

You can do anything like going to the restaurant or any-
thing, go there, you can go to a garden centre some-
where, or anywhere like that, if you like, it’s going to 
anywhere in the restaurants when you fancy, it’s in town 
or in [name] or anywhere you like, but build confidence 
as an end point, and also speak to anybody if you want 
to -

And then they [the bus driver] start complaining at you. 
And they say, “Would you mind hurrying up please, 
you’re holding up the other customers, passengers.” […] 
And if you do something wrong, like if you put your bus 
pass on the wrong place, on the machine, they go [tuts 
and sighs

-

I think a sense of belonging, a purpose, you know. It’s 
back to that old adage, the five dimensions of inclusion. 
It’s just that sense of belonging and purpose, and being 
able to give back. So, for the likes of [NAME] particularly, 
he’s been able to give back. He’s been able to give back 
to our organisation, to our board, some real benefit to 
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us, and people historically haven’t been given that op-
portunity

-

-

-

Before […] I don’t like mixing in with new people the same 
age […] I can mix in with people at the day centre […] at 
the end of last year, mixing in with people like normal 
people, I’ve had always- - , had disabled people around me 
and since I’ve got this [volunteering opportunity] mixing 
outside of [day centre] mixing in with different people my 
age and see what they do. It’s got me the confidence a bit 
to try it myself, before I wouldn’t have done -

-

In the evening with football if I’m walking back through 
the park I sort of keep my distance from groups, if any-
thing does happen to me, they're in like the distance, a 
short distance between me and them, with a group of 
friends

-

-

|

-

Cause it’s a group. I’m meeting with groups of people and 
we’re all doing the same thing. Like if you wanted to go, 
a night out, or a day out, then we’re all doing the same 
thing. And that’s why I like doing it (Yvonne, participant 
with a learning disability, qualitative interview)

-

It’s good when you’re with your peers, so that’s what it 
is, because they know what you’re talking about, we all 
understand each other […] And also they’ve got similar 
experiences I guess, so it’s something that you can share 
( -

)

-
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-

-

I think it’s getting a bit ridiculous in some places about 
how to get information and where you get information 
from, and if I didn’t work here and we didn’t do [friend-
ship club] it would be a million times harder to do any-
thing anyway and we’d all be still scrabbling. I think the 
austerity and stuff has got worse, not better. I think all 
that stuff about the universal credit and people’s rights 
and all that stuff, I think it’s all got worse. And I’d like 
to see more people getting together but I know the [self- 
advocacy] groups helped that because lots more people 
have got confident in speaking up and getting involved 

On Saturday we do our own thing, and the Friendship 
MeetUps’ members meet up on their own on Saturday 
nights. We go to the local bar about once a month. Last 
Saturday there was about six, seven of us… we arranged 
it -

-

If they weren’t at a day centre so they were at home and 
[…] where do they go and, you know, because we know, 
we know ourselves that when we have looked at people 
not coming in [to a day centre] […] they're not going to 
have 35 hours of support adult care in the community. 
Some people you know, can go out in the evenings, to go 
clubbing, to do whatever they want to, you know, have 
the same opportunities as the rest of us. But for other 
people with higher support needs kind of thing, it is like, 

well, where do they go?

Without [name of organisation] there would be this black 
hole in my life [...] if it ever closed down I would feel lost 

|
information

skills.

The social media side of it is becoming more and more 
important as well, that's been really [growing], we're 
finding a lot of our members are actually supporting 
each other through things like the Facebook page and 
through Twitter and so on

-
-
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-

-
-

-

I’d go to [the agency], speak to one of the staff in charge. 
I’d just go across. I’d speak to the manager -

common issues.

You have people around you, wherever you are that you 
can talk to. [Your Voice] was originally set up for people 
to come together and be allowed a voice. But now you 
guys [self- advocates] do that, but also decide for your-
selves what you’re going to do, throughout the year, so 
you decide what you’ll do each meeting

-

-

belong.

My support workers, they would ask me what I wanted 
to do that day, but I didn’t know and they never gave me 
much choice […] we would go to the café and they would 
talk to each other and not talk to me and I felt like a spare 
wheel […] so one day I just got up and walked out of the 

café (
)

|

and -

-

belongs

-
-

-

time for 

-
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